NDHT My ESR Portal – How to Set Up Internet Access From Any Device
Once you have logged onto the ESR Portal for the first time, you can set up access to enable you to log into
ESR from a Trust PC, home PC, mobile phone, tablet or App
1 If you have logged in using a
username and password, you
can now use these details to
access ESR from any device

You are able to access ESR at https://my.esr.nhs.uk from home or your smartphone
through the “My ESR” app available on the Google Play and Apple store.

If you have logged in using a
Smartcard, you need to create
a username and password to
access ESR from any device
Whilst logged into ESR, click
Manage Internet Access
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2 Click Change Password or
Reset Password on this and
the next screen to access the
password reset screen and
follow the instructions to
create your password.

Ignore the lower half of the
screen as upgraded ESR access
is not currently live at NDHT

Your password reset screen
will look like the example to
the right
Make a note of your
Username as this will be
required to login later

Password rules:
• Passwords must be 12 characters or more in length
• Cannot be the same as any of your previous 4 passwords
• Certain words and terms are not permitted within passwords. You should avoid
using words associated with the system, your roles, or your locality

3 When your password has
been verified, you will see this
confirmation screen. You are
now ready to use this
username and password to
access ESR from any device
4 How do I access from home on Go to https://my.esr.nhs.uk in your internet browser and you can use your
the internet?
username and password to login.
Alternatively, search for the MyESR App n Google Play or the Apple App Store to
download the App to your mobile device.
5 If you have any problems with any of the above, please email ndht.esrsupport@nhs.net
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