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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 
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NDHT-RD&E integration update 

Work is well underway to support NDHT and 
the RD&E to integrate in April 2022.  

Our staff are at the heart of all we do, so one 
of our initial areas of focus is making sure 
we engage with our staff, both through an 
anonymous survey and feedback sessions. 
We know that having happy staff leads to a 
better experience for patients, so it is really 
important to us that we listen to our staff and 
make this process as positive as possible.  
 
Shared electronic health record gets the green light 

Earlier this month, we announced that we have received approval of national funding 
to rollout the Epic electronic health record from Eastern Devon to Northern Devon as 
part of the continued partnership and proposed integration of NDHT and RD&E. 



 

This is a fantastic investment for patients and the community. Having a shared 
patient record system is a key part of supporting the proposed joining of our trusts, 
which aims to provide stronger and more sustainable care for patients across 
Northern and Eastern Devon. 

Read more on our website. 

Naming our new integrated organisation 

In February we launched a survey asking for your feedback as we explore a new 
name for our integrated organisation. 

Whilst we are bound by rigid national NHS naming guidance, we wanted to 
understand what features our staff and the communities we serve consider important 
for the new name. 

The survey closed earlier this month, thank you to everyone who shared their 
thoughts. The feedback we received is being considered by a group of 
representatives from both trusts, made up of non-executive directors, governors, 
staff and patient representatives. We will provide a further update in due course. 
 

Devon hospitals formalise alliance    

Torbay and South Devon NHS Foundation Trust, Royal Devon and Exeter NHS 
Foundation Trust and Northern Devon Healthcare NHS Trust have agreed to form a 
Strategic Alliance which will see the organisations collaborating more closely to 
secure sustainable, high-quality patient care for local populations into the future. The 
Trusts have set out this agreement by signing a Memorandum of Understanding.    

Instead of working independently this approach will enable the organisations to find 
new ways to connect, communicate and collaborate so that the health and care 
needs of local people are met. This aligns to the recent Government white paper.  

Read more about the alliance on our website. 
 

Goodbyes and hellos – senior staffing changes 
 
At the end of this month we will bid a fond farewell to Pete Adey, chief operating 
officer for the RD&E and NDHT, who is retiring after more than 30 years of service to 
the NHS.  
 
Pete qualified as a nurse in 1988 in London and has worked at the RD&E since 1995 
in a variety of clinical and managerial leadership roles, most recently as chief 
operating officer for the last four and a half years. Pete has worked in a joint role 
across RD&E and NDHT since 2018, and his contribution has been of huge benefit 

https://www.northdevonhealth.nhs.uk/2021/03/ndht-and-rde-receive-green-light-for-shared-patient-record/
https://www.gov.uk/government/publications/working-together-to-improve-health-and-social-care-for-all
https://www.northdevonhealth.nhs.uk/2021/03/devon-hospitals-formalise-alliance/


 

to both organisations.  

In January 2020, Pete set out his plan to retire in the autumn of 2020, but agreed to 
stay in his role for a little longer in response to the COVID-19 pandemic and to 
support the implementation of the Epic electronic health record at RD&E. 

We wish Pete all the best for his retirement and next chapter in life. 

 

Pete Adey 

We are recruiting to the chief operating officer role, and whilst this is underway we 
welcome John Palmer as interim joint chief operating officer for NDHT and the 
RD&E. 
 
John is highly experienced, having formerly worked as deputy group CEO and site 
chief executive of Denmark Hill (King’s College Hospital NHS Foundation Trust).  
John has also been chief operating officer and director of primary care, community 
and mental health for Cwm Taf Morgannwg University Health Board. 
 

 

John Palmer 

 
We have also welcomed Jason Lugg to NDHT, who joins us as director of nursing. 
 
This is a new role that forms part of our site-based leadership setup, where we have 
nursing, operations and medical operational directors focused on the Northern sites, 
and a same set of directors for the Eastern sites. Together they support our joint 
executive team. Jason will work alongside Carolyn Mills, chief nursing officer for 
RD&E and NDHT, and his director of nursing counterpart for the RD&E site. 



 

 
Jason’s role will focus on continuing to develop a strong nursing, midwifery and allied 
health professions leadership team for NDHT. 
 

 

Jason Lugg 

 

Our Future Hospital: survey deadline extended 
 
Last month, we asked for participation in our survey aimed at gathering views on 
what the future of healthcare looks like to you. 
 
We have now extended the survey deadline to Thursday 15 April 2021 – please 
support us by sharing the survey through your groups, communities and contacts. 
 
The survey can be accessed here or via the ‘Have your Say’ section on our website: 
www.northdevonhealth.nhs.uk/have-your-say/our-future-hospital/get-involved/ 
 
The visions and ideas shared  will help to shape the future of healthcare for our local 
community. 
 

https://survey.alchemer.eu/s3/90320829/NDHT-Future-ambitions
http://www.northdevonhealth.nhs.uk/have-your-say/our-future-hospital/get-involved/


 

 
 

NDHT delivers 10,000th COVID vaccination 

We are supporting the COVID-19 vaccination programme in Devon. We are now 
delivering second doses of the vaccination to those who had their first dose with us, 
and contacting those individuals to arrange appointments.  

On Friday 19 March we were delighted to reach the significant milestone of our 
10,000th vaccination. 

Barbara, 90, from Bude had her first dose in January after an outpatient appointment 
at the hospital, and returned this month for her second dose. 



 

 

We are also continuing to vaccinate those inpatients at NDDH and South Molton 
Community Hospital who are eligible under the JCVI guidelines. 

Groups 1-9 of the JCVI guidelines are now eligible for the vaccination, and people in 
Devon who are eligible are being urged to book an appointment before the end of 
March. If you are eligible for your first dose, please do not contact NDHT about 
your vaccination, as we do not manage these bookings. Find out what to do here.  
 
Whether you are now eligible for the vaccination or not, everyone can help the NHS 
during this time: 
 

 If you are not in a priority group for vaccination, please don’t contact the 
NHS to seek a vaccine, we will contact you when it is the right time. 
  

 When we do contact you, please attend your booked appointments at exactly 
the time you’re asked to. 

 

 Whether you have had your vaccine or not, please continue to follow all the 
guidance in place to control the virus and save lives. 
 

National day of reflection – Tuesday 23 March 

In support of the national day of reflection on Tuesday 23 March we lit up NDDH in 
yellow and took a moment to reflect on the last 12 months. 

https://www.gov.uk/government/publications/covid-19-vaccination-care-home-and-healthcare-settings-posters/covid-19-vaccination-first-phase-priority-groups
https://devonccg.nhs.uk/news/get-your-vaccination-now-while-there-are-thousands-of-spaces-devon-nhs-advice-to-over-50s-and-other-eligible-groups


 

 

It’s been a really difficult year for many of us, thank you to all our staff, patients and 
our local community for helping us and each other through it. 

Remember - you are not alone. 
 

Trust scores well again in staff survey 

Northern Devon Healthcare NHS Trust (NDHT) has again scored well in this year’s 
national NHS Staff Survey, in comparison with similar trusts, despite facing a 
challenging year in the face of the coronavirus pandemic. 

All NHS organisations take part in the NHS Staff Survey, which is the largest annual 
workforce survey in the world. Staff are asked to anonymously share their views 
about their workplace and job satisfaction. It is an important indicator of how staff 
feel about working for their particular NHS trust. 

Click here to see the main findings of the survey. 

https://www.northdevonhealth.nhs.uk/2021/03/staff-feedback-puts-ndht-above-average-in-most-aspects-of-survey/


 

 

Teams nominated in prestigious national awards 

 

Two teams from Northern Devon Healthcare NHS Trust (NDHT) have been 
shortlisted in a prestigious national competition. 

The Trust’s breast care team and pharmacy department have been shortlisted in the 
Health Service Journal (HSJ) Value Awards. Click here to find out more about the 
nominations.  

For the breast care team (pictured below), it follows hot on the heels of winning an 
award in the British Journal of Nursing (BJN) Awards, which you can read about 
here.  

 

Award win for initiative to support carers 

Meanwhile, a consortium including NDHT won the System Led Support for Carers 
category in the Health Service Journal Awards. The Together for Devon Carers 
Hospital Service was made up of Devon’s clinical commissioning group and county 
council, along with Devon Carers, with the RD&E and NDHT.  

In their summing up, the judges said: “These organisations showed extraordinary 
integration with the leadership of carers being critical to the work that has been 
achieved. There is a strong culture of trust and esteem across the system partners 
and their teams where carers are confident that commitments will be followed 

https://www.northdevonhealth.nhs.uk/2021/03/two-ndht-teams-shortlisted-at-this-years-hsj-value-awards/
https://www.northdevonhealth.nhs.uk/2021/03/breast-care-team-at-ndht-wins-award/


 

through. The programme produced outstanding health and wellbeing outcomes for 
carers and provided clear benefits to the sustainability of health and care services. It 
was great to hear how this work is being spread and shared with ICS localities 
across the country”. 

One Northern Devon finalist in HSJ Awards 

One Northern Devon, a partnership of local organisations including NDHT, narrowly 
missed out in the main HSJ Awards, whose winners were announced earlier this 
month. OND made it to the finals in the category Integrated Care Partnership of the 
Year, with its initiative ‘Person-centred, Place-based Partnership working’. Click here 
for more. 

One Northern Devon is a partnership of public, voluntary, community and private 
sector organisations across Northern Devon, working together to address 
inequalities and improve quality of life across North Devon and Torridge. The 
partnership has been pioneering a holistic support model for people with multiple 
needs and, through the network of ‘One Communities’ was able to respond quickly 
during the coronavirus pandemic to the needs of vulnerable residents.  
 

COVID-19 vaccination updates 

Getting the coronavirus vaccine - A message from Devon 

NHS Devon Clinical Commissioning Group has made a new film highlighting the 
experiences of patients, volunteers and staff across the county’s vaccination 
centres.  

Getting the Coronavirus vaccine - A Message from Devon aims to reassure people 
about both having the vaccination and the process of attending a centre. It 
encourages others to take up the opportunity when they are invited.  

https://awards.hsj.co.uk/winners-2020
https://www.youtube.com/watch?v=Wu141dJY7cQ


 

 

Text messages from the NHS about vaccination 
 
The NHS is texting millions of vulnerable people urging them to get a life-saving 
COVID jab. These may come from a local NHS service, or from ‘NHSvaccine’. 
 
The messages are part of a renewed drive to protect those with underlying 
conditions such as diabetes and some forms of cancer. The text provides a link that 
enables them to arrange a jab at a vaccination centre or pharmacy-led service. The 
text alerts will be followed up with letters landing on doorsteps later in the week.  
 
Remember the NHS will never ask for payment details. 

 

 

https://www.youtube.com/watch?v=Wu141dJY7cQ


 

Time for You launched in Ladywell Unit 

Time for You is a new counselling service launched in the Ladywell Unit at NDDH. 

The service is a space for people, on a one-to-one basis, to discuss their difficulties 
around pregnancy, pregnancy loss and related areas such as: 

 Planned pregnancy or unplanned pregnancy 

 Child loss through stillbirth, miscarriage or ectopic pregnancy 

 Infertility 

 Traumatic birth 

 Premature birth 

 Termination of pregnancy 

 Pre-natal diagnosis of disability 

 Related relationship trouble due to the above 

Patients are able to self-refer by ringing Petter Ward and asking for Maxine Harding 
or Dani Crosby on 01271 322722, or they can email 
ndht.ladywellcounselling@nhs.net  

Between them, Maxine and Dani have a great deal of experience. Maxine has been 
a qualified counsellor for six years and is accredited through the BACP (British 
Association in Counselling and Psychotherapy). She is also an EMDR (eye 
movement, desensitisation and reprocessing) trained therapist working with trauma. 
Dani Crosby is a senior nurse on Petter Ward, as well as now undertaking her Level 
4 diploma in counselling. 

 

mailto:ndht.ladywellcounselling@nhs.net


 

Maxine and Dani 

New volunteer service to help patients with video appointments 
 
This month we are launching our new video volunteers service. Our video volunteers 
are a team of staff and volunteers available to support our patients with questions 
they might have about accessing and attending their outpatient appointment via 
video.  
 
Having appointments via a video link on a smartphone, tablet or computer will be a 
new and different experience for some patients, and whilst it has been hugely well 
received (99% of patients who had a video appointment in February would like a 
video appointment again), we know that some patients may need a bit of help to get 
started. Our video volunteers aim to help patients feel comfortable using technology 
in this way. 
 
To request a phone call from one of our video volunteers, patients can complete this 
short form on our website. We would advise doing this at least a few days before 
appointments to allow plenty of time to arrange the phone call. 
 
Once the form is submitted, it will be picked up by our team of volunteers and the 
patient will be contacted via phone at a convenient time. 
 

 
 

https://www.northdevonhealth.nhs.uk/patient-information/video-consultations/want-to-arrange-to-speak-to-one-of-our-video-volunteers/
https://www.northdevonhealth.nhs.uk/patient-information/video-consultations/want-to-arrange-to-speak-to-one-of-our-video-volunteers/


 

Celebrating International Women’s Day 

NDHT celebrated 
International Women's 
Day (IWD) earlier in 
March. This is a global day celebrating the social, economic, cultural and political 
achievements of women. The day also marks a call to action for accelerating gender 
parity.  

We showcased some of the incredible women who work at NDHT and the RD&E 
every day during the week surrounding the event. We hope their voices help to 
inspire a new generation of girls to be whoever they want to be. 

Have a look at our website to learn more about these inspirational women, their 
roles, their thoughts on the challenges facing women, and which women inspire 
them.  

 

Some of the women who featured in our International Women’s Day 
celebration (click on the image to find out more more) 

 

https://www.northdevonhealth.nhs.uk/2021/03/international-womens-day-2021-monday-8-march/
https://www.northdevonhealth.nhs.uk/2021/03/international-womens-day-2021-monday-8-march/


 

Over and Above shop to re-open on 12 April 

The Over & Above NHS Charity shop at Rose Lane, Barnstaple, will open again on 
Monday 12 April. In the meantime you can shop online with our charity here on 
Facebook and on eBay too.  

So if you’re a fan of charity shopping and like to pick up a bargain, this way you can 
continue supporting your local hospital charity and all the staff working hard to 
deliver NHS services.  

 

 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

      
 

 

 
You have received this email because you are on our mailing list for news.  

https://www.facebook.com/113093913661696/shop/all_products/?ref_code=mini_shop_page_card_cta&ref_surface=mini_shop_storefront
https://www.ebay.co.uk/usr/overcha-0
https://www.ebay.co.uk/usr/overcha-0


 

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 


