
 

 

Stakeholder update from NDHT 

Issue 10: February 2021 

 
This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 

In this update 
 

 Survey: naming our new integrated 
organisation 

 COVID vaccination continues at 
NDHT 

 What you need to know about your 
COVID vaccination 

 Our Future Hospital: how do you 
imagine future healthcare? 
 

 

 Drive-through facility now open at 
NDDH 

 Information about vaccines for 
people with a learning disability 
and autistic people 

 Beware of vaccination scams 

 National Apprenticeship Week 
2021 

 Our thanks to Captain Tom   

Survey: naming our new integrated organisation 
 
Earlier this month we let you know that we 
are beginning to explore a new name for 
our integrated organisation. This follows 
approval for NDHT and RD&E to continue 
working on plans to formally join together.  
 
Whilst we are bound by rigid national NHS 
naming guidance, we want to understand 
what features our staff and the 
communities we serve consider important 
for the new name. 
 
Please let us know your thoughts by completing the survey here (closes 7 March 
2021). 
 
Your feedback will feed into a broader group made up of Non-Executive Directors, 
Governors, staff and patient representatives, who will take into account the views 
expressed. 
 

https://www.northdevonhealth.nhs.uk/2021/01/ndht-and-rde-a-stage-closer-to-formally-joining-together/
https://www.smartsurvey.co.uk/s/KO40GU/
https://www.smartsurvey.co.uk/s/KO40GU/


 

North Devon District Hospital, the Royal Devon and Exeter Hospital and our  
Community Services – including Community Hospitals – will continue to be known by 
their existing names. 
 

COVID vaccination continues at NDHT 

The vaccination programme – the biggest in NHS history – is off to a strong start.  

In eleven weeks, the health service has given first doses of the vaccination to more 
than 17 million people across the country, including over 342,000 in Devon (as of 14 
February). 

We have been supporting the COVID-19 vaccination programme and are delighted 
to have delivered first doses to thousands of people since we started on Tuesday 29 
December. 

Vanesa Gudac, a doctor who works in the Emergency Department at NDDH, had 
this to say when she received her first dose of the vaccination. 

“I was a bit nervous, but I believe in the science. I’m looking forward to getting our 
lives back, and the vaccine is the best way of getting our lives back.” 

 

Along with Devon’s other acute hospitals, we are now vaccinating certain inpatients 
at NDDH and South Molton Community Hospital. We are vaccinating patients who 
are eligible under the JCVI guidelines, and we are using the Oxford AstraZeneca 
vaccine, which is easier to administer at bedsides. 

We have a process to check whether eligible inpatients have already had the 

https://www.gov.uk/government/publications/covid-19-vaccination-care-home-and-healthcare-settings-posters/covid-19-vaccination-first-phase-priority-groups


 

vaccination. This should help allay worries people might have about missing a 
vaccination appointment while in hospital. Equally, eligible patients can book with 
their GP or the national booking service when discharged.  

 

Roving vaccinators from left to right: Karen, Lisa and Gunilla 

 

What you need to know about your COVID vaccination 
 
NHS staff are doing an incredible job to deliver what is the largest vaccination 
programme in our history, and the programme in Devon has now entered a new 
phase. 

People aged 65 and over and those who are clinically vulnerable (JCVI priority 
groups 5 and 6), together with an expanded group of clinically extremely vulnerable 
people, are now in line to receive the life-saving jab. 

In this next phase, GPs in Devon have been asked to offer jabs to those over the 
age of 65 and people with underlying health conditions that make them clinically 
vulnerable – such as diabetes and respiratory, heart, kidney and liver disease. 

If you are now eligible, please do not contact NDHT about your vaccination, as we 
do not manage these bookings. Find out what to do here.  
 
Whether you are now eligible for the vaccination or not, everyone can help the NHS 
during this time: 
 

https://www.gov.uk/government/publications/covid-19-vaccination-care-home-and-healthcare-settings-posters/covid-19-vaccination-first-phase-priority-groups
https://www.gov.uk/government/publications/covid-19-vaccination-care-home-and-healthcare-settings-posters/covid-19-vaccination-first-phase-priority-groups
https://www.togetherfordevon.uk/coronavirus-vaccination-programme-in-devon-expands-to-next-groups/


 

 If you are not in a priority group for vaccination, please don’t contact the NHS 
to seek a vaccine, we will contact you when it is the right time. 
  

 When we do contact you, please attend your booked appointments at exactly 
the time you’re asked to. 

 

 Whether you have had your vaccine or not, please continue to follow all the 
guidance in place to control the virus and save lives. 

The latest information about the Devon vaccination programme is available on the 
Together for Devon website, including the latest news and FAQs. 
 

 

Public Health England answers your most common questions 

The experts at Public Health England have answered some of the most common 
questions they are hearing about the COVID-19 vaccines. This includes: 

 How do we make sure vaccines are safe? 

 What about COVID-19 variants? 

 Why is it important to keep following the rules once you have been 
vaccinated? 

 Do the current vaccines contain pork products? 

https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/delivering-an-nhs-covid-19-vaccination-programme/
https://www.togetherfordevon.uk/news/
https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/frequently-asked-questions-faqs-for-patients/


 

Read their blog here. 
 

 
 

Our Future Hospital: how do you imagine future healthcare? 

Earlier this year, we introduced Our Future Hospital to you.  
 
The Our Future Hospital programme is the Trust’s 
response to North Devon District Hospital (NDDH) 
being selected in the second wave of the 
Government’s investment plan for NHS acute 
hospitals – the Health Infrastructure Plan (HIP2). 
 
This is an important vote of commitment for our 
community and represents an incredible 
opportunity to bid for investment to futureproof our 
hospital. 
 
Work is underway with staff and clinicians across 
the Trust and Devon healthcare system – with input from patient representatives – to 
develop our clinical strategy and present our case for change.  
 
To help, we want to hear your views on what the future of healthcare in Northern 
Devon looks like to you.  
 
You can let us know what you think by filling in the survey here. The survey will be 
open until 31 March 2021.  
 

https://publichealthmatters.blog.gov.uk/2021/02/04/covid-19-vaccines-what-you-need-to-know/
https://www.northdevonhealth.nhs.uk/have-your-say/our-future-hospital/
https://survey.alchemer.eu/s3/90320829/NDHT-Future-ambitions


 

 

 

Drive-through facility now open at NDDH 

Work began on a new drive-through facility at NDDH in December. We are excited to 
share that this is now open, and the first patients have been using it. 

Cardiology patients now have the ability to collect heart-monitoring equipment and 
have spirometry tests (which measures how much air you can breathe out in one 
forced breath) without having to leave their cars.  

Our drive-through has been carefully designed to be both safe and convenient for 
patients, and with all the necessary facilities for staff, including shelter from the 
weather. 

Patients simply make an appointment with the team, 
drive to the facility in the main car park and are 
directed to a lane, where their equipment is handed 
over by a cardiographer. There is no parking charge 
for patients using the drive-through. 

Sally Anne Pester, clinical lead, cardio-respiratory 
(pictured), said: "The cardio-respiratory department 
are truly excited to be back out in the car park! During 
the first lockdown we issued heart monitors to patients 
in their cars, this meant that vulnerable patients still had access to the cardiac 
diagnostic services but kept safe. The weather, as we all remember, was beautiful 
with warm sunny days, and then lockdown ended and the rain came!  

“The cardiographers are hardy individuals, but, much like Gremlins, don't like to be 



 

soaked. So, we were first in line to support this innovative project delivering 
ambulatory monitors and performing spirometry tests for the patients of Northern 
Devon in a covered space, thus reducing footfall in NDDH." 

Patient Bob Barnard, from Northam, was one of the first patients to use the drive-
through facility, to collect heart monitor equipment from cardiographer Chloe Morley.  

He said he had used the facility before, to collect items for his brother. He welcomed 
the introduction of the drive-through. “Anything which means you don’t have to 
actually go into the hospital is a good thing,” he said.  

Bob is pictured at the drive-through facility, being issued with his monitor by Chloe. 
Also pictured is volunteer Hayden Seymour, helping direct traffic in the car park. 

 

Other services are also due to start soon, including a phlebotomy service (taking 
blood for tests). 

The drive-through provides an alternative way to access these services. For those 
who don’t drive, the services are still available in the NDDH building. 
 

Information about vaccines for people with a learning disability and 
autistic people  



 

Please consider sharing this information leaflet and video with anyone who may find 
it helpful. 

Easy-read information leaflet 

Public Health England has created an easy-read information leaflet about COVID-19 
vaccinations – click here for the latest version. 
 

 
 
Video: FAQs with Dr Roger Banks, national clinical director for Learning 
Disabilities and Autism 
 
NHS England has produced a short film following feedback from stakeholders about 
vaccine confusion amongst people with a learning disability and autistic people. 

This is a short film that describes what a vaccine is, how vaccines are made, why 
you should get a vaccine, whether a vaccine can make you ill, and how to decide 
whether to have a vaccine. 

https://www.gov.uk/government/publications/covid-19-vaccination-easy-read-resources
https://www.youtube.com/watch?v=M3Wh23PDnfE
https://www.gov.uk/government/publications/covid-19-vaccination-easy-read-resources


 

 
 

Beware of vaccination scams 
 
Coronavirus vaccines are only available on the NHS. Remember, the vaccine is free 
of charge. At no point will you be asked to pay. 
 

 The NHS will never ask you for your bank account or card details. 

 The NHS will never ask you for your PIN or banking password. 

 The NHS will never arrive unannounced at your home to administer the 
vaccine.  

 The NHS will never ask you to prove your identity by sending copies of 
personal documents such as your passport, driving licence, bills or pay slips.   

 
You can be contacted by the NHS or a GP surgery local to you, to receive your 
vaccine. There is more information about how you will be contacted about the 
vaccine on the NHS website at: https://www.nhs.uk/conditions/coronavirus-covid-
19/coronavirus-vaccination/how-you-will-be-contacted/  

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/how-you-will-be-contacted/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/how-you-will-be-contacted/
https://www.youtube.com/watch?v=M3Wh23PDnfE


 

 

 

National Apprenticeship Week 2021 

We celebrated National Apprenticeship Week 2021 at NDHT with a range of 
activities showcasing the opportunities available for apprenticeships in healthcare.  

Several of our apprentices featured in a national campaign to promote 
apprenticeships in the NHS, including Louise Tredwin, a trainee biomedical scientist 
(degree apprentice). You can read more about her apprenticeship journey here.  

Louise was also one of several apprentices to be visited in their workplace by 
members of our executive team. She is pictured below with Hannah Foster, director 
of people, who spent time with her to find out more about her work in the pathology 
laboratory at NDDH.  
 

 

https://www.healthcareers.nhs.uk/explore-roles/healthcare-science/roles-healthcare-science/life-sciences/biomedical-science/real-life-story-louise-tredwin


 

The week also saw a special award for Gail Richards, our training manager and 
apprenticeship lead, who has gained a lifetime achievement award in the Petroc 
Apprenticeship Awards (pictured below). Well done Gail! 

 

Keep an eye on our website to check out any new apprenticeship opportunities:  

https://www.ndhtjobs.com/our-vacancies/apprenticeships/   

To find out more about apprenticeships in the NHS, watch this short video. 

Our thanks to Captain Tom 

Captain Sir Tom Moore inspired the nation during the first period of national 
restrictions, as his campaign to raise £1,000 by completing 100 laps of his garden 
ended with more than £33million raised.  
 
We’re eternally grateful for his incredible fundraising for NHS Charities Together, 
which has enabled our Trust to purchase equipment and resources to support our 
patients and staff during the pandemic and beyond. 
 
With the money we have been given so far we have purchased: 

 Two iPads for patients (particularly those at end of life) to communicate with 
their loved ones while visiting is not permitted 

 Additional earphones, enabling admitted patients to hear TV during their stay 
free of charge 

 A Florence Nightingale Foundation nurse leadership course 

https://www.ndhtjobs.com/our-vacancies/apprenticeships/
https://youtu.be/I5KyXKre9So


 

 A volunteer database and running costs along with branded T-shirts for our 
volunteers 

 An interactive activity table to encourage dementia patients to engage and 
reminisce 

 Lockers and a smart TV for video calls for the Sexual Health team to meet 
with their remote teams 

 Virtual support apps to support cancer patients 

 Wider social distancing pathways in our 
Over and Above Fern Centre garden 

 A dedicated outdoor staff area attached to 
the main restaurant, to enhance social 
distancing for staff and volunteer wellbeing 

 And soon the funds will help us make 
improvements to our existing showering 
facilities by creating additional showers and 
lockers for staff 

 
Without Sir Captain Tom's fundraising during the 
pandemic, none of this would have been possible 
and we will forever be grateful. Our thoughts are 
with his family.   
 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

      
 

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 

https://www.facebook.com/overandabovenhs/photos/a.872220806124210/4186876041325320/?__cft__[0]=AZVZdc2CTlDyS8fMadTYB6jvc8pFQe_mnanUiPa7KEN2kI2hQUjLqlis84_eCxEgr-sZqjsXeBj9YIrc7TOoT-SAd1NL2Z2I7kM9CVzTVyBlZdr55gtQntnHdcVv1gs8WZXYHEsWkMl0CzDVggPHO1LP&__tn__=EH-R

