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1. Background 

1.1. This SOP has considered guidance outlined in the Faculty of Sexual Health 
(FSRH) and British Association for Sexual Health and HIV (BASHH) guidance 
for restoration of services during Covid-19 and beyond. This SOP should be 
used in conjunction with relevant protocols. Medications can be supplied to a 
patient who has been assessed as eligible for treatment under Patient Group 
Direction (PGD) or following consultation with a prescriber. If the supply falls 
outside the PGD criteria, the clinician should refer to a medical or non -medical 
prescriber (NMP). 

2. Purpose 

2.1. The Standard Operating Procedure (SOP) has been written to: 

 Outline the process for supplying medication to patients after remote 
consultation either by telephone or video. 

3. Scope 

3.1. This Standard Operating Procedure (SOP) relates to the following staff groups 
who may be involved in the supply and collection of medication following a 
consultation with a patient. 

 Medical staff, Non-Medical Prescribers 

 Registered nurses 

 Health Care Assistants 

 Administration Staff 

 Reception Staff 
 

3.2. Clinicians working in Sexual Health should assess the patients need for face to 
face -care and make necessary arrangements when required 

4. Location  

4.1. This Standard Operating Procedure can be implemented in all clinical areas 
where competent staff is available to undertake this role.  

4.2. Staff undertaking this procedure must be able to demonstrate continued 
competence as per the organisations policy on assessing and maintaining 
competence.  

5. Equipment  

 Computer with access to Lilie 
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6. Procedure 

A. POSTING CONTRACEPTIVE AND GU MEDICATIONS DURING COVID 19 

In order to comply with social distancing requirements and government guidance about 
reducing the risk of transmission to protect the public and to protect healthcare staff, 
medication will be posted when clinically appropriate to do so and when accepted by the 
patient. 

During the remote consultation the clinician will confirm the patient identity details are 
correct, including postal address, agree the medication to be posted and, ensure these 
details are documented on Lilie under the treatment section at the time of the consultation. 

Arrangements for collection in person will be made if posting medication is not a suitable 
option. See section B 

 

Clinicians working from Sidwell Street or Barnstaple Health Centre (BHC): 

On completion of the remote consultation the clinician will prepare the medication ready to 
be posted: 

  Label medications correctly and package medications. (This cannot be 
delegated to another person if working from a PGD) 

 Label the package with at least two patient identifiers e.g. patient name and 
postal address  (This cannot be delegated to another person if working from a 
PGD) 

 Place the prepared bag in the identified postal preparation box 

 

The administration staff will: 

 Stamp the parcel for posting with ‘private and confidential’ and place a ‘return 
to address’ sticker in case parcel is incorrectly delivered. 

 Take the parcel to the designated area (downstairs reception) where 
receptionist will weigh and frank the parcel. Receptionist will provide cost of 
posting.  

  Complete medications for posting spread sheet to include cost and postcode. 

The spreadsheet is stored under G drive, Sexual Health and called ‘Contraception and 
GU Medicine- Covid'. 

 

B. COLLECTING CONTRACEPTIVE AND GU MEDICATIONS DURING COVID 19 

Patients will be asked to collect medication from the clinic in person when clinically 

appropriate, i.e. time critical medication such as emergency contraception (EC) or post 

exposure prophylaxis (PEP), patients aged under 16, if specific concerns are identified 

during the remote consultation.  

CLINICIANS: 

The clinician supplying the medication agrees with the patient that they are able to collect 
supplies from Sidwell Street Walk in Centre OR Barnstaple Health Centre. Where it is not 
appropriate or timely to post the medicine to the patient/client a nurse working under PGD 
who undertakes the consultation must package the medicine for collection. 
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If a prescriber has conducted the consultation- medication prescribed should be recorded in 
the treatment section of the patient’s electronic record on Lilie. 

Prescription requirements (electronic or written) should include; date, item prescribed, 
strength, directions, and duration where applicable. 

 

During the remote consultation the clinician will inform the patient of the following: 

 Opening or appointment times for collection of medication. 

 To collect medication within the agreed time frame (medication and situation 
dependent) 

 Where to attend and report to on arrival at the building 

 To be prepared to state their date of birth and Patient Identification Number 
(this will be supplied during the consultation) 

 That they will need to wait whilst medications brought to them. 

 That they will be asked to attend alone and to wear a face mask 

Clinician to send the patient the ‘COLLECTING MEDS’ text available under SMS template 
‘COLLECTS MEDS’ on Lilie.  

Clinician to document the medication prescribed in the treatment section of Lilie and 
document that the medication is to be collected.  

Clinician working in clinic:  should complete the medication for collection form located in 
the laboratory with the patient’s date of birth, Lilie number and details of medication to be 
collected (clinicians to put medication in brown pharmacy bag and leave in designated 
collection area with patient’s name, date of birth, Lilie number) 

 

ACTIONS FOR SIDWELL ST STAFF ONLY: 

RECEPTIONISTS: 

In Sidwell Street Clinic, when a patient or their representative attends to collect medication 
reception staff will: 

 Obtain their date of birth and their Lilie number (the patient or representative is 
required to give these 2 forms of ID in order for meds to be given out) 

 Ask the patient to wait whilst the medication is collected. 

 Phone through the patient’s details to the laboratory. 

 

Healthcare Assistant (HCA): 

The HCA in Sidwell Street, on receiving the phone call from downstairs reception will: 

 find the correct medication order on the medication for collection form 

 ensure that both the date of birth and Lilie number on the form match the 
patient details phoned through 

 Collect the correct package of medication. 

 take the package of medication downstairs and give to the patient-(confirming 
patient date of birth and clinic number) 

 Ask the patient to check the medication to ensure it is what they were 
expecting to collect. 

 Sign the medication for collection sheet to say collected 
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ACTIONS FOR BHC STAFF ONLY: 

Reception staff/HCA:  When a patient or their representative attends to collect medication 

the HCA will: 

 Obtain their date of birth and their Lilie number (2 forms of ID required for 
medication. to be given out) 

 Find the correct medication bag labelled with patient’s name, date of birth and 
Lilie number. 

 take the medication downstairs and give to the patient-(confirming patient date 
of birth and clinic number) 

 Ask the patient to check the medication to ensure it is what they were 
expecting to collect. 

 Sign off the medication as being collected on the relevant sheet held at 
reception. 

UNCOLLECTED MEDICATION: 

On a weekly basis the allocated HCA or administrator will check the medication for collection 
form and call patients who have not attended to collect their medication with in the last seven 
days to remind them to collect. 

Patients who fail to collect medication after 2 reminders (within 14 days) will have their notes 
reviewed by a clinical member of staff and followed up where appropriate. 

The medication for collection sheets will be scanned (at the end of each month) and 
uploaded into a separate folder on the G-drive to provide an audit trail.  

Emergency contraception (EC) for collection will be documented on a separate sheet. Any 
EC not collected by the end of the each working day will be referred to a clinician for review 
or follow up.  
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