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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 
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NDHT and RD&E a stage closer to formally joining together 
 
Earlier this month, we let you know that we have received the go-ahead from NHS 
England and NHS Improvement (NHSE/I) to continue working on plans to formally 
join together with the Royal Devon and Exeter NHS Foundation Trust (RD&E). 
 
This means we can now develop an Integration Business Case, which will describe 
in more detail how we become a single integrated organisation, with an aim to 
become a single organisation from April 2022. 
 
To support the next stage of joint working, from 1 January this year we have brought 
together our Board and leadership teams – read more here. 
 
Both Trusts will provide regular updates and we will set out the opportunities for 
interested stakeholders to be involved in this process. 
 
We know through speaking to members of our community and through our social 
media pages that many of you will have questions. We have a frequently asked 
questions page on the website and we are developing this based on any additional 

https://www.northdevonhealth.nhs.uk/2021/01/ndht-rde-integration-bringing-together-our-board-and-leadership-teams/
https://www.northdevonhealth.nhs.uk/have-your-say/ndht-and-rde-a-stage-closer-to-formally-joining-together-faqs/
https://www.northdevonhealth.nhs.uk/have-your-say/ndht-and-rde-a-stage-closer-to-formally-joining-together-faqs/


 

questions we receive. Please email ndht.communications@nhs.net if you have a 
question that is not covered in our FAQs.  
 
There is more information on our website: 

 News update: NDHT and RD&E a stage closer to formally joining together 

 Summary of the Strategic Case for the integration 

 FAQs 
 
This programme will align to other really positive areas of work, including the 
investment for NDDH through the Government’s Health Infrastructure Plan. This is a 
significant vote of commitment for our hospital, and an exciting opportunity to secure 
funding to ensure our hospital is ready for the future. You can read more about this 
work below – see Our Future Hospital Northern Devon. 
 

COVID-19 vaccination begins at NDDH 

We were delighted to start delivering COVID-19 vaccines at North Devon District 
Hospital on Tuesday 29 December.  

We started vaccinating patients aged 80 and above who were already attending 
hospital as an outpatient, and our own staff who are frontline health and social care 
workers.  

Here are some of the first people to receive the COVID-19 vaccine at NDDH. 

Hector Delbridge, aged 90 from North Molton, said: “I was seeing the specialist 
today and then I came down for the vaccine – it was like two birds with one stone. 
The vaccine will be a relief to everybody.” 

 

Dr Riaz Latif, associate specialist, stroke, said: “This is fantastic, I feel on top of the 
world. I can't tell you how excited I am, that I can go back to work feeling a little bit 

mailto:ndht.communications@nhs.net
https://www.northdevonhealth.nhs.uk/2021/01/ndht-and-rde-a-stage-closer-to-formally-joining-together/
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2021/01/Strategic-Case-summary-FINAL.pdf
https://www.northdevonhealth.nhs.uk/have-your-say/ndht-and-rde-a-stage-closer-to-formally-joining-together-faqs/


 

more comfortable.” 

 
 

In Northern Devon, our GP colleagues are leading vaccinations at centres in 
Barnstaple and Holsworthy, whilst we are vaccinating at NDDH. More information 
about the Devon vaccination programme is available on the Together for Devon 
website, including some FAQs. 
 
At NDDH we are vaccinating frontline health and social care workers from across the 
Northern Devon area, and we are scaling up our clinics to deliver around 7,000 
vaccinations over the next few weeks. 
 
We are asking health and social care workers not to contact us to seek a vaccine, 
you will be contacted.   

More information about the vaccine is available on the NHS website. 

What you need to know now 

There are four things local people can do to help the NHS vaccinate as many people 
as possible. 

The NHS’ key advice to local people is:  

1. Stay at home 
2. Get vaccinated when it’s your turn 
3. Follow the government advice (e.g. hands, face, space) 
4. Choose the right service for your needs (such as 111) 

 

https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/delivering-an-nhs-covid-19-vaccination-programme/
https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/delivering-an-nhs-covid-19-vaccination-programme/
https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/frequently-asked-questions-faqs-for-patients/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/


 

 
 

 

Vaccine scams – spot the signs  
 
The NHS nationally is aware that some people are receiving suspicious calls and 
text messages offering the COVID-19 vaccination. The guidance below tells you 
what the NHS will never do, to help you spot the signs of a scam. Please share this 
with others. 
 
Coronavirus vaccines are only available on the NHS. You can be contacted by the 
NHS or a GP surgery local to you, to receive your vaccine. Remember, the vaccine 
is free of charge. At no point will you be asked to pay. 
 

 The NHS will never ask you for your bank account or card details. 

 The NHS will never ask you for your PIN or banking password. 



 

 The NHS will never arrive unannounced at your home to administer the 
vaccine.  

 The NHS will never ask you to prove your identity by sending copies of 
personal documents such as your passport, driving licence, bills or pay slips.   

 
If you receive a call you believe to be fraudulent, hang up. If you believe you have 
been the victim of fraud or identity theft, you should report this directly to Action 
Fraud on 0300 123 2040. Where the victim is vulnerable, and particularly if you are 
worried that someone has or might come to your house, report it to the Police online 
or by calling 101. 
 
There is more information about how you will be contacted about the vaccine on the 
NHS website at: https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/how-you-will-be-contacted/  

 

 

Please continue to attend appointments 

During this current period of national restrictions, we want to reassure you that 
hospital appointments are continuing. 

If you have a scheduled appointment, we urge you to please attend. 

You must wear a face covering if you are visiting or attending an appointment at 
NDDH or any of our other sites. This will further help to reduce the risk of 
transmission of COVID-19 in hospital settings. 

In order to prevent the spread of COVID-19, we have also had to bring in restrictions 
to visiting, which is now not allowed except for particular circumstances. Please visit 
our website for full details. 

https://www.actionfraud.police.uk/covid19
https://www.actionfraud.police.uk/covid19
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/how-you-will-be-contacted/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/how-you-will-be-contacted/
https://www.northdevonhealth.nhs.uk/patient-information/visiting/
https://www.northdevonhealth.nhs.uk/patient-information/visiting/


 

Find out more about the steps we are taking to keep people safe on our website - 
COVID-19: Our hospitals and community services are open. 

If you are due to attend a face-to-face outpatient appointment, you may like to read 
our patient information leaflet - Outpatient appointments: Coronavirus precautions for 
face-to-face appointments. 
 

 
 

A member of the outpatient reception team 
 

 
Barnstaple Rotary Club honours hospital COVID-19 teams 

The Rotary Club of Barnstaple has voted unanimously to create a new one-off award 
to honour the outstanding work and dedication of the North Devon District Hospital 
COVID-19 teams. 
  
The ‘Citizen’s Team of the Year’ is being 
awarded to the staff of the Tarka and 
Capener Wards, who are providing frontline 
care to patients with COVID-19, and the staff 
in the Intensive Care Unit, who care for the 
sickest COVID-19  patients.  
 
Read the full story on our website. 
 

https://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open/
https://www.northdevonhealth.nhs.uk/2020/07/outpatient-appointments-coronavirus-precautions-for-face-to-face-appointments/
https://www.northdevonhealth.nhs.uk/2020/07/outpatient-appointments-coronavirus-precautions-for-face-to-face-appointments/
https://www.northdevonhealth.nhs.uk/2020/12/barnstaple-rotary-club-honours-hospital-covid-19-teams/


 

What do Our Future Hospital ambitions mean to you? 
 
Our Future Hospital is the Trust’s response to North Devon District Hospital (NDDH) 
being included in the second phase of the Government’s investment programme for 
NHS acute hospitals (the Health Infrastructure Plan - HIP2).  

This is a significant vote of commitment for Northern Devon and our hospital, and 
presents an incredible opportunity to secure funding to ensure NDDH has fit for 
purpose facilities for future healthcare provision. 

We have identified five ambitions for our programme. These ambitions are a good 
starting point, but as members of our community, we want to know – what do our 
ambitions mean to you? 

To share your comments, thoughts and ideas with us, email 
ndht.ourfuturehospital@nhs.net 
 

 
 

https://www.gov.uk/government/publications/health-infrastructure-plan
mailto:ndht.ourfuturehospital@nhs.net


 

Every Mind Matters 

The impact and experience of the coronavirus (COVID-19) outbreak has been 
different for everyone, and we’ve all reacted to it differently. But there's no doubt it's 
been a really difficult time for us all. 

That's why it's so important to do what we can to look after our mental health and 
wellbeing – now more than ever – and to ask for support if you need it. 

Every Mind Matters is an NHS campaign to support people with their mental health. 
On the Every Mind Matters website you’ll find a huge range of help and support, and 
strategies to help deal with the difficult times we’re living through right now.  

As well as advice, Every Mind Matters can signpost you to urgent support if you 
need it. 

 

 

https://www.nhs.uk/oneyou/every-mind-matters/


 

Think 111 First 
 
Think 111 First launched at the end of 2020 and encourages people to contact 111 
either by phone or online, before attending an emergency department (ED), to make 
it easier and safer for patients to get the right advice or treatment when they urgently 
need it. 

The approach will not only treat patients more quickly, but it will also reduce 
unnecessary visits to some of the region’s busiest healthcare facilities – taking 
pressure off local services and ensuring social distancing measures are applied. 

 
 
Arrangements have not changed for people with serious or life-threatening illnesses 
or injuries. Please continue to dial 999, as before. 

To contact 111 – just call 111, or click: 111.nhs.uk  

 

Have your say on proposed new measures for urgent and 
emergency care  
  

https://111.nhs.uk/


 

 
 
NHS England has worked with a number of acute trusts and has consulted with 
clinical and patient representative stakeholders to look at new standards for urgent 
and emergency care.  
 
This is about how we measure the care we provide in our emergency departments. 
The standards have been updated with the aim of capturing what matters clinically, 
and reflecting what matters to patients. 
 
Patients, clinicians and the public are now being invited to give their views on these 
updated standards.  
 
This is the next stage in a process first initiated in 2018, when the NHS National 
Medical Director was asked by the Prime Minister to review the core set of NHS 
access standards.  
 
Please share your views on these proposals through this online survey: 
https://nhs.researchfeedback.net/s.asp?k=160396767414  
  
The closing date for responses is Friday 12 February 2021. 
 
More information 
 
More information about the consultation is available on the NHS England website at: 
https://www.england.nhs.uk/clinically-led-review-nhs-access-standards/  
 
If you have any further queries regarding the review, please 
contact england.reviewofstandards@nhs.net. 
 

https://nhs.researchfeedback.net/s.asp?k=160396767414
https://www.england.nhs.uk/clinically-led-review-nhs-access-standards/
mailto:england.reviewofstandards@nhs.net


 

 

Rainbow benches donated to North Devon District Hospital 

We would like to say a big thank you The Rotary Club of Bideford, who have donated 
two beautiful rainbow benches to North Devon District Hospital. The benches are 
currently at the Fern Centre and are inscribed with “THANKFUL FOR OUR MANY 
POTS OF GOLD…” 

Jacquie Willoughby, President of Bideford Rotary said: “We wanted to do something 
special to bring a smile or two to this difficult year and rainbows have been a central 
theme. The benches are to remind NHS staff that they are appreciated for all they 
have done this year and continue to do every day, every week, every year – they are 
undoubtedly ‘pots of gold’! 

“We also hope that patients and their friends and families who sit on these benches 
will find them uplifting. 

“We want them to smile and be thankful for the good things in their lives, to bring 
focus to their personal pots of gold rather than on any disappointments.”  

Find out more on our website. 

 

Front: President of The Rotary Club of Bideford, Jacquie Willoughby (lying on 
benches) 

Behind from left: Rotarian Kevin Cole, Tasmin Andrew: Fern Centre Manager, Ian 
Roome: Head of Fundraising NDHT, Rotarians Moirag and Mike Clarke 

One Northern Devon launches project to boost youth employment  

 
A new Youth Hub called Youth Flow has launched to support 100 young people 
living in Northern Devon into training or work. 
 
The Youth Hub is part of the UK Government’s £30bn Plan for Jobs. Jobseekers 

https://www.northdevonhealth.nhs.uk/2021/01/a-christmas-present-to-north-devon-district-hospital/


 

across North Devon can now get extra help to find work, reskill for alternative 
careers and access training opportunities. 

 

One Northern Devon – a partnership of organisations in Northern Devon including 
NHS, education, local authorities, police, fire and voluntary sector – has received 
funding from the Department for Work & Pensions to provide one-to-one, holistic 
support to young people. 

See our website for more. 

Make a change to Better Health in 2021 

 
An England-wide survey of over 5,000 adults found that 80% of people aged over 18 
have made the decision to change their lifestyle in 2021, and for the better. 7 in 10 of 
those surveyed said they were motivated to get healthier in the new year due to 
COVID-19. 

To support the public in making these changes, PHE has launched its latest ‘Better 
Health new year’ campaign to encourage the nation to work towards a healthier 
lifestyle – whether it’s losing weight, getting more active, looking after mental 
wellbeing, or quitting smoking.  

The campaign offers support through a variety of tools and apps, including the 
updated NHS 12 Week Weight Loss app. 

 

 

https://www.northdevonhealth.nhs.uk/2021/01/new-hub-to-support-young-jobseekers-in-in-north-devon/
https://www.nhs.uk/better-health/
https://www.nhs.uk/better-health/


 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

      
 

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 


