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The Trust’s target ‘Would recommend’ Friends and Family Test score is 75% 
 

 
 
 

 

 

 
 

 
 

 

 

‘Would recommend’ percentage is calculated as follows: 
 

Very good + Good 
X100 

Very good + good + Neither good nor poor + Poor + Very poor + Don’t know 
 

 

 
 

 
 

 

 

 

 
 

 

‘Would not recommend’ percentage is calculated as follows: 
 

Poor + Very poor 
X100 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 
 

 
 

 
 

 

 
 

 
 

 

(The score has been calculated in accordance with the NHS England and NHS Improvement guidance) 
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Qualitative feedback 
 

  Team Name Feedback from Friends and 
Family Test 
response 

Overall, how was your experience of our 
service? 

Please tell us about anything that we 
could have done better 
  

Patient request 
for anonymised 
comments not 
to be made 
public 

1 Barnstaple Patient Very good Because of the help I've had. None.  

2 Barnstaple Relative Very good Always grateful for any help given. 
Patient has had stroke - unable to give 
the rest of the answers due to a speech 
problem. 

   

3 Barnstaple Patient Very good Excellent service from the home physio 
team. 

   

4 Barnstaple Spouse/Partner Very good Friendly, professional care.    

 Team Very good Good Neither 
good nor 

poor 

Poor Very poor Don't know Total Would 
recommend 

 
 

% 

Would not 
recommend 

 
 

% 

Neither good 
nor poor / Don't 

know 
 

% 
 

1 Barnstaple 9 5 0 0 0 0 14 100.0 0.0 0.0 

2 Bideford  0 0 0 0 0 0 0       

3 Ilfracombe 9 1 0 0 0 0 10 100.0 0.0 0.0 

4 South Molton 14 4 1 0 0 0 19 94.7 0.0 5.3 

5 Torrington/Holsworthy 2 0 0 0 0 0 2 100.0 0.0 0.0 

  Total 34 10 1 0 0 0 45 97.8 0.0 2.2 

  Percentage 75.6 22.2 2.2 0.0 0.0 0.0 100.0       
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5 Barnstaple Patient Very good The girls were very helpful, polite and 
chatty. The wrist exercises they sent were 
very helpful and have brought some relief 
to my hands.  

I have no complaints, only praise for the 
team. 

 

6 Barnstaple Patient Very good The rehabilitation team were very 
friendly and always had my interests and 
concerns at heart. 

My rehabilitation was as good as ever I 
could have expected. I don't know 
anything that could have been done any 
better.  

 

7 Barnstaple Patient Very good Very caring, patient and understanding 
physio. Gave brilliant advice and 
exercises to do. 

   

8 Barnstaple Relative & Carer Very good Whilst there has been some 
'communication' issues, they've always 
been sorted and more times have been 
better than bad. 

It could be helpful to advise 
carer/relative of times of visits as well 
as the person. She wasn’t well enough 
to remember/speak/tell us, so we could 
be there.  

 

9 Barnstaple Patient Very good      

10 Barnstaple Patient Good      

11 Barnstaple Not entered Good   Do not publish 

12 Barnstaple Patient Good Very helpful in supplying suitable 
handrails in the house where needed and 
useful advice when needed. 

   

13 Barnstaple Patient Good [Name withheld] gave me as much help 
as she could but, unfortunately, there is 
nothing anybody can do. I've lived with 
the [illegible] for 40 years and have to put 
up with it until I die. 

Nothing. I've learnt how to cope in my 
own way but thank you for trying. 

 

14 Barnstaple Patient Good Nice, simple explanation of exercises. Nothing.  

1 Ilfracombe Patient Very good Appointments are usually on time except 
when there are unusual loads on staff. 

My experience with staff was that I 
always found them polite, helpful, 
understanding. 

 

2 Ilfracombe Patient Very good Because the service was very good. Nothing.  

3 Ilfracombe Patient Very good      

4 Ilfracombe Patient Very good Because it's true. Not a thing.  

5 Ilfracombe Patient Very good Because of the current Covid restrictions, 
I was privileged to receive one-to-one 

During a pandemic, you have done your 
very best to keep going in very difficult 
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attention at home with [name withheld] 
who gave me so much encouragement 
and confidence to speed up my recovery. 

circumstances. All credit to the team. 

6 Ilfracombe Patient Very good Prompt. Attentive. Did a good job. Nothing. Very happy with service.  

7 Ilfracombe Patient Very good [Name withheld] was very helpful and 
kind. 

   

8 Ilfracombe Relative Very good The team member, whilst professional in 
their service, also gave a very personal 
delivery of service. 

The care from the NDDH OT team 
finished on one day and only after (not 
before) was an application made to the 
community therapy team, leading to a 
gap in patient care  

 

9 Ilfracombe Patient Very good      

10 Ilfracombe Patient Good      

11 Ilfracombe Patient Not entered   Do not publish 

12 Ilfracombe Not entered Not entered   Do not publish 

1 South Molton Patient Very good Because I was pleased with the way I was 
treated. 

I don’t know anything.  

2 South Molton Patient Very good Nothing was too much for your team. An 
exemplary service, very professional and 
made me feel a sense of worth again. 

   

3 South Molton Carer & 
Spouse/Partner 

Very good      

4 South Molton Patient Very good I received regular weekly visits [illegible] 
then 6 month [illegible], 3 times from 
[name withheld] the physio and from 
[name withheld] the rest of the time. 
They were both LOVELY!  

Although I am very grateful for the 
visits, possibly more of a mix of 
exercises and walking. I am still in 
moderate pain and feel I need a stick 
for security.  

 

5 South Molton Patient Very good   Do not publish 

6 South Molton Patient Very good An extremely friendly group of staff who 
went out of their way to make my 
recovery so very pleasant. 

   

7 South Molton Spouse/Partner Very good As soon as we referred, we heard the 
next day. 

   

8 South Molton Not entered Very good   Do not publish 

9 South Molton Patient Very good Friendly and helpful.    

10 South Molton Patient Very good Pleasant, efficient, punctual.    
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11 South Molton Patient & 
Spouse/Partner 

Very good The girls who came in were so kind and 
professional and [illegible] so much so. 

You were second to none, marvellous.  

12 South Molton Relative Very good Very efficient, helpful advice, ordered 
necessary products without me having to. 
Spoke to mum as well as me (the nurses). 

The term 'rehabilitation' is not relevant 
in my mother's case. Everything started 
slowly but once the system kicked in it 
was a marvellous help. 

 

13 South Molton Relative Very good We felt that [name withheld] and [name 
withheld] were helpful and listened to 
our concerns. 

   

14 South Molton Patient Very good      

15 South Molton Patient Good Being unaware of SMCRT and only finding 
out through personal enquiries - 
pleasantly surprised by services on offer. 

Ongoing disability.  

16 South Molton Patient Good Due to staff shortages, it sometimes 
takes a long time to get attention. 

Internal communication is sometimes a 
problem. 

 

17 South Molton Patient Good Happy with service I got.    

18 South Molton Patient Good Staff were caring and considerate.    

19 South Molton Patient Neither good 
nor poor 

  Do not publish 

1 Torrington / 
Holsworthy  

Patient Very good I feel a lot better since [name withheld] 
started to call. She gave me not only 
exercises but the confidence to do them. 

   

2 Torrington / 
Holsworthy  

Relative Very good [Name withheld] has made such a 
difference to dad's mobility - she also 
provided us with excellent advice and 
help in a very reassuring and friendly 
way. 

Nothing I can think of. We found the 
service exemplary. 

 

 


