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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 
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A message from Suzanne Tracey, Chief Executive 

It feels like we rarely get the chance these days to draw 
breath and reflect on what we are achieving, but as 
2020 draws to a close, I’ve taken a moment to look 
back. 

Firstly I would like to recognise our amazing staff, who 
have done their absolute best for patients and each 
other in extraordinarily challenging circumstances. 

Although we’re not quite at the end of the tunnel yet, 
the way our staff have tackled what’s been thrown at us 
over the last year, and all we’ve achieved despite that, 
give me so much hope for the future. 

The year has been dominated by COVID-19, which has required every single 
member of staff to contribute their skills, resources and creativity to work differently 
to care for our patients. Across both NDHT and the RD&E, we quickly saw what had 
to be done and we acted, fast, often working across our sites to support one another. 
The speed of decisions, team working and expertise shown by staff across both 
trusts was truly outstanding.   



 

I have received many letters from patients and their families thanking staff for the 
compassion, love and care they have shown those in their care. Reading these 
makes me feel incredibly proud of our staff, and our local communities have shown 
great pride in their local NHS as well. 

From the thousands of pounds donated to our charity appeals, the vast number of 
Easter eggs and other goods we received during the first wave, to the thunderous 
applause across Devon each Thursday night, you showed your love for the NHS in 
so many ways. 

On behalf of everyone at NDHT, I would like to say a huge and heartfelt thank you to 
everyone in our community. It has been wonderful to see the love and respect for our 
staff at this challenging time, and we have seen this in so many ways from so many 
different people. 

As we approach the festive period, I want to thank those staff who will be working 
and caring for our patients. I’d also like to urge each and every one of you to find 
some time for yourself – and for your closest loved ones – this Christmas. Caring for 
ourselves is just as important as caring for others. 

All that remains for me to say is, whether you are celebrating Christmas or another 
holiday, I wish you the best for the festive season and a safe and happy New Year. 

Suzanne Tracey 
Chief Executive 

 

COVID-19 mass vaccination begins in Devon 

Following approval from the Medicines and Healthcare products Regulatory Agency 
(MHRA), the NHS is continuing its phased roll-out of the vaccination programme. 

The latest sites approved by NHS England for delivery in Devon are available on the 
NHS England website. 
 

NHS Devon CCG issued an update on the latest sites to go live on Friday 18 
December - latest confirmed Devon sites. 
 
The Pfizer/BioNTech vaccine is complicated to deliver, with each site needing to 
meet stringent requirements. The NHS in Devon is working hard to open more 
centres around the county. Further details about more sites in Devon beginning to 
vaccinate will be shared soon in a phased roll-out over the coming weeks and into 
the New Year. 
 
People in Devon who are eligible will be offered the vaccine according to 
prioritisation from the national independent Joint Committee on Vaccination and 
Immunisation (JCVI). Of our patients, people over 80 are most at risk from COVID-
19 and are the priority cohort. 

https://www.england.nhs.uk/coronavirus/hospital-hubs-and-local-vaccination-services/
https://devonccg.nhs.uk/news/curtain-up-on-latest-sites-to-begin-giving-lifesaving-coronavirus-vaccination-across-devon


 

 
This will be a marathon, not a sprint, and we cannot let our guard down.  

What you need to know now 

 Please don’t contact the NHS to seek a vaccine, the NHS will contact you 

 When the NHS does contact you, please attend your booked appointments 

 Please continue to follow all the guidance to control the virus and save lives 

More information about the vaccine is available on the NHS website, including: 

 Advice if you're of childbearing age, pregnant or breastfeeding 

 How the COVID-19 vaccine is given 

 How safe is the COVID-19 vaccine? 

 How effective is the COVID-19 vaccine? 

 COVID-19 vaccine side effects 

 COVID-19 vaccine ingredients 

More information about the Devon vaccination programme is available on the 
Together for Devon website, including some FAQs. 

 

 

Think 111 First 

An improved system has launched across the NHS in Devon to help patients get the 
right treatment in the right place, while ensuring our services and staff are protected 
during an already busy winter. 

Think 111 First encourages people to contact 111 either by phone or online, before 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/delivering-an-nhs-covid-19-vaccination-programme/
https://www.togetherfordevon.uk/priorities/coronavirus-covid-19/frequently-asked-questions-faqs-for-patients/
http://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/


 

attending an emergency department (ED), to make it easier and safer for patients to 
get the right advice or treatment when they urgently need it. 

The programme was rolled out nationally on 1 December but has already been 
launched elsewhere in the country, including in Cornwall. 

The approach will not only treat patients more quickly, but it will also reduce 
unnecessary visits to some of the region’s busiest healthcare facilities – taking 
pressure off local services and ensuring social distancing measures are applied. 

 
 
 
Dr Dafydd Jones, Plymouth GP and clinical lead for urgent and emergency care at 
NHS Devon Clinical Commissioning Group, explained: “Trained clinical professionals 
at 111 will advise people on the most appropriate healthcare service for their needs.  

“The new system will help more people to benefit from early clinical assessment over 
the phone, or online and will support the NHS to manage the flow of patients when 
capacity in waiting rooms is much smaller than before, to maintain distancing and 
reduce the risk of infection.” 

Arrangements have not changed for people with serious or life-threatening illnesses 
or injuries. Please continue to dial 999, as before. 

To contact 111 – just call 111, or click: 111.nhs.uk  

Work starts on drive-through at NDDH 

Work has begun on an exciting development at NDDH – a new drive-through facility 
in the main public car park. 

https://111.nhs.uk/


 

This concept proved successful earlier in the year when some of our staff 
successfully provided care to their patients in their cars. 

We have been developing our plans since then, using our own experiences and the 
insight of other trusts who are using drive-through to create a solution that works well 
for us. Our drive-through has been carefully designed to be both safe and convenient 
for patients, and with all the necessary facilities for staff, including shelter from the 
weather.  

We are aiming to have the drive-through operational in early January. 

 

The drive-through facilities are being set up in the NDDH public car park 

Why drive-through? 

We have created the drive-through to support in particular those clinically vulnerable 
patients who have felt anxious about coming into hospital and mixing with people 
during the COVID-19 pandemic.  

Because we need to limit the flow of people through the NDDH building, which has 
meant limiting patient numbers, the drive-through should help us to see greater 
patient numbers, allowing us to better keep up with demand. 

Which services will be available to patients? 

The first services that will be available in the drive-through are currently delivered in 



 

NDDH and are essential support services that can be delivered in patients’ cars 
safely and easily. The services are: 

 Collection of cardio-respiratory monitoring equipment  

 Collection of some prescriptions  

 Taking blood for tests 

How will patients access the drive-through? 

The services using the drive-through will contact patients about using the drive-
through, where appropriate. Patients will enter the car park as normal, but there will 
be no parking charge for those using the drive-through. 

The drive-through provides an alternative way to access these services. For those 
who don’t drive, the services will still be available in the NDDH building. 

The drive-through should result in a reduction in the number of patients needing to 
park. However we recognise that setting up this facility will reduce the overall 
number of parking spaces available in our public car park. We will continue to 
monitor our car park capacity carefully to minimise 
the impact. 

Dr Stuart Kyle, deputy medical director and chair 
of the Trust’s outpatient redesign group, said: “I 
am exceedingly proud and excited at how teams 
have found innovative ways to maintain and develop 
clinical services through the pandemic.  

“The drive-through will formalise much of this work 
and enable us to keep patients safe, especially the 
extremely clinically vulnerable.” 

 

Plasma donors wanted 
 
The NHS needs more people who have recovered from COVID-19 to register and 
donate blood plasma, which could save lives. 

Anyone who has had COVID-19 or the symptoms can offer to donate at a donor 
centre by calling 0300 123 23 23 or completing the online form at www.nhsbt.nhs.uk 
or search donate plasma. 

Find out more on our website. 

https://www.nhsbt.nhs.uk/covid-19-research/plasma-donors/who-can-donate-plasma/www.nhsbt.nhs.uk
https://www.northdevonhealth.nhs.uk/2020/12/plasma-donors-wanted/


 

 

 

Celebrating our staff with our Staff Advent calendar 

Head over to our website to see our fantastic Staff Advent Calendar. Every day 
throughout Advent we have been celebrating a different member of staff and the 
contribution they make.  

https://www.northdevonhealth.nhs.uk/advent-calendar-2020/


 

 

 

Memory tree at NDDH remembers those we have lost 

2020 has certainly been a roller coaster ride for everyone, but for those who have 
been bereaved there have been particular heartaches. Many have been unable to 
say their goodbyes properly, due to COVID-19.  

To help people mark their grief in some meaningful way, the chaplaincy and the end 
of life team have worked together to place a Christmas memory tree at NDDH, 
where you can write the name of someone you have lost on a star and place on the 
tree.  

The tree is located in the main foyer, level 2 of North Devon District Hospital 
(opposite the shop). 

Please remember that visiting restrictions are currently in place, so those who are 

https://www.northdevonhealth.nhs.uk/patient-information/visiting/


 

unable to add a star in person can contact us by email to add a star. Please send the 
name of the person you would like to remember to Rev Julie Cartwright: 
juliecartwright1@nhs.net or John Fletcher-Cullum: john.fletcher-cullum1@nhs.net, or 
call 01271 322362. 

The stars will stay in place until 2 January, when you can collect them to keep at 
home if you wish. Find out more on our website. 

Donations are invited for the work of Over and Above. 

If you would like to talk to someone about how you are feeling then please contact 
either Julie or John on 01271 322362, who can signpost you to the right person.  

 

Pictured are John Fletcher-Cullum, end of life and advance care planning lead, and 
Julie Cartwright, head of spiritual care, along with Andy Martin, operating department 

manager, and Jo Avery, manager for the Day Surgery Unit. They placed stars to 
remember two members of staff who sadly passed away this year. 

 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

mailto:juliecartwright1@nhs.net
mailto:john.fletcher-cullum1@nhs.net
https://www.northdevonhealth.nhs.uk/2020/12/memory-tree-at-nddh-remembers-those-we-have-lost/


 

      
 

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 


