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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 
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NDHT COVID-19 data  
 
NHS England is now publishing data about COVID-19 activity in hospitals in 
England. 
 
This data is refreshed weekly and includes: 

 Daily admissions at each Trust 

 Daily bed occupancy at each Trust, including mechanical ventilation beds  
 
You can access this data on the NHS England website – you will find our local 
information under Northern Devon Healthcare NHS Trust. 
  
NHS England also publishes a daily update of deaths in English hospitals, including 
a breakdown of the number of deaths at each trust. 
   

https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-hospital-activity/
https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-daily-deaths/


 

Nightingale Hospital Exeter opens to COVID patients 
 
Exeter's NHS Nightingale Hospital received its first coronavirus patients last 
Thursday. 
 
They were transferred from the Royal Devon and Exeter NHS Foundation Trust 
(RD&E), which is very busy. 
 
The 116 bed hospital, built on a former retail site in Sowton, is designed to provide 
ventilated and non-ventilated care for patients with coronavirus.  
 
It is staffed by health and care staff from across Devon and is supporting Devon’s 
hospitals by providing extra capacity. 
 
We are supporting the Nightingale Hospital Exeter with staff from NDHT and have 
planned carefully to ensure there is no impact on our usual provision of services. 

 

Could you help deliver COVID-19 vaccines? Your NHS needs you 

 

The release of a COVID-19 vaccination is highly anticipated. 

When available, it will be our best defence against the virus alongside effective 
social distancing, wearing a mask and hand hygiene. 

With clinical trials progressing well, the NHS across Devon is preparing extensively 
to be ready to deliver vaccines as soon as they become available. 

As part of this they are recruiting heavily, to ensure that the NHS can continue to 



 

provide other vital services that we all rely on. 

Parliament recently changed the law to allow a wider group of people to undertake 
training to deliver vaccines, including many allied health professionals, pharmacy 
and dental professionals, and healthcare scientists – as well as others with first aid 
qualifications who can complete appropriate training. 

On behalf of the Royal Devon and Exeter NHS Foundation Trust, we are now calling 
on individuals who have experience of vaccinating, or are willing to be trained, to put 
themselves forward to support the vital next phase in the health service’s COVID-19 
response. 

There will be a range of paid roles offered on a flexible basis, including outside of 
usual working hours to fit with other responsibilities. Important non-clinical supporting 
roles will also be available. In all roles, appropriate training, supervision and PPE will 
be provided to ensure the safety of staff, volunteers and patients. 

You may work in a variety of local settings set up to vaccinate eligible groups of 
people. Briefing and training on the specific COVID-19 vaccines used will be 
provided. 

If you want to help, please register your interest with at this link and the team will be 
in touch shortly to explain next steps. 

In the meantime, registered vaccinators can get ahead by completing annual training 
now – either via e-learning or locally provided training. 

 
Staying safe in hospital – new factsheet 
 
We have created a simple factsheet, which we are giving to all inpatients.  
 
The factsheet provides guidance to help patients reduce transmission of COVID-19, 
keeping themselves, other patients, staff and visitors safe while in hospital. 
 
Click on the image below for the full factsheet. 
 

mailto:rde-tr.DevonCovidVaccination@nhs.net


 

 
 
We ask all patients to wear masks when moving around the wards/hospital, but know 
there are some patients who will not be able to do so. We ask that those who are 
unable to wear a mask inform their nurse or doctor when they come in. 
 
This factsheet is also available on our Trust website. 
 

Visiting in maternity: update on Bassett Ward restrictions 
 
We are regularly reviewing our visiting arrangements in the maternity department 
during the COVID-19 pandemic. This is to ensure the safety of the women and 
babies in our care, as well as our staff and the public. 
 
Due to rising COVID-19 prevalence in Northern Devon, we have taken the difficult 
decision to make changes to restrictions for visiting on Bassett Ward. 
 
From Saturday 21 November 2020: 
 

 Instead of one long daily session of visiting hours, we will have two shorter 
daily visiting sessions. One partner or designated individual may visit Bassett 
Ward between 10am-1pm, or 3pm-6pm. Visits must be booked in advance by 
contacting the ward directly. 
 

 Once a visitor leaves the ward they will not be able to return on the same day. 
 

 Please note there are no changes to maternity visiting restrictions other 

https://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open/
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/11/Keeping-yourself-safe-in-hospital-factsheet-Nov-2020-FINAL.pdf


 

than for Bassett Ward. Restrictions in place for scans, appointments, and 
labour have not changed since our update on 2 October 2020. 

 
We understand these restrictions may be difficult for mums and their partners, but 
we’d like to reiterate this is to ensure the continued safety of our mums, babies and 
staff, whilst ensuring visiting can continue. 

 
All our visiting guidance is on the visiting page of our website. 

 

Advice for visitors during the COVID-19 pandemic 
 
For hospital visiting that is still taking place, our infection control team has prepared 
some practical advice to help you prepare to visit your loved one.  
 
Here is an update from Dr David Richards, 
consultant medical microbiologist and infection 
control doctor. 
 

 Do not visit if you or someone in your household 
has symptoms of Coronavirus: 

o a new, persistent cough 
o a high temperature (37.8 degrees 

centigrade or higher) 
o a loss or change to your sense of smell 

or taste 
 

 When you book a visiting appointment, our staff will advise you on what to 
expect when attending the hospital, what to do on arrival, how long the visiting 
appointment is and what to do when it is time to leave. 
 

 You should bring as few personal belongings as possible with you e.g. bags, 
handbags, electronic devices, gifts and food for the patient. 
 

 You should remove outer clothing e.g. coat or jacket, sleeves should be rolled 
up and hands cleaned. 
 

 In addition to wearing a face covering, some visitors may be required to wear 
personal protective equipment (PPE). Staff will guide and support you if this is 
the case. 
 

 You should not remove your face covering at any time when visiting, for 
example to kiss relatives. 
 

 Adequate social distance must be maintained at all times and in all areas of 
the hospital. 
 

 We recommend going to the toilet and having had a small drink before visiting 

https://www.northdevonhealth.nhs.uk/2020/10/ndht-maternity-an-update-on-maternity-visiting-and-appointment-restrictions/
https://www.northdevonhealth.nhs.uk/patient-information/visiting/


 

to help avoid the need to remove a face covering (or PPE) and put it back on 
during the visit. 
 

 You do not need to self-isolate following the visit. By performing hand hygiene 
and wearing PPE where required, you are unlikely to present a risk to those 
you encounter. 
 

 Our staff are available to provide any support or comfort during or after the 
visit – we know this is a difficult time for many people. 

This information is also available on our website: 
www.northdevonhealth.nhs.uk/patient-information/visiting  

Thank you for your understanding and support. 
 

 
New property drop-off service at NDDH 
 
We have set up a patient property drop-off service at NDDH so relatives/friends can 
drop off essential items for their loved ones who are staying in hospital. 

This service is running from Monday to Friday, 9.00am to 3.30pm (excluding bank 
holidays) at the Patient Advice and Liaison Service (PALS) office on level 2. We are 
unable to accept belongings outside of these hours. 

We have listed items that we can and cannot accept through the service. Full details 
are on our website. 

Please do not come to NDDH if you or someone in your household has symptoms of 
Coronavirus: 

 a new, persistent cough 

 a high temperature (37.8 degrees centigrade or higher) 

 a loss or change to your sense of smell or taste 
 

http://www.northdevonhealth.nhs.uk/patient-information/visiting
https://www.northdevonhealth.nhs.uk/patient-information/visiting/
https://www.northdevonhealth.nhs.uk/patient-information/visiting/


 

 
 

The PALS office at NDDH 

 

Pregnant mums: talk to your midwife about getting your flu jab 

Pregnant mums can get a free flu vaccine. The vaccine will help protect both you 
and your baby.  

It is recommended that all pregnant women have the flu jab, whatever stage of 
pregnancy they are at. That’s why we have been vaccinating pregnant women as 
part of our flu campaign this year. So far we have vaccinated almost 500 mums-to-
be. 

If you’re pregnant, ask your midwife for details, or you can speak to your GP or a 
pharmacist. 

If you know anybody who is pregnant, please share this information with them. 



 

 

 

Awards success for Northern Devon teams 
 
Surgical nursing winners! 

Our Roborough Ward team has won a national prize in the prestigious Nursing 
Times Awards 2020. 

The Roborough Ward team were named overall winners in the surgical nursing 



 

category. They were praised for their work to get patients moving soon after knee 
and hip surgery, improving outcomes and experience for patients. 

Read more on our website.  

 

Northern Devon’s pioneering partnership shortlisted for HSJ Award 

Meanwhile, it’s congratulations to One Northern Devon (OND) on being shortlisted in 
the Health Service Journal (HSJ) Awards 2020. 

The partnership, which is made up of public services (including NDHT), businesses, 
voluntary and community groups in Northern Devon, has been shortlisted in the 
Integrated Care Partnership of the Year category.  

One Northern Devon’s entry, entitled ‘Person-centred, Place-based, Partnership 
Working’, focused on how the partnership has helped people to tell their story once, 
with multiple agencies working together in the background to meet their needs.  

The entry also highlighted how this model of working meant community support was 
ready very quickly during the first wave of the COVID-19 pandemic.  

Judging of the shortlisted entries will take place on 29 January 2021, and the 
winners will be announced at a virtual award ceremony in March. 

To find out more about the partnership, visit onenortherndevon.co.uk  

https://www.northdevonhealth.nhs.uk/2020/11/surgical-nursing-team-wins-national-award/
https://onenortherndevon.co.uk/


 

 

 

Latest from the Involving People Steering Group 
 
Throughout the COVID-19 pandemic, our Involving People Steering Group has 
continued to meet virtually.  

The group has advised us on our engagement work with patients and the public. 
This has been extremely valuable over the past few months as we review the 
changes to services that happened at speed during the first wave of the COVID-19 
pandemic. 

In recent meetings, members have discussed: 

 Surgical waiting lists – senior members of our surgical team explained what 
the Trust has been doing to make sure that those needing urgent surgery are 
prioritised and how we are keeping in contact with patients who are waiting for 
surgery. The group gave us feedback about a letter we are sending out to 
patients on our surgical waiting list, which helps us make sure our 
communications are clear. 
 

 Our communications during the pandemic – the group have discussed the 
Trust’s external communications during the past few months, including this 
newsletter. The group has helped us to understand what local people want to 



 

know and has raised any particular issues or concerns so we can provide 
useful updates.  
 

 Remote appointments engagement – the NHS has been doing more phone 
and video appointments since the pandemic began, which has been a 
significant change for our patients. The group heard the results of some initial 
engagement we undertook to understand patients’ feedback about this 
different way of having appointments. Patient feedback is presented to the 
clinical leads to ensure the patient voice is incorporated into any decisions we 
make. This work continues and the group will be reviewing our plans for 
gathering ongoing feedback.  
 

Read more about the role of IPSG and find minutes from the meetings on our 
website. New membership from partner organisations and community 
representatives is always very welcome. For more information about becoming a 
member please contact Sarah Delbridge on sarah.delbridge@nhs.net.  

Putting patients in control of follow-up appointments 
 
In the summer, our respiratory team introduced patient-initiated follow-up (PIFU) 
appointments. We are starting to make this available to more patients across other 
services.  
 
What are follow-up appointments? 
 
Follow-up appointments are where patients are asked to return to hospital to have 
their progress checked, to undergo tests, or to get test results.  
 

Follow-up appointments are scheduled in once a patient’s care is being managed or 
if they need a check-up. 
 
What are patient-initiated follow-up (PIFU) appointments? 
 
PIFU puts patients in control of when they see their specialist. It means patients 
having access to clinical support when they need it, and for some it will mean 
spending less time attending hospital appointments. 
 

With regular follow-up appointments, some patients come to hospital at times when 
they are feeling perfectly well and symptom-free. These appointments may not result 
in any change to a patient’s treatment. But the patient will have spent time and 
energy putting arrangements in place to attend their appointment.  
 

Some patients may find their condition flares up in between regular booked 
appointments, and it’s at this point that patients really do need input from their 
specialist. With PIFU, patients can get advice from their clinical team when they 
need it. Patients initiate the follow-up appointment, instead of the hospital – this is 
why this process is called patient-initiated follow-up. 

https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/07/Patient-experience-of-outpatient-appointments-during-COVID-19-FINAL.pdf
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/07/Patient-experience-of-outpatient-appointments-during-COVID-19-FINAL.pdf
https://www.northdevonhealth.nhs.uk/have-your-say/involving-people-steering-group/
mailto:sarah.delbridge@nhs.net
https://www.northdevonhealth.nhs.uk/2020/08/respiratory-team-introduces-patient-initiated-follow-ups/
https://www.northdevonhealth.nhs.uk/2020/08/respiratory-team-introduces-patient-initiated-follow-ups/


 

 
We are now starting to offer PIFU to more patients: 

 Rheumatology 

 Podiatry 
 
Our clinical teams in these services will tell their patients if they are suitable for PIFU. 
Patients can continue with regular appointments if they want to – they do not need to 
take up PIFU. We will provide lots of information about how it works and how to 
initiate a follow-up, so that patients can choose how they would like their follow-up 
appointments to work. 
 
“We are really excited to begin offering PIFU to some of our patients. These are 
patients we know well, and we’ll only recommend it if we feel it is right for the 
individual patient and their clinical condition.” 
 

 
 

Dr Stuart Kyle, consultant rheumatologist 
 
“PIFU will enable us to provide better support to our patients with long-term 
conditions, giving them more control and flexibility over how they manage their 
appointments. Patients have been asking for this, and we’re delighted to offer this 
through PIFU.”  
 

 
 

Lyndon White, head of podiatry 
 
We will be rolling out PIFU service by service over the next year to make sure the 

https://www.northdevonhealth.nhs.uk/2020/11/patient-initiated-follow-up-pifu-rheumatology/


 

process suits the needs of each different service and their patients. Information 
about PIFU in other services will become available as this develops. 
 

 
Project SEARCH success continues during COVID-19 pandemic 
 
We have welcomed a new group of interns from Project SEARCH, which is our 
partnership with Petroc and Seetec Pluss that supports young people with learning 
disabilities to get into the world of work. 

The interns have been supervised by staff during their placements at NDDH, which 
this year have included recycling, cleaning, and assisting with patient meals. 
 
Find out more about our Project SEARCH interns and what they are doing on our 
website.  

 

 
Our Project SEARCH interns from previous 
years have been doing incredible work since 
graduating. One such individual is Robert 
Braunton, 21, (right), who has been at the 
forefront of the fightback against COVID-19.  

He is currently working as a SIREN 
Study Administrator, which means he is 
contributing to a study that will give 

https://www.northdevonhealth.nhs.uk/2020/11/trust-welcomes-new-interns-from-project-search/
https://www.northdevonhealth.nhs.uk/2020/11/trust-welcomes-new-interns-from-project-search/
https://local.nihr.ac.uk/news/covid-19-siren-study-draws-support-from-across-the-south-west-healthcare-community/25362
https://local.nihr.ac.uk/news/covid-19-siren-study-draws-support-from-across-the-south-west-healthcare-community/25362


 

researchers a better insight into the impact of SARS-COV2 antibodies on the 
incidence of COVID-19 in healthcare workers.  

Robert has played a pivotal role in helping to organise the administrative side of the 
SIREN study. His organisation and willingness to take on new challenges has helped 
the research department at NDHT to reach the target of recruiting over 10% of the 
workforce into the study. 

Find out more about Robert’s work here. 

New facility for grieving parents opens at NDDH 
 
Losing a baby is undoubtedly one of the hardest experiences a family can go 
through. To help bereaved parents during this difficult time, the Trust has developed 
a new bereavement suite in the maternity unit at North Devon District Hospital.  
 
This new area will ensure staff can offer bereaved parents a quiet and comfortable 
space and mean parents can spend time with their baby after a late miscarriage, still 
birth or neonatal death. Parents will be given the time and space away from the 
labour ward to say goodbye to their baby when they are ready to do so.  
 
The suite, which opened earlier this month, was developed with financial support 
from the hospital charity Over and Above, who received generous donations from 
staff, local organisations and individuals, SANDS (stillbirth and neonatal death 
charity) and The Last Kiss Foundation. 
 
Read more on our website. 

 

Facilities in the new suite include adjustable lighting and tasteful décor 

https://local.nihr.ac.uk/news/successful-work-placement-pivotal-in-driving-the-siren-study-in-north-devon/26230
https://www.northdevonhealth.nhs.uk/2020/11/new-facility-for-grieving-parents-opens-at-nddh/


 

 

Double your donation to Over and Above from 1 December 
 
As part of the Big Give Christmas Challenge, if Over and Above raise £5,000 during 
the first week of December, they will receive a further £5,000 in matched funding – 
all for North Devon’s Cancer and Wellbeing Fern Centre. 
 
The centre’s £120,000 per year running costs are completely funded by Over and 
Above charity. The state-of-the-art centre is there to support individuals and families 
affected by cancer, allowing the NHS to support patients from diagnosis to living with 
cancer.  
 
A £10 donation in the week would be doubled to £20. £20 covers the cost of an 
overnight stay in our accommodation so a family member can stay close to their 
loved one at their time of need. Or £25 doubled to £50 provides a one-to-one 
counselling session to support patients living with cancer. 
 

 
 
How to double your donation 

To ensure no person going through cancer treatment in Northern Devon will have to 



 

do it alone please visit www.bit.ly/doubleourdonation to make a donation from 12 
noon on Tuesday 1 December. The campaign will close at 12pm on Tuesday 8 
December.  

If you have any trouble or would like to talk about your donation, or the service 
provided at the centre, please contact Over and Above on 01271 311772 or 
ndht.charity@nhs.net 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

      
 

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 

http://www.bit.ly/doubleourdonation
mailto:ndht.charity@nhs.net

