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September 2020 

 
This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 

In this update 
 

 Minor Injuries Units to reopen 

 Launching our ‘most vital ever’ 
staff flu vaccination drive 

 COVID-19 as we head into 
autumn and winter 

 National awards for NDHT 
teams 

 AGM held online 

 Reminder about parking 
charges 
 

 

 Respiratory team introduces patient-
initiated follow-ups 

 New app will support cancer patients in 
North Devon 

 Project SEARCH interns celebrate 
graduation 

 Better Health – let’s do this 

 Go purple in October for Over and 
Above 
 

Minor Injuries Units to reopen 

Bideford Minor Injuries Unit (MIU) is to reopen in early October, and Ilfracombe MIU 
will also reopen in the coming months. 

Both facilities were closed at the start of the COVID-19 pandemic, so that our highly 
skilled MIU staff could be redeployed to the Emergency Department at North Devon 
District Hospital. Staff shortages caused by staff self-isolating and the need to keep 
COVID-19 and non-COVID-19 patients safely apart in our ED meant we needed the 
support of our MIU teams. 

Pete Adey, Chief Operating Officer for NDHT, said: “It was 
a significant decision for our community MIUs and careful 
consideration was given, but doing so continued to preserve 
our 24/7 emergency and urgent care services at NDDH and 
ensured the safety of  patients and the staff working in these 
services.   

“We have been in conversation with NHS Devon Clinical 
Commissioning Group in terms of when we are going to reopen the MIUs, and I am 



 

pleased to say we will be looking to reopen Bideford MIU at the start of October and 
we hope this will be shortly followed by the reopening of our X-Ray services. 
Bideford is our busiest MIU and we know that this news will be warmly received by 
patients and our primary care colleagues. In terms of Ilfracombe, we are working on 
plans to reopen its MIU and will have an update soon. 

“I would like to end by extending a public message of thanks to our staff who to 
continue to be flexible and go over and above to ensure we are ready to care for our 
patients.”  

Launching our ‘most vital ever’ staff flu vaccination drive 
 
We are urging our staff to get their annual flu jab as soon as possible this year, with 
our staff vaccination drive due to kick off in the next couple of weeks. 
 
Frontline staff are at higher risk of catching flu due to their contact with patients and 
those they care for. We are asking staff to get their flu jab to protect themselves, 
their loved ones and the patients they care for.  
 
We also recognise that having fit and healthy staff over the busy winter months will 
help our services to keep running smoothly during those busy months.   
 
Outside of our staff flu vaccination drive at NDHT, there is an expanded flu 
vaccination programme for the public this year, with a record 30 million people 
eligible for a free vaccine this year. 
 
If you are eligible for the free flu jab, you can get it from:  

 your GP surgery 

 a pharmacy offering the service 

 your midwifery service if you're pregnant 
 
We would encourage you to get your free flu jab – protect yourself and your loved 
ones, and support your local NHS over winter.  
 
Find out more on the NHS website: www.nhs.uk/conditions/vaccinations/flu-
influenza-vaccine/  
 

https://www.gov.uk/government/news/most-comprehensive-flu-programme-in-uk-history-will-be-rolled-out-this-winter
https://www.gov.uk/government/news/most-comprehensive-flu-programme-in-uk-history-will-be-rolled-out-this-winter
http://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
http://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/


 

 
 
 
Lucy Bates, deputy chief nurse, is leading the staff flu vaccination drive at NDHT. 
She said: “Every year we urge our colleagues to protect themselves, their families 
and their patients by taking up the free flu jab, and every year more and more do – 
but this year’s call is the most vital we have ever 
made. 
 
“The flu has a serious impact on the health of 
thousands of people every winter, and with the 
added risk of COVID-19 this year we need as many 
of our staff as possible to be fighting fit over the 
coming months. 
 
“Just as we are making every effort to stop the 
spread of coronavirus in our hospitals, clinics and 
when we see patients in their own homes, we know 
we must also do the same for flu.” 

 

COVID-19 as we head into autumn and winter 



 

 
The community of Devon has responded brilliantly to the restrictions placed on us by 
COVID-19. From cheerfully donning face masks as you enter our hospitals and 
shops to working with our clinicians as we have more contact with you over the 
telephone and video, we have shown that we can all work together to keep cases 
low and reduce our risk of catching COVID-19. 
 
As we head into autumn and winter and spend more time indoors, we are asking 
each other to carry on doing whatever we can to protect each other from COVID-19. 
 
There are three really important things we need to remember to bring into the way 
we live our lives. They are to: 
 

 wash our hands 

 wear a face covering 

 make space (by maintaining social distance) 
  
These are the three most effective ways by which, together, we can control the 
spread of COVID-19. 
 
If you have symptoms visit www.nhs.uk/coronavirus.  
 

 
 

Alongside Hands. Face. Space, the Government has issued new guidance over the 
past couple of weeks. Find the latest rules on the Government website. 
 

Download the new NHS COVID-19 app 
 
Another important thing you can do to help control the spread of coronavirus is 
download the NHS COVID-19 app. 

http://www.nhs.uk/coronavirus
https://www.gov.uk/government/news/coronavirus-covid-19-what-has-changed-22-september
https://www.covid19.nhs.uk/


 

 
This new, free app supports the NHS Test and Trace service. It is a fast and simple 
way to help protect those we love.  
 
The sooner you know that you’ve been in close contact for a period of time with 
someone who has tested positive for coronavirus, the sooner you can act and 
reduce the risk of infection to others. So we want to encourage you to download the 
free app today. 
 
The app is designed to the highest standards of data privacy and data security. The 
app does not collect any personal information, uses low-energy Bluetooth (not GPS), 
and only requires the first half of your postcode to ensure local outbreaks can be 
managed. 
 

 
 

National awards for NDHT teams 

High commendation in HSJ Value Awards 

The leg ulcer service was ‘highly commended’ in 
the HSJ Value Awards. 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.covid19.nhs.uk/
https://www.covid19.nhs.uk/


 

Community teams at NDHT took over delivery of the leg ulcer service in 2018 and 
outcomes for patients have greatly improved since. Feedback from patients has also 
been extremely positive. 

Two other NDHT teams, the trauma and orthopaedic multidisciplinary team and 
acute oncology service team, were also shortlisted in the awards. 

For more on this, see the NDHT website 

 

Shortlisted in the Nursing Times Awards 

Our nursing team on Roborough Ward has been 
shortlisted in the prestigious Nursing Times 
Awards. 

The team has been nominated in the surgical 
nursing category. 

Their work involves the early mobilisation of hip and knee joint replacement patients, 
now within a few hours of returning from their surgery. Along with the nurse-led 
discharge, this has helped to improve the patient pathway. They have achieved 
fantastic outcomes for patients and improved the whole patient experience. 

The winner will be announced on Wednesday 14 October. See our website for more. 

Nominated for Who Cares Wins awards 

The intensive care unit team from NDDH have been nominated for the best team 
award in The Sun newspaper’s Who Cares Wins awards. 

The team was nominated by Mandy and Kevin Mitchell, after Mandy spent 93 days 
in the unit with COVID-19. 

The closing date for entries is 31 December and the winners will be announced at a 
ceremony next year. More details on The Sun’s website. 

https://www.northdevonhealth.nhs.uk/2020/09/ndht-team-highly-commended-in-health-service-journal-awards/
https://www.northdevonhealth.nhs.uk/2020/09/nursing-times-award-nomination-for-ndht-team/
https://www.thesun.co.uk/news/11595069/nhs-heroes-sun-who-cares-wins-nominate/


 

 

Mandy and Kevin Mitchell, who have nominated the ICU team for a national award 

Annual General Meeting held online 

COVID-19 safety measures meant we could not hold our Annual General Meeting in 
public as we normally would this year. Instead it was held online, with people invited 
to submit questions in advance. 

The meeting was recorded, and you can catch up below. 

 

We reflected on our main achievements for 2019/20, and shared our Annual Report 

and Accounts and Quality Account for 2019/20. 

We also looked ahead to our priorities for the remainder of 2020/21, which are: 

 Restarting and recovering services 

https://youtu.be/irPmF8XuXgY


 

 Maintaining safety for patients and staff 

 Supporting staff wellbeing and resilience 

 Preparing for management of winter pressures alongside COVID-19 

 Developing our clinical strategy to support HIP 2 (NDDH redevelopment) 

 Collaborative Agreement 2020 work 

 Determining next steps for collaborative working with RD&E 

We held a question and answer session at the end. We answered questions from 
members of staff and the public on: 

 Our plans for reopening our MIUs (after closing them so we could redeploy 
staff to our emergency department at the height of the pandemic) 

 Performance and finance 

 The work we are doing to provide rest areas for pregnant staff and nursing 
mothers, and support for mothers with young children 

 The Friends and Family Test 

 How the Nightingale Hospital in Exeter will be used to support North Devon 
patients 
 

Reminder – parking charges resume for patients and visitors  
 
As of Tuesday 1 September, health providers across Devon agreed to reintroduce 
charges for patient and visitor parking 
following a temporary pause since March 
2020.  

Charges and concessions for Northern 
Devon Healthcare NHS Trust can be found 
here –
 www.northdevonhealth.nhs.uk/patient-
information/nddh/carparking/ 

Car parking for staff is currently being 
subsidised by the Government and will 
remain free for as long as this arrangement continues. 
 

Respiratory team introduces patient-initiated follow-ups 

Our respiratory team is introducing a system of patient-initiated open appointment 
waiting lists for patients who do not require a routine follow-up. 

This means that if they develop a concern or problem related to their respiratory 
condition or its treatment, they can call to book an appointment to see a doctor. 

The respiratory doctor will have informed the patient at their last appointment that 
they have an open appointment and shared a patient information leaflet. 

http://www.northdevonhealth.nhs.uk/patient-information/nddh/carparking/
http://www.northdevonhealth.nhs.uk/patient-information/nddh/carparking/


 

The Trust has introduced open appointments to improve the service it offers patients. 
It means patients will not be asked to make unnecessary trips to the hospital at times 
when they are feeling perfectly well and symptom-free. 

Please note: Open appointments are not suitable for all respiratory patients and if 
you have a respiratory appointment booked, please ensure you attend. Respiratory 
doctors will be happy to discuss the option of an open appointment follow-up at your 
next appointment. 
 
Find out more on our website.  
 

New app will support cancer patients in North Devon 
 
The MySunrise app launches this week to support cancer patients in North Devon, 
with all the information they need conveniently located on their smartphone. 
 
It provides a complete up-to-date information and reference tool for cancer patients 
and their families, including a whole range of videos, links, cancer resources and 
contact information all specific to North Devon District Hospital.  
 
It can help patients find everything they need to know, from which bus to catch to the 
hospital right through to support groups in their local areas, and what to expect when 
coming in for treatment. 
 
The MySunrise app will be available to download for free from app stores on 30 
September 2020.   
 

 
 

https://www.northdevonhealth.nhs.uk/2020/08/respiratory-team-introduces-patient-initiated-follow-ups/


 

 
The app is an award-winning free information resource developed initially for patients 
in Cornwall. It has been used by more than 2,000 cancer patients receiving 
treatment already.  
 
Please contact Steven Johnson-Wood, Living With and Beyond Cancer Lead, with 
any questions, or for promotional material. Email: steven.johnson1@nhs.net  

 

Project SEARCH interns celebrate graduation 

Eight young adults with learning disabilities and autism from Barnstaple have 
celebrated graduating from the Project SEARCH programme at NDHT. 

Project SEARCH is an innovative one-year internship programme which helps 18 to 
24-year-old students with a learning disability or autism into employment. In North 
Devon, it’s a partnership between NDHT, Sodexo, Petroc and Pluss. 
 
The students complete three 10-week placements at NDDH and receive 
employability training. This gives them work experience, encourages independence 
and helps them to build confidence and develop life skills.  

Interns and staff from this year’s programme celebrated at an online graduation 
ceremony, after eight students successfully completed the programme, gaining 800 
hours of skills acquisition across the academic year.  

Find out more on our website. 

 

Some of the graduates of Project SEARCH receive their graduation certificates from 
Gail Richards, training manager and apprentice lead 

Better Health – let’s do this 

Gaining weight is often a gradual process that takes place over a number of years 
and modern life doesn’t always make it easy to maintain a healthy weight.  

mailto:steven.johnson1@nhs.net
https://www.northdevonhealth.nhs.uk/?p=70710&preview=true


 

But this extra weight causes pressure to build up around vital organs, making it 
harder for the body to fight against diseases like cancer, heart disease and now 
COVID-19. 

Did you know: nearly two thirds (63%) of adults in the UK are overweight or 
living with obesity? 

By reducing your weight within a healthy range, you can cut your risk of being 
critically ill with COVID-19. 

There are a variety of tools and apps to help you make healthier food choices, 
become more active and prevent future weight gain. For help and support to lose 
weight, visit www.nhs.uk/better-health/  

 

 

Go purple in October for Over and Above 
 
The Big Purple Week has become somewhat of a tradition in North Devon, with 
people every year sporting purple wigs and baking purple cakes, but sadly it had to 
be postponed because of COVID-19.  
 
But now it is back and confirmed to take place from 19–25 October 2020!  

http://www.nhs.uk/better-health/


 

 
It’s a great chance for individuals, families, schools, groups and businesses to get 
involved and organise something purple related in support of their local NHS. 
 
Why not encourage your friends or colleagues to wear purple for a day, light up your 
house or workplace in purple, dye your hair or wear a purple wig, or download some 
of our Purple Week materials and start fundraising from home 
(www.overandabove.org.uk/toolkit)?  
 
If you’re planning to ‘go purple’ this October, please let the Over and Above team 
know by tagging them on social media or contact Josh Allan, community fundraising 
officer, at josh.allan@nhs.net or on 01271 311772. 

 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

      
 

 

http://www.overandabove.org.uk/toolkit
mailto:josh.allan@nhs.net


 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 


