
 

 

Stakeholder update from NDHT 
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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 

In this update 
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care 

 Alan’s story: having cancer 
appointments during COVID 

 Updated patient information leaflets 
for appointments and procedures 

 Visiting restrictions reminder for 
outpatient appointments 
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 Update on parking charges at NDHT 

 Minor Injuries Units update 

 AGM – 3 September 2020 

 

 Have you had an endoscopy 
procedure recently? 

 Self-check your risk of developing 
Type 2 Diabetes  

 One Northern Devon highlighted 
nationally for good practice 

 Looking to make a change and 
get healthy? 

 NHS Volunteer responders are 
still here to help 

 You said, we did – how feedback 
makes a difference 
 

£2.3m funding boost for emergency care 

Northern Devon Healthcare NHS Trust has been awarded £2.346m capital funding 
to prepare for winter. The grant was part of a wider package of funding announced 
by the Government for NHS trusts across the country.  

Darryn Allcorn, Chief Nurse, said: “This is a very 
welcome investment, which will be used to take 
forward plans to develop our urgent care services, 
taking into account the need to manage COVID-19 
alongside our usual winter pressures.  

“The Trust is taking a prioritised approach to plans for 
improvements around patient flow and care. This 
funding will be used to support the Trust’s first priority 
for development, which will be expanding our same 
day emergency care (SDEC) service by making some 
changes to our acute admissions areas (Medical 



 

Assessment Unit, GP Receiving Unit and Surgical Assessment Unit). This 
will include ensuring we can separate COVID and non-COVID patients in order to 
keep them safe and minimise the risk of transmission.”  

 

Alan’s story: having cancer appointments during COVID 
 
Alan has multiple myeloma, which is a type of bone marrow cancer. He needed to 
continue with treatment throughout the COVID-19 pandemic, and have appointments 
with his consultants.  
 
During the pandemic, we put in place significant changes to the way we ran our NHS 
services to keep our patients and staff safe. Alan experienced some of these 
changes first-hand. Here is what he had to say about the care he has received and 
the changes we’ve put in place. 
 

 
 
More information about outpatient appointments is on our website: 
www.northdevonhealth.nhs.uk/services/outpatient-appointments 
 
Head to our website for updates on our services and measures we are taking to 
keep everyone safe: www.northdevonhealth.nhs.uk/our-hospitals-and-community-
services-are-open 
 
You can also find out here about how we are involving patients in our plans to 
increase our services: www.northdevonhealth.nhs.uk/have-your-say/current-
consultations-and-engagement-opportunities/outpatient-appointments-supporting-
clinically-vulnerable-patients/ 

 

Prepare for your face-to-face appointment or procedure with our 

http://www.northdevonhealth.nhs.uk/services/outpatient-appointments
http://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open
http://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open
http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
https://www.youtube.com/watch?v=zCvrswfwdyA


 

COVID-19 patient information leaflets 
 
Our priority is still to care for you whilst reducing the risk of our staff, patients and 
service users getting COVID-19. 
 
We have changed how we deliver many of our services so that we only ask you to 
attend face-to-face services when it is necessary and where it can be done safely 
without putting you, other patients, or our staff at greater risk of catching coronavirus. 
 
We are starting to increase the number of face-to-face appointments where clinically 
necessary. But we understand that leaving your home, even for something as 
important as going to hospital, can be a worry when we have all been asked to stay 
at home for a long time. 
 
We have created a number of patient information leaflets to help prepare you for 
your appointment or procedure, with details about what to expect, the safety 
measures we have put in place, and what we are asking you to do to help.  
 

 Outpatient appointments: Coronavirus precautions for face-to-face 
appointments 

 Paediatric bladder and bowel appointment: Coronavirus precautions 
 Planned procedure at NDDH Endoscopy Unit: Coronavirus precautions 
 Preparing for your planned procedure: coronavirus precautions 

 

 
 
These leaflets are being sent to patients with their appointment information, and they 
are also available on our website: www.northdevonhealth.nhs.uk/our-hospitals-and-
community-services-are-open/ 
 
These leaflets are being reviewed and updated regularly to reflect any changes in 

https://www.northdevonhealth.nhs.uk/2020/07/outpatient-appointments-coronavirus-precautions-for-face-to-face-appointments/
https://www.northdevonhealth.nhs.uk/2020/07/outpatient-appointments-coronavirus-precautions-for-face-to-face-appointments/
https://www.northdevonhealth.nhs.uk/2020/08/paediatric-bladder-and-bowel-appointment-coronavirus-precautions/
https://www.northdevonhealth.nhs.uk/2020/06/your-planned-procedure-at-nddh-endoscopy-unit-coronavirus-precautio/
http://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open/
http://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open/


 

national or local guidance. They may change at short notice. The latest versions will 
be available on our website. 
 
We hope our patients find these leaflets to be a helpful resource before 
appointments or procedures. 
 

Visiting restrictions reminder for outpatient appointments 
 
Whilst we are continuing with video and telephone outpatient appointments where 
appropriate, we are starting to increase the number of face-to-face outpatient 
appointments across our sites, where clinically necessary. 
 
We wanted to take the opportunity to remind everyone that our visitor restrictions are 
still in place to reduce the risk of COVID-19 transmission, and these restrictions also 
apply to outpatient appointments. 
 
We continue to ask patients to come to appointments by themselves wherever 
possible, unless one of the following criteria applies: 
 

 Children (under 18 years of age) – can be accompanied by one parent or 
guardian 

 Anyone with a learning disability or dementia – can be accompanied by one 
family member/companion/carer, if attending alone is likely to cause anxiety 

 You are likely to need emotional support – can be accompanied by one family 
member/companion/carer 

 Anyone with a disability who will not be able to access information or will 
require assistance during an examination – can be accompanied by one 
family member/companion/carer 

 
There is separate visitor guidance for maternity appointments. 
 
Even under these circumstances, people should not come to an appointment as a 
patient or visitor if they are displaying COVID-19 symptoms or should be self-
isolating because they live with someone who has symptoms. 
 
We encourage anyone who attends their appointment by themselves to talk to our 
reception staff if they feel alone or worried. They will let the nursing/clinical team 
know, so they can alleviate any issues or concerns, and a member of the nursing 
team can also sit in with patients during the appointment as an advocate, if 
requested. 
 

http://www.northdevonhealth.nhs.uk/2020/07/changes-to-visiting-arrangements-at-nddh/
http://www.northdevonhealth.nhs.uk/2020/07/changes-to-visiting-arrangements-at-nddh/


 

 
 

A member of the outpatient reception team 

 
If any patients are hard of hearing, our staff can change from face masks to face 
shields to make communication easier. 
 
Any visitors will be required to wear a mask or face covering when in the hospital, 
will be temperature checked and must follow social distancing and hand hygiene 
guidelines. 
  

The Fern Centre is now open! 

Just three years after the launch of an appeal which raised £1.3m, The Over and 
Above Fern Centre, North Devon’s new Cancer and Wellbeing Centre, is now open 
to patients affected by cancer, their family and carers.  

The Centre is open on an appointment-only basis on Tuesdays and Thursdays.  

Head of fundraising and volunteering at Over and Above, Ian Roome, said: “We are 
absolutely thrilled with the new centre. This centre will mean that our patients will be 
able to receive support locally. 

“It has taken a huge amount of effort to make it a reality, but we have done it, and 
the people of North Devon and Torridge who have helped us should be very proud. 
We still need to raise a further £280,000 and Over and Above is responsible for the 
ongoing running costs.” 



 

Centre manager Tasmin Andrew added: “We are really excited to start introducing 
some support in the Fern Centre for our cancer patients, their relatives and carers. 

“Unfortunately because of COVID-19, we are unable to offer the open drop-in service 
to the Fern Centre and have instead introduced an appointment-based service. 

“Patients, relatives and carers can contact us to book an appointment where we can 
discuss how we may be able to help and complete referrals to any support services 
they may wish to access.” 

The centre is currently offering counselling and psychological support from a team of 
qualified counsellors available to patients, their partners and their children. 

As things with COVID-19 begin to settle down we will be working hard to start up 
other services such as financial and benefits advice, hair loss support, 
complementary therapies and much more. 

To book an appointment or find out more about the Fern Centre, 
visit https://overandabove.org.uk/fern-centre/ or contact Tasmin Andrew on 01271 
311855 or email ndht.theferncentre@nhs.net.  

 

Inside the Fern Centre 

 

Changes from 1 September – parking and Hospedia 

Car parking 

https://overandabove.org.uk/fern-centre/
mailto:ndht.theferncentre@nhs.net


 

There will be changes to patient and visitor parking arrangements, effective from 1 
September 2020. 

As the Government moves to restore some normality to society and many of our 
healthcare services resume across Devon, health providers have agreed now it is 
the right time to reintroduce charges for parking as they were in March 2020, prior to 
lockdown starting.  

On Tuesday 1 September, hospitals and health centres across Devon, including 
those run by NDHT, will therefore reintroduce parking charges for patients and 
visitors.  

Those entitled to free parking or concessions due to their condition or circumstances 
will continue to receive these. 

Charges and concessions for NDHT can be found on our website: 

 NDDH 

 Barnstaple Health Centre 

 Bideford Community Hospital 

Car parking is free at our other community sites. 

Car parking charges for staff are currently being waived per Government guidance 
and staff parking will remain free for as long as this arrangement continues. 

Over the last few months, we have made some big changes in how we deliver 
services with many appointments now being offered via phone and video 
consultations. This has meant that fewer people need to travel and use and pay for 
parking. We are continuing to offer alternatives to face-to-face appointments, 
wherever it is the right approach for patients and they are happy to do so. 

Whilst we understand parking charges are not popular with our patients and visitors, 
they are unfortunately necessary to cover the costs of providing and running our car 
parks. As we look to reduce our waiting lists, these costs cannot be taken from funds 
needed for essential patient care. 

Hospedia 

At the height of the coronavirus pandemic, we covered the cost of TV and phone call 
access through the Hospedia bedside units, so that it was free for patients. This 
arrangement will cease on 1 September, meaning Hospedia will no longer be free to 
use.  

We hope that having the free Hospedia service helped those patients who were with 
us whilst our visiting guidance was at its most restrictive. 
 

Minor Injuries Units update 

https://www.northdevonhealth.nhs.uk/patient-information/nddh/carparking/
https://www.northdevonhealth.nhs.uk/patient-information/community/barnstaple-health-centre/
https://www.northdevonhealth.nhs.uk/patient-information/community/bideford-hospital/


 

The Minor Injuries Units (MIUs) at Ilfracombe and Bideford will remain closed for the 
time being.  

Pete Adey, Northern Devon Healthcare NHS Trust chief operating officer, said: 
“To maintain patient safety in the emergency department (ED) at North Devon 
District Hospital (NDDH) throughout the COVID-19 pandemic two pathways of care 
were established to manage both COVID-19 and non-COVID-19 patients. Additional 
staff were needed to deliver these and maintain continued quality of care.  

 “Staff from our two North Devon MIUs were re-deployed to the main ED to support 
the needs of the department. These staff continue to provide support with NDDH 
currently managing approximately 160 patient attendances a day within the main ED. 

 “The decision regarding the re-opening of the MIU services in North Devon is under 
constant review and will be made in conjunction with Devon Clinical Commissioning 
Group. Any decision will need to take into account the delivery of safe patient care 
within the main ED within the COVID-19 context.  There are no plans to permanently 
close MIU services in North Devon. 

 “All residents of North Devon have the same access to minor injury services by 
attending the main ED at NDDH.” 

 

 

Entrances to Bideford Hospital and the Tyrrell Hospital, Ilfracombe 

 

Annual General Meeting – 3 September 2020 

The Trust is holding its Annual General Meeting at 5 pm on Thursday 3 September 
2020. 

In response to the coronavirus pandemic and in line with Government guidance on 
social distancing, this year’s Annual General Meeting will be held virtually. If you 
would like to join the virtual meeting, please contact Geraldine Garnett-Frizelle 
at g.garnett-frizelle@nhs.net. Geraldine will share a URL link with you in advance of 

mailto:g.garnett-frizelle@nhs.net


 

the meeting, together with guidance on how the AGM will be run as a virtual meeting. 

The following items will be covered: 

 A review of the main achievements for 2019/20 

 The Annual Accounts 2019/20 

 The Quality Account 2019/20 

 A look ahead to the remainder of 2020/21 

 Question and answer session 

Everybody is welcome to join the AGM. 

Questions should be submitted in advance of the meeting. To submit a question, 
please see how to submit a written question or contact g.garnett-frizelle@nhs.net. 
 

Have you had an endoscopy procedure recently? 
 
We’d like to hear about your experience in the Endoscopy Unit (Gemini Suite) 
 
A group of clinicians at NDHT are working on plans to increase the capacity of our 
endoscopy services following COVID-19. 
 
To inform our plans, we are asking a selection of patients who have recent 
experience of our endoscopy services about the recent changes we have made to 
our services due to COVID-19. 
 
For example, we are exploring the following areas: 
 

 The experience of patients preparing to have their endoscopy 

 The experience of coming to the Gemini Suite at NDDH 

 Whether patients have liked the telephone call or video appointments that 
have replaced some face-to-face appointments 

 Whether patients have any fears or anxieties about coming to hospital or 
having a telephone/video appointment 

 
We know that some of our patients will have spent the past few months shielding 
due to being clinically vulnerable. We are asking these patients to share their views 
to help us develop the arrangements we need to put in place to make having an 
outpatient appointment feel a comfortable experience, whether virtual or face to face. 
 
If you or someone you know has had a recent experience and would like to provide 
feedback, we’d love to hear from you.  
 
Get in touch with Sarah Delbridge, engagement officer, at sarah.delbridge@nhs.net 

https://www.northdevonhealth.nhs.uk/wp-content/uploads/2011/11/Board-Question-Form-15.08.17.docx
mailto:g.garnett-frizelle@nhs.net
mailto:sarah.delbridge@nhs.net


 

or call 01271 311688. 
 

More information about our engagement work is 
on our website: 
www.northdevonhealth.nhs.uk/have-your-
say/current-consultations-and-engagement-
opportunities/outpatient-appointments-
supporting-clinically-vulnerable-patients/ 
 
We will be looking to see if the feedback from 
these patients can benefit all patients who need 
to use our hospital services. 
 

Self-check your risk of developing Type 2 Diabetes  

You can now self-check your risk of developing Type 2 Diabetes by using Diabetes 
UK's 'know your risk' tool. Rapid access to the Diabetes Prevention Programme is 
being rolled out following research that revealed those living with diabetes face a 
significantly higher risk of dying with COVID-19. 

The programme, which supports people to lose weight and adopt healthier habits, is 
the first national initiative of its kind in the world and has already helped hundreds of 
thousands of people.  

You can watch Harry’s story to find out more about what the programme entails.  

 

If your score indicates you are at risk of developing Type 2 Diabetes, you will be 
directed to join the Type 2 Diabetes Prevention Programme. The programme is free, 
and currently delivered with remote Zoom sessions or a digital only option to support 
you in eating healthily, becoming more active and increasing general wellbeing. 

http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
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http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
http://devonccg.newsweaver.com/bulletin/14hlqjklk6h1hprmieukjv/external?email=true&a=5&p=5735520&t=1041521
http://devonccg.newsweaver.com/bulletin/14hlqjklk6h1hprmieukjv/external?email=true&a=5&p=5735520&t=1041521
http://devonccg.newsweaver.com/bulletin/1hywluxpfkx1hprmieukjv/external?email=true&a=5&p=5735520&t=1041521
https://www.youtube.com/watch?v=6dWWWVa3At8&feature=youtu.be


 

More information is available here. 

 

One Northern Devon highlighted nationally for good practice  
 
The work of One Northern Devon, a partnership of NHS organisations, emergency 
services and voluntary groups, has been included as an example of good practice in 
a series of briefings by the national Community Network. 

Run jointly by NHS Providers and NHS Confederation, the Community Network has 
published a series of case studies focused on 
how more joined up care has been delivered, 
and three briefings looking at the ways 
partners have resolved common operational 
challenges that so often prevent joined up 
working. 

One of the projects undertaken by One 
Northern Devon, The Flow Project, has been 
highlighted. The Flow Project sought to 
ensure that patients and service users were 
able to get the non-medical support they 
needed by empowering frontline 
professionals – from whichever public service 
– to problem solve with the person, even 
when this fell outside of traditional 
organisational boundaries. It arose in 
response to feedback that patients felt 
professionals did not take the time to 
understand the full range of challenges they 
were experiencing, in addition to their medical 
condition. 

John Womersley, Chair of One Northern Devon, said: “We are delighted that the 
work of One Northern Devon has been highlighted nationally as an example of good 
practice. Through working as One Northern Devon, we’ve been able to show how 
working collaboratively to address common challenges and issues has huge benefits 
for our local communities.” 

You can read the briefing featuring One Northern Devon at this link.  
  

Looking to make a change and get healthy?  

Start making small changes to feel healthier today. 
 

https://www.england.nhs.uk/2020/07/fast-online-access-to-world-leading-nhs-weight-loss-advice/
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/08/nip-shared-practices-1ba.pdf


 

We know it can be difficult to know where to 
start. Perhaps you are a smoker who would 
like to cut back or even give up for good? Or 
you might want to aim for a healthier weight 
but can’t find the time or motivation. Do you 
need support to get more active? Are you worried about your drinking? Whatever 
your goal, OneSmallStep can help.  
 
OneSmallStep is the service set up and funded by Devon County Council to guide 
and support you through small steps to change. By looking at the process in small 
steps, we believe it can be much more achievable! 
 

Would you like help and support to:  

 Quit smoking?  

 Reduce your alcohol intake?  

 Achieve a healthy weight?  

 Become more active?  

If the answer is yes, get in touch with OneSmallStep.   

Support is FREE and available to Devon residents in ways that suit you, either 
online, on the phone, video call or face-face*. 

You can take your first step to a healthier lifestyle by:  

 Logging on to the OneSmallStep website www.onesmallstep.org.uk 

 Emailing: hello@onesmallstep.org.uk  

 Texting the word QUIT to the number 60777 (charged at standard text rate) 

 Calling 01392 908 139 to speak to one of our friendly team 

Please follow OneSmallStep on Facebook https://www.facebook.com/1stephealthy  

and Instagram https://www.instagram.com/onesmallstep_18/ for helpful tips, 
motivation and support.  

*Face to face provision is subject to government guidelines in relation to COVID-19. 

NHS volunteer responders are still here to help 

NHS volunteer responders have been supporting tens of thousands of people across 
England during COVID-19, with tasks including collecting shopping, delivering 
prescribed medicines and making ‘check in and chat’ calls. 

Restrictions may be easing but NHS volunteer responders are still here to help those 
self-isolating, including people with long term health conditions or those who have 
been advised to shield at any point.  

If you or someone you know needs helps with essential tasks, NHS volunteer 

http://www.onesmallstep.org.uk/
mailto:hello@onesmallstep.org.uk
https://www.facebook.com/1stephealthy
https://www.instagram.com/onesmallstep_18/


 

responders can help - please call 0808 196 3646 (8am to 8pm). People with caring 
responsibilities and frontline health and care staff can also request support.  

Health and care professionals, as well as a range of public and voluntary sector 
professionals, can continue to refer vulnerable people into the scheme. Referrals can 
be made online at www.goodsamapp.org/NHSreferral or by calling 0808 196 3382. 
NHS volunteer responders will be available to provide support until at least 
December 2020. 

Further information is available at: www.nhsvolunteerresponders.org.uk  

 

You said, we did – how feedback makes a difference 

Northern Devon patients needing 
treatment in Exeter will no longer have to 
make an additional journey to Exeter for a 
coronavirus swab, following feedback 
from a patient on Care Opinion. 

“My radium is due to start soon in Exeter, 
which is a 98 mile round trip from my North Devon home. I appreciate this is the 
nearest hospital offering this treatment. However, I received a phone call one 
evening, telling me I had to attend Exeter Rugby Club 2 days later to have a 
coronavirus swab!  

“To pass Barnstaple Hospital (20 mile round trip from me), and travel nearly 100 
miles for a one minute swab is unbelievable. I am still fatigued from chemo, and 
have been isolating. 

“I did NOT need this long drive. I was told that my radium could not start without this 
test. There was only one other car at this test centre at the time I arrived. This needs 
sorting out. How many others have been in this position?” 

After Victoria shared her feedback, we looked into this arrangement and are very 
pleased to say that the system has been changed. A reciprocal agreement is now in 
place to prevent patients having to travel to other Devon hospitals for a COVID 

http://www.goodsamapp.org/NHSreferral
http://www.nhsvolunteerresponders.org.uk/
https://www.careopinion.org.uk/777211
https://www.careopinion.org.uk/777211


 

swab. 

Healthcare staff can now complete a form for any northern Devon patients who are 
due to have a procedure or treatment at Plymouth, Exeter or Torbay hospitals and 
would benefit from receiving a pre-procedure swab closer to home.  

Responding on Care Opinion, Steven Johnson, Living With & Beyond Cancer lead, 
said: “I realise that we can't change what happened, but I hope that you may be able 
to find some solace in the knowledge that a change has been made as a direct result 
of your feedback.” 

If you’ve experienced our healthcare services recently, either as a patient yourself or 
as a carer or friend of someone else, please tell us how it was. Was it good? What 
could have been better?  

Visit www.careopinion.org.uk 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 

      
 

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
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