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Executive summary 

Background 

In June 2018, a Collaborative Agreement was established between Northern Devon Healthcare NHS 

Trust (NDHT) and the Royal Devon and Exeter NHS Foundation Trust (RD&E) to provide support to 

NDHT in the short to medium term in addressing some of the challenges faced in providing services 

from the most remote acute hospital in mainland England, North Devon District Hospital.. The 

Agreement runs until summer 2020 and explicit within it was the requirement for the NDHT Board to 

have determined the optimum future organisational form to ensure local population health needs 

could continue to be met, sustainably. 

To ensure the Board decision on organisational form was informed by the sustainability needs of both 

the current acute services and the local population health needs, the Board approved a review of 11 

key acute services, half of which are critical to the delivery of 24/7 A&E services and half of which 

were known to be experiencing clinical and/or financial challenges which impact the longer-term 

sustainability of services. 

This review was supported by a wide-ranging engagement exercise, during which the Trust heard 

from patients, members of the public and members of staff about what is important to them about 

hospital services.  To make the most efficient use of budget, it was agreed that NDHT would conduct 

staff and stakeholder engagement, and in June 2019, Explain Market Research were appointed to 

conduct independent engagement with patients and members of the public.  

Objectives 

The overarching objectives of the programme of research were to; 

− Support the outputs of internal engagement with clinical staff with independent research 

− Engage with hard to reach and specialist audiences, who are key to involve in the 

conversation 

− Support understanding of where the public feels the Trust is today, and consider co-creation 

of the services of tomorrow 
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Methodology 

A mixed-method approach was taken to the research, to ensure effective representation of the local 

population, including hard to reach groups, while also ensuring the research was inclusive and 

accessible. A programme was devised, which comprised a number of strands including a telephone 

survey with members of the general public within the catchment area, across a representative 

demographic spread, focus groups and in-depth interviews with a range of respondent groups 

including vulnerable and seldom heard, and a survey and interviews with members of the public with 

lived experience of the oncology service in Devon. The results of these strands have been shared in a 

separate report.  

The final element was a general ‘catch all’ supporting survey, which was available online and in paper 

format to ensure accessibility for all who wished to take part. This report details the results of that 

survey.  

Combined survey results 

Awareness and perceptions of NDHT/NDDH 

− Over half (51%) of all survey respondents had personally been a patient of Northern Devon 

Healthcare NHS Trust in the last 12 months, while a similar proportion (52%) reported that a 

family member had been. 

− Respondents were asked to rate NDDH as an acute hospital on a scale of 1 to 5, where 1 was 

‘very poor’ and 5 was ‘very good’. An overall mean score of 4.2 out of 5 was achieved, 

demonstrating a good to very good perception of the hospital amongst this audience; this 

score is consistent with the average awarded by telephone respondents. 

Access to hospital services 

− A majority of respondents who completed the general survey (91%) said they would choose 

to travel by car, and this was slightly higher than public (91%) amongst NHS staff (95%).  

o 15% said they would take a public bus, while a small proportion said they’d walk or 

take a taxi. 

o Amongst those who said they would choose to travel by car, three quarters (76%) 

overall said they would drive themselves, and the remainder would be driven by a 

friend or relative. 

− Overall, more than three quarters (77%) said they would describe NDDH as easily accessible, 

and the remainder (23%) would not. 
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Referrals 

− Over half of all respondents (55%) reported that they had been referred to a hospital other 

than NDDH for treatment before. This was slightly lower amongst the NHS staff engaged 

(46%). 

o Of those who had been referred, a quarter (25%) had chosen to be referred. This 

was slightly higher amongst NHS staff (32%).  

Digital access to services 

− When asked to consider which digital services they would be happy to use if they were in the 

position of needing 6-12 monthly check ups with their healthcare team, such as consultant or 

clinical nurse specialist, overall results were as follows; 

o 79% - Receive an appointment letter by email 

o 74% - Book the appointment online 

o 52% - Receive a link to an appointment letter by SMS (text message) 

o 25% - Conduct the appointment with your consultant by video-conference / skype 

type platform 

o 7% - None of the above 

− Overall a third (32%) said they would have concerns about using technology to access 

healthcare; the remaining 68% said they would not. 

Health and wellbeing 

− When asked how they would describe their personal health and wellbeing, overall results 

were as follows; 

o Very poor – 2% 

o Poor – 9% 

o Neither poor nor good – 15% 

o Good – 56% 

o Exceptional – 5% 

o My health and wellbeing varies – 14% 

− Challenges faced in maintaining health and wellbeing, both personal and of respondents’ 

families, varied. The most commonly highlighted were ‘managing long term health 

condition(s)’, ‘having restrictions to physical capability’, ‘lack of time’, and ‘having difficulty 

accessing NHS services’.  
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Making the region healthier 

− When sharing their views on what would make North Devon a healthier place to live, ideas 

were again varied but the top three themes to come from literal comments were: 

o Re-opening local healthcare services and maintaining those remaining 

o Better/more public transport links 

o Affordable access to sports facilities/activities. 

Developing the best possible plans for services 

− When asked what they would tell NDHT to develop the best possible plans for hospital 

services, respondents noted the importance of local services, and wanted more staff to be 

recruited and services to be kept open/maintained.   
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1.0 Introduction 

This section of the report outlines the 

background and objectives of the research 

alongside the chosen methodology.  
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Background 

In June 2018, a Collaborative Agreement was established between Northern Devon Healthcare NHS 

Trust (NDHT) and the Royal Devon and Exeter NHS Foundation Trust (RD&E) to provide support to 

NDHT in the short to medium term in addressing some of the challenges faced in providing services 

from the most remote acute hospital in mainland England, North Devon District Hospital.. The 

Agreement runs until summer 2020 and explicit within it was the requirement for the NDHT Board to 

have determined the optimum future organisational form to ensure local population health needs 

could continue to be met, sustainably. 

To ensure the Board decision on organisational form was informed by the sustainability needs of both 

the current acute services and the local population health needs, the Board approved a review of 11 

key acute services, half of which are critical to the delivery of 24/7 A&E services and half of which 

were known to be experiencing clinical and/or financial challenges which impact the longer-term 

sustainability of services. 

This review was supported by a wide-ranging engagement exercise, during which the Trust heard 

from patients, members of the public and members of staff about what is important to them about 

hospital services.  To make the most efficient use of budget, it was agreed that NDHT would conduct 

staff and stakeholder engagement, and in June 2019, Explain Market Research were appointed to 

conduct independent engagement with patients and members of the public.  

Objectives 

The overarching objectives of the programme of research were to; 

− Support the outputs of internal engagement with clinical staff with independent research 

− Engage with hard to reach and specialist audiences, who are key to involve in the 

conversation 

− Support understanding of where the public feels the Trust is today, and consider co-creation 

of the services of tomorrow 
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Central themes running throughout our research were;  

 

Methodology 

To meet the objectives of the research and engage appropriately with each audience, a mixed-

methodology approach was taken with both quantitative and qualitative elements, which comprised; 

 

  

Current perceptions of NDHT and 
its hospital services

Access to services, including 
transport, cost and 

communication

Future models of care
Modes of service delivery, 

including appetite and propensity 
to use digital services

1. CATI telephone survey 
(400 sample) with members 
of the general public within 
the catchment area (results 
included in previous report)

2. Focus groups with 
members of the public across 

targeted groups including 
seldom heard (results 

included in previous report)

3. In-depth interviews with 
elderly members of the 

public (results included in 
previous report)

4. In-depth interviews with 
carers (results included in 

previous report)

5. Survey and in-depth 
interviews with oncology

patients (results included in 
previous report)

6. Supporting online survey
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SUPPORTING SURVEY TO CAPTURE ANY OTHER FEEDBACK 

A supporting survey was developed as a space to capture feedback from anyone who wanted to give 

feedback to NDHT, on a self-completion basis. It was available for online completion and in paper 

format, and this has enabled engagement via a range of channels and helps to ensure the accessibility 

and inclusivity of the research. 

This strand is the focus of this report.  

Please note, the survey can be found in appendix one. 

 
Notes on analysis 

All graphs show results split into three categories: 

− Overall: All respondents to the survey (1,377), either completed online or in paper format. 

− Public: 1,322 respondents who took part in the survey online or in paper format and did not 

work for the NHS or Trust.  

− NHS staff: 55 respondents who took part in the survey and stated that they worked for the 

NHS at the time of completion. Although these respondents are not employees of NDHT, 

they are likely to be better informed than the typical member of the public, thus these 

results have been kept separate from the general public sample. 

‘Don’t know’ and ‘refused/prefer not to say/no responses’ have been excluded from analysis, 

therefore base sizes fluctuate between questions.  

Percentages may not add up to 100% due to rounding, or where answers could be multi-coded by 

respondents. 
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2.0 Respondent profile 

The profile of respondents engaged in the 

survey (both online and paper) can be 

found in this section.  
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Respondent profile 

Of both online and paper respondents, 99% reported that they lived in northern Devon.  

 
 
 
 

A majority (96%) of respondents were not an NHS employee at the time of taking part in the research, 

while 4% were. None of those who were an NHS employee were employed by Northern Devon 

Healthcare NHS Trust. 

 

 
  

99%

2%

Yes No

Do you live in northern Devon?

Overall (1377)

4%

96%

Yes No

Are you currently an NHS employee?

Overall (1377)
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Overall, over three quarters of all respondents (77%) identified as female, while 23% were male. A 

very small proportion identified as transgender or preferred to self-describe. Amongst those who 

were NHS staff, the proportion of female respondents was higher at 86%. Please note, the survey was 

self-completion and demographic quotas were not set for this strand of the research, so the sample 

naturally reflects those who chose to take part.  

 

 
 
 
Despite the self-completion nature of the survey, a broad range of age groups were engaged. The 

older age groups were most likely to choose to take part - two thirds of respondents were aged 55 

years or older.  

 

 
 

23%

77%

0.1% 0.2%

23%

77%

0.1% 0.2%

15%

86%

0% 0%

Male Female Transgender Prefer to self-describe

Gender

Overall (1360) Public (1305) NHS staff (55)
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Please can you tell us which of the following age brackets you fit into?

Overall (1361) Public (1306) NHS staff (55)
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Similarly, respondents from a range of socioeconomic groups took part, with representation from all 

groups occurring naturally. Overall, 30% of respondents were in group B, 28% were C1 and 17% were 

C2. Almost half (46%) of NHS staff who took part were socioeconomic group C1. 

 

The following criteria is used to categorise the socioeconomic group (SEG) of respondents. 

Group Definition 

A 
Higher managerial, administrative, professional e.g. Chief executive, senior civil 

servant, surgeon 

B Intermediate managerial, administrative, professional e.g. bank manager, teacher 

C1 
Supervisory, clerical, junior managerial e.g. shop floor supervisor, bank clerk, 

salesperson or student 

C2 Skilled manual workers e.g. electrician, carpenter 

D 
Semi-skilled and unskilled manual workers e.g. assembly line worker, refuse collector, 

messenger 

E 
Casual labourers, pensioners, unemployed e.g. pensioners without private pensions 

and anyone living on basic benefits 
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%
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As in the other strands of research, the survey sought to understand individuals’ personal health 

circumstances, as these could impact personal motivations to take part and thus the results. Overall, 

almost half (47%) of respondents to the survey reported that they personally had a long term health 

condition, while a further 15% cared for someone who did. These figures differed for the NHS staff 

who took part – a third (33%) personally had a long term condition and 17% cared for someone who 

did.  

 
  

47%

15%

38%

48%

15%

37%
33%

17%

50%

Yes - I personally have a long-
term health condition(s)

Yes - I care for someone who
does

No

Do you have any long term health conditions or care for someone who does?

Overall (1326) Public (1272) NHS staff (54)
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The most common long-standing condition amongst participants was a physical condition (26%), and 

19% had a long-standing illness. Over half (53%) stated ‘none of the above’ and this was higher 

amongst the NHS staff engaged (69%).  

 

 

 

 

 
 
 
 
 

69%

0%

2%

11%

11%

11%

20%

52%

1%

1%

9%

11%

20%

26%

53%

1%

1%

10%

11%

19%

26%

None of the above

A learning disability

Blindness or partially sighted

A mental health condition

Deafness or a severe hearing impairment

A long-standing illness, such as HIV, diabetes,
chronic heart disease or epilepsy

A long-standing physical condition

Do you have any of the following long-standing conditions? (Multi-code)

Overall (1309) Public (1254) NHS staff (55)
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Overall, over two thirds of respondents did not have a disability or care for someone who did, 17% 

had a disability personally and 14% cared for someone who did. NHS staff who took part were less 

likely to personally have a disability (7%), and slightly more likely to care for someone with a disability 

(16%). 

 

 

70% of all respondents reported that they had children while the remainder (30%) did not; the 

proportion of those with children was slightly lower amongst NHS staff engaged (66%).   

17% 14%

69%

17% 14%

69%

7%

16%

76%

Yes - I personally have a
disability

Yes - I care for someone who
does

No

Do you have a disability or care for someone who does?

Overall (1327) Public (1272) NHS staff (55)

70%

30%

71%

30%

66%

35%

Yes No

Do you have children?

Overall (1354) Public (1299) NHS staff (55)
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Of those who had children, a majority (71%) reported that their youngest child was 19 years of age or 

older; this reflects the older ages of those who took part. 23% of the NHS staff with children reported 

that their youngest child was 0-5 years old, although please be aware that this was based on a small 

number of responses compared to the public sample (35).  

  

11% 8% 11%

71%

10% 8% 11%

71%

23%

9%
14%

54%

0-5 years 6-11 years 12-18 years 19 years +

How old is your youngest child?

Overall (928) Public (893) NHS staff (35)
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3.0 Results 

Findings from the survey are detailed in 

this section. 
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Awareness and perceptions 

Over half (51%) of all survey respondents had personally been a patient of Northern Devon 

Healthcare NHS Trust in the last 12 months, while a similar proportion (52%) reported that a family 

member had been. These levels of personal experience with the Trust are higher than seen in the 

representative telephone survey, and likely contribute to participation rates here. 

 
 
 
Looking at the public results, interestingly there were few significant differences in the proportion of 

respondents who reported personal experience between age groups. This figure was at 68% amongst 

the 75 and overs, the highest proportion of the age groups, while the lowest level of reported 

personal experience as a patient was 46% amongst the 45-54 year olds.  

Experience was also fairly similar across socioeconomic groups, though respondents in group E were 

most likely to have been a patient in the last 12 months themselves (60%).  

Where we see significant differences in experience as a patient is amongst those who personally had 

a long term health condition or a disability – 67% of those who had a long term health condition had 

been a patient, compared to 41% of those who did not have a long term condition, and 74% of those 

with a disability had been a patient compared to 48% who did not have a disability.  

   

51% 52%

14% 12%

52% 51%

14% 12%

31%

60%

15% 15%

Yes - myself Yes - a family member Yes - a close friend No

Have you, a member of your family or close friend been a patient of Northern 
Devon Healthcare in the last 12 months? (Multi-code)

Overall (1370) Public (1315) NHS staff (55)
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Respondents were asked to rate NDDH as an acute hospital on a scale of 1 to 5, where 1 was ‘very 

poor’ and 5 was ‘very good’. An overall mean score of 4.2 out of 5 was achieved, demonstrating a 

good to very good perception of the hospital amongst this audience; this score is consistent with the 

average awarded by telephone respondents (full results available in the previous report). 

NDDH was seen slightly less favourably by NHS staff, though perceptions were still good at 4.1. Keep 

in mind that these staff were not employed by NDHT.  

 

Looking at the public sample and comparing results between demographic groups; 

− Male respondents were slightly more likely to rate NDDH highly compared to female 

respondents (mean scores of 4.4 and 4.2 respectively) 

− Respondents aged 18-24 rated the hospital lowest at 3.9 out of 5, compared to a rating of 4.5 

from respondents aged 75 and over. Mean ratings were also higher than average amongst 

respondents aged 25-34, at 4.4. out of 5.  

− Across socioeconomic groups, mean ratings were fairly consistent, with the exception of 

group A (3.9 out of 5).  

Significantly, public respondents who reported at a later question that they would describe NDDH as 

easily accessible rated the hospital more highly at this stage – those who said it was easily accessible 

gave a mean score of 4.3, while those who did not feel it was rated 3.8 on average. 

  

4.1

4.2

4.2

NHS staff
(52)

Public
(1240)

Overall
(1292)

How would you rate North Devon District Hospital as an acute 
hospital, on a scale of 1 (very poor) to 5 (very good)? (Mean 

scores)
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Having given a rating, each respondent was asked a follow-up open question, dependent on the rating 

given.  

Scores of 4 or 5 

Those who gave scores of 4 or 5 out of 5 (good to very good) were asked to explain the reason for 

their rating and themes in response were consistent with those captured in the telephone survey. The 

most commonly identified reason for a positive rating was experience of care or treatment at NDDH 

which was perceived as high quality (405 respondents mentioned this). Other themes in response 

were as follows; 

 

 “My wife recently underwent a hip replacement, the staff and care on Tarka Ward was first 

class. The organisation leading up to the operation went very smoothly” [Score of 4] 

High quality of 
care/treatment (405)

Great staff (324)

Speed of care/ 
prompt service (64)

Short waiting times 
(60)

Hardworking staff 
(33)

Cleanliness of 
facilities (25)

Convenient/ 
accessible location 

(23)
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 “I badly tore the tendons in my ankle and attended the fracture clinic for X-rays and saw a 

totally professional, compassionate Dr and his team, the hospital was also immaculate. I was 

very impressed and grateful for the treatment” [Score of 5] 

 “Good care, understanding nurses, waiting time not awful. But often not enough beds if need 

to be admitted and acute mental health crisis not always handled well” [Score of 4] 

Scores of 1-3 

Those who rated NDDH a score between 1 and 3 out of 5 were asked: What could be done to 

improve your score? 

Responses typically reflected the opposite views of those who rated more highly and were again 

consistent with those which emerged from the telephone survey – the most common themes were 

suggestions to decrease waiting times in A&E (61) and increase the availability of doctors and staff 

(58). 

High quality of 
care/treatment (387)

Decrease A&E waiting 
times (61)

Increase availability 
of doctors/staff (58)

Better trained staff 
(20)

Offer more 
care/specialist 
services (13)

Availability of parking 
(12)

Communicate more 
clearly with patients 

(10)
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 “More regular staff. There is too much reliance on agency nurses. Improve communication 

with patients and relatives. Bring back all OPD services. Improve emergency services” [Score 

of 1] 

 “Bring back the services we've lost. Create more parking and manage it better. I've had to 

cancel two appointments at short notice due to waiting over 20 minutes even to get to the 

car park entrance. Don't say “use public transport”, it's just not possible from where I live and 

if I have to bring my mum in it’s even harder” [Score of 3] 

 “When my daughter was driven in for bleeding during pregnancy the nurse must have 

mentioned the word "miscarriage" six times. My daughter was not having a miscarriage, but 

the reference was very stressful to her” [Score of 2]  
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Access to hospital services 

Access and transport were key themes of questioning across the research strands, as the Trust 

highlighted that these topics were important to the local population and wanted to explore them 

further.   

A majority of respondents who completed the general survey (91%) said they would choose to travel 

by car, and this was slightly higher than public (91%) amongst NHS staff (95%). 15% said they would 

take a public bus, while a small proportion said they’d walk or take a taxi.  

 

‘Other’ responses (3% overall) included: bicycle (7), hospital voluntary car service (6), ambulance 

service (5), and motorbike (3).  

Amongst public respondents, results were fairly consistent across demographic groups, with some 

notable differences. Those in the 75 and over age range were less likely than younger age groups to 

choose to travel by car (82%) and more likely to travel by public bus (23%). When considering 

socioeconomic groups, as found with the telephone survey, the propensity to choose to travel by car 

increased as individuals’ grouping moved closer to A – 97% of public respondents who took part in 

this survey said they would travel by car, compared to 78% of respondents in group E.  
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Car Public bus Walk/ on foot Taxi Other

If you were to travel to North Devon District Hospital in Barnstaple, what 
mode of transport would you choose?

Overall (1377) Public (1322) NHS staff (55)
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Amongst those who said they would choose to travel by car, three quarters (76%) overall said they 

would drive themselves, and the remainder would be driven by a friend or relative. Amongst the 

public audience engaged, men were more likely to drive themselves than women (84% and 73% 

respectively).  

 

 All respondents were asked if they would describe NDDH as easily accessible. Overall, more than 

three quarters (77%) said they would, and the remainder (23%) would not. The public results were 

consistent with the overall findings, however NHS staff (not employed by NDHT) were less likely to 

describe the hospital as easily accessible (although please note the NHS staff results are based on a 

much smaller sample size of 49).  

 

77%

23%

77%

23%

64%

36%

Yes No

Would you describe North Devon District Hospital as easily accessible?

Overall (1341) Public (1286) NHS staff (55)

76%

24%

75%

25%

86%

14%

Drive myself Driven by a friend / relative

Would you drive yourself or would you be driven by a friend or relative?

Overall (1195) Public (1146) NHS staff (49)
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When considering the results, respondents’ place of residence should be kept in mind. The towns 

with greatest representation amongst respondents were Barnstaple (484), Bideford (225) and 

Ilfracombe (119). A full list of the towns respondents lived in or closest to can be found in appendix 

two.  

We asked respondents what would make it easier for them to access hospital services if they needed 

to. 88 respondents felt that access was good and had experienced minimal problems with it, so did 

not provide further suggestions. The other common themes of feedback were: 

 

 

Other suggestions raised included; 

− An improvement to the road layout and infrastructure surrounding NDDH (55) 

− Reduce the traffic congestion (46) 

− An increase in disabled parking spaces/drop off points (42) 

 

 

  

Improve parking with access to 
further spaces (361)

A direct bus service to the 
hospital without changes (90)

An improved bus timetable and 
regular service (73)

Reduce parking costs / offer free 
parking (65)
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Referrals to other hospitals 

Respondents were asked about their experience of referrals and their thoughts around these 

processes. 

Over half of all respondents (55%) reported that they had been referred to a hospital other than 

NDDH for treatment before. This was slightly lower amongst the NHS staff engaged (46%). This 

proportion is notably higher than reported in the representative telephone survey (24% of whom had 

been referred elsewhere).  

 
 
 
Respondents highlighted a variety of hospitals to which they’d been referred, which covered a wide 

geographical area. The hospitals which respondents had most commonly been referred to were RD&E 

(390), Derriford/Plymouth (84) and Bideford (33). 

A full list can be found in appendix three. 

  

55%

45%

55%

45%46%

55%

Yes No

Have you ever been referred to a hospital other than North Devon District 
Hospital for treatment?

Overall (1366) Public (1311) NHS staff (55)
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Of those who had been referred, a quarter (25%) had chosen to be referred. This was slightly higher 

amongst NHS staff (32%).  

 
 
Respondents were asked what influenced their decision to be referred. Choices were influenced by 

the lack of provision of the treatment required at NDHT (144) and the availability of specialist care 

elsewhere (128).   

 “Lack of specialist services for epilepsy” [Referred to Bristol Southmead] 

 “Orthopaedic surgery, no specialist was available at NDDH” [Referred to RD&E] 

 “Treatment was unavailable at NDDH. No radiotherapy at NDDH so no choice” [Referred to 

RD&E] 

For some, it was the location of the hospital and the distance to travel (62), while others were 

referred on the advice and recommendation of their GP (45). Respondents also highlighted that 

perceptions of ‘better’ provision elsewhere influenced their decision, including shorter 

timescales/waiting lists (49), a better standard of care and treatment (24) and access to better 

facilities and equipment (17).  

  “Shorter waiting time. Days or weeks rather than 12 to 18 months. It’s a long time when you 

are in pain and life has to be put 'on hold'” [Referred to Shepton Mallet] 

 “I was able to travel by bus easily” [Referred to RD&E] 

 “My GP felt the Consultant in RD&E was better and from memory there may have been a 

shorter waiting list” [Referred to RD&E] 

  

25%

75%

25%

75%

32%

68%

Yes No

Did you choose to be referred to a hospital other than North Devon District 
Hospital?

Overall (732) Public (707) NHS staff (25)
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Digital access to services  

An important objective of the research was to understand public appetite to access healthcare 

services digitally.  

Respondents were asked to consider the following scenario;  

“If you were in the position of needing 6-12 monthly check ups with your healthcare team, such as 

your consultant or clinical nurse specialist, would you be happy to do any of the following… 

− Book the appointment online 

− Receive a link to an appointment letter by SMS (text message) 

− Receive an appointment letter by email 

− Conduct the appointment with your consultant by video-conference / skype type platform?” 

The question was multi-code, so respondents could select all the digital services they would be happy 

with, or a ‘none of the above’ option. Results can be found overleaf.  
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Overall, respondents most commonly demonstrated willingness to ‘receive an appointment letter by 

email’ (79%), followed by ‘book the appointment online’ (74%). Just over half said they’d be happy to 

receive a link to an appointment letter by SMS (52%), and a quarter (25%) would be happy with an 

appointment via video conference. The small number of NHS staff engaged were typically more 

willing to access services digitally, most notably ‘book the appointment online’ (94%), however keep 

in mind the age mix of both sub-samples.  

 

As with the results of the telephone survey, differences in appetite for digital services amongst the 

public audience can be seen when comparing the results by age group. The differences in results are 

not as pronounced here, however do keep in mind that a majority of respondents took part online 

and therefore are likely to have a certain level of technological competency. 

0%

41%

83%

76%

94%

7%

25%

78%

51%

73%

7%

25%

79%

52%

74%

None of the above

Conduct the appointment with your consultant by
video-conference / skype

Receive an appointment letter by email

Receive a link to an appointment letter by SMS
(text message)

Book the appointment online

If you were in the position of needing 6-12 monthly check ups with your 
healthcare team, such as your consultant or clinical nurse specialist, would you be 

happy to do any of the following? (Multi-code)

Overall (1360) Public (1306) NHS staff (54)
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Respondents across the age groups were most consistently happy to ‘receive an appointment letter 

by email’. The 75 and over group had lowest appetite across all of the digital services put forward and 

were the most likely to report they would not be happy with any of them (25%).  

 

When comparing the results, please keep fluctuating base sizes between the age groups in mind. 

25%

5%

61%

32%

44%

8%

23%

80%

40%

66%

5%

31%

82%

52%

81%

4%

27%

81%

62%

80%

1%

30%

78%

77%

87%

3%

23%

78%

65%

89%

4%

19%

82%

52%

78%

None of the above

Conduct the appointment with your consultant
by video-conference / skype

Receive an appointment letter by email

Receive a link to an appointment letter by SMS
(text message)

Book the appointment online

If you were in the position of needing 6-12 monthly check ups with your 
healthcare team, such as your consultant or clinical nurse specialist, would 

you be happy to do any of the following...? (Multi-code) [PUBLIC ONLY]

18-24 (27) 25-34 (71) 35-44 (134) 45-54 (198)

55-64 (353) 65-74 (383) 75 and over (124)
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 Respondents were asked if they would have any concerns about using technology to access 

healthcare, and overall a third (32%) said they would; the remaining 68% would not. The NHS staff 

who took part were less likely to have concerns about using technology – 77% did not have concerns.  

 

The most common concerns raised were around the reliability of technology, such as having a bad 

internet connection in their area (59), not feeling confident with using technology personally (51) or 

having limited computer skills (26), and preference for face to face contact (30). Respondents were 

also worried about being diagnosed incorrectly (23).  

 “Many older people will not be familiar with the technology, internet connections in this area 

are very slow, and webcam resolution is usually quite low and not designed for medical 

examination. How could a doctor tell a boil from a cancerous growth if it is obscured by 

pixels, wasting the doctors time in the process” 

Security (26) and privacy (23) were top of mind for a proportion of respondents.  

 “Confidentiality. Less personal, easier to miss the important "while I am here" symptom” 

 “Confidentiality. Potential problems with systems resulting in communication errors and 

missed appointments. Risk of secure information being accessed by third party. Doing away 

with roles within the NHS” 

It was noted that not all would have access to a computer (23) or access to the internet (21). 

 “Firstly for my mother who has no internet access and would not be able to use this method. 

For myself i know not to trust technology to work properly when you most need it to” 

32%

68%

33%

68%

23%

77%

Yes No

Would you have any concerns about using technology to access healthcare?

Overall (1279) Public (1227) NHS staff (52)
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Health and wellbeing  

The research also sought to explore perceptions around health and wellbeing in the region of 

northern Devon.  

When asked how they would describe their personal health and wellbeing, over half said it was good 

(56%), 15% said it was neither good nor poor, and 14% said it varied. 11% reported their health and 

wellbeing to be poor or very poor. 
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How would you describe your personal health and wellbeing currently?

Overall (1374) Public (1319) NHS staff (55)
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Personal health and wellbeing challenges 

Respondents were asked what challenges they faced in maintaining their personal health and 

wellbeing. 310 respondents did not feel they faced challenges with this. Amongst those who did, 

these varied, and the most common challenges identified were; 

  

Managing long term 
health condition(s) 

(184)

Physical 
capabilities/restrictions 

(95)

Lack of time to 
maintain my own 

health and wellbeing 
(85)

Difficulty in accessing 
NHS 

services/Availability 
(79)

Keeping fit/exercising 
(64)

Weight control (50) Age concerns (46)
Eating healthily/diet 

(45)

Caring responsibilities 
(37)

Work life balance (37) Financial concerns (38)
Waiting times for NHS 

services or 
appointments (37)

Mobility (36)
Distance to NHS 

services (29)
My mental health (28)

Affordability of keeping 
fit/healthy (16)

Motivation/enthusiasm 
(12)

Access to mental 
health services (11)

Access to services 
around working hours 

(11)

Poor public transport 
(11)
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Family health and wellbeing challenges 

As with challenges maintaining personal health and wellbeing, challenges maintaining the health and 

wellbeing of respondents’ families were varied. Where challenge was identified, the most common 

was that family members had long standing health conditions (60). 324 respondents did not feel they 

faced challenge in this respect.  

Family members' long 
term health conditions 

(60)
Lack of time (39)

Physical 
capabilities/restrictions 

(36)

Difficulty in accessing 
NHS services (34)

Finances (32)
Eating healthily/diet 

(31)

Difficulty in 
getting/accessing 

appointments (29)

Availability of 
healthcare 

services/provision (29)

Distance to NHS 
services (28)

Waiting times for 
services (20)

Caring responsibilities 
(19)

Work life balance (14)

Mental health (13)
Exercising/keeping fit 

(12)
Domestic tasks (11) Mobility (10)

Age concerns (10)
Access to mental health 

services/provision (8)

Access to services 
around working hours 

(7)
Weight loss (7)

My own health and 
wellbeing (6)

Making sure they get to 
appointments (6)
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Making your region healthier 

Thinking about the region of North Devon, respondents were asked what they thought would make 

North Devon a healthier place to live. 123 respondents said they felt North Devon was already a 

healthy place to live. The most common themes in suggestions were as follows; 

 

Examples of literal comments under the top themes can be found overleaf.  

Re-opening local 
hospitals and 

maintaining service 
(140)

Better/more public 
transport links (86)

Affordable access to 
sports 

facilities/activities 
(84)

A reduction in traffic  
(72)

Improved 
accessibility to GP 

services (69)

Improved and 
greater access to 

mental health 
services (52)

Fewer cars on the 
road (40)

More skilled staff 
within the area (38)

Reduce housing 
developments (34)

Wider range of 
specialist 

treatments (31)

A greater number of 
community support 

groups (31)

Improve and 
increase cycle paths 

(31) 

Quicker access to 
GPs via reducing 

waiting times (30)

A bigger and 
expanded hospital 

(29)

Reduction of air 
pollution (24)

Access to healthy 
fruit and vegetable 
shops and produce 

(23)

Reduce the number 
of fast-food outlets 

(22)

Additional access to 
dental services (21)

An indoor and 
outdoor swimming 

facility (18)

Accessible transport 
links for places in 
rural areas (17)

Further and quicker 
ambulance cover 

(15)

A county-wide 
lifestyle strategy 

(12)

A local walking 
group and areas to 

walk (12)
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Maintaining local services (140) 

 “All the services being available at NDDH. The area we live in keeps growing with more 

housing being built and people visiting the area. Taking away services will endanger life and 

making people travel over an hour away to the next closest hospital is ridiculous” 

 “I am sorry that our local hospital was closed without proper consultation, though various 

services now operate from there. It did and does make all Torrington residents including 

myself feel that we don't matter.  For my needs I would still have to come to Barnstaple. 

Getting hearing aid batteries for example is like pulling teeth” 

 “Keeping the hospital and all the services in Barnstaple. Also Bideford Hospital could be made 

more use of for consultant appointments” 

Better/more public transport links (86) 

 “A better public transport system to reduce the amount of traffic, would be a big help” 

 “More frequent bus services, be they mini buses or current ones. It would help with isolation 

and mental well-being. We are fortunate in having one, however poor, but many villages 

have nothing” [Respondent lives in or closet to Combe Martin] 

 “The availability of good health care needs to be retained locally as far as possible. Travelling 

to Exeter by public transport is less easy as you get older and it is often necessary to 'fight 

one's corner' to get appointments which coincide with travel arrangements which work. The 

availability of public transport and persuading people to use it is important in all aspects of 

life in Devon. Also encouraging people to walk or cycle where possible reduces traffic 

pollution and should be facilitated” 

Affordable access to sports facilities/activities (84) 

 “Cheaper access to physiotherapy. More affordable, better equipped local sports centre” 

 “The cost of doing activities needs to come down, or there needs to be more on offer in our 

local community” 

 “Free parking at parks, leisure centre and the Tarka Trail. Educating poorer families about 

healthy eating and running free cooking classes to prove healthy eating can be affordable. 

Maybe partner up with schools” 
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Developing the best possible plans for hospital services 

To finish by bringing the focus back to hospital services, respondents were asked what they would tell 

Northern Devon Healthcare NHS Trust to help develop the best possible plans for hospital services in 

their area. The focus for many was a desire to keep services in the local area, with some suggesting 

re-opening of old community hospitals. Healthcare staff were important, as was transport/access.  

 
 

 “Keep as many services as local as possible. We have an aging population here and North 

Devon [District] Hospital already covers a vast area. People do not want to travel any further” 

 “Ensure staff stability and their wellbeing. Offer more outreach services to rural areas” 

 “More funding, better staffing. Making sure that people are made aware of the cost/harm a 

missed appointment causes” 

 “Listen to the locals. We are scared you will remove our services from NDDH. Can’t help but 

feel decisions have already been made about things and asking us just to go through the 

motions as we rarely seem to be listened to in terms of what we need. We have an aging 

population; many people retire to this area and don't drive. Please don't remove our services. 

It’s hard enough to get an appointment as it is without forcing a huge amount of people to 

another hospital further away”  

Keep services (98) Recruit more staff (91) Keep services local (83)

Expand hospital, e.g. 
bigger hospital and 
more parking (42)

Improve transport to 
and from hospital (39)

Consider growing 
population in planning 

(30)

Keep services at North 
Devon District Hospital 

(28)

Re-open community 
hospitals (27)

Reduce waiting 
times/lists (25)

Increase funding (25)
Increase range of service 

provision (24)
Improve mental health 

services (23)
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Any other feedback 

A final open box was available for respondents to leave any other feedback. For those who shared 

final thoughts, they typically reflected the feedback captured in the previous question relating to 

making the best plans for hospital services. Additional feedback can be broadly grouped under 

‘desires for hospital services’, or positive or negative perceptions of the current circumstances. The 

top five themes were: 

Desires for hospital services 

− Keep services local (47) 

− NDDH is vital for patients/region (36) 

− Improve parking (29) 

− Keep current services (22) 

− Consider increasing population numbers (22) 

 
Negative perceptions of the current circumstances  

− Exeter is too far away (33) 

− Worried about the NHS (20) 

− They are understaffed (17) 

− Poor management (11) 

− Staff are stressed (9) 

− Plymouth is too far away (8) 

 

Positive perceptions of the current circumstances  

− Happy with the care (32) 

− The staff are good (16) 

− The staff are excellent (15) 

− The staff are great (10) 

− The staff are helpful (7) 

A full list of themes which arose from respondent feedback can be found in appendix four.  
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4.0 Conclusions 

Based on the findings, conclusions are 

outlined in this section.  
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Conclusions 

Broadly, the results of this survey support the key findings from the other strands of research. 

Patients want to be treated where they have the chance for greatest quality of care. For local people, 

this includes having staff who perform their job well, shorter waiting times, and an accessible site. 

Accessibility was seen to impact on public perceptions of the hospital, with higher mean ratings given 

by those who felt NDDH was accessible versus those who didn’t. A majority of those who took part 

(91%) would choose to travel by car if they were to visit NDDH, over three quarters of whom would 

drive themselves. Parking was highlighted as an area which impacted ease of access – respondents 

called for more parking spaces, and a reduction in parking costs. Current local bus services were not 

considered sufficient to support easy access to the hospital.  

More than half of all respondents (55%) had experience of being referred to a hospital other than 

NDDH for treatment; this is significantly higher than the proportion of the representative telephone 

sample (24%) and may have impacted on views expressed in the survey.  

When exploring appetite for using digital technologies to access healthcare services – an important 

line of questioning for potential future models of care – public respondents most commonly 

demonstrated willingness to ‘receive an appointment letter by email’ (79%), followed by ‘book the 

appointment online’ (74%). Just over half said they’d be happy to receive a link to an appointment 

letter by SMS (52%), and a quarter (25%) would be happy with an appointment via video conference. 

Though results differed slightly from those seen from the telephone survey, overall they demonstrate 

a willingness to consider accessing services digitally. However, it should be kept front of mind that the 

majority of respondents completed this survey online, and therefore are likely to have a level of 

digital competency.  

Despite this, around a third of respondents did have concerns about using technology to access 

healthcare, and typically these were around lack of confidence with or access to technology, a 

preference for face to face contact, and worries around misdiagnosis and data security. When 

considering use of digital services in the delivery of healthcare, it is recommended that the Trust trials 

an early adoption phase with simpler patient cases and only those who feel comfortable.  

It should be kept in mind that the survey was self-completion and therefore the sample cannot be 

considered representative, though it did reach a mix of demographic profiles. The survey was shared 

amongst local campaigners and supporters and as a result, the respondents may have had a higher 

level of interest in the Trust and its services when compared to the representative sample. For 
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example, a focus was brought on keeping local services, and there was a sense of worry that the 

hospital or services would close. As with the other strands of research, media coverage might play a 

role in impacting public perceptions. This is an area to address honestly in public communications.  
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5.0 Appendices 

The survey used can be found here, and 

additional lists of themes identified from 

literal feedback. 
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Appendix one – general survey 

Firstly, do you live in northern Devon? i.e. within the area identified by the green border on the map 

below. * 

( ) Yes 

( ) No 

 

Are you currently an NHS employee?* 

( ) Yes 

( ) No 

 

Are you currently an employee of Northern Devon Healthcare NHS Trust?* 

( ) Yes 

( ) No 

 

Have you recently (within the last month) taken part in a telephone survey or focus group conducted 

by Explain, relating to Northern Devon Healthcare NHS Trust Services?* 

( ) Yes 

( ) No 

 

Explain are managing this survey on behalf of Northern Devon Healthcare NHS Trust, who provide 

health and care services to people across Northern Devon. The Trust manages hospital and 

community healthcare services in the area, including North Devon District Hospital in Barnstaple. 

 Have you, a member of your family or close friend been a patient of Northern Devon Healthcare in 

the last 12 months?* 
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[ ] Yes - myself 

[ ] Yes - a family member 

[ ] Yes - a close friend 

[ ] No 

[ ] Don't know 

 

How would you rate North Devon District Hospital as an acute hospital, on a scale of 1 (very poor) to 5 

(very good)? * 

Acute services include those such as accident and emergency departments, inpatient and outpatient 

medicine and surgery and in some cases very specialist medical care. 

( ) 1 - very poor 

( ) 2 

( ) 3 

( ) 4 

( ) 5 - very good 

( ) Don't know 

 

What could be done to improve your score? 

Please write your comments in the box below 

____________________________________________  

____________________________________________  
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Please can you explain why you have given a rating of good/very good? 

Please write your comments in the box below 

____________________________________________  

____________________________________________  

 

Which town do you live in, or closest to?* 

_________________________________________________ 

 

Thinking about access to North Devon District Hospital services... 

If you were to travel to North Devon District Hospital in Barnstaple, what mode of transport would 

you choose?* 

[ ] Car 

[ ] Public bus 

[ ] Walk / on foot 

[ ] Taxi 

[ ] Other: _________________________________________________ 

 

Would you drive yourself or would you be driven by a friend or relative?* 

( ) Drive myself 

( ) Driven by a friend / relative 

( ) Don't know 
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Would you describe North Devon District Hospital as easily accessible?* 

( ) Yes 

( ) No 

( ) Don't know 

 

What would make it easier for you to access hospital services, if you needed to? 

Please write your comments in the box below 

____________________________________________  

____________________________________________  

 

Have you ever been referred to a hospital other than North Devon District Hospital for treatment? 

( ) Yes 

( ) No 

( ) Don't know 

 

Did you choose to be referred to a hospital other than North Devon District Hospital? 

( ) Yes 

( ) No 

( ) Don't know 

 

What influenced your decision? 

Please write your comments in the box below 
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____________________________________________  

____________________________________________  

 

Which hospital were you referred to?* 

_________________________________________________ 

 
If you were in the position of needing 6-12 monthly check ups with your healthcare team, such as 

your consultant or clinical nurse specialist, would you be happy to do any of the following? * 

Please select all that apply 

[ ] Book the appointment online 

[ ] Receive a link to an appointment letter by SMS (text message) 

[ ] Receive an appointment letter by email 

[ ] Conduct the appointment with your consultant by video-conference / skype type platform 

[ ] None of the above 

[ ] Don't know 

 

Would you have any concerns about using technology to access healthcare?* 

( ) Yes 

( ) No 

( ) Don't know 
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What would your concerns be? 

Please write your comments in the box below 

____________________________________________  

____________________________________________  

____________________________________________  

 

Thinking now about health and wellbeing more broadly. Please note your responses will be used for 

analysis purposes only.  

How would you describe your personal health and wellbeing currently?* 

( ) Very poor 

( ) Poor 

( ) Neither poor nor good 

( ) Good 

( ) Exceptional 

( ) My health and wellbeing varies 

( ) Don't know 

 

Do you have any long term health conditions or care for someone who does?* 

( ) Yes - I personally have a long term health condition(s) 

( ) Yes - I care for someone who does 

( ) No 

( ) Prefer not to say 
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Do you have a disability or care for someone who does?* 

( ) Yes - I personally have a disability 

( ) Yes - I care for someone who does 

( ) No 

( ) Prefer not to say 

 

Do you have children?* 

( ) Yes 

( ) No 

( ) Prefer not to say 

 

How old is your youngest child?* 

( ) 0-5 years 

( ) 6- 11 years 

( ) 12- 18 years 

( ) 19 years + 

( ) Prefer not to say 

 

What challenges do you face in maintaining your personal health and wellbeing?* 

Please write your comments in the box below 

____________________________________________  
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____________________________________________  

 

What challenges do you face in maintaining the health and wellbeing of your family?* 

Please write your comments in the box below 

____________________________________________  

____________________________________________  

 

Thinking about both the town you live in/closest to and the wider region of northern Devon, what do 

you think would make your area a healthier place to live?* 

Please write your comments in the box below 

____________________________________________  

____________________________________________  

 

What would you tell Northern Devon Healthcare NHS Trust to help them develop the best possible 

plans for hospital services in your area? * 

Please write your comments in the box below 

____________________________________________  

____________________________________________  

 

If there are any other comments or feedback you'd like to give, please detail these here. 

Please write your comments in the box below 

____________________________________________  

____________________________________________  
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Finally, we would like to know more about you, so that when we look at the results we can explore 

patterns in the answers we get. Please be assured your responses will be used for analysis purposes 

only. 

 

Which of the following genders do you identify as?* 

( ) Male 

( ) Female 

( ) Transgender 

( ) Prefer to self-describe: _________________________________________________ 

( ) Prefer not to say 

 

Please can you tell us which of the following age brackets you fit into?* 

( ) 18-24 

( ) 25-34 

( ) 35-44 

( ) 45-54 

( ) 55-64 

( ) 65-74 

( ) 75 and over 

( ) Prefer not to say 
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What is the occupation of the main wage earner in your household?* 

If retired, please let us know what their occupation was prior to retirement. 

_________________________________________________ 

 

Do you have any of the following long-standing conditions? * 

Please select all that apply 

[ ] Deafness or a severe hearing impairment 

[ ] Blindness or partially sighted 

[ ] A long-standing physical condition 

[ ] A learning disability 

[ ] A mental health condition 

[ ] A long-standing illness, such as HIV, diabetes, chronic heart disease, or epilepsy 

[ ] None of the above 

[ ] Prefer not to say 

 

Please could you let us know your name? 

Please note, this information will help us to identify duplicate responses and will never be shared 

without your permission. 

The answers you give will not be attributed to you personally unless you give us permission to do so. 

Would you be happy to have your name attached to your responses?* 

( ) Yes 

( ) No 
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Please click 'Submit' to send your responses to Explain Market Research. 

That's all the questions we have for you. Thank you for taking the time to complete this survey, your 

responses are valued. 
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Appendix two – list of towns of residence 

Barnstaple (484) 

Bideford (225) 

Ilfracombe (119) 

Great Torrington (85) 

Holsworthy (82) 

South Molton (81) 

Braunton (75) 

Combe Martin (39) 

Lynton (22) 

Bude (21) 

Hartland (12) 

Appledore (12) 

Northam (11) 

Fremington (11) 

Westward Ho (8) 

Winkleigh (8) 

Chulmleigh (7) 

Woolacombe (6) 

Umberleigh (5) 

Landkey (5) 

Tiverton (3) 

Halwill Junction (3) 

Welcombe (3) 

Beaworthy (3) 

Croyde (3) 

Bradworthy (2) 

Abbotsham (2) 

Swimbridge (2) 

Bratton Fleming (2) 

Okehampton (3) 

Lynmouth (2) 

Axminster (2) 

Kingsnympton (2) 

Crediton (2) 

Dolton (2) 

Burrington (2) 

Bickington (2) 

Hatherleigh (2) 

Roundswell (2) 

Bishops Nympton (1) 

North Molton (1) 

Brampton (1) 

Kentisbury (1) 

Pilton (1) 

Parkham (1) 

Monkleigh (1) 

Taunton (1) 

Parracombe (1) 

Shebbear (1) 

Braintree (1) 

Newton Abbot (1) 

Wrafton (1) 

Woolsery (1) 

Tavistock (1) 

Totnes (1) 

Sheepwash (3) 

Sudbury Suffolk (1) 

Seaton (1) 

Dulverton (1) 

Yelland (1) 

Bristol (1) 

Ashwater (1) 

Beaworthy (1) 
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Appendix three – list of hospitals referred to 

RD&E (390) 

Derriford (51) 

Plymouth (33) 

Bideford (33) 

Wonford (19) 

Bristol (19) 

Taunton (16) 

Barnstaple (11) 

Exeter Nuffield (9) 

St Thomas's Hospital (7) 

Shepton Mallet (7) 

Tiverton (6) 

Musgrove Park (6) 

Peninsula, Plymouth (6) 

Nuffield (5) 

South Molton (5) 

Ilfracombe (5) 

Southmead Bristol (4) 

Bristol children's hospital 

(4) 

Oxford (4) 

Devon (3) 

Tyrrell (3) 

Torbay (3) 

Minehead (3) 

Holsworthy (3) 

St Michael's Hospital (3) 

Bristol Heart Institute (2) 

Nottingham (2) 

Exmouth (2) 

Peterborough (2) 

Addenbrookes (2) 

Worcester (2) 

Royal Brompton (2) 

Torquay (2) 

Northampton (2) 

Heavitree (2) 

Exeter Cedars (2) 

Bristol (2) 

Hillingdon (2) 

Hull (2) 

Stratton (2) 

Bath Centre for Pain 

services (1) 

BCRM Bristol (1) 

Bideford and Exeter Breast 

Clinic (1) 

Bideford Eye Clinic (1) 

Bridgewater (1) 

Brighton General Hospital 

(1) 

Bristol Eye Hospital (1) 

Brompton (1) 

Bromsgrove (1) 

Canterbury (1) 

Charing Cross (1) 

Cheltenham (1) 

Doddington (1) 

Frimley Park Surrey (1) 

Gloucester (1) 

Good Hope Birmingham (1) 

Great Torrington (1) 

Harefield (1) 

Harrow (1) 

Heatherwood (1) 

Hospital for Neurological 

Diseases in Queens Square 

(1) 

Ipswich (1) 

Keighley (1) 

Kent (1) 

Leicester (1) 

Lister (1) 



 

 
58 

Northern Devon Healthcare NHS Trust 
Hospital Services in Northern Devon programme – general survey results 
October 2019 

Litchden Medical Centre (1) 

London Orthopaedic (1) 

London Royal Brompton (1) 

Manchester (1) 

Montpellier (1) 

Norfolk (1) 

Northwick Park Harrow (1) 

Norwich (1) 

Poole (1) 

Queen Elizabeth (1) 

Queen Victoria East 

Grinstead (1) 

Queens Romford (1) 

Raigmore Hospital 

Inverness (1) 

Relieve, Truro (1) 

Royal Bethlehem (1) 

Royal London (1) 

Royal National Orthopaedic 

Hospital (1) 

Royal United Bath and 

Royal Papworth (1) 

Salisbury District (1) 

Sherwood (1) 

South Devon (1) 

Southampton & Dorchester 

(2) 

St Bartholomew's London 

(1) 

St Helier Carshalton (1) 

St. Thomas's London (1) 

Stoke Mandeville (1) 

Stratford upon Avon (1) 

The Treatment Centre, 

Plymouth (1) 

Torrington Cottage Hospital 

(1) 

Treliske (1) 

University Plymouth (1) 

West of England Eye 

Hospital (1) 

Western Isles Hospital 

Benbecula (1)
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Appendix four – any other feedback, full list of 
themes 

Desires for hospital services 

− Keep services local (47) 

− NDDH is vital for patients/region (36) 

− Improve parking (29) 

− Keep current services (22) 

− Consider increasing population 

numbers (22) 

− Invest in services (18) 

− Don't cut services (16) 

− Reduce waiting times (14) 

− Improve communication (11) 

− Improve services (10) 

− Improve services for the elderly (10) 

− Make savings (9) 

− Consider rural areas (9) 

− Increase staff pay (9) 

− Appreciate staff (8) 

− Improve transport to hospital (8) 

− Bring back services (7) 

− Need a bigger hospital (6) 

− Listen to people (5) 

− Stop privatising services (5) 

− Invest in mental health services (3) 

− Improve food (3) 

− Train nurses in hospital (2) 

− Help with transport to other hospitals 

(2) 

− Fund hospitals (2) 

− Quicker appointments (2) 

 
Negative perceptions of the current 
circumstances  

− Exeter is too far away (33) 

− Worried about the NHS (20) 

− They are understaffed (17) 

− Poor management (11) 

− Staff are stressed (9) 

− Plymouth is too far away (8) 

 

Positive perceptions of the current 
circumstances  

− Happy with the care (32) 

− The staff are good (16) 

− The staff are excellent (15) 

− The staff are great (10) 

− The staff are helpful (7)
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