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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 
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Restarting planned procedures and outpatient appointments 
 
When COVID-19 cases began to increase in the UK, we acted quickly to ensure 
NDHT was ready to care for COVID-19 patients in northern Devon.  
 
One of the steps we took was to review all our patients who were due to have a 
planned procedure or outpatient appointment. We continued to carry out some 
clinically urgent work throughout the COVID-19 pandemic, including urgent surgery 
for patients with cancer, and some outpatient appointments. We used video and 
telephone to carry out appointments where we could. 
 
However, some procedures and appointments had to be postponed. This was not a 
decision we took lightly, and our clinicians reviewed every single patient on a case-
by-case basis before making a clinical recommendation on patient priority. 
 
As a result of this, our waiting lists have increased. Our latest validated data from 
May shows that we were only able to treat 56.7% of patients who had been referred 



 

for non-urgent care within 18 weeks. We know that we are not alone in this – all 
trusts across the country are in a very similar position. 
 
We have been keeping a close eye on the situation, and in May, we established a 
group of senior clinicians and managers to look at the continued redesign and long-
term recovery of services. The group’s aim is to ensure the Trust remains ready to 
care for patients with COVID-19 and manage future surges, whilst safely increasing 
our routine activity. 
 
Jill Canning, deputy chief operating officer, is leading this work for the Trust.   

 
Jill said: “We know how frustrating it is for 
patients to have their operations and 
appointments delayed and to be waiting longer 
than they, or we, would like. The safety of our 
patients and staff is our main priority, and we 
are looking carefully at restarting services with 
this in mind.  
 
“Our staff are going to huge efforts and thinking 
innovatively to allow our normal services to 
resume, knowing that we need to be prepared 
for any COVID-19 surges too. Since May, we 
have restarted some non-urgent surgery and 
been able to carry out planned procedures. We 
are at around 75% of our pre-COVID capacity. Our clinicians are prioritising 
operations and procedures in order of clinical priority in line with national guidance.  
 
“We are continuing with video and telephone outpatient appointments – which have 
been well received by our patients and, where clinically necessary, are increasing 
the number of patients we are seeing face-to-face with appropriate infection control 
measures in place. 
 
“The measures we have put in place so far are important for keeping people safe, 
but they bring additional challenges. For example, between patients we need to 
undertake enhanced cleaning of rooms and diagnostic equipment, as well as 
allowing the air to circulate in areas such as CT scanning, all of which results in 
fewer patients being seen each day. Before procedures, and some outpatient 
appointments, we are testing patients for coronavirus – generally 72 hours in 
advance – to make sure we are maintaining patient safety. It is important that people 
have their swab when we ask them to do so, because if a procedure or appointment 
has to be cancelled for any reason, we can’t fit in another patient at short notice in 
the same way we could before COVID-19. 
 
“We are grateful for all the support we have had during COVID and ask that people 
continue to bear with us as we work towards getting our services back to normal.  At 
present we cannot say how long it will take for us to get back to normal but please be 
assured that we are doing all that we can, as quickly as we can, whilst putting patient 
safety first.” 



 

 
For further updates on restarting our services, check our website: 
https://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-
open/ 
  

Keeping you safe from COVID-19 – help us to help you 

 
Our priority is still to care for you whilst reducing the risk of our staff, patients and 
service users getting COVID-19. 
 
We have put in place a range of measures at North Devon District Hospital and our 
community sites to keep everyone safe from coronavirus, and there are some things 
we need you to do to help.  
 
Help us to help you by following the guidance below.  

 
We are practising good hand hygiene. 
 

 Please don’t come wearing gloves as this can increase the spread of germs 

 Regularly wash your hands for 20 seconds using soap and water or use hand 

sanitiser, and use the washing/sanitising facilities when you come on to our 

sites 

 

We are carrying out lots of testing because we know that not all COVID-19 
symptoms are visible. 

 We may ask to check your temperature when you arrive for your appointment 
or procedure or to visit a patient. 

 

https://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open/
https://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open/


 

 

We have separate areas to keep patients who might or do have COVID-19 apart 
from others. 

 
Our spaces are less crowded because we’re doing more phone and video 
appointments instead of face-to-face appointments. 
 

 Help keep our spaces clear by attending by yourself where possible. Check 

out our latest visitor guidance. 

 

  

We are wearing PPE to protect staff and patients. 
 

 You must wear a face covering when coming into hospital 

 

https://www.northdevonhealth.nhs.uk/2020/07/changes-to-visiting-arrangements-at-nddh/


 

We are supporting patients to follow social distancing guidelines in our waiting areas. 
 

 Please keep your distance from others when you come into hospital. Follow 

the signage. 

 Please arrive at the time stated on your appointment letter i.e. not too early. 

This will help to keep our waiting areas as clear as possible. 

Further updates on restarting our services and measures we are taking to keep 
everyone safe will be posted on our website: www.northdevonhealth.nhs.uk/our-
hospitals-and-community-services-are-open 
 
Can you help us get the message out? Display our poster or share our posts 
on Facebook and Twitter. 
 

Visiting restrictions update 
 
Visiting is still restricted at NDDH and South Molton to reduce the risk of COVID-19 
transmission.  
 
Our staff can support patients and their families to stay in contact by using other 
methods such as video calls, letter printing etc. instead, where possible. Please 
contact our patient experience team for more information at 
ndht.patientexperience@nhs.net  
 
From Saturday 4 July, visiting has been allowed as follows: 
 

 If there are specific reasons of safety (dementia or learning disability where 
anxiety would be increased significantly). 

 Inpatients under the age of 18 years old – one parent/guardian only (both 
parents are permitted in the special care baby unit). 

 Adult inpatients – one person per patient, from the same household or support 
bubble, once a day for a maximum of one hour between 3pm and 6pm. This 
will need to be agreed with the ward staff to ensure social distancing is 
maintained. 

 Admission areas e.g. ED/MAU/SAU will have the discretion to allow one 
person to accompany the patient to ensure the correct patient history etc. is 
obtained. 

 At outpatient and diagnostic appointments where a patient may need 
emotional support they can be accompanied by one person from the same 
household or support bubble. 

 A patient receiving end of life care can receive more than one visitor from the 
same household or support bubble within a 24 hour period. 

 
Maternity visiting has extended as follows: 
 

 A partner or designated individual may attend the 20 week anomaly scan 
(they will not be able to stay for any subsequent review with a doctor or 

http://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open
http://www.northdevonhealth.nhs.uk/our-hospitals-and-community-services-are-open
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/06/Open-for-business-flyer-17-6-2020.pdf
https://www.facebook.com/NDHTnhs/videos/579055856360119/
https://twitter.com/ndht/status/1275004583648137216
mailto:ndht.patientexperience@nhs.net


 

midwife) 

 A partner can attend an induction of labour appointment and will then leave 
but be able to return for arranged one hour visiting 

 A partner will be encouraged to attend to support a woman for the duration of 
her time on labour ward 

 A partner or designated individual from the same household or support bubble 
may visit Bassett Ward for a one-hour allocated time slot 

 
Even under these circumstances, people should not visit if they are displaying 
COVID-19 symptoms or should be self-isolating because they live with someone 
who has symptoms. 
 
Visitors will also be required to wear a mask or face covering when in the hospital, 
may be temperature checked and must follow social distancing and hand hygiene 
guidelines. 
 

 
                             Visiting guidance                     Maternity visiting guidance 

 

National shielding advice changing from 1 August 
 
From 1 August, the government will pause shielding for the clinically vulnerable 
unless the transmission of COVID-19 in the community starts to rise significantly. 
 
This means: 
 

 the government will no longer be advising you to shield 

 the support from the National Shielding Service of free food parcels, medicine 
deliveries and care will stop 

https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/07/Visiting-patients-during-COVID-poster-2-7-2020.pdf
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/07/Visiting-patients-during-COVID-poster_Maternity_July-2020_FINAL.pdf


 

 NHS Volunteer Responders will carry on delivering the food you buy, 
prescriptions and essential items to you if you need it 

 you will still be eligible for priority supermarket slots (if you have registered by 
17 July) 

 
You may still be at risk of severe illness if you catch coronavirus, so the government 
advises you stay at home as much as you can and continue to take precautions 
when you do go out. You can do this by washing your hands regularly, avoiding 
touching your face and keeping 2 metres away from people outside of your 
household or bubble wherever possible. 
 
For more information, please see the government guidance: 
www.gov.uk/government/publications/guidance-on-shielding-and-protecting-
extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-
extremely-vulnerable-persons-from-covid-19 
 
Providing care for shielding patients 
 
We have been taking enhanced precautions to protect shielding patients over the 
past few months. For example, where shielding patients do need to come into 
hospital, we have taken steps to make time spent in our socially distanced waiting 
areas as short as possible, carried out even more cleaning, and arranged 
appointments during less busy times of the day. 
 
Although national guidance for shielding patients is relaxing, we recognise that these 
patients are still more clinically vulnerable and may feel anxious about coming into 
hospital.  
 
We would like to reassure everyone that we are continually reviewing the COVID-19 
precautionary measures we have put in place and we will continue to take extra 
precautions for clinically vulnerable patients after 1 August. 
 

92% of patients want video appointments again – and patients 
saved 9,000 miles of travelling 
 
As we progress with our plans to safely increase our activity, we have committed to 
understanding the patient experience of some of the new ways we have delivered 
care during COVID-19. 
 
Our latest engagement project has looked at patients’ recent experience of 
outpatient appointments. We wanted to understand how safe patients felt coming 
into hospital for face-to-face appointments, how easy and comfortable it felt to have 
a video appointment with their clinician, and their experience of telephone 
appointments.  
 
The results are really interesting to us: 
 

http://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
http://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
http://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


 

 92% (490) of patients surveyed about video appointments wanted them again, 
and they collectively saved 9,000 miles in travel 

 Patients reported that the vast majority of telephone appointments were 
positive experiences 

 Face-to-face appointments at NDDH felt safe and well organised 
 
Some of the comments from patients included: 
 
Video appointments 
 
“Avoided parking and travel and minimised time out of work.” 
 
“Brilliant communication and super accessible.” 
 
“I have mobility problems so appointments like this are really good for me, this has to 
be the way forward.” 
 
“Easier to talk in the comfort of my own home.”    
 
Telephone appointments 
 
“I would 100% do this again.”  “Saved a lot of trips to hospital.” 
 
“They phoned at the appointment time.”  “It’s really time-saving.” 
 
Face-to-face appointments 
 
“Everyone has adapted really well.”  “I felt safe.” 
 
“They’re strict about infection control.”   “I didn’t have to wait long.” 
 
The feedback from patients is being reviewed by the Trust as we work to safely 
increase outpatient appointments. Stuart Kyle, deputy medical director and 
consultant rheumatologist, is leading this work at the Trust. 
 
Stuart said: “It’s great to see that the majority of 
patients liked having their appointment by 
telephone or video, and to hear that patients felt 
it saved them time and travel too. We are aiming 
to continue offering telephone and video 
appointments wherever possible and where 
clinicians feel it is not necessary to have a face-
to-face appointment. 
 
“We’ve been looking really carefully at how we 
safely provide face-to-face appointments with 
appropriate COVID-19 precautions in place. It’s 
great to see that patients feel the steps we’ve 
taken help them feel safe when we do ask them 



 

to come in. 
 
“There were also some insightful comments from patients that can help us improve 
our outpatient services. For example, we are looking at providing clearer directions 
about where to go, and seeing what extra support and information we can put in 
place to help people with the technical side of their video appointments.” 
 
The Trust will continue to ask patients for their feedback as work continues to 
increase services. More information about the Trust’s engagement activities will be 
posted here: www.northdevonhealth.nhs.uk/have-your-say/current-consultations-
and-engagement-opportunities/ 
 

NDHT clinical team supports trial proving first COVID-19 life-saving 
drug 
  
A clinical team from Northern Devon Healthcare NHS Trust has been supporting 
national research which has proved a steroid (dexamethasone) can help save the 
lives of patients seriously ill with coronavirus. The study showed that the steroid cut 
the risk of death by a third for COVID-19 patients on ventilators and by one fifth for 
those on oxygen treatment. 
 

 
 
Image credit: National Institute for Health Research 
 
Pictured above (L-R): Jane Hunt (Lead Research Nurse), Jen Morrison (R&D Manager), 
Cathy White (Research Nurse), Michal Lamparski (Pharmacist), Dr Roope Manhas 
(Consultant rheumatologist), Libbie Willis (Research HCA) 

 
Dr Roope Manhas, consultant rheumatologist and director of research at NDHT, 
said: “We should all feel very proud to have contributed to this very important 
national public health research study, which is informing medical practice in this field 
in both the UK and worldwide. 
 
“The outcome with dexamethasone is a fantastic and welcome development for both 
current and future patients who may be affected by this awful disease. 
 
“Hopefully we will see more positive outcomes for other treatments being trialled as 

https://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/
https://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/


 

part of this study very soon, thus widening treatment options whilst we await the 
development of a vaccine against COVID-19.” 
 
For more about this trial, see our website. 
 

Drop-in cervical screening service re-opens at NDDH 
 
The drop-in cervical screening service has re-opened at North Devon District 
Hospital (NDDH).  
 
Women can drop in for their screening (smear test) on Tuesday evenings, 5.30pm-
7.30pm, at Petter Day Treatment Unit in the Ladywell Unit, NDDH. Results will be 
sent by letter, usually in about two weeks.  
 
We have made a number of changes to ensure the safety of women coming in. Find 
out more about this service on our website. 

 

Louise Errol, Petter Day Unit manager 

 

https://www.northdevonhealth.nhs.uk/2020/07/ndht-clinical-team-supports-trial-proving-first-covid-19-life-saving-drug/
https://www.northdevonhealth.nhs.uk/2020/06/drop-in-cervical-screening-service-to-re-open-at-nddh/


 

Trust scores well in national patient surveys 
 
We have performed well in two important patient surveys. 
 
In the Care Quality Commission’s annual national inpatient survey, our overall 
score was high and placed the Trust in the top 20% of trusts in the country. 
 

 
 
NDHT’s performance improved significantly on two questions:  

 In your opinion, were there enough nurses on duty to care for you in hospital? 

 More people said they did not have to share a mixed-sex accommodation 
area in a room or bay.  

 
Other areas in which NDHT improved included:  

 When you had important questions to ask a nurse, did you get answers that 
you could understand?  

 Did you know which nurse was in charge of looking after you?  

 Did the hospital staff explain the reasons for being moved in a way you could 
understand?  

 
Our results were better than most trusts for eight questions, and we did not score 
below average in any areas of the survey. Read more here. 

 
In the 2019 National Cancer Patient Experience Survey, NDHT patients have 
again rated their treatment positively, with an average score of 8.8 out of 10. 
 
This annual survey looks at how cancer patients feel about the care provided by the 
NHS with results published by NHS England.  
 
We were rated above average in several areas, including: 

 Beforehand, patient had all the information needed about the operation – 
100% 

 Patient found it very easy or quite easy to contact their cancer nurse specialist 
(CNS) – 91% 

 Patient thought they were seen as soon as necessary – 88% 

 Patient definitely found hospital staff to discuss worries or fears during their 
outpatient or day case visit – 78% 

 Patient given enough information about whether chemotherapy was working 
in a completely understandable way – 76%. 

 
Find out more about the survey on our website. 

 

https://www.northdevonhealth.nhs.uk/2020/07/trust-improves-performance-in-national-patient-survey/
https://www.northdevonhealth.nhs.uk/2020/07/ndht-receives-high-scores-again-in-national-cancer-patient-survey/


 

Queen’s Nursing Institute recognises NDHT community nurses for 
commitment and long service 
 
We are thrilled that three of our community nurses have been named Queen’s 
Nurses. A fourth Queen’s Nurse has also been honoured for her 21 years’ service. 
 
The Queen’s Nurse title is awarded to community nurses who have demonstrated a 
high level of commitment to patient care and nursing practice. The three nurses from 
NDHT that have been awarded the title are Anita Higgins, Charlotte Emery and Gina 
Rogers, pictured left to right below. Between them they have over 60 years of 
nursing experience.  

     

Read more on the Trust website. 

A fourth nurse, Sarah Winfield-Davies, NDHT safeguarding nurse/team lead in the 
North Devon care homes team and a Queen’s Nurse for approximately five years, 
has been honoured for 21 years’ community service. Sarah is currently supporting 
the Queen’s Nursing Institute with their work on the after care needs of inpatients 
recovering from COVID-19. Sarah is pictured below.  
 

 

NHS birthday marked with blue lights and a new badge 

https://www.northdevonhealth.nhs.uk/2020/07/queens-nurse-honours-for-northern-devon-healthchare-nhs-trust-staff/


 

 
North Devon marked the 72nd birthday of the foundation of the NHS in style. On 
Saturday, 4 July, the Albert Clock in Barnstaple was lit up in blue to mark the 
occasion as part of a series of national celebrations, which also saw people clapping 
outside their homes and placing blue lights in their windows. We would like to thank 
Barnstaple Town Council for making this happen. 
 
Meanwhile, voting was held throughout the Trust to choose the design of a 
commemorative pin badge to show gratitude to staff for their hard work and 
commitment during the COVID-19 pandemic. And here’s the winning design, which 
won 51% of the vote and will be made available to all staff: 
 

 
 

Restarting training for our present and future workforce 

Our clinical training and workforce development teams have been looking at ways to 
restart some of our training and work experience programmes whilst maintaining 
social distancing. They have made some fantastic progress, and we have been able 
to restart some training already.  
 
Our Preceptorship Programme will restart in October. This is for newly-qualified 
nursing and midwifery staff, allied health professionals, biomedical and healthcare 
scientists. It is designed to enable staff to build confidence, acquire skills, network 
with other members of staff and give our newly-qualified staff a strong start on their 
career journey in the workplace. 
 
To find out more about our preceptorship programme visit 
https://www.ndhtjobs.com/your-nursing-career/preceptorship-programme/ 
 
Practice Assessor and Practice Supervisor training has now re-started. These 
have been developed in partnership with the universities of Plymouth, Exeter and 
Bolton. These sessions support our staff to assess and supervise student nurses 
and midwives when they are on placement with us, in line with Nursing and 
Midwifery Council standards.  
 

https://www.ndhtjobs.com/your-nursing-career/preceptorship-programme/


 

 
 

Simon Domoney, clinical tutor, delivering practice assessor training 

 
The Essential Skills for Support Workers (ESSW) training has also restarted 
The course, for all new healthcare support workers in nursing and allied health 
professions, covers a wide range of clinical skills including psychological 
observation, blood glucose training, oral healthcare, fluid and nutrition, and tissue 
viability. It also includes health and wellbeing sessions so that healthcare support 
workers are aware of what support is available to them.  
 
This year’s Year 10 work experience programme was delivered in a new way, as it 
was not possible for pupils to visit NDDH in person. 
 
Instead, the programme was carried out by video call over Microsoft Teams, over 
two days, with 22 pupils and six teachers hearing from a range of staff, including 
nurses, clinical educators working in hospital operating theatres, and a consultant. 

 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds. You will find personal and professional 
stories from our staff, our patients and our news about your local services. 



 

      
 

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 


