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This update pulls together the latest news from Northern Devon Healthcare NHS 
Trust. We hope this update will be useful to our local partners and communities. 
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Celebrating with patients Denis and Mandy as they go home 

 
Earlier this month we were delighted to give our patient Denis a guard of honour as 
he left Tarka Intensive Therapy Unit after 75 days as a COVID-19 patient. 
 
Now free of COVID-19, Denis said: “Nurses, doctors and all of the staff have been 
fantastic. It was strange at first with the masks and protective equipment but I got to 
know them so well and it felt like I had a family looking after me.” 
 
 

https://www.facebook.com/watch/?v=267750731135921


 

 
 

 
We were also honoured to clap for our patient Mandy as she left ICU after 93 days, 
now free of COVID-19. 

 
Amanda said “I am overwhelmed with the care, everyone has been fantastic, it has 
been a huge team effort.” 
 

 
 

We wish Denis and Mandy all the best on the road to recovery.  
 

Keeping you safe from COVID-19 

https://www.facebook.com/NDHTnhs/videos/1102927000127112/
https://www.facebook.com/watch/?v=267750731135921
https://www.facebook.com/NDHTnhs/videos/1102927000127112/


 

 
Our priority is still to care for you whilst reducing the risk of our staff, patients and 
service users getting COVID-19. 
 
We have put in place a range of measures at North Devon District Hospital and our 
community sites to keep everyone safe from coronavirus. 
 

 
We are practising good hand hygiene 
 

 Please don’t come wearing gloves as this can increase the spread of germs 
 Regularly wash your hands for 20 seconds using soap and water or hand 

sanitiser, and use the washing/sanitising facilities when you come on to our 
sites 

 

 

We are carrying out lots of testing because we know that not all COVID-19 
symptoms are visible 
 

 

We have separate areas to keep patients who might or do have COVID-19 apart 
from others. 
 



 

 
 
Our spaces are less crowded because we’re doing more phone and video 
appointments instead of face-to-face appointments 
 

 Help keep our spaces clear by attending by yourself where possible 
 

  

We are wearing PPE to protect staff and patients 
 

 You must wear a face covering when coming into hospital 
 

 
We are supporting patients to follow social distancing guidelines in our waiting areas 
 

 Please keep your distance from others when you come into hospital and 
follow the signage 

 
Further updates on measures we are taking to keep everyone safe will be posted on 
our website: www.northdevonhealth.nhs.uk 
 
Can you help us get the message out? Display our poster or share our posts 
on Facebook and Twitter. 

 

http://www.northdevonhealth.nhs.uk/
https://www.northdevonhealth.nhs.uk/wp-content/uploads/2020/06/Open-for-business-flyer-17-6-2020.pdf
https://www.facebook.com/NDHTnhs/videos/579055856360119/
https://twitter.com/ndht/status/1275004583648137216


 

Visiting one of our sites? Wear a face covering 

 

 
 
You will now need to wear a face covering when you come to hospital or a care 
setting as a visitor or outpatient. 
 
People infected with COVID-19 can have very mild or no respiratory symptoms 
(asymptomatic) and can transmit the virus to others without being aware of it. 
 
In line with recent recommendations from the UK Government, we have introduced 
this measure to keep visitors, patients, and staff safe. 
 
Face coverings can be cloth and/or homemade, and advice on how to wear and 
make one can be found on the government website. Face coverings worn as part of 
religious beliefs or cultural practice are also acceptable, providing they are not loose 
and cover the mouth and nose. 
 
We are asking that you plan in advance and bring a face covering with you whenever 
possible, but if you do not have one available when you come to hospital or other 
Trust site, please see a member of staff on arrival and we will provide you with a 
face mask. We ask that you only take one mask, these masks are to protect patients 
and staff and if you take more than one at a time, we will quickly run out and won’t 
be able to keep everyone safe. 

Visit our website for more information about wearing face coverings when visiting our 
sites. 

 

Take a journey through the Seamoor Unit 

https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering
https://www.northdevonhealth.nhs.uk/2020/06/the-use-of-face-coverings-when-coming-to-northern-devon-healthcare-nhs-trust-sites/
https://www.northdevonhealth.nhs.uk/2020/06/the-use-of-face-coverings-when-coming-to-northern-devon-healthcare-nhs-trust-sites/


 

Our services and our staff look a bit different right now because of all the safety 
measures we’re putting in place. We are creating walkthrough videos to show people 
what this looks like. 

Our matron for cancer services, Dawn Gray, and the rest of our team are working 
hard to care for our patients. In our video, Dawn takes you through the Seamoor Unit 
at NDDH, where we deliver chemotherapy and other day treatments such as blood 
transfusions. 

 

Please note that some of this video was filmed before the face coverings guidance 
mentioned above came in (15 June). When you come into the Seamoor Unit now, 
you will see a lot more face masks and face coverings being used than in the video. 
 

Updated shielding advice 
 
The UK Government has set out a roadmap for the clinically extremely vulnerable on 
the future of the shielding programme.   
 
For now, the guidance remains the same – stay at home and only go outside to 
exercise or to spend time outdoors with a member of your household, or with one 
other person from another household if you live alone – but the guidance will change 
on 6 July and again on 1 August , based on clinical evidence. 
 
Shielding and other advice to the clinically extremely vulnerable has been and 
remains advisory. 
 
Read about the changes and the support that will still be available to those who are 
shielding here: www.northdevonhealth.nhs.uk/2020/06/updated-shielding-advice/ 

http://www.northdevonhealth.nhs.uk/2020/06/updated-shielding-advice/
https://www.youtube.com/watch?v=eK7Z81YRZC0


 

 

 
 

 
Outpatient appointments engagement project 
 
Are you shielding? Have you had an outpatient appointment recently, or are 
you due to have an appointment? We want to hear from you 
 
A group of clinicians at NDHT are working on plans to increase the capacity of our 
outpatient services following COVID-19. 
 
During the COVID-19 pandemic, we put in place significant changes to the way we 
ran our NHS services to keep our patients and staff safe. As we move through the 
phases of the pandemic and see numbers of COVID positive cases decreasing, we 
are starting to develop plans to increase our services. 
 
We know that some of our patients will have spent the past few months shielding 
due to being clinically vulnerable. We are asking these patients to share their views 
to help us develop the arrangements we need to put in place to make having an 
outpatient appointment feel a comfortable experience, whether virtual or face to face. 
 
If you or someone you know would like to participate in this, we’d love to hear from 
you. Get in touch with Sarah Delbridge, engagement officer, at 
sarah.delbridge@nhs.net or call 01271 311688. 
 

More information about this work is on our website: 
www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-
engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-
patients/ 

mailto:sarah.delbridge@nhs.net
http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/
http://www.northdevonhealth.nhs.uk/have-your-say/current-consultations-and-engagement-opportunities/outpatient-appointments-supporting-clinically-vulnerable-patients/


 

 
We will be looking to see if the feedback from 
these patients can benefit all patients who need 
to use our hospital services. 

 

Devon and Cornwall SARC services: open as normal 

 

 
 
When it was announced that the UK was in the grip of the COVID-19 pandemic and 
the country went into lock down, calls to the National Domestic Abuse Helpline run 
by Refuge saw a 49% increase. At the same time Devon and Cornwall SARCs saw a 
drop in adults and children accessing their services. This caused significant concern 
amongst the SARC team and partners.  

 
Lyndsay Howell, General Manager of Devon & Cornwall SARC, explains: 
“People had been more reluctant to refer themselves or friends to the service since 
COVID-19, either because they were worried about taking up valuable NHS 
resources or because they were worried about catching COVID-19 through 
interaction with police or staff at the SARC. There were also cases where people 
have attended lockdown gatherings or parties, have been sexually assaulted and 
then not come forward because they were concerned about getting into trouble.” 
 
In response we targeted professionals and the public, using social media and 
information bulletins with messages about the service being open. Since this time 
the service has seen a significant increase in activity and we are currently busier 
than we were pre-COVID. 
 
We want to continue to send the message that Devon and Cornwall sexual assault 
and referral centre (SARC) services are open as normal. They understand that 
regardless of the COVID-19 pandemic, people still experience sexual violence both 
within and outside of their homes. 
 
Anyone who has need of SARC services can be reassured that they will be treated 



 

with kindness, care and respect, no matter what the circumstances of the sexual 
assault are. 
 
The SARC advice line on 0300 303 4626 is still staffed 24/7 with experienced crisis 
workers for members of the public to discuss their options following sexual assault 
and rape. 
 
For further information about our services or to make a non-urgent referral then 
please go to www.sarchelp.co.uk. Please call the number above for urgent referrals.  
 

Marking the NHS’ 72nd birthday – thank you and remembrance 

 
 
On 5 July, it will be 72 years since the NHS began. 
 
During the last few months, the NHS has been through the greatest test in its 
lifetime. And we will continue to deal with the many challenges brought about by the 
COVID-19 pandemic for the foreseeable future. 
 
We have experienced many difficult times during these months. So this year, as we 
remember all those we have lost, the way we mark our anniversary will have a 
different feel to years gone by. 
 
Every week of the pandemic, we have seen the communities we are here to serve 
show their love and appreciation for the NHS and carers, whether by clapping on 
doorsteps at 8pm, donating to our charity to help our staff, or spreading the word 
about our response to the COVID pandemic. And so many have done their bit during 
the difficult weeks of lockdown by following the government guidance. 
 
So we want to use our 72nd anniversary as an opportunity to say thank you back.  
 
On behalf of Northern Devon Healthcare NHS Trust, we want to say a special thank 
you to you. You helped us through difficult times. You helped us to help you, the 

http://www.sarchelp.co.uk/


 

community we are here to serve. 
 
There are a few ways we are marking this occasion with our staff, and there are 
ways that you can join in too. 
 
National memorial and clap 
 

 On the evening of Saturday 4 July, put a light in your window – a candle, a 
lamp or a torch – to remember those we have lost. National landmarks will 
also be lit up as part of our collective memorial. Of course, if lighting a candle 
you must make sure it is attended at all times for fire safety. 
 

 

 On Sunday 5 July, the birthday of our NHS, let’s say ‘Thank You’ together. 
 
5pm 

 
Join a one-off clap for carers – the biggest yet, because this time it is to say thank 
you to everybody, including everyone who has shown their support for the NHS and 
care workers during these challenging times 
 

5:05pm 
 
Raise a glass, mug or cuppa to thank each other – our friends, family and 
neighbours – for looking out for us, helping the vulnerable, or simply doing the right 
thing and staying at home 
 

Afterwards 
 
Stay outside to chat to your neighbours, or reach out to someone who is lonely, 
isolated or stuck in another household, to let them know they are appreciated. 
 
Commemorative pin badge for staff 
 
At NDHT, to show our appreciation to our staff for their work throughout the 
pandemic, we will be giving a commemorative pin badge to all staff, including our 
colleagues working for Sodexo, the Staff Bank and our volunteers. 
 
Staff are voting for one of the designs below, and the most popular design will be 
turned into a pin badge. 
 



 

 
 

Testing update 

 
To complement the testing being done through the national NHS Test and Trace 
service, we are working with the RD&E to provide our in-house testing service, to 
test both staff and patients. 
 
This testing keeps our patients, staff and wider community safe, and allows us to 
deliver care in a timely way with appropriate precautions. 
 
We are currently testing the following people to see if they have COVID-19: 
 

 All patients with COVID-19 symptoms 
 

 All patients needing an overnight stay in hospital 
 

 All patients who are being discharged to a care home 
 

 All patients who are due to come in for planned treatment e.g. endoscopy, 
planned C-section, so we can make sure that patients are coming into 
hospital safely 
 

 All patients coming in for an outpatient appointment will be symptom checked 
before their appointment and have their temperature checked when they 
arrive for their appointment. Some patients are being asked to have a COVID-
19 test before coming in, if recommended by the clinician. 
 

 Our staff and other key health and care workers with COVID symptoms 
 



 

We are also running an in-house contact tracing service, so when we get results 
that come back positive, we can help to prevent onward transmission of coronavirus.  
 
Our sexual health team frequently carry out contact tracing as part of their regular 
service and they did fantastic work along with our microbiology team to get this set 
up and working well. 
 
For the general public, there is information below about the NHS Test and Trace 
service they can access. 

 

 

Our contact tracers are calling any people identified through our contact tracing 
service 

 
We have also started antibody testing this month, along with other NHS 
organisations across the country. This is only open to our staff at present. By testing 
our staff, we will provide information on the prevalence of COVID-19 to help better 
understand how the disease spreads. 
 
It is important to note that the science is currently uncertain and a positive test result 
for antibodies only means than an individual has had COVID-19. There is currently 
no evidence to show that this offers the person protective immunity and that they 
would avoid future reinfection. Therefore, our staff are maintaining all social 
distancing and infection control measures. 
 
Our deputy medical director Andrew Davis was one of our first staff to have the 
antibody test. 
 



 

 
 

Deputy medical director Andrew Davis having an antibody test 
 

NHS Test and Trace 
 
The NHS Test and Trace service:  
 

 provides testing for anyone who has symptoms of COVID-19 to find out if they 
have the virus  

 gets in touch with anyone who has had a positive test result to find out who 
they have had close recent contact with  

 alerts those people where necessary, and notifies them that they need to self-
isolate to help stop the virus spreading   

 By self-isolating, people who have had close recent contact with someone 
with COVID-19 will help prevent the virus spreading to others.   



 

 

 

Beware of NHS Test & Trace scammers 

Contact tracers will only call you from the number 0300 013 5000. Anyone who does 
not wish to talk over the phone can request the NHS Test and Trace service to send 
an email or text instead, inviting them to log into the web-based service. 

All text or emails sent by NHS Test and Trace will ask people to sign into the contact 
tracing website and will provide you with a unique reference number. We would 
advise people to type the web address https://contact-tracing.phe.gov.uk directly into 
their browser, followed by the unique reference number given to you, rather than 
clicking on any link provided in the message. 

The NHS Test and Trace service will never: 

 ask you to dial a premium rate number to speak to them (for example, those 
starting 09 or 087) 

 ask you to make any form of payment or purchase a product or any kind 

 ask for any details about your bank account 

 ask for your social media identities or login details, or those of your contacts 

 ask you for any passwords or PINs, or ask you to set up any passwords or 
PINs over the phone   

 ask you to download any software to your PC or ask you to hand over control 
of your PC, smartphone or tablet to anyone else 

 ask you to access any website that does not belong to the government or 
NHS 

If you think you have been a victim of fraud, please report it to Action Fraud 
at www.actionfraud.police.uk or by calling 0300 123 2040. 

https://contact-tracing.phe.gov.uk 
https://www.actionfraud.police.uk/


 

 

Three NDHT teams shortlisted in national health care awards 
 
Three teams from NDHT have been shortlisted in a prestigious national competition 
run by the Health Service Journal.  
 
The HSJ Value Awards recognise and celebrate outstanding improvements in care 
quality and efficiency made by NHS staff, highlighting the best examples of the NHS 
and its partners ‘adding value’ – whether that is through financial savings or 
improved services for patients. 
 

 
 
The trauma and orthopaedics team has been shortlisted for MSK 
(musculoskeletal) Care Initiative of the Year. The team’s entry focuses on their 
enhanced recovery programme for elective joint replacement which aims to improve 
clinical outcomes and experience for patients, and reduce their length of stay in 
hospital. This led to the first same-day hip replacement being carried out at NDDH at 
the end of 2019. Currently the hospital has the 2nd best length of stay in the country 
for total knee replacement & 4th best length of stay for total hip replacements. 
 
The acute oncology service has been shortlisted for Cancer Care Initiative of the 
Year. The establishment of the Nurse Led Acute Oncology Service (AOS) in 2015 
ensured the availability of dedicated staff to care for acutely unwell cancer patients in 
North Devon. The AOS scope of practice covers patients who present with 
complications from their systemic anti-cancer treatments (SACT), complications from 
their disease or a new presentation of a cancer as an inpatient.  
 
The service in North Devon is the first nurse-led assessment service in the 
peninsula, with the establishment of the 24-hour helpline for patients and the ability 
to assess and treat in a dedicated unit. Preventing hospital admissions for patients 
has been a priority. Patients are now more likely to contact the acute oncology 
service as their symptoms develop, rather than wait until they are unwell enough to 
attend ED, which can often result in a lengthy stay in hospital. 
 
The leg ulcer service has been shortlisted for Primary Care or Community Service 
Redesign Initiative. Community teams at NDHT took over delivery of this service in 
2018 – it was previously provided in GP surgeries – and have seen outcomes for 
patients improve greatly. 
 



 

The target for simple ulcers to heal in 12 weeks is 12% (set by NHS Devon Clinical 
Commissioning Group) and just prior to the outbreak of Covid-19 the NDHT leg ulcer 
service was achieving 92%. For the service overall, NDHT was achieving a 78% heal 
rate. 
 
Patient feedback has also been extremely positive – nearly 100% of patients asked 
through the Friends and Family Test would recommend the service. 
 
The awards ceremony has been postponed owing to the coronavirus pandemic. The 
winners will now be announced in September, following video presentations 
submitted by the nominees.  
 

Smoking increases the risk of more severe COVID-19 symptoms 
#QuitforCOVID 
 

 
 
There are always health and financial benefits to quitting smoking, but quitting now 
will help you: 
 

1. Reduce the likelihood of life-threatening complications from COVID-19. 
Smoking damages your lungs, and your heart, which can put you at greater 
risk of life-threatening complications if you get COVID-19. 
 

2. Reduce your risk of other diseases caused by smoking such as cancer, 
diabetes, heart attack, emphysema, bronchitis and stroke. Quitting will 
improve your health, and help protect the NHS. 
 

3. Stopping smoking allows your body to repair itself – after 8 hours oxygen 
levels return to normal, after 2 days, your lungs start clearing out smoking 
debris, after 3 days breathing becomes easier and within weeks, your heart 
attack risk begins to drop. Watch this film which explains all the benefits of 
quitting. 

https://www.youtube.com/watch?v=q_dcPJ0aryg


 

 
4. Protect the health of others. Exposure to secondhand smoke also increases 

the risk of complications from respiratory infections, especially in children. It 
also increases the risk of heart attacks, strokes and cancer. See also 
guidance for smokers and vapers from Public Health England. 
 

For advice and support on how to quit visit: https://www.todayistheday.co.uk/the-
story/ 
 
Other useful links and resources: 

 One You: https://www.nhs.uk/oneyou/for-your-body/quit-smoking/9-tips-to-
help-you-quit-smoking/  

 NHS smoke free: https://www.nhs.uk/smokefree/help-and-advice/local-
support-services-helplines  

 ASH: https://ash.org.uk/home/  

 Smoke Free App: https://smokefreeapp.com/  

 Today is the Day: www.todayistheday.co.uk  

 Smoke Free Devon: https://www.smokefreedevon.org.uk/support-to-quit-
smoking/quit-smoking-through-the-devon-stop-smoking-service/  

 
 

Follow the Trust on social media 

Click on the icons to view our social media profiles. Please follow us to get our latest 
updates in your social media news feeds, and share our posts to help us reach more 
people. You will find personal and professional stories from our staff, our patients 
and our news about your local services. 

      

 

 
You have received this email because you are on our mailing list for news.  

 
If you would like to stop receiving news updates from the Trust, please email 

ndht.communications@nhs.net and ask to be removed from the mailing list. 
 

 

 

https://www.gov.uk/government/publications/covid-19-advice-for-smokers-and-vapers/covid-19-advice-for-smokers-and-vapers
https://www.todayistheday.co.uk/the-story/
https://www.todayistheday.co.uk/the-story/
https://www.nhs.uk/oneyou/for-your-body/quit-smoking/9-tips-to-help-you-quit-smoking/
https://www.nhs.uk/oneyou/for-your-body/quit-smoking/9-tips-to-help-you-quit-smoking/
https://www.nhs.uk/smokefree/help-and-advice/local-support-services-helplines
https://www.nhs.uk/smokefree/help-and-advice/local-support-services-helplines
https://ash.org.uk/home/
https://smokefreeapp.com/
http://www.todayistheday.co.uk/
https://www.smokefreedevon.org.uk/support-to-quit-smoking/quit-smoking-through-the-devon-stop-smoking-service/
https://www.smokefreedevon.org.uk/support-to-quit-smoking/quit-smoking-through-the-devon-stop-smoking-service/
https://www.facebook.com/NDHTnhs/
https://twitter.com/ndht

