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Pulmonary Rehabilitation - Friends and Family Test - Feb-20 to Mar-20 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 

Quantitative results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target ‘Would recommend’ score is 75% 

 
 

Month 
 

Responses 
 

No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Feb-20 8 100.0 0.0 0.0 

Mar-20 2 100.0 0.0 0.0 
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Qualitative feedback  
 

 Month Friends and 
Family Test 
response 

Please can you tell us the main reason for the 
response you have given? 
 

Have you any suggestions for ways we can 
improve the service? 

Patient request for 
anonymised 
comments not to be 
made public 

 
1 Feb-20 Extremely likely The meetings were very informative & it was a nice, 

social meeting where could meet people with the 
same condition and know what you are going 
through. The exercises were really helpful. 

No improvement needed. Excellent staff & speakers.   

2 Feb-20 Extremely likely The talks were extremely informative & exercises 
were very helpful. 

    

3 Feb-20 Extremely likely Girls very, very helpful. 6 weeks have helped a lot.     

4 Feb-20 Extremely likely If you need this, very good.     

5 Feb-20 Extremely likely As my breathing & walking have become much 
better since I've been here. So [illegible] others 
worse than me will definitely benefit. 

No, everything seems A1.   

6 Feb-20 Extremely likely My wife has IPF and [illegible] it as both having a 
problem. As a lifetime illness, means both partners 
have to adjust to a different lifestyle. 

Please stress long and loud. This is life-changing and 
you can improve - slow down the onset. 
Notwithstanding your busy schedule, would it be 
possible to run smaller classes? As a bystander, I've 
noticed patients not fully committed when your 
backs are turned. 

  

7 Feb-20 Extremely likely Caring, lovely staff. Talks very interesting and 
informative. 

    

8 Feb-20 Extremely likely It's helped me tremendously. None.   

9 Feb-20 Not entered Enjoyment. No.   

1 Mar-20 Extremely likely Helpful. Informative.     

2 Mar-20 Extremely likely Very beneficial and helpful.     

 


