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Holsworthy Community Hospital - Outpatients - Friends and Family Test - Jan-20 to Mar-20 
 

Adult FFT card question: How likely are you to recommend our service to friends and family if they needed similar care or treatment? Response 
options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 

 
 

Children and young person’s FFT card question: Would you tell your friends that this is a good service to come to? 
 

Quantitative results 
 

The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 
 
 

 

 
 

 

‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
 (Yes) 

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know  

(Yes + Maybe + No + Don’t know) 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely  
(No)  

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

(Yes + Maybe + No + Don’t know) 
 
 

 
 

 

 
The Trust’s target ‘Would recommend’ score is 75% 
 
 

 
Month 

 
Responses 

 
No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Jan-20 39 97.4 0.0 2.6 

Feb-20 44 100.0 0.0 0.0 

Mar-20 2 100.0 0.0 0.0 
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Qualitative feedback                                                                          (Note: The children and young person’s Friends and Family Test card wording is highlighted below) 
               

  Month Clinic / 
department 
attended 
 

Friends and 
Family Test 
response 

Children and 
young person’s 
FFT card 
completed by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Please can you tell us 
the main reason for 
the response you 
have given? 
 
Would you mind 
telling us why you 
gave that answer? 
 
 

What do you think 
was good about your 
visit? 

Have you any 
suggestions for ways 
we can improve the 
service you have 
received? 
 
What could we have 
done better? 
 
 

Patient request for 
anonymised 
comments not to be 
made public 
 

1 Jan-20 Cardiac Rehab 
Exercise Class 
(Community) 

Extremely 
likely 

  Staff very nice & 
friendly & well 
organised. 

  No.   

2 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Have always had 
pleasant and helpful 
staff. 

  No - satisfactory.   

3 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

     Do not publish 

4 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

     Do not publish 

5 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Always very friendly 
and helpful. 

      

6 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Always seen promptly. 
Staff are very nice & 
helpful. Parking is 
never a problem and is 
close to hospital 
building. 

      

7 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Easy & local. Less 
travelling. Keep local 
hospital building in 
use. 

      

8 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  This is a biannual visit 
to check on a heart 

  More than adequate.   



Friends and Family Test - Holsworthy Community Hospital - Outpatients - Jan-20 to Mar-20                                                                                                                         Page 3 of 10 
 

operation 3 years ago. 

9 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Small, laid-back 
hospital. No long waits. 

      

10 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Kind and considerate 
staff. 

      

11 Jan-20 Cardiology 
(Community) 

Extremely 
likely 

  Helpful staff. Quiet 
clinic. Easy access to 
hospital. 

      

12 Jan-20 Cardiology 
(Community) 

Likely           

13 Jan-20 Cardiology 
(Community) 

Not entered   Not so far to go.       

14 Jan-20 Clinic / 
department 
not entered 
(Community) 

Extremely 
likely 

  Great team.   No.   

15 Jan-20 Clinic / 
department 
not entered 
(Community) 

Extremely 
likely 

  Efficient come back - 
good communication. 

  No.   

16 Jan-20 Clinic / 
department 
not entered 
(Community) 

Extremely 
likely 

  Caring team.   No.   

17 Jan-20 Clinic / 
department 
not entered 
(Community) 

Extremely 
likely 

  Lovely nurses.   No.   

18 Jan-20 Endocrinology 
(Community) 

Extremely 
likely 

  Travel convenience. V. 
happy with my 
experiences at 
Holsworthy. 

  None.   

19 Jan-20 Endocrinology 
(Community) 

Extremely 
likely 

  A great service been 
provided here at 
Holsworthy, much 
better than having to 

  No suggestions.   



Friends and Family Test - Holsworthy Community Hospital - Outpatients - Jan-20 to Mar-20                                                                                                                         Page 4 of 10 
 

travel to Barnstaple. 
Friendly staff always. 

20 Jan-20 Endocrinology 
(Community) 

Extremely 
likely 

  The staff were very 
helpful and polite. 
There was plenty of 
parking. 

      

21 Jan-20 Endocrinology 
(Community) 

Extremely 
likely 

  Easy access. Nearest 
hospital. No waiting 
about. 

  Parking sometimes is 
poor. 

  

22 Jan-20 Endocrinology 
(Community) 

Extremely 
likely 

  Easy to get to and 
park. Staff friendly and 
welcoming. 

      

23 Jan-20 Endocrinology 
(Community) 

Extremely 
likely 

  Service was excellent. 
Parking easy. Staff very 
helpful & friendly. 

  Offer this service / 
hospital more readily - 
most people would 
come here instead of 
Barnstaple. 

  

24 Jan-20 Physiotherapy 
(community) 

Extremely 
likely 

  Excellent service.   No.   

25 Jan-20 Physiotherapy 
(community) 

Extremely 
likely 

  The therapist was 
understanding and 
positive - I could feel 
the difference in my 
back after therapy & 
exercises will be useful. 

  No.   

26 Jan-20 Physiotherapy 
(community) 

Extremely 
likely 

  Have had good service.   More disabled parking 
please. 

  

27 Jan-20 Physiotherapy 
(community) 

Not entered   Appointment times are 
usually kept, good 
communication from 
physio, explicit 
instructions. 

      

28 Jan-20 Rheumatology 
(Community) 

Extremely 
likely 

  Excellent service. Staff 
really polite. Clean 
hospital. 

      

29 Jan-20 Rheumatology 
(Community) 

Extremely 
likely 

  Because I was made to 
feel so relaxed on 

  Not for me. No 
improvement needed. 
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arrival - normally am 
quite frightened. 

30 Jan-20 Rheumatology 
(Community) 

Extremely 
likely 

  Very professional, from 
reception to specialist. 
Pleasant hospital. 

  Hot drink.   

31 Jan-20 Rheumatology 
(Community) 

Extremely 
likely 

  Good team & hospital 
all round. 

      

32 Jan-20 Rheumatology 
(Community) 

Extremely 
likely 

  Location.       

33 Jan-20 Rheumatology 
(Community) 

Likely   Extremely friendly & 
helpful. 

      

34 Jan-20 Urology 
(Community) 

Extremely 
likely 

  Service excellent, close 
to home, generally 
superb. 

  More appointments 
here! 

  

35 Jan-20 Urology 
(Community) 

Extremely 
likely 

  I only wish that this 
and other hospitals 
were/are open as 
before! (Especially for 
the moaning oldies). 

  No, other than above - 
be open & cover all 
sections as before, 
some years ago. 

  

36 Jan-20 Urology 
(Community) 

Extremely 
likely 

  Very good.   No.   

37 Jan-20 Urology 
(Community) 

Extremely 
likely 

  Easy to reach, friendly 
staff. 

  Please improve 
parking. 

  

38 Jan-20 Urology 
(Community) 

Extremely 
likely 

  Helpful staff - friendly 
atmosphere. 

      

39 Jan-20 Urology 
(Community) 

Extremely 
likely 

  First time here. 
Excellent treatment 
from staff. 

  No.   

40 Jan-20 Urology 
(Community) 

Extremely 
likely 

  Professional, friendly, 
approachable, 
empathy, prompt, 
caring. 

  No.   

41 Jan-20 Urology 
(Community) 

Neither likely 
nor unlikely 

  Insufficient 
information given at 
front reception. 

  Ensure reception staff 
are fully aware of 
requirements when 
directing onwards to 
O.P. Departments. 
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1 Feb-20 Care of the 
Elderly 
(Community) 

Extremely 
likely 

     Do not publish 

2 Feb-20 Care of the 
Elderly 
(Community) 

Extremely 
likely 

  Very encouraging. Dr 
[name withheld] cares 
so much - is such an 
efficient & friendly Dr. 
Thank you. 

  Fine already. So good 
to come to 
Holsworthy, not to 
have to go to NDDH, 
Barnstaple. 

  

3 Feb-20 Care of the 
Elderly 
(Community) 

Extremely 
likely 

  Dr [name withheld] 
listens to me, explains 
things and very caring. 
Thank you. 

  None.   

4 Feb-20 Care of the 
Elderly 
(Community) 

Extremely 
likely 

  Very nice and attentive 
doctor. 

      

5 Feb-20 Care of the 
Elderly 
(Community) 

Extremely 
likely 

  Very helpful, very 
patient, lovely manner 
with patients. 

  No.   

6 Feb-20 Care of the 
Elderly 
(Community) 

Extremely 
likely 

  Very good.   It is always very good.   

7 Feb-20 Physiotherapy 
(community) 

Extremely 
likely 

  Brilliant service.   No.   

8 Feb-20 Physiotherapy 
(community) 

Extremely 
likely 

  Very friendly and 
helpful advice - 
positive response 
when some of the 
exercises I had been 
given turned out too 
painful in the long run. 

  Not really.   

9 Feb-20 Physiotherapy 
(community) 

Likely           

10 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Staff always friendly, 
helpful. 

      

11 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Friendly, helpful staff. 
Relaxed. Calm. Clean. 

  No.   
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12 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Very good service, 
friendly staff, you 
cannot fault the NHS. 

  No.   

13 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Always friendly, 
pleasant setting. 

      

14 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Very friendly staff.   None.   

15 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Always seen on time, 
never waiting long. 
Staff are always polite. 

      

16 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Very good and helpful 
nurses. First class. 

  No.   

17 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Staff are friendly, 
approachable & 
cheerful. 

  No.   

18 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Care and attention by 
staff. 

  Open up the wards, 
don't let such a good 
hospital go to waste. 

  

19 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Friendly, helpful staff.   No.   

20 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Much better than 
having to go to 
Barnstaple for these 
checks!! Good service. 

      

21 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Excellent nurses & 
doctor services. 

      

22 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Everyone is always 
helpful and 
professional. 

  N/A.   

23 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  Only 20mins drive from 
home. 

  Made more use of 
hospital. 

  

24 Feb-20 Rheumatology 
(Community) 

Extremely 
likely 

  So happy I don't have 
to travel from Bude to 
Barnstaple for my 
appointments. 

      

25 Feb-20 Rheumatology 
(Community) 

Likely   Have always received 
good care & 
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treatment. 

26 Feb-20 Rheumatology 
(Community) 

Likely   Experienced no 
problems so far. 

  Car parking - more 
spaces. 

  

27 Feb-20 Rheumatology 
(Community) 

Likely   Early days, first visit 
today. 

  Inform patients where 
training is ongoing and 
you may form a part of 
the training - for 
awareness purposes. 

  

28 Feb-20 Rheumatology 
(Community) 

Likely   Always good service 
and courteously 
treated. 

      

29 Feb-20 Rheumatology 
(Community) 

Not entered   Miss seeing Dr [name 
withheld] who can give 
specialised injections - 
wrists, elbows etc. 

      

30 Feb-20 Rheumatology 
(Community) 

Not entered   Just arrived.   No.   

31 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Local service, no long 
list, short waiting time 
today, no rushed 
consult with doctor. 

      

32 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Close to home & 
efficient. 

  No. Parking is hard, 
though. 

  

33 Feb-20 Urology 
(Community) 

Extremely 
likely 

          

34 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Local, do not have to 
travel to Barnstaple 
and pay for parking (if 
you can find a space). 

  Very grateful the 
consultant is prepared 
to travel. 

  

35 Feb-20 Urology 
(Community) 

Extremely 
likely 

  All okay.       

36 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Seen quickly and good 
to have nearby. 

      

37 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Very friendly, efficient, 
made to feel at ease. 

  None.   

38 Feb-20 Urology Extremely   Very friendly and on       
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(Community) likely time. 

39 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Holsworthy Hospital is 
a very useful 
(essential) service for 
the local community. It 
is staffed by friendly & 
efficient professionals. 

  Only by improving 
parking facilities for 
patients. 

  

40 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Very friendly and 
considerate, both 
nursing staff and 
reception. 

      

41 Feb-20 Urology 
(Community) 

Extremely 
likely 

  All persons who dealt 
with me were pleasant, 
respectful & helpful & 
the premises were 
warm, light & 
comfortable. 

  Only suggestion is for 
more car parking 
space. 

  

42 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Excellent service.   Don't change.   

43 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Nice, friendly staff. 
Very professional and 
efficient. 

  Keep doing as you are!   

44 Feb-20 Urology 
(Community) 

Extremely 
likely 

  Very polite staff.   None.   

45 Feb-20 Urology 
(Community) 

Extremely 
likely 

  We were well looked 
after by very pleasant 
staff. It was also much 
more convenient for us 
to reach than 
Barnstaple and less 
confusing. 

  Please carry on with 
your clinics and 
outreach. A pity the 
hospital is not in full 
use as it is modern and 
lovely. 

  

46 Feb-20 Urology 
(Community) 

Likely   Care was friendly, 
efficient and 
informative. 

      

1 Mar-20 Cardiac Rehab 
Exercise Class 

Extremely 
likely 

  To help me get back to 
a good level of fitness 
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(Community) and maintain this. 

2 Mar-20 Cardiac Rehab 
Exercise Class 
(Community) 

Extremely 
likely 

  A good way of 
motivation and 
exercise. 

      

 


