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Devon Sexual Health (Barnstaple) - Friends and Family Test - Nov-19 to Mar-20 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 
Quantitative results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 
 

 

 
 

 

The Trust’s target ‘Would recommend’ score is 75%  
 
 

 
 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Nov-19 5 100.0 0.0 0.0 

Dec-19 18 100.0 0.0 0.0 
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Jan-20 No data No data No data No data 

Feb-20 20 100.0 0.0 0.0 

Mar-20 No data No data No data No data 

 
 
 
Qualitative feedback - Devon Sexual Health (Barnstaple)  

 

 

 Month Friends and 
Family Test 
response 

Please can you tell us the main reason for the 
response you have given? 
 

Have you any suggestions for ways we can 
improve the service you have received?  

Patient request 
for anonymised 
comments not 
to be made 
public 

1 Nov-19 Extremely likely Lovely service, very professional service. Lovely here.     

2 Nov-19 Extremely likely Great, friendly service. I felt totally relaxed and able to 
answer freely. Non-judgemental and 100% better than 
a GP practice. 

No.   

3 Nov-19 Likely Advice is good. Staff are friendly. Convenient opening 
times. 

No.   

4 Nov-19 Likely Great service. Just felt a bit awkward. Maybe an introduction so you feel a bit more 
comfortable. 

  

5 Nov-19 Likely   Do not publish 

1 Dec-19 Extremely likely   Do not publish 

2 Dec-19 Extremely likely Friendly staff. Fast service. Good advice given.     

3 Dec-19 Extremely likely Very professional, quick check up, felt very 
comfortable. 

    

4 Dec-19 Extremely likely Very friendly & quick appointment time. Made me feel 
comfortable. New & helpful information. 

    

5 Dec-19 Extremely likely Friendly, on time, helpful & informative. No.   

6 Dec-19 Extremely likely Easy and friendly.     

7 Dec-19 Extremely likely Efficient. On time. Friendly. Knowledgeable & skilled!     

8 Dec-19 Extremely likely I was fitted straight in which meant I didn't have to Fabulous staff!   
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take time off work. 

9 Dec-19 Extremely likely Very easy, quick & polite staff. N/A.   

10 Dec-19 Extremely likely Lots more information given than going to GP. Very 
friendly! 

    

11 Dec-19 Extremely likely Never had someone make me feel so at ease, 
incredibly professional, but made 100% effort to make 
me feel more than comfortable, top marks for 
everything. 10/10 [names withheld]. Thanks, girls. xxx 

    

12 Dec-19 Extremely likely Brilliant, quick, friendly & easy.     

13 Dec-19 Extremely likely Friendly and informative. No.   

14 Dec-19 Extremely likely Extremely informative and very helpful. Would 
recommend to anyone who needs. 

The reception was very hot.   

15 Dec-19 Extremely likely Excellent service, polite, efficient and professional. 
Thank you. 

    

16 Dec-19 Extremely likely Lovely staff, very helpful, felt very comfy. No.   

17 Dec-19 Extremely likely Appointment times readily available. Quickly seen and 
very friendly staff. 

    

18 Dec-19 Extremely likely Very friendly, very knowledgeable and my issue was 
resolved there and then. I was seen very quickly too! 

    

1 Feb-19 Extremely likely Always a pleasant experience, staff are very kind and 
helpful. 

    

2 Feb-19 Extremely likely [Name withheld] was excellent and very professional. I 
am very satisfied with the service provided at sexual 
clinic. NHS is definitely a good system and we are 
lucky. Thank you! 

    

3 Feb-19 Extremely likely Such a kind and quick service, very confident and 
reassured with what was going on. 

No.   

4 Feb-19 Extremely likely [Name withheld] was great, always helpful and caring, 
didn't feel a thing. 

Stay the same.   

5 Feb-19 Extremely likely Kind & relaxing people. Explain clearly & distract you. No.   

6 Feb-19 Extremely likely [Name withheld] was lovely, very good giving the 
injection - didn't feel it. Thank you. [Name withheld] 
was lovely too. 

    

7 Feb-19 Extremely likely Everyone was so helpful!     
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8 Feb-19 Extremely likely Excellent treatment, felt very comfortable. Made to 
feel at ease and the education and information 
received was very useful. Thank you very much. 

No improvements.   

9 Feb-19 Extremely likely My nurse [name withheld] was lovely. Everything was 
explained well and I was made at ease. 

    

10 Feb-19 Extremely likely Felt very comfortable and the nurse was lovely. No.   

11 Feb-19 Extremely likely Quick & easy service - swift when arrived and 
everyone very friendly & helpful. 

None to what I have encountered.   

12 Feb-19 Extremely likely Very welcoming nurses, really good at what they do. 
Good knowledge. 

No.   

13 Feb-19 Extremely likely Very friendly, made me comfortable and very 
informative. Thank you. 

    

14 Feb-19 Extremely likely Very friendly, approachable & informative. Many 
thanks. 

    

15 Feb-19 Extremely likely The lady spoke to me throughout the procedure & 
made me feel really comfortable! 

    

16 Feb-19 Extremely likely Really informative, answered all my questions and 
prescribed me with the best-suited birth control. 

    

17 Feb-19 Extremely likely Kind nurses. Excellent service.     

18 Feb-19 Extremely likely Very supportive team. Nothing was too much and I 
was made to feel comfortable even in a bad time. x 

No.   

19 Feb-19 Extremely likely The nurse was friendly, kind and listened to all that I 
had to say and fully talked me through all my options. 
Made me feel very comfortable. 

    

20 Feb-19 Extremely likely Member of staff was very kind and helpful.     

21 Feb-19 Not entered   Signs at the hospital for sexual health services - contact 
[illegible] venue. 

  

 


