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Community day treatment units - Friends and Family Test - Nov-19 to Mar-20 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 
Quantitative results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

The Trust’s target score is 75% 
 

 

 
 

 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Nov-19 9 100.0 0.0 0.0 

Dec-19 1 100.0 0.0 0.0 

Jan-20 9 100.0 0.0 0.0 
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Feb-20 5 100.0 0.0 0.0 

Mar-20 1 100.0 0.0 0.0 

 
 
Qualitative feedback 
 
 

  Month Location Friends and 
Family Test 
response 

Please can you tell us the main 
reason for the response you 
have given? 
 

Have you any suggestions for 
ways we can improve the service 
you have received? 

Patient request 
for anonymised 
comments not to 
be made public 

1 Nov-19 Holsworthy Community 
Hospital 

Extremely likely Very friendly and excellent 
treatment. 

Mend the lights - help the nurses, 
more would be helpful with their 
requests! (and pillowcases). 

  

2 Nov-19 Holsworthy Community 
Hospital 

Extremely likely The staff are excellent in their caring 
attitude and have more time to care 
for the patient in this less busy 
environment at local level. 

I need regular blood transfusions 
through a portacath. This requires 
special training and the full-time 
nurse that was able to do this has 
been absent for a long time. My 
needs have been covered by staff 
from Torrington on part-time basis 
which creates certain logistical 
problems. It would be good to have 
fully-trained, full-time nurse back 
here. 

  

3 Nov-19 South Molton Community 
Hospital 

Not entered Extremely friendly and supportive. 
Great care and support. 

    

4 Nov-19 Torrington Community 
Hospital 

Extremely likely Very friendly staff and professional, 
lovely people. 

    

5 Nov-19 Torrington Community 
Hospital 

Extremely likely Good service, very efficient staff. None.   

6 Nov-19 Torrington Community 
Hospital 

Extremely likely All the staff are engaging, 
informative, outgoing, friendly & 
helpful in the extreme. 

    

7 Nov-19 Torrington Community Extremely likely When we arrived today we were     
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Hospital surprised at not being able to look 
out of the windows, I think it's 
important for the patients to be able 
to see the world go by during their 
treatments. Why can't we see out 
but people cannot see in. Thank you. 

8 Nov-19 Torrington Community 
Hospital 

Extremely likely Friendliness of staff, availability of 
appointments. Good care. 

    

9 Nov-19 Torrington Community 
Hospital 

Extremely likely All the staff are very friendly & 
caring. It is great having such good 
service locally. 

Nothing.   

10 Nov-19 Torrington Community 
Hospital 

Extremely likely Always efficient & friendly. No.   

1 Dec-19 South Molton Community 
Hospital 

Extremely likely Everyone was kind and friendly and I 
left quite happy. 

    

1 Jan-20 South Molton Community 
Hospital 

Extremely likely Particularly friendly, helpful, efficient 
staff. 

    

2 Jan-20 Torrington Community 
Hospital 

Extremely likely Staff always friendly & extremely 
helpful. 

It would be better to be able to see 
out of the window whilst having 
treatment, without others looking in. 

  

3 Jan-20 Torrington Community 
Hospital 

Extremely likely The staff are good and very 
professional and friendly. 

Please take down the window 
covering - it spoils the view. 

  

4 Jan-20 Torrington Community 
Hospital 

Extremely likely The staff are really friendly. I would like to look out the window 
but not letting people look in. 

  

5 Jan-20 Torrington Community 
Hospital 

Extremely likely Excellent service, staff very helpful & 
caring. 

I would like to see out of the window 
but not be looked in on. At the 
moment this is not possible - film on 
window blocking everything. 

  

6 Jan-20 Torrington Community 
Hospital 

Extremely likely Very caring and professional.     

7 Jan-20 Torrington Community 
Hospital 

Extremely likely Very professional and friendly staff. 
Excellent patient care. 

    

8 Jan-20 Torrington Community 
Hospital 

Likely Staff efficient & friendly. The windows are not very 
satisfactory as you cannot see out. It 
would be more satisfactory if they 
could be replaced by some that you 
can see out of but not be looked in 
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on. 

9 Jan-20 Torrington Community 
Hospital 

Likely Nice nursing staff.     

10 Jan-20 Torrington Community 
Hospital 

Not entered The new panes of glass put in the 
wood windows mean we feel as if we 
are in 'prison' as we cannot see what 
is happening outside. Can you please 
recommend a result. Also, very 
claustrophobic. 

May I suggest that they are replaced 
with glass that can be seen through 
from the inside but not seen through 
from the outside. 

  

1 Feb-20 Holsworthy Community 
Hospital 

Extremely likely Because they supply the caring 
support, friendliness when you need 
it most. Plenty of hot drinks and 
biscuits supplied. 

3-course meal because some of us 
are here for many hours. 

  

2 Feb-20 Holsworthy Community 
Hospital 

Extremely likely Friendly, efficient, caring staff. 
Nothing two much trouble and 
convenient location. 

Ensure that this keeps being 
available for local patients. 

  

3 Feb-20 Torrington Community 
Hospital 

Extremely likely The gentleman I saw made me feel 
very comfortable & was very 
informative. 

No, everything was fine.   

4 Feb-20 Torrington Community 
Hospital 

Extremely likely On time - no waiting, friendly, 
efficient 'operator'. Easy access - 
walked to appointment. 

    

5 Feb-20 Torrington Community 
Hospital 

Extremely likely Everything was on time. Friendly & 
professional & reassuring staff. A 
good experience of NHS care. 

N/A.   

1 Mar-20 South Molton Community 
Hospital 

Extremely likely Very friendly, helpful staff. [Name 
withheld] explained everything, 
listening to any worries I had. 

None.   

 


