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   The Trust’s target ‘Would recommend’ score is 75% 
 

 
 
 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 

 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 
 

 

 
 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely Very satisfied with the service.     

2 Barnstaple Extremely likely   Do not publish 

3 Barnstaple Extremely likely Your therapist was always friendly and had my 
interest for the best. Nothing was too much for her 
and I will miss her visits as I was able to trust her 
and made me feel really relaxed. 

No. Fully happy with [name withheld], always 
made it was you she was here for and was friendly 
at all times. 

  

4 Barnstaple Extremely likely Because I was very pleased with them, they were 
very helpful and very friendly. 

No.   

5 Barnstaple Extremely likely The team was very good and help me a lot. You have a good team.   

6 Barnstaple Extremely likely Constant attention given to problem by all     

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 8 1 0 0 1 0 10 90.0 10.0 0.0 

2 Bideford 0 0 0 0 0 0 0       

3 Ilfracombe 16 6 0 0 0 0 22 100.0 0.0 0.0 

4 South Molton 7 2 0 0 0 0 9 100.0 0.0 0.0 

5 Torrington/Holsworthy 8 2 0 0 0 0 10 100.0 0.0 0.0 

  Total 39 11 0 0 1 0 51 98.0 2.0 0.0 

  Percentage 76.5 21.6 0.0 0.0 2.0 0.0 100.0       
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concerned. 

7 Barnstaple Extremely likely I found it a useful, friendly service.     

8 Barnstaple Extremely likely       

9 Barnstaple Likely   Do not publish 

10 Barnstaple Extremely 
unlikely 

Because you ring one day to say what is wrong and 
you do the same thing the next time. Just not on. 
Your office does not listen at all. 

One-to-one person.   

1 Ilfracombe Extremely likely Because the course was very helpful. I hoped my mobility might have improved more - 
it is still a problem at times. 

  

2 Ilfracombe Extremely likely They were very lovely ladies & pleasure to have 
them as my carers. 

None.   

3 Ilfracombe Extremely likely Well mannered, caring & was polite, they listen to 
you. 

I had lovely carers looking after me which at age 
almost [age omitted] I am so thankful for. What 
lovely, considerate, caring people. Thank you. 

  

4 Ilfracombe Extremely likely Because your staff of nurses are very helpful and 
give one the feeling that someone is listening to 
one's needs and can give you their time to listen - 
not like a visit to a doctor when you only get ten 
minutes in and out!! That's not good! 

Just keep doing what you are doing with the funds 
you have available! An excellent job by all. Thank 
you. 

  

5 Ilfracombe Extremely likely     Do not publish 

6 Ilfracombe Extremely likely Great help.     

7 Ilfracombe Extremely likely I know the person who come to asses me. He also 
has great respect from the person who fitted the 
rail. 

    

8 Ilfracombe Extremely likely Found the lovely lady who came was here to help 
us with anything we needed, she was so friendly. 

No, send a lady called [name withheld] she was 
very good even when she told me off. 

  

9 Ilfracombe Extremely likely       

10 Ilfracombe Extremely likely   Do not publish 

11 Ilfracombe Extremely likely Got me back on my feet. Explained what was 
happening and what was best for me. Very kind and 
understanding. 

Couldn't have asked for better care.   

12 Ilfracombe Extremely likely Helped me a lot with mobility confidence.     

13 Ilfracombe Extremely likely I was very apprehensive about going but was 
reassured I would fit in and invited to observe a 
group in progress which was very helpful and gave 
me the confidence to attend the next course. 

Very positive member of the team led the group. 
Being able to observe an earlier group was very 
helpful. An amazing free service in a local setting. 
[Name withheld] 

  

14 Ilfracombe Extremely likely Great support when unwell at home.     

15 Ilfracombe Extremely likely The person doing my review was very pleasant and 
if all are like this I would recommend. 

None.   
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16 Ilfracombe Extremely likely Recently discharged from hospital following a 
fractured femur. This course has been great help to 
me. 

    

17 Ilfracombe Likely   Have not stopped care at present.   

18 Ilfracombe Likely Caring, helpful staff.  More help / co-ordination of [illegible] of 
equipment (e.g. bed raising etc.). Less leaving 
equipment to try out on own. 

  

19 Ilfracombe Likely Friendly & caring service.     

20 Ilfracombe Likely       

21 Ilfracombe Likely Some delay in responding.     

22 Ilfracombe Likely   Do not publish 

23 Ilfracombe Not entered I cannot complete the question in survey. I am not 
having a visit until the 15th November. 

    

24 Ilfracombe Not entered Dad was in end of life care here at home. I couldn't 
have done this without the support of the nurses, 
doctors and staff at Lyn Health who demonstrated 
great kindness and good humour and were always 
professional and caring. Thank you. 

    

1 South Molton Extremely likely Because I was listened to and was given a very good 
explanation what was going on with my problem 
and was given very good help. 

    

2 South Molton Extremely likely I was always one who believed I could care and deal 
with matters by myself. After initial consultations 
but in this instance all help is good, useful and 
required. 

    

3 South Molton Extremely likely       

4 South Molton Extremely likely I have good service and looked after.     

5 South Molton Extremely likely They were so good and helpful.     

6 South Molton Extremely likely [Name withheld] was so kind, understanding and 
caring. 

    

7 South Molton Extremely likely Very satisfied.     

8 South Molton Likely       

9 South Molton Likely Not all as good as they could be.     

1 Torrington/Holsworthy Extremely likely Because I found them beneficial. No.   

2 Torrington/Holsworthy Extremely likely I enjoyed the course. I was inspired to focus on 
fitness. The staff are very supportive & encouraging 
& it was great to go out & exercise with others. 

Magic wands for all staff!   

3 Torrington/Holsworthy Extremely likely I found it very helpful with my balance issues.     
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4 Torrington/Holsworthy Extremely likely The ladies that came to visit & do physio were kind, 
gentle, polite, patient and caring. 

    

5 Torrington/Holsworthy Extremely likely       

6 Torrington/Holsworthy Extremely likely Helpful staff and varied exercise.     

7 Torrington/Holsworthy Extremely likely It's a brilliant service that I personally responded to 
well. 

No - n/a.   

8 Torrington/Holsworthy Extremely likely Because the team calling on me did their job 
efficiently and well, carried out with the best of 
manners, could not be bettered. 

I cannot suggest anything other than has been 
done. I think your team are excellent. [Name 
withheld] 

  

9 Torrington/Holsworthy Likely   No.   

10 Torrington/Holsworthy Likely   Visit to doctor for referral in May, home visit in 
July. First class attended August. Rather a long 
time I think!! 

  

11 Torrington/Holsworthy Not entered My family and friends live in Kent.     

 


