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Community Hospital Inpatient Wards - Friends and Family Test - Nov-19 to Mar-20 
 
We would like you to think about your experience in the ward where you spent the most time during this stay. How likely are you to recommend 
our ward to friends and family if they needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, 
Unlikely, Extremely unlikely, Don’t know.  
 
 

Quantitative Results 
 

The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 

 
 

The Trust’s target ‘Would recommend’ score is 75% 
 
 

1. South Molton Community Hospital - Hugh Squier Ward 
 
 

 
 

 

 
 

 

 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend /  

Don’t know 
 

% 

Nov-19 9 100.0 0.0 0.0 
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Dec-19 5 100.0 0.0 0.0 

Jan-20 3 100.0 0.0 0.0 

Feb-20 No data No data No data No data 

Mar-20 1 100.0 0.0 0.0 

 
 

Qualitative feedback  
 

 Month Friends and 
Family Test 
response 

Please can you tell us the main reason for the 
response you have given? 
 

Have you any suggestions for ways we can 
improve the service you have received? 
  

Patient request 
for anonymised 
comments not to 
be made public. 

1 Nov-19 Extremely likely Lovely care. Friendly and professional staff. More selection at night for food would be nice as 
only cold sandwiches offered. 

  

2 Nov-19 Extremely likely Nice clean hospital. Have been very well cared for. N/A.   

3 Nov-19 Extremely likely Thank you for the lovely care and consideration.     

4 Nov-19 Extremely likely Amazing care. Lovely staff from nurses, HCAs, cleaners 
and admin. 

Keep this community hospital open.   

5 Nov-19 Extremely likely What wonderful care. Cold food at tea time & cold pudding. Is there any 
chance hot food, i.e. sausage roll or pasty, could be 
offered? Lost weight because of awful selection. 

  

6 Nov-19 Extremely likely Wonderful care and compassion shown. Feel so much 
better. 

More variety with food at end of day would be nice 
as only so much soup and sandwiches you can eat. 

  

7 Nov-19 Extremely likely Friendly and helpful staff, excellent care. Only grumble would be food served at end of day. 
Cold sandwiches every day & cold dessert. NDDH 
have much better choice. Daughter is a dietician and 
will contact CQC as shocked by menu choice in here! 

  

8 Nov-19 Extremely likely Came in feeling very unwell and low - staff keep me 
motivated. 

Food very good for lunch but could do with a hot 
option during the evening as soup not filling. 

  

9 Nov-19 Extremely likely Lovely clean hospital. Friendly, helpful and caring staff. N/A.   

1 Dec-19 Extremely likely Lovely, caring staff. Do not like to grumble but cold sandwiches every   



Friends and Family Test – Community Hospital Inpatient Wards – Nov-19 to Mar-20                                                                                                                                               Page 3/3 

 

evening not nice day in day out! 

2 Dec-19 Extremely likely Amazing care, staff lovely.     

3 Dec-19 Extremely likely Excellent care & attention for the six week I've been in 
this ward. 

    

4 Dec-19 Extremely likely Thank you for such lovely care. Polite and respectful 
given at all times. 

Lunch very nice & hot. Evening food cold and not 
very tasty. 

  

5 Dec-19 Extremely likely The staff are so nice & so friendly, nothing is too much for 
them. 

No, because nothing needs improving.   

1 Jan-20 Extremely likely How well I was treated. Such lovely, helpful staff. Bless 
you all. 

Lovely, caring stay.   

2 Jan-20 Extremely likely Excellent care. Polite, happy staff. More choice of hot food evening time would be nice.   

3 Jan-20 Likely Lovely staff, very friendly and helpful.     

1 Mar-20 Extremely likely Such great care for [name withheld], a superb resource 
for N. Devon. [Name withheld] 

No. Great.   

 
 

2. Holsworthy Community Hospital inpatient ward  
 

This ward is temporarily closed. 


