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Acute inpatient wards - North Devon District Hospital - Friends and Family Test - patient feedback - Jan-20 
 
 
We would like you to think about your experience in the ward where you spent the most time during this stay. How likely are you to recommend 
our ward to friends and family if they needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, 
Unlikely, Extremely unlikely, Don’t know.  
 
Easy read FFT card question: Would you want your friends and family to come here if they were ill? Response options: Yes, Maybe, No, Don’t 
know. 
 
Children and young people’s FFT card question: Would you tell your friends that this is a good hospital ward to come to? Response options: Yes, 
Maybe, No, Don’t know. 
 

Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
 (Yes) 

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know  

(Yes + Maybe + No + Don’t know)  

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely  
(No)  

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

(Yes + Maybe + No + Don’t know) 

 
 
 
The Trust’s target score is 75%. The Friends and Family Test scores by individual ward can be viewed by clicking on the following link: Acute Wards                  

http://www.northdevonhealth.nhs.uk/patient-experience/friends-and-family-test/acute-wards/
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  Ward / Unit Friends 
and 
Family 
Test 
response 

Children and 
young people’s 
FFT card 
completed by: 
Patient or 
Parent / 
guardian / carer 
 
Easy read FFT 
card completed 
by: Patient or 
Family member 
/ Carer 
 

Reason given for the Friends 
and Family Test 
response  
 

Children and young people’s 
FFT card 
 
What do you think was good 
about your stay?  

Suggestions for improvement 
to the service received / any 
other comments 
 
 

Patient request for 
anonymised 
comments not to 
be made public 

1 Alexandra 
Ward 

Extremely 
likely 

  The staff have been friendly and 
caring. They help me in whatever 
I need. The bay is clean. The food 
is ok. 

  None.   

2 Alexandra 
Ward 

Extremely 
likely 

  The staff do what they can as 
they are so busy. They are kind 
and obliging. The bay is kept very 
clean. The food has been good 
and tasty with a good varied 
choice on the menu. 

  They do their best with the staff 
available. It would be an advantage 
if any loud, noisy and disruptive 
patients could be transferred to a 
side room so that other patients on 
the bay can get some sleep at 
night. (Note: With patient consent, 
the volunteer reported this issue to 
the ward manager) 

  

3 Alexandra 
Ward 

Extremely 
likely 

  The staff have been very kind, 
helpful and friendly. A clean 
ward. 

      

4 Alexandra 
Ward 

Extremely 
likely 

  The staff have given excellent 
general care to all. 

      

5 Alexandra 
Ward 

Extremely 
likely 

  Staff have been excellent.       

6 Alexandra Extremely   I have been very well looked after       
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Ward likely by everyone. 

7 Alexandra 
Ward 

Extremely 
likely 

  Just such a superb team. Oh so 
busy, but always a lovely smile 
and they give you so much 
support. "Angels". 

  No all is excellent including the 
food and cleaning is very good as 
well. 

  

8 Alexandra 
Ward 

Extremely 
likely 

  Simply the best. Hospital angels I 
call them. 

  No, how the nurses put up with me 
I don't know. I am sure I am not a 
good patient. 

  

9 Alexandra 
Ward 

Extremely 
likely 

  Staff are excellent, friendly.   More nursing & HCA staff needed 
on all shifts. 

  

10 Alexandra 
Ward 

Extremely 
likely 

  Atmosphere in the ward is 
welcoming. 

      

11 Alexandra 
Ward 

Extremely 
likely 

  Friendly, hardworking staff.       

12 Alexandra 
Ward 

Extremely 
likely 

  Everyone has been very friendly 
and helpful, nothing has been too 
much trouble. 

      

13 Alexandra 
Ward 

Extremely 
likely 

  Friendly and attentive staff.   The food could be better. For 
instance, when I asked for potato 
and onion soup, l got a dish of 
cubed-shaped potatoes and liquid 
separate. 

  

14 Alexandra 
Ward 

Extremely 
likely 

  The staff are friendly, helpful and 
caring. 

      

15 Alexandra 
Ward 

Extremely 
likely 

  Staff have been very kind and 
supportive. 

      

16 Alexandra 
Ward 

Extremely 
likely 

  The staff have been very busy 
and attentive. 

      

17 Alexandra 
Ward 

Extremely 
likely 

  I have been very well looked after 
by everyone on the ward. 

      

18 Alexandra 
Ward 

Extremely 
likely 

  Friendly, helpful staff.       

19 Alexandra 
Ward 

Extremely 
likely 

  The staff have been friendly and 
helpful, very caring and attentive. 

      

20 Alexandra 
Ward 

Extremely 
likely 

  The nursing staff are very good, 
they are kind, understanding and 

  None.   
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thoughtful. The food is very good 
with an excellent choice. 

21 Alexandra 
Ward 

Extremely 
likely 

  The nursing staff look after me 
very well, they are always making 
sure I don’t need anything and 
they are all very friendly. The 
food is very good with a good 
range of choices on the menu. 

  None.   

22 Alexandra 
Ward 

Extremely 
likely 

  All the staff have been very kind, 
friendly and helpful. I have been 
seen by an occupational therapist 
who has started to help me be 
mobile. The food so far has been 
fantastic with plenty of choice on 
the menu, better than some 
restaurants. 

  No, not a thing.   

23 Alexandra 
Ward 

Likely   The staff are friendly, helpful and 
professional. 

  More nurses and HCAs are needed 
because they are so busy but my 
care has not been affected. 
Perhaps doctors could also work 
weekends. 

  

24 Alexandra 
Ward 

Likely   I would happily recommend this 
ward. Most of the staff are kind 
and caring. 

      

25 Alexandra 
Ward 

Unlikely   I am unhappy about the delays 
involved in transferring me to 
another hospital. I understand 
this was partially due to 
ambulance problems and the 
delay in medication being 
produced. The care provided by 
the staff has been fine. The food 
has been ok but there is not a 
proper diabetic menu. 

  I would like to see the staff smile 
more. They are tired much of the 
time because of the hours they 
work. 

  

1 Capener Ward Extremely 
likely 

  The nurses are helpful and 
efficient. 

  No. Happy the way it is.   

2 Capener Ward Extremely   Staff have been so helpful.   Very good as it is.   
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likely 

3 Capener Ward Extremely 
likely 

  Very well looked after by 
everyone, including Sodexo staff. 

      

4 Capener Ward Extremely 
likely 

  Very friendly, helpful staff.   Perhaps communications between 
patient and family after an 
operation could be better. When 
asked if they could notify my wife 
to inform her if l was going home 
or staying in this didn’t happen - 
the Day Surgery Unit staff forgot to 
tell her. Late at night l contacted 
my wife myself to say I was staying 
in. 

  

5 Capener Ward Extremely 
likely 

  The staff have been very friendly 
and helpful. 

      

6 Capener Ward Extremely 
likely 

  Well looked after by all the staff.       

7 Capener Ward Extremely 
likely 

  Very friendly and attentive staff.       

8 Capener Ward Extremely 
likely 

  The staff are very friendly and 
attentive. 

      

9 Capener Ward Extremely 
likely 

  The ward is very well organised, 
staff are friendly & helpful. 

      

10 Capener Ward Extremely 
likely 

  The staff have been very good & 
helpful. Food is acceptable. 

      

11 Capener Ward Extremely 
likely 

  Staff are very efficient, pleasant 
& hardworking. 

      

12 Capener Ward Extremely 
likely 

  Well looked after by everyone, 
staff are excellent. 

      

13 Capener Ward Extremely 
likely 

  Staff pay attention to what the 
patient is saying. 

      

14 Capener Ward Extremely 
likely 

  Dedicated & friendly, 
hardworking staff. 

      

15 Capener Ward Extremely 
likely 

  All the staff have been very 
helpful and friendly, including the 
Sodexo staff. 
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16 Capener Ward Extremely 
likely 

  Very friendly and pleasant staff.       

17 Capener Ward Extremely 
likely 

  Everyone has been very friendly 
and caring. 

      

18 Capener Ward Extremely 
likely 

  Very good, friendly staff. 
Excellent care. 

      

19 Capener Ward Extremely 
likely 

  Friendly, attentive and caring 
staff. 

      

20 Capener Ward Extremely 
likely 

  The nursing staff have been 
perfect, they couldn’t be more 
helpful. If you need anything they 
are more than happy to get it for 
you or help with what you 
require. The nurses are very busy 
looking after patients who are 
worse off than me. I am 
comfortable on the bay. The food 
is of average standard although 
the menu choices are quite good. 

  None.   

21 Capener Ward Extremely 
likely 

  The care is good, the nursing staff 
will do so much for you. They are 
always rushing around. They are 
helpful. The food is not very nice. 

  None.   

22 Capener Ward Likely           

23 Capener Ward Likely   The staff have been very helpful, 
friendly and attentive. 

      

24 Capener Ward Likely   Ward is very busy always, staff 
helpful & friendly. 

      

25 Capener Ward Likely   The nurses and caring staff give a 
good service and they are kind 
and will help me when required. 
The bay is clean and tidy. The 
food is ok - I can’t fault it. If 
patients don’t eat it it’s their 
fault, not the standard of the 
food. 

  I can’t fault the care.   
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26 Capener Ward Likely   The nursing staff are good, they 
are up for a laugh and a joke. I 
don’t like the food so I don’t eat 
much. 

  I am unhappy with my pain control 
medication. I would like a stronger 
type. (Note: While our volunteer 
was still present, a member of staff 
addressed this issue with the 
patient) 

  

27 Capener Ward Likely   The nursing and care staff wash 
and dress me. The food has been 
ok. 

  None.   

1 Caroline 
Thorpe Ward 

Extremely 
likely 

  Just extremely helpful, all staff 
doing a wonderful job. Just so 
supportive especially with twins. 

  Nowhere more than happy thank 
you. 

  

2 Caroline 
Thorpe Ward 

Extremely 
likely 

  Friendly, kind, welcoming, very 
professional. 

  Not really the staff are all 100% on 
the ball. 

  

3 Caroline 
Thorpe Ward 

Extremely 
likely 

  Very good doctors & staff, a bit 
scary in A&E with people 
shouting. 

  Not really I did not like A&E scary.   

4 Caroline 
Thorpe Ward 

Extremely 
likely 

  Always checking on me, really 
smiley made very welcome. 

  I wish it was a bit darker to help me 
sleep. 

  

5 Caroline 
Thorpe Ward 

Extremely 
likely 

  Checked on regularly, all needs 
attended to, made to feel very 
welcome. Nothing is any trouble 
to anyone. 

  No I honestly cannot think of 
anything. 

  

6 Caroline 
Thorpe Ward 

Extremely 
likely 

  Really supportive, kind and 
caring, wonderful with the 
children, just extremely 
professional. I include the way 
they take my health into 
consideration as well. 

  Nothing at all that I can think of. A 
regular on the ward and always 
receive quality care. 

  

7 Caroline 
Thorpe Ward 

Extremely 
likely 

  Taken very good care of our 
daughter. Plus, looked after me 
at the same time. 

  Nothing at all as far as I am 
concerned. All very good 
treatment. 

  

8 Caroline 
Thorpe Ward 

Extremely 
likely 

  Where can we start? Listen to 
you, caring at all times, just a 
wonderful team. 

  Arrived via A&E - not so good in 
there as the doctor just seemed 
very inexperienced in treating 
children, done her best I suppose. 
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9 Caroline 
Thorpe Ward 

Extremely 
likely 

  Because the staff here are just 
amazing. We have a special pack 
at home and we are allowed to 
bring my son straight up to the 
ward any time. 

  No, we are very regular patients 
here and always treated with 100% 
total professional care. 

  

10 Caroline 
Thorpe Ward 

Extremely 
likely 

  Everyone is so kind, friendly and 
nice. Very welcoming and 
professional at all times. 

  No. Very happy, thank you. Always 
good quality care at all times. 

  

11 Caroline 
Thorpe Ward 

Extremely 
likely 

  Treat me very nicely, thank you.   I don’t think so, everything is fine.   

12 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Clean/friendly/helpful. Cleanliness. Seen quickly. Friendly 
nurses. 

    

13 Caroline 
Thorpe Ward 

Yes Patient The nurses/doctor were very 
nice. 

The help I got. Nothing.   

14 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The team were amazing, very 
professional, caring and lovely to 
our daughter, thank you. 

Felt at ease, entertainment team 
were fab. 

    

15 Caroline 
Thorpe Ward 

Yes Patient Because nurses were kind, 
friendly and make you laugh even 
when you feel poorly. I enjoyed 
the hot chocolate! 

The hot chocolate. Nothing.   

16 Caroline 
Thorpe Ward 

Yes Not entered Because light and shiny floors. A 
lovely hospital ward and 
wonderful, caring staff. Thank 
you very much. 

Beds moving about. Lovely staff 
& facilities. 

No pen prick.   

17 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

All staff, medical team have been 
fantastic during our stay in 
hospital. 

The care we received by 
everyone. 

Nothing.   

18 Caroline 
Thorpe Ward 

Yes Not entered Met all the needs of my 
daughter. 

Excellent care. Nothing.   

19 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

It's a great ward. The nurses are helpful and very 
reassuring. 

N/A.   

20 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

We have been really cared for 
today. The staff are so friendly 
and have made it an enjoyable 
ward to visit. 

The close attention given to my 
son and the flexibility for family 
to visit us during our stay. 

Nothing. You're doing a great job. 
Thank you. 
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21 Caroline 
Thorpe Ward 

Yes Not entered Because of the excellent services, 
caring nature of the nursing staff, 
cleanliness and facilities. The 
matron has looked after my 
daughter and grandson brilliantly. 
My daughter entered the 
assessment day worried and 
tense and is leaving very relaxed. 
Thank you. 

      

22 Caroline 
Thorpe Ward 

Yes Patient Because I felt welcomed and 
safe/looked after with staying my 
myself. 

The staff and facilities.     

23 Caroline 
Thorpe Ward 

Yes Patient Because of the care given to me 
and all the doctors were kind and 
helpful. 

I feel better at the end. Not really.   

24 Caroline 
Thorpe Ward 

Yes Not entered    Do not publish 

25 Caroline 
Thorpe Ward 

Yes Not entered   Hospital like new, I like the toys 
and my bed moves. 

Not a lot.   

26 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

They go above and beyond to 
make you happy. It was my sons 
birthday and the nurses put up 
balloons and banner and sang 
happy birthday and gave him a 
gift. So thoughtful. 

The bed. Been quicker.   

27 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

All staff were lovely and made my 
daughter feel at ease and there 
were plenty of things on the ward 
to keep her entertained. 

Staff were lovely, ward was clean 
& had plenty of things to keep 
her entertained. She loved the 
school. 

I don't think so.   

28 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Caroline Thorpe Ward and SCBU 
are absolutely amazing! Everyone 
is so caring, loving and 
understanding. 10/10! 

Everyone made our stay more 
comfortable and the explanations 
given regarding illness was 
brilliant. 

Nothing!   

29 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Welcoming, attentive and 
reassured me about what had 
happened and why. 
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30 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The team was fantastic. Everything. Nothing.   

31 Caroline 
Thorpe Ward 

Yes Not entered Welcoming, friendly staff. Made 
me feel at ease. Helped my son 
relax. Explained what was 
happening at all times. 

Happy & enjoyed the stay. Nothing - excellent.   

32 Caroline 
Thorpe Ward 

Yes Not entered Because everybody here has 
been more than helpful, kind and 
informative. Thank you. 

Comfortable stay and all doctors, 
nurses have been amazing. 

Absolutely nothing (maybe free 
parking). 

  

33 Caroline 
Thorpe Ward 

Yes Patient Friendly and welcoming staff. 
Very clean rooms. Great food. 

I was looked after very well. Nothing.   

34 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff have been amazing. 
Really helpful and understanding. 

The effort shown by staff and the 
amazing doctor we had. Doctor 
dealing with [name withheld]. 

Feed the parents! I was in over four 
mealtimes and never offered food. 

  

35 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very good, everyone was very 
helpful and it went well. 

Everything. It was all good.   

36 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone was very friendly and 
looked after me really well and 
made me feel at ease. 

Friendly staff, things to play with, 
the x-box and DVD players. 

Nothing - everything was done to 
the best of the staff's abilities. 

  

37 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The nurses & doctors were caring 
& attentive & very thorough in 
their investigations. The nurses 
were also incredibly considerate 
to us as parents. We hadn't eaten 
for hours & they were kind 
enough to make us tea & toast in 
the early hours of the morning. 

Our son's illness was treated 
quickly once the diagnosis was 
identified. The nurses, in 
particular, were exceptional. 

We had to wait in A&E for 4 hours 
from the hours of 18.30 to 22.30. 
With a [age omitted] baby this 
could be challenging. 

  

38 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Because we were looked after 
extremely well. Would like to say 
a massive thank you to doctors & 
nurses, especially [names 
withheld]. 

[Names withheld]! The support 
we were given was amazing, 
especially considering how much 
help we needed through the 
night. 

N/A.   

39 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Amazing and supportive. Quick 
and helpful. Very friendly - 
couldn't do more for us. Very 
informative. Brilliant! 

The nurses and doctors were 
absolutely amazing, - warm, 
friendly, supportive. Absolutely 
brilliant! 

A little loud at night. Nurses 
laughing and joking outside rooms 
(which is lovely, but not at 3am). 
Didn't get a wink of sleep due to 
loud environment. 
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40 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The nurses were lovely and 
helpful. The ward was very clean. 

All of it. Nothing.   

41 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Staff are very friendly and were 
able to answer any questions that 
we had. 

      

42 Caroline 
Thorpe Ward 

Yes Patient I was well looked after. The nurses treated me well.     

43 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Our son was made to feel very at 
ease and the staff found his 
favourite toys which he loved. He 
was very happy. 

The doctors were thorough in 
their examination of the problem. 
We were all made to feel at ease 
- coffee etc. provided. Our son 
was dealt with promptly. 

I was happy with everything.   

44 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Fab care given. The care given. Nothing.   

45 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very good nurse. Very helpful. How fast we were seen. N/A.   

46 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

From the minute we arrived in 
A&E majors to arriving on the 
paediatric ward we have felt in 
safe hands. All the staff have 
been incredible, kind, 
compassionate & caring. I have 
felt well informed throughout. 
Thanks to all the team. 

The staff are incredible. It's 
spotlessly clean, we felt well 
cared for. 

Nothing - it was truly exemplary. I 
am a general manager at [name 
withheld] Hospital and I am so 
incredibly impressed!! Thanks. 

  

47 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone was extremely helpful 
and considerate. Many thanks. x 

      

48 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone today has been 
fantastic, kind, caring, v. 
thorough, helpful. Thank you. 

      

49 Caroline 
Thorpe Ward 

Yes Patient    Do not publish 

50 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

   Do not publish 

51 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone has been absolutely 
amazing with us whilst [name 
withheld] recovered from a 
broken femur. We cannot thank 

Everything. Support from nurses, 
doctors, consultants and a 
massive thank you to the play 
therapists, especially [name 
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you all enough for everything you 
have all done. 

withheld]. 

52 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Wonderful staff, all really helpful, 
thank you. The only change 
would be a slightly larger room to 
allow easier wheelchair access 
but managed with staff help. 

The caring nature of all the staff. Larger rooms for wheelchair 
access. 

  

53 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff were wonderful each 
and everyone of them from 
doctors, nurses and the lovely 
play lady. [Name withheld], the 
nurse, is wonderful! [Name 
withheld] adored her, she was 
fab with him. 

Everything, you were all so 
helpful and supportive and were 
fantastic with our son, nothing 
was too much. 

Nothing, it was fantastic.   

54 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Felt my child was given proper 
care and attention as well as 
being kept informed. 

The wonderful care and attention 
to my daughter and the 
answering of my questions and 
concerns with patience & 
consideration. 

A little pamphlet for parents about 
facilities, options etc. Then 
wouldn't have to bother staff. 
(Coffee, phone charging, food for 
non-patients etc.) 

  

55 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Staff were very caring. Unexpected stay but staff very 
friendly. 

    

56 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

As always, the care given to 
[name withheld] has been 
amazing. [Names withheld] truly 
are wonderful nurses. Thanks for 
everything. 

The speed in which the IV was 
done when we came in. 

Nothing.   

57 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff are very helpful and 
caring. 

The care and helpful staff. Nothing.   

58 Caroline 
Thorpe Ward 

Yes Not entered    Do not publish 

59 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Although [name withheld] was 
very poorly, nurse [name 
withheld] made her extremely 
comfortable and happy. [Name 
withheld] was amazing with 
[name withheld] and showed her 
that she had time to help [name 

I enjoyed my bed ride and the 
buttons on my bed. My nurse 
was very kind and gave me a toy 
for being brave. Nurse [name 
withheld] made me laugh a lot! 

I was in a cubicle because I/we 
didn't want to make more children 
poorly. It would have been nice if I 
had more different toys to play 
with during my 5-day stay. 
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withheld] and helped [name 
withheld] be more confident. 
Thank you [name withheld]! 

1 Critical Care 
Unit 

Extremely 
likely 

  All of the staff, and I do mean all 
of the staff, are amazing. First 
class care at all times. 

  The care, plus the cleanliness, is of 
the top quality. I, personally, find 
the food a little bland but that 
might just be me. I must say that I 
cannot believe the turnaround in 
this hospital over the last ten years, 
it is a credit to whoever is 
responsible for the difference. I 
would like to thank all of the 
hospital staff for my wonderful 
care. 

  

1 Fortescue 
Ward 

Extremely 
likely 

  The attention received from all 
has been excellent. 

      

2 Fortescue 
Ward 

Extremely 
likely 

  Well looked after by a very 
dedicated staff. 

  At times it’s very cold - the heating 
needs checking. 

  

3 Fortescue 
Ward 

Extremely 
likely 

  The nurses are very friendly and 
good. 

  It would be nice if I could have the 
option to have salad in my 
sandwiches. 

  

4 Fortescue 
Ward 

Extremely 
likely 

  The ward is quiet. The staff are 
polite and helpful. 

  More staff. Existing staff are being 
overworked. 

  

5 Fortescue 
Ward 

Extremely 
likely 

  The staff are very good.   There has just been one nurse who 
I have found difficult e.g. when I 
can get out of bed. 

  

6 Fortescue 
Ward 

Extremely 
likely 

  The staff have all been 
marvellous - nothing is too much 
trouble. 

  No. It is so good as it is.   

7 Fortescue 
Ward 

Extremely 
likely 

  The staff have all been so good.   Satisfied as it is.   

8 Fortescue 
Ward 

Extremely 
likely 

  Friendliness of the staff.   Happy as it is. More staff needed.   

9 Fortescue 
Ward 

Extremely 
likely 

  All the staff are very good, they 
are there when you need them, 
although you have to understand 
that they have other patients to 

  I have to go to Roundswell for 
dialysis three times a week and 
have been out two other days for 
treatment and on those days I have 
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look after so you have to be 
prepared to wait sometimes. The 
staff are cheerful, obliging and 
caring. The food when I get it is 
not bad but I have mainly had 
sandwiches and biscuits while I 
have been here and that is not 
good considering I am diabetic. 
The facilities are adequate. 

sandwiches twice a day. I would 
appreciate a hot meal when I get 
back in the evenings. I have been 
told during this survey by a 
member of the Sodexo staff that 
the kitchens serve hot food until 
7pm so why can’t it be possible for 
a hot meal to be provided? 

10 Fortescue 
Ward 

Extremely 
likely 

  All the nursing and care assistants 
have been fantastic, they have 
been understanding and caring. I 
am completely bedbound and 
can’t use both hands and one 
arm so I am completely 
dependent on nursing care. The 
catering staff are very kind and 
considerate but, unfortunately, I 
unable to eat most of the food 
available as I am vegetarian and 
have many food allergies which 
makes nearly all of the food 
available not suitable for me. 

  The ward is very understaffed at 
night for the type of patients that 
are cared for here. Many of the 
patients are disturbed and require 
almost constant care and don’t 
understand that they have to wait 
sometimes for care. 

  

11 Fortescue 
Ward 

Extremely 
likely 

  The staff are kind and 
considerate. They help me in and 
out of bed and with my mobility. 
The bay is clean. The food is 
variable in quality and there is a 
limited weekly choice on the 
menu. The food can also be 
poorly regulated as far as 
temperature, hot food can be 
served too cold. 

  No, they come when I need help.   

12 Fortescue 
Ward 

Extremely 
likely 

  Not impressed by the colour 
scheme of the ward but, 
otherwise, all good. 

  Satisfied as it is but communication 
at times is not good leading to 
delay in attention when requests 
are made. There may be a lack of 
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staff. 

13 Fortescue 
Ward 

Extremely 
likely 

  Patients are cared for very well 
even though they can be very 
difficult at times. 

  More staff generally.   

14 Fortescue 
Ward 

Extremely 
likely 

  All so friendly and helpful.   Very satisfied as it is.   

15 Fortescue 
Ward 

Extremely 
likely 

  The staff are very good under 
difficult circumstances. 

  More staff and less management.   

16 Fortescue 
Ward 

Extremely 
likely 

  The staff are very efficient.   It is ok as it is.   

17 Fortescue 
Ward 

Extremely 
likely 

  The majority of the staff are very 
good, particularly when dealing 
with patients who have 
dementia. 

  Beware of what the patient is told 
by staff - I heard a physio telling a 
patient with dementia that she 
would not be able to go home if 
she did not comply. 

  

18 Fortescue 
Ward 

Extremely 
likely 

  The staff.   Consistency on the part of cleaning 
staff - some are more thorough 
than others. Also, it would be 
better if the nursing staff 
introduced themselves. 

  

19 Fortescue 
Ward 

Likely   Very attentive and caring, always 
kind. 

  The food could be better.   

20 Fortescue 
Ward 

Neither 
likely nor 
unlikely 

  The care depends very much on 
the staff members on duty. So 
far, the night duty staff have 
been excellent but the day staff 
are a bit suspect, some are good 
but some are poor. The pain 
relief medication that has been 
prescribed for me has not been 
given to me appropriately or on 
time. The ward is kept clean. I am 
not interested in most of the 
food on the menu due to my 
preferences but what I have had 
has been fine. I feel confidence in 
the doctor I saw this morning. 

  Nursing staff should introduce 
themselves to their patients, 
especially the member in charge. 
Better communication on 
medication - pain relief prescribed 
but not administered on time. 
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1 Glossop Ward Extremely 
likely 

  The nurses are so empathetic and 
the doctors are lovely. 

  The food is not very hot.   

2 Glossop Ward Extremely 
likely 

  The staff are good.   All ok.   

3 Glossop Ward Extremely 
likely 

  The nurses look after you and 
everywhere’s nice and clean. 

  It is first class here.   

4 Glossop Ward Extremely 
likely 

  The staff are very busy but always 
have time for you. 

  Satisfied the way it is.   

5 Glossop Ward Extremely 
likely 

  Staff are excellent but very busy. 
Other patients are noisy. 

  I have various food intolerances 
and the alternative menu is 
abysmal and boring. 

  

6 Glossop Ward Extremely 
likely 

  The staff have been excellent.       

7 Glossop Ward Extremely 
likely 

  The staff are friendly and do a lot 
for me / patients. They are all 
patient and understanding. The 
nurses just don't stop. They 
constantly ask if you are 
comfortable or need anything. 
Food is quite good - "I quite like 
it". 

  More staff to take pressure of the 
current staff. "The staff are looking 
as if they are doing 20 things at 
once!" 

  

8 Glossop Ward Extremely 
likely 

  The staff listen to what I have to 
say and then respond 
appropriately. The care is 
generally good. Its clean & 
comfortable. The food is very 
good. 

  Communication on medication 
needs to be very precise. So that 
medication is not duplicated. Notes 
from home were provided. 

  

9 Glossop Ward Extremely 
likely 

  All the medical staff (doctors / 
nurses / HCA / etc.) bar one have 
been compassionate, empathetic, 
clear in communication about my 
treatment & condition. When I 
have felt low they have taken the 
time to listen and show care. 
Food is rather bland / tasteless 
for my taste - but some dishes 
have been gorgeous. 

  Generally more funding and more 
nursing staff. 
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10 Glossop Ward Extremely 
likely 

  The nurses are very helpful. They 
care for me by washing & 
dressing. The bed is regularly 
changed. Everything has been 
fine. The food is very good with 
large portions and there is a good 
choice on the menu. 

  I would like to have someone to 
talk to about my personal worries 
and what will happen at discharge. 
But I don't want to take up nursing 
time as they are so busy. 

  

11 Glossop Ward Extremely 
likely 

  The time staff give to me is tops 
and they are always willing to 
give care even when they are 
very busy. The cleanliness is good 
and the bed is changed every 
day. The food is quite good with 
an excellent choice on the menu. 

  The nursing staff are underpaid for 
what they do. 

  

12 Glossop Ward Extremely 
likely 

  A friendly and clean ward.   Satisfied as it is but the drinks of 
tea could be warmer! 

  

13 Glossop Ward Extremely 
likely 

  The nurses are kind and do 
anything you want. 

  Happy as it is.   

14 Glossop Ward Extremely 
likely 

  Attention to the patient.   Quite satisfied as it is.   

15 Glossop Ward Extremely 
likely 

  Everyone is so helpful and 
attentive. 

  Happy as it is.   

16 Glossop Ward Extremely 
likely 

  The staff are good in all 
situations. 

  Content as it is.   

17 Glossop Ward Extremely 
likely 

  It's a good place to be if your ill. 
The staff are great, friendly and 
will bend over backwards to help, 
which really does mean a lot 
when your poorly. The tea & food 
not bad either. 

  To me and my mum it was spot on. 
Cannot fault anything, well done. 
Thanks a lot. x 

  

18 Glossop Ward Extremely 
likely 

  Staff are very friendly, patient 
and caring. 

      

19 Glossop Ward Extremely 
likely 

  I received nothing but loving care 
and attention, even when the 
ward was very busy. 

  The menu lacked flexibility and 
never included a salad. Having food 
intolerances, I found the 
alternative menu to be awful and 
the meat content was always 
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padded out with potato. I did say I 
was intolerant of all brassicas, but 
the cook didn't know it means 
cabbage etc. 

20 Glossop Ward Extremely 
likely 

  Cannot fault all the care & 
attention you gave me and made 
me feel better. Thank you. [Name 
withheld] 

  None.   

21 Glossop Ward Likely   Staff availability - always there 
for you. 

  The meal trays are not cleared 
away very quickly. 

  

22 Glossop Ward Likely   The nurses are very good.   The ward is far too hot - this is 
affecting my breathing. It is also 
very distressing. The cleaning fluid 
used to do the floors in the 
morning makes me cough. The 
doctors changed my medication 
without discussion with me. When 
you come into hospital you are 
vulnerable and then your 
medication is taken away from you. 
This takes away your independence 
and is worrying. (Note: The patient 
asked the volunteer to report these 
issues to the ward manager) 

  

23 Glossop Ward Likely       More staff.   

24 Glossop Ward Likely   I found the nurses, male or 
female, young or old, very kind 
and most patient & very 
generous. They helped to make it 
easier. Thank you. 

  I was worried at first about my 
usual meds being taken away. 

  

25 Glossop Ward Neither 
likely nor 
unlikely 

  Far too busy to give me attention.   More staff and better 
communication. 

  

1 King George V 
Ward 

Extremely 
likely 

  The staff have been very kind.       

2 King George V 
Ward 

Extremely 
likely 

  Staff respond swiftly when 
required. 

  More staff because they are so 
busy. 
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3 King George V 
Ward 

Extremely 
likely 

  The cleanliness and lovely, kind 
staff. The food is excellent. 

  No, very satisfied as it is.   

4 King George V 
Ward 

Extremely 
likely 

  The nurses are very attentive.   Poor communication can cause 
confusion and frustration. 

  

5 King George V 
Ward 

Extremely 
likely 

  The staff are lovely, very helpful. 
The food is good. Very clean 
ward. 

  So good as it is.   

6 King George V 
Ward 

Extremely 
likely 

  The staff are so good.   Happy as it is.   

7 King George V 
Ward 

Extremely 
likely 

  The staff are kind.   Moving wards causes problems. I 
have spent one night in three 
different wards - very unsettling. 

  

8 King George V 
Ward 

Extremely 
likely 

  Level of care is excellent.   More than happy as it is.   

9 King George V 
Ward 

Extremely 
likely 

  The staff are so impressive.   I have experienced a disruptive 
patient in the bay - such patients 
demand and need calming 
medication. I have not seen any 
floor cleaning since I have been 
inpatient on this occasion. 

  

10 King George V 
Ward 

Extremely 
likely 

  Very compact and friendly ward.   Happy as it is.   

11 King George V 
Ward 

Extremely 
likely 

     Do not publish 

12 King George V 
Ward 

Extremely 
likely 

  General level of care.   No, happy as it is.   

13 King George V 
Ward 

Extremely 
likely 

  The kindness.   No. I am not clever enough for 
that. 

  

14 King George V 
Ward 

Extremely 
likely 

  All so friendly and helpful.   Happy with everything.   

15 King George V 
Ward 

Extremely 
likely 

  Staff have been very friendly and 
caring. 

      

16 King George V 
Ward 

Extremely 
likely 

  The staff have been very friendly, 
understanding and helpful. 

      

17 King George V 
Ward 

Extremely 
likely 

  The staff have been very friendly, 
helpful and professional. 
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18 King George V 
Ward 

Extremely 
likely 

  The staff are friendly, helpful and 
efficient. 

      

19 King George V 
Ward 

Extremely 
likely 

  The staff have been very 
attentive and friendly. They can’t 
do enough for the patients. 

      

20 King George V 
Ward 

Extremely 
likely 

  Everyone has been kind, friendly 
& understanding. 

  Only downside was a 9hrs wait in 
A&E. 

  

21 King George V 
Ward 

Extremely 
likely 

  Everyone has been friendly.       

22 King George V 
Ward 

Extremely 
likely 

  Staff are understanding of your 
needs & requirements. 

      

23 King George V 
Ward 

Extremely 
likely 

  All staff are very friendly & 
helpful. 

      

24 King George V 
Ward 

Extremely 
likely 

  Staff are friendly & helpful.   Staff need to listen a little more.   

25 King George V 
Ward 

Extremely 
likely 

  Care is first class.   Better communication has not seen 
anyone who will tell her what her 
problem is. 

  

26 King George V 
Ward 

Extremely 
likely 

  Cleanliness & staff so good.   V. good as it is.   

27 King George V 
Ward 

Extremely 
likely 

  All staff so helpful v. lucky & 
blessed to have such a hospital. 

  Very happy as it is.   

28 King George V 
Ward 

Extremely 
likely 

  Lovely staff.   All good.   

29 King George V 
Ward 

Extremely 
likely 

  The staff are lovely and friendly.   All good.   

30 King George V 
Ward 

Extremely 
likely 

  Excellent staff.   Nothing to improve - it is all 
excellent. 

  

31 King George V 
Ward 

Extremely 
likely 

  Staff think of their patients' 
needs. 

  All good.   

32 King George V 
Ward 

Extremely 
likely 

  The staff attitude is good.   Extra nurses to relieve the 
pressure. 

  

33 King George V 
Ward 

Extremely 
likely 

  Staff are all kind, friendly and 
helpful. 

      

34 King George V 
Ward 

Extremely 
likely 

  Everyone was extremely friendly 
and helpful. Reassuring and 

  No, all excellent.   
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highly professional. Well done to 
all staff. 

35 King George V 
Ward 

Extremely 
likely 

  [Names withheld] were 
exceptional, kind, very caring and 
just lovely. So thankful for all of 
your help (nurses & doctors inc). 
Thanks again. 

  Only improvement would be to pay 
you all a lot more!! 

  

36 King George V 
Ward 

Extremely 
likely 

  Caring and nursing received.   Another chef. The soup was 
excellent. Otherwise, food very 
poor. Breakfast was okay. 

  

37 King George V 
Ward 

Extremely 
likely 

  Very helpful staff. Doctors good.       

38 King George V 
Ward 

Extremely 
likely 

  Brilliant staff. Welcoming & 
friendly, clean & tidy ward. 
Enjoyed stay under 
circumstances out of my control. 

      

39 King George V 
Ward 

Extremely 
likely 

  The staff - they have all been 
unbelievable. Thank you. 

      

40 King George V 
Ward 

Extremely 
likely 

  The staff are always helpful and 
meet the needs of your issues. 

      

41 King George V 
Ward 

Extremely 
likely 

  Kind & friendly staff. Always 
willing to help. Clean. 

      

42 King George V 
Ward 

Extremely 
likely 

  Staff on ward very polite. They 
look very understaffed and 
overworked - they're expected to 
do too many jobs for one person. 

  Treat staff better and make sure 
enough nurses on shift. 

  

43 King George V 
Ward 

Extremely 
likely 

  Staff have been very attentive 
and caring during my stay. 

  No, very happy.   

44 King George V 
Ward 

Extremely 
likely 

  It's a wonderful place if you've 
got to be ill. 

  Not really.   

45 King George V 
Ward 

Extremely 
likely 

  The ward staff were excellent. I 
had a bad experience being 
moved at midnight to Day 
Surgery Ward overnight to find 
myself back on KGV the next 
morning, then to be moved 
again, this must be down to the 

  Managers to mange better & 
remember the patient's mental 
wellbeing as well as physical. They 
are here to get better, not stressed 
out. 
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management. 

46 King George V 
Ward 

Extremely 
likely 

  Kind, compassionate, responsive, 
generally helpful. Many thanks. 

      

47 King George V 
Ward 

Extremely 
likely 

  Amazing staff, very polite & 
helpful. Made to feel comfortable 
on my stay. 

      

48 King George V 
Ward 

Extremely 
likely 

  Constant care and attention to 
needs/requirements. Cheerful. 
Professional skill. Attention to 
detail. Friendly/polite etc. 

  None. It is perfect.   

49 King George V 
Ward 

Extremely 
likely 

  Staff ensure you get the right 
care and treatment when 
needed. 

      

50 King George V 
Ward 

Extremely 
likely 

  Because everyone was excellent. 
But I think it is a silly question as 
myself or family would have no 
say in the matter of where they 
went. 

  Extra nurses to help with their 
workload as they just don't seem 
to stop. 

  

51 King George V 
Ward 

Extremely 
likely 

  [Name withheld] and her team 
were excellent in the standard of 
care I received during my recent 
stay. They all showed me a lot of 
understanding & kindness, 
something I deeply appreciate. 
The same can also be said of the 
night staff. Wonderful care from 
wonderful staff - thank you very 
much! 

      

52 King George V 
Ward 

Likely   Some of the staff are nicer than 
others. 

  Satisfied as it is. I appreciates that 
it is very busy. I am concerned that 
when moving wards there can be a 
breakdown in communications. 

  

53 King George V 
Ward 

Likely   The staff have been marvellous.   Must improve management. Staff 
on the ward are good but no 
assistance from higher levels. 

  

54 King George V Likely   The staff are really busy but still   It would be nice if the doctors   
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Ward make sure you are alright. could contact partners to keep 
them updated, especially if one 
lives a distance from the hospital 
and are finding information difficult 
to assimilate. I have also received 
conflicting information from the 
doctors. More nursing staff are 
needed. 

55 King George V 
Ward 

Likely   All the staff are wonderful - so 
helpful and very caring. They all 
work extremely hard. 

      

56 King George V 
Ward 

Likely           

57 King George V 
Ward 

Likely   Have been looked after very well.       

58 King George V 
Ward 

Yes Patient Majority of staff fantastic. Plenty 
of care. 

      

59 King George V 
Ward 

Not 
entered 

  My experience in the ward was 
excellent. However, patients 
don't 'choose' the ward they are 
placed in! 

      

1 Lundy Ward Extremely 
likely 

  The staff are brilliant.       

2 Lundy Ward Extremely 
likely 

  The staff are very helpful.   More information and guidance on 
the menu would help. 

  

3 Lundy Ward Extremely 
likely 

     Do not publish 

4 Lundy Ward Extremely 
likely 

  Staff have been exceptional.   Understaffed, under strain and 
rushed off their feet. 

  

5 Lundy Ward Extremely 
likely 

  The treatment is v. good.   All good.   

6 Lundy Ward Extremely 
likely 

  Staff are great but they are short 
of staff. 

  More staff for the number of 
patients. 

  

7 Lundy Ward Extremely 
likely 

  Staff.   All good.   

8 Lundy Ward Extremely 
likely 

  Staff cannot do enough for you.   More staff, more beds.   
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9 Lundy Ward Extremely 
likely 

  Staff so kind, nothing too much 
trouble. 

  All good.   

10 Lundy Ward Extremely 
likely 

  Good staff.   All ok.   

11 Lundy Ward Extremely 
likely 

  Such friendly staff - nothing is too 
much trouble. 

  Just more staff.   

12 Lundy Ward Extremely 
likely 

  Caring nurses.   It is very noisy at night due other 
patients, equipment, doors 
opening and closing and general 
movement. The bright lights are 
left on too late. 

  

13 Lundy Ward Extremely 
likely 

  The staff have really looked after 
me. I trust them. Nothing has 
been too much trouble. 

  All good.   

14 Lundy Ward Extremely 
likely 

  Good attention to detail.   All good.   

15 Lundy Ward Extremely 
likely 

  Good care.   They had difficulty inserting a 
cannula into my arm and one 
doctor did not stop when I asked 
her to as the pain was very bad. An 
anaesthetist was sent for and it 
was inserted easily. 

  

16 Lundy Ward Extremely 
likely 

  The whole thing works very well.   Too hard to find anything wrong.   

17 Lundy Ward Extremely 
likely 

  Nice nursing staff.   The surgeon, anaesthetist and 
nurses are great but one doctor 
spoiled everything. He was 
horrible, ignored me and was rude. 
He would not discuss anything with 
me. I have seen him three times 
now and he was the same each 
time. (Note: With the patient's 
consent, the volunteer reported 
this issue to the ward manager) 

  

18 Lundy Ward Extremely 
likely 

  Cheerful staff.   All good.   
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19 Lundy Ward Extremely 
likely 

  Cannot fault this service.   All good.   

20 Lundy Ward Extremely 
likely 

  The nurses give you a lot of 
attention. 

  All good.   

21 Lundy Ward Extremely 
likely 

  The teams of nurses, HCAs & 
Sodexo staff extremely caring, 
always had time to chat and 
really helped me to feel 
comfortable and happy during 
my stay. I can't remember 
everyone's name but particularly 
[names withheld] really gave me 
their time and made me feel so 
relaxed at such a scary time. But 
as did everyone on the ward. 
Special thanks to lovely [name 
withheld] who I will miss when I 
leave! 

  Absolutely everything was 
fantastic. 

  

22 Lundy Ward Extremely 
likely 

          

23 Lundy Ward Extremely 
likely 

     Do not publish 

24 Lundy Ward Extremely 
likely 

  The welcome and helpfulness of 
all staff who are prepared to go 
the extra to make your stay a 
pleasant experience. The meals 
are also top quality. 

      

25 Lundy Ward Extremely 
likely 

  A very high standard of caring 
and professional skills. 

      

26 Lundy Ward Extremely 
likely 

          

27 Lundy Ward Extremely 
likely 

          

28 Lundy Ward Extremely 
likely 

  All staff friendly, compassionate, 
professional and competent. 

      

29 Lundy Ward Extremely 
likely 

  Wonderful staff on all levels. 
Excellent care. 

  Food can and should be improved.   
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30 Lundy Ward Extremely 
likely 

          

31 Lundy Ward Extremely 
likely 

  Lovely staff, everyone was kind 
and helpful. 

      

32 Lundy Ward Extremely 
likely 

  I've had very good care.   No, everything good.   

33 Lundy Ward Extremely 
likely 

  Kindness & humility of staff, 
excellent medical services. Caring 
environment, clean & 
professional. Thank you. 

  Make sure the electronics do not 
alarm AM - PM, for no particular 
reason, they're all too loud. Also, 
noise from old trollies & shouting 
in corridors. Banging doors all night 
& day! 

  

34 Lundy Ward Extremely 
likely 

  All the staff are very friendly and 
eager to help. 

      

35 Lundy Ward Extremely 
likely 

          

36 Lundy Ward Likely   Excellent ward. Kind staff.   Food - bigger portions.   

1 Roborough 
Ward 

Extremely 
likely 

  All staff are absolutely wonderful.   No - more than happy as it is.   

2 Roborough 
Ward 

Extremely 
likely 

  Everybody is very supportive and 
makes me very comfortable. 
Since I have been on the ward 
everything has been great. I am 
currently in my own room with 
facilities. If I need any thing they 
provide it, whether a cup of 
coffee or a painkiller. The night 
nurses were caring and friendly. 

  No, I am very satisfied.   

3 Roborough 
Ward 

Extremely 
likely 

  The staff are friendly and 
approachable and the staff all get 
on well together. I also feel happy 
about asking questions. I am 
currently in a side room with my 
own facilities. The care is 
amazing. The food so far has 
been fine, tasty. 

  No, I haven’t. I have been so 
impressed with the care. 
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4 Roborough 
Ward 

Extremely 
likely 

  The staff have all been very 
friendly, caring and they regularly 
check on me. Nothing is ever too 
much trouble. I am currently in a 
side room with own facilities. The 
food has been perfectly fine and 
delivered by a pleasant lady. 

  None.   

5 Roborough 
Ward 

Extremely 
likely 

  Everyone has been excellent, 
they make you feel at ease. 
Nothing is ever too much trouble 
and they are very caring. The 
staff are very professional and 
check that what I am given is 
appropriate. The food is very 
good with a nice lot of choice. I 
am in a room of my own which 
has been good. I much prefer the 
care here than I had in Exeter, I 
hope they never close this 
hospital. 

  None.   

6 Roborough 
Ward 

Extremely 
likely 

  All the staff go the extra mile for 
their patients, nothing is ever too 
much trouble. Staff regularly 
checking on me. I have my own 
room. So far I have only had 
breakfast and the porridge was 
superb. 

  None, everything is superb.   

7 Roborough 
Ward 

Extremely 
likely 

  The nurses are attentive and 
kind. The atmosphere is nice and 
they don’t leave you for hours on 
end. They are also very friendly. 

      

8 Roborough 
Ward 

Extremely 
likely 

  The staff are so kind and, despite 
being under pressure, they still 
have time for you. The lady who 
brought the food was also lovely. 

      

9 Roborough 
Ward 

Extremely 
likely 

  They care for me, and the staff 
like to have a laugh and are very 

  Keep the heating on during the 
night because I get cold. 
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friendly. 

10 Roborough 
Ward 

Extremely 
likely 

  Everyone has been excellent - 
cannot fault. 

      

11 Roborough 
Ward 

Extremely 
likely 

  The staff have been very friendly 
and efficient. 

      

12 Roborough 
Ward 

Extremely 
likely 

  My every need has been 
attended to by excellent staff. 

      

13 Roborough 
Ward 

Extremely 
likely 

  Very kind and helpful staff, 
excellent listeners. 

      

14 Roborough 
Ward 

Extremely 
likely 

  I am extremely impressed with 
your doctors, consultant, nurses 
& all staff (Sodexo, porters, etc.) 
who have taken care of me. This 
organisation is first class & I feel I 
have been treated first class. You 
should be proud of the service & 
care provided. 

  I am happy to be contacted or for 
this feedback to be used/published 
as you see fit. [Name withheld] 

  

15 Roborough 
Ward 

Extremely 
likely 

  Very friendly staff explain 
everything they are doing. 

  Either make toilets higher or supply 
seat raisers as too low to get off 
after hip operation. 

  

16 Roborough 
Ward 

Extremely 
likely 

  Warm and friendly staff, Drs, 
nurses, physio and catering 
members. Warm, airy, clean ward 
with en-suite room to aid 
recovery. 

      

17 Roborough 
Ward 

Extremely 
likely 

  The people on the surgery team 
& aftercare are absolutely 
marvellous, caring & kind. I have 
been a patient here a few times 
and have always been looked 
after very well. 

      

18 Roborough 
Ward 

Extremely 
likely 

  Excellent, super service.       

19 Roborough 
Ward 

Extremely 
likely 

  I felt I was treated like a VIP from 
start to finish. 

  No.   

20 Roborough Extremely   I have been made very welcome.       
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Ward likely All the staff are friendly and 
professional. Excellent treatment 
and stay here. Many thanks. 

21 Roborough 
Ward 

Extremely 
likely 

  They were all very friendly & 
helpful. That means the nursing 
staff ladies, for the food which 
was ok & cleaners. They were all 
very nice. [Name withheld] and 
team was excellent. 

  No.   

22 Roborough 
Ward 

Extremely 
likely 

  Staff very caring & attentive.       

23 Roborough 
Ward 

Extremely 
likely 

  From beginning to end the whole 
staff have been excellent. 

      

24 Roborough 
Ward 

Extremely 
likely 

  Extremely professional staff, 
warm, friendly & helpful. 

      

25 Roborough 
Ward 

Extremely 
likely 

  Kind and considerate care and 
attention from all the staff - 
including breakfast lady. 

      

26 Roborough 
Ward 

Extremely 
likely 

  Very helpful, kind staff and very 
good listeners! 

  Not really!   

27 Roborough 
Ward 

Extremely 
likely 

  All the staff are just brilliant day 
& night. 

      

28 Roborough 
Ward 

Extremely 
likely 

  All the nurses and HCAs have 
been wonderful, and everyone 
involved in my care! A truly 
wonderful experience all the way 
through. If all NHS wards were 
like this then no patient would 
have the need to complain. 

  Not at all! Every last detail from 
everyone involved was top notch! 
Thank you. [Name withheld] 

  

29 Roborough 
Ward 

Extremely 
likely 

          

30 Roborough 
Ward 

Extremely 
likely 

     Do not publish 

31 Roborough 
Ward 

Extremely 
likely 

  Everyone has been extremely 
helpful and professional. 

      

32 Roborough 
Ward 

Extremely 
likely 

  Caring. Lively. Fun. Lovely.   No.   
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33 Roborough 
Ward 

Extremely 
likely 

  Staff are very kind, helpful & 
supportive. Treated with the 
upmost respect. The term 
'angels' comes to mind. 

      

34 Roborough 
Ward 

Extremely 
likely 

  Could not wish for better care. 
Everyone is kind, caring and a 
very happy group of people. 
Thank you all. Special thanks to 
[names withheld] who helped me 
a great deal. 

      

35 Roborough 
Ward 

Extremely 
likely 

  Very friendly & I was made to feel 
very welcome. I felt completely 
relaxed throughout. 

  Car park spaces.   

36 Roborough 
Ward 

Extremely 
likely 

  Excellent care and attention by all 
staff. 

      

1 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  No bullying, nothing forceful 
about their care and kindness. Do 
you know, there is nothing that I 
have requested that has not been 
provided or done for me. Always 
working in a very professional 
way, smiles and kind words are 
free. 

  There is nothing at all that I can 
think of. The ward is kept so clean. 
I also find the food is more than 
acceptable. While saying that, I 
think that Sodexo do an amazing 
job, they are always working hard 
and, once again, always a smile and 
a kind word. 

  

2 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The staff do an absolutely 
wonderful job, very hardworking 
people. 

  No, not really, I have no complaints 
whatsoever. 

  

3 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Made welcome on the ward late 
last night - met by very kind staff. 

  A&E was very good, my care there 
was fine. Then brought along to 
Staples at approximately 11pm and 
the good care continued. 

  

4 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Wonderful care from very 
hardworking staff. 

  Nothing. Absolutely fantastic care 
from everyone at all times. 

  

5 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Absolutely fantastic care shown 
to me at all times, very 
understanding and kind. 

  I don’t think so. I arrived in A&E 
with a badly broken ankle - from 
there to Lundy and then onto this 
ward. I can honestly say my whole 
experience has been of the highest 
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standard. 

6 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  It is the wonderful hardworking 
and very kind staff. They are all 
amazing. 

  I don’t think so. The care is 
amazing. The ward is spotlessly 
clean. Even the food is served hot 
and well presented. 

  

7 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Because of the kindness and care 
the staff give at all times. 

  Nothing I can think of.   

8 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Extremely busy doing as much as 
they can at all times. 

  Not really apart from more staff, 
food is good and very clean. 

  

9 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Excellent. I have no complaints 
whatsoever. The nurses are 1st 
class Dr [name withheld] is also 
1st class and very professional. 

  I cannot think of anything very 
clean. Food is more than 
acceptable. 

  

10 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  A fabulous team. Always there 
for us, helping us whenever we 
need them. After a stroke in 
makes you realise just how 
helpless we can be. 

  Not really. I think everyone is doing 
their best at all times. The ward is 
spotless clean, the food is as much 
as you need, so no, all good. 

  

11 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Nurses and doctors always kind 
and caring domestic staff work 
extremely hard keeping the ward 
spotless clean. 

  Nothing that comes to mind. 
Actually I am very impressed with 
everything. 

  

12 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The nurses are fun and outgoing - 
they like to have a joke. 

  I’d like to see a little more variety 
with the food, some of it can be 
quite bland. 

  

13 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  I can’t fault the care here at all. 
The doctors and nurses have 
been very helpful. The standard 
has been really high despite them 
being rushed. 

      

14 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  All the staff have been very 
helpful and nice. They would do 
anything for me, despite having 
lots to do anyway. They do their 
very best. 

      

15 Staples Ward Extremely       I would like to see more variety   
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(Stroke Unit) likely with the food. 

16 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The ward is very clean. The 
nurses are very helpful and 
answer any questions I have. 

      

17 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  All the staff are very caring and 
nice. They are also very helpful. 
The food is ok but could be better 
i.e. more choice. 

  The nurses need more breaks as 
they are always very busy. 

  

18 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The staff, particularly the nurses, 
are very friendly and always help 
when I push my button. 

  It would be good if doctors could 
visit more often. 

  

19 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The staff are friendly and helpful.   I would like to see the toilet 
cleaned more often. 

  

20 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The nurse are up for a laugh 
which is what matters most. 

  More nurses would help to reduce 
pressure, especially at night. 

  

21 Staples Ward 
(Stroke Unit) 

Yes Patient The whole service is excellent, 
food tasty & hot on delivery. 

      

22 Staples Ward 
(Stroke Unit) 

Yes Family member / 
Carer 

    Nothing could have been made 
better. 

  

23 Staples Ward 
(Stroke Unit) 

Yes Patient Everyone very attentive and 
reassuring from paramedic, 
ambulance, A&E & ward. 

  None.   

24 Staples Ward 
(Stroke Unit) 

Yes Family member / 
Carer 

Staff and environment.   Friend of family came to visit. Very 
happy with everything: 'This place 
is amazing. I can't believe how 
brilliant it is'. The temperature is 
right. 

  

25 Staples Ward 
(Stroke Unit) 

Yes Patient Very good staff. Silly question 
because they'd be ill!! 

      

26 Staples Ward 
(Stroke Unit) 

Yes Patient     Be able to talk to the Dr.   

27 Staples Ward 
(Stroke Unit) 

Yes Patient Staff on the ward been brill!   N/A.   

28 Staples Ward 
(Stroke Unit) 

Yes Patient Because the patient said this 
department was excellent. 

  N/A.   

29 Staples Ward Yes Patient Brilliant hospital with great staff.   Can't think of anything.   
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(Stroke Unit) 

30 Staples Ward 
(Stroke Unit) 

Not 
entered 

  The ward is clean. You are always 
kept in the picture. 

      

1 Tarka Ward Extremely 
likely 

  Friendliness of the staff. A very 
clean bay. 

      

2 Tarka Ward Extremely 
likely 

  Very efficient. The staff are 
helpful and friendly. 

      

3 Tarka Ward Extremely 
likely 

  The staff have been helpful.       

4 Tarka Ward Extremely 
likely 

  Well treated by friendly and 
attentive staff. 

      

5 Tarka Ward Extremely 
likely 

  The staff are friendly, helpful and 
professional - nothing too much 
trouble for anyone. 

      

6 Tarka Ward Extremely 
likely 

  A clean ward and I have been 
very well looked after. 

      

7 Tarka Ward Extremely 
likely 

  I have been well looked after by 
everyone. 

      

8 Tarka Ward Extremely 
likely 

  Very friendly and dedicated staff. 
Very clean ward. 

      

9 Tarka Ward Extremely 
likely 

  The people are very friendly, they 
are trying to get me fit so I can go 
home. 

      

10 Tarka Ward Extremely 
likely 

  All the staff are very caring and 
always introduce themselves. 
They become friendly faces. 

      

11 Tarka Ward Extremely 
likely 

  Overall it is a nice place to be, it is 
cosy. 

  The food could be a bit hotter.   

12 Tarka Ward Extremely 
likely 

  The care is reasonably good and 
most nursing staff are thoughtful 
and will help me when required. 
The bay is clean and bright. Most 
of the food is ok. 

  A choice of hot drinks would be 
useful - only offered tea or coffee - 
and I usually only have herbal teas. 

  

13 Tarka Ward Extremely 
likely 

  Very friendly and caring staff.       

14 Tarka Ward Extremely   Staff are kind, friendly and       
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likely helpful. 

15 Tarka Ward Extremely 
likely 

  All the staff are friendly, attentive 
and helpful, including Sodexo 
staff. 

      

16 Tarka Ward Extremely 
likely 

  Very relaxed and friendly staff.       

17 Tarka Ward Extremely 
likely 

  The staff have been friendly and 
helpful, cannot fault them. 

      

18 Tarka Ward Extremely 
likely 

  All the ward staff have been 
excellent, very friendly and 
caring. 

      

19 Tarka Ward Extremely 
likely 

  The staff have been excellent.       

20 Tarka Ward Extremely 
likely 

  I have been well looked after by 
every member of the ward team. 

      

21 Tarka Ward Likely   The staff have been very friendly, 
helpful and caring. 

  The lack of communication 
between doctors and nurses needs 
improvement. As the staff change, I 
am asked the same question time 
and time again - but my care has 
not been affected. 

  

1 Victoria Ward Extremely 
likely 

  All the staff, from the food staff 
to the nurses, are very friendly 
and helpful. They are expert and 
highly professional. They are 
caring to each other too. 

  More specialist services at NDDH 
such as angiograms so I don’t have 
to be transferred to another 
hospital. It would make the process 
of healthcare quicker. I’d like to 
hear more about patient 
experiences and the services the 
hospital provides - it should be 
advertised more. 

  

2 Victoria Ward Extremely 
likely 

  The nurses are attentive, the staff 
will do anything for you. Staff are 
there if I need to talk to them and 
nothing is too much trouble. 

  Curtains aren’t great privacy. The 
option to go to another room to 
talk should be offered more. 

  

3 Victoria Ward Extremely 
likely 

  The staff have closely monitored 
me, they have been excellent. 
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4 Victoria Ward Extremely 
likely 

  The staff have been very friendly, 
helpful and attentive. 

      

5 Victoria Ward Extremely 
likely 

  Very good, friendly staff.       

6 Victoria Ward Extremely 
likely 

  Staff have been amazing.   More nursing staff required - they 
are so busy. 

  

7 Victoria Ward Extremely 
likely 

  The staff are very friendly.       

8 Victoria Ward Extremely 
likely 

  Friendly, dedicated and 
hardworking staff. 

      

9 Victoria Ward Extremely 
likely 

  The expertise in this ward is 
extremely good. 

      

10 Victoria Ward Extremely 
likely 

  Professionalism of all staff & 
friendliness outstanding. 

  Reduce pressure on medical staff 
to allow them time to give the 
patients full attention. 

  

11 Victoria Ward Extremely 
likely 

  Very good ward, only problem is 
waiting time to be transferred to 
Exeter. 

      

12 Victoria Ward Extremely 
likely 

  Well treated by all nursing staff 
they have been dedicated, 
bedside manner has been 
excellent. 

  Food could be improved.   

13 Victoria Ward Extremely 
likely 

  The staff have been very good.   Extra nursing staff needed on all 
shifts. 

  

14 Victoria Ward Extremely 
likely 

  Staff are very friendly & are 
happy to answer questions. 
Downturn is the bright lights late 
at night surely these could be 
dimmed down?? 

      

15 Victoria Ward Extremely 
likely 

  Well treated by all.   More night shift staff needed.   

16 Victoria Ward Extremely 
likely 

  Attention giving by all staff has 
been excellent, including Sodexo 
staff. 

      

17 Victoria Ward Extremely 
likely 

  Very busy, attentive and friendly 
staff. 
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18 Victoria Ward Extremely 
likely 

  Everyone has been very helpful, 
caring, kind and friendly. 

      

19 Victoria Ward Extremely 
likely 

  A very efficient and friendly ward.       

20 Victoria Ward Extremely 
likely 

  The staff have been very friendly 
and helpful. 

      

21 Victoria Ward Extremely 
likely 

  Very friendly and attentive staff.       

22 Victoria Ward Extremely 
likely 

  The staff are friendly and 
attentive. 

      

23 Victoria Ward Extremely 
likely 

  Very friendly, attentive staff.       

24 Victoria Ward Extremely 
likely 

  Extremely pleasant & friendly 
staff, both nursing and ancillary. 

  N/A.   

25 Victoria Ward Extremely 
likely 

  Staff are extremely professional, 
friendly and kind. Nothing is too 
much trouble. 

  None.   

26 Victoria Ward Extremely 
likely 

          

27 Victoria Ward Extremely 
likely 

  Victoria Ward cannot be faulted - 
staff/doctors par excellence. 

  GP, attention to events.   

28 Victoria Ward Extremely 
likely 

  Fantastic team from top to 
bottom. 

      

29 Victoria Ward Likely   The staff are not quite as 
attentive as those on the MAU. 
However, they are all very 
friendly. The ward is very nice 
and clean and runs smoothly. 

      

30 Victoria Ward Likely   Staff very friendly.       

 


