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Acute inpatient wards - North Devon District Hospital - Friends and Family Test - patient feedback - Feb-20 
 
 
We would like you to think about your experience in the ward where you spent the most time during this stay. How likely are you to recommend 
our ward to friends and family if they needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, 
Unlikely, Extremely unlikely, Don’t know.  
 
Easy read FFT card question: Would you want your friends and family to come here if they were ill? Response options: Yes, Maybe, No, Don’t 
know. 
 
Children and young people’s FFT card question: Would you tell your friends that this is a good hospital ward to come to? Response options: Yes, 
Maybe, No, Don’t know. 
 

Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
 (Yes) 

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know  

(Yes + Maybe + No + Don’t know)  

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely  
(No)  

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

(Yes + Maybe + No + Don’t know) 

 
 
 
The Trust’s target score is 75%. The Friends and Family Test scores by individual ward can be viewed by clicking on the following link: Acute Wards                  

http://www.northdevonhealth.nhs.uk/patient-experience/friends-and-family-test/acute-wards/
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  Ward / Unit Friends 
and 
Family 
Test 
response 

Children and 
young people’s 
FFT card 
completed by: 
Patient or 
Parent / 
guardian / carer 
 
Easy read FFT 
card completed 
by: Patient or 
Family member 
/ Carer 
 

Reason given for the Friends 
and Family Test 
response  
 

Children and young people’s 
FFT card 
 
What do you think was good 
about your stay?  

Suggestions for improvement 
to the service received / any 
other comments 
 
 

Patient request for 
anonymised 
comments not to 
be made public 

1 Alexandra 
Ward 

Extremely 
likely 

  The care was outstanding. Staff v. 
friendly, attentive & polite. Food 
excellent. The whole experience 
helped me to recover more 
quickly. 

  Please don't change anything!   

2 Alexandra 
Ward 

Extremely 
likely 

          

3 Alexandra 
Ward 

Extremely 
likely 

  Can't thank you enough. First 
class. All staff first class. 

      

4 Alexandra 
Ward 

Extremely 
likely 

  Attention to detail & care.       

5 Alexandra 
Ward 

Extremely 
likely 

  Day & night nurses have all been 
so caring, kind, helpful at every 
opportunity & humorous. 
Wonderful humour! My thanks to 
all staff for everything. 

      

6 Alexandra 
Ward 

Extremely 
likely 

      Helpful.   

7 Alexandra 
Ward 

Extremely 
likely 

  All staff are very helpful and 
caring. 

      

8 Alexandra Extremely   Very happy the way I was looked   None. It's fine the way it is.   
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Ward likely after. 

9 Alexandra 
Ward 

Extremely 
likely 

  The staff are so kind and friendly 
and helpful. I have found similar 
treatment in other wards at 
NDDH. 

  I have been quite satisfied.   

10 Alexandra 
Ward 

Extremely 
likely 

  Kind, responsive, active staff. 
Ward was swept (on a Sat). Hot 
food offered. Drinks offered 
regularly. 

  I think the hospital should be 
utilised fully seven days a week, 
not five. 

  

11 Alexandra 
Ward 

Extremely 
likely 

      All staff very helpful.   

12 Alexandra 
Ward 

Extremely 
likely 

  Couldn't fault the staff, had a 
good sense of humour which we 
all need at times like these. Thank 
you. Would recommend Alex 
Ward. 

      

13 Alexandra 
Ward 

Extremely 
likely 

      Very helpful - smiling.   

14 Alexandra 
Ward 

Extremely 
likely 

  Brilliant staff.       

15 Alexandra 
Ward 

Extremely 
likely 

  I would like to say my stay has 
been a pleasure. Professional and 
polite in all departments. Thank 
you! 

      

16 Alexandra 
Ward 

Extremely 
likely 

  After fifteen years plus carrying a 
weight mass of 20+ stone. 
Directed by two GPs in two 
weeks. Alexander Ward was able 
to achieve weight mass of 18 
stone. 

  NDDH care, as always, I found 
100%, Alexander Ward and staff 
likewise. [Name withheld] 

  

17 Alexandra 
Ward 

Extremely 
likely 

  The nurses are so kind and 
humorous which is a good 
medicine - it's lovely to laugh. 

  All good.   

18 Alexandra 
Ward 

Extremely 
likely 

  Everyone is so kind. In A&E, they 
were also so kind and attentive. 

  No. I am very satisfied with 
everything. 

  

19 Alexandra Extremely   The staff are very good.   No problems at all.   
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Ward likely 

20 Alexandra 
Ward 

Extremely 
likely 

  The staff are pleasant and caring.   All good.   

21 Alexandra 
Ward 

Extremely 
likely 

  A nice lot of people, good fun and 
they make you relax. 

  All good.   

22 Alexandra 
Ward 

Extremely 
likely 

  Everything has been good.       

23 Alexandra 
Ward 

Extremely 
likely 

  Very good, friendly staff.       

24 Alexandra 
Ward 

Extremely 
likely 

  An efficient ward with friendly 
staff. 

  Warmer plates at food times - the 
food is lukewarm because the 
plates are not hot enough. 

  

25 Alexandra 
Ward 

Extremely 
likely 

  Very friendly staff.       

26 Alexandra 
Ward 

Extremely 
likely 

  Well looked after by everyone - 
very friendly and helpful staff. 

      

27 Alexandra 
Ward 

Extremely 
likely 

  Friendly staff, good service.       

28 Alexandra 
Ward 

Extremely 
likely 

  Everything has been excellent.       

29 Alexandra 
Ward 

Extremely 
likely 

  I have been very well cared for by 
friendly staff. 

      

30 Alexandra 
Ward 

Likely       Lovely staff - helpful.   

31 Alexandra 
Ward 

Likely           

32 Alexandra 
Ward 

Likely       Loud at night.   

33 Alexandra 
Ward 

Likely   Kind staff.   All ok.   

34 Alexandra 
Ward 

Likely   The care has been very good. 
Housekeeping is excellent. 

  I have to keep pushing the staff to 
get my physiotherapy done - I was 
told l was having it but still waiting 
since early afternoon yesterday. 

  

35 Alexandra 
Ward 

Neither 
likely nor 

  Previous good & bad experiences 
of the ward. 

  The ward is understaffed!   
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unlikely 

36 Alexandra 
Ward 

Extremely 
unlikely 

  No, because we feel that 
neurological problems need 
specialist. 

      

1 Capener Ward Extremely 
likely 

  Extremely well looked after but I 
just want to go home to my wife. 
I will have to discharge myself 
otherwise. I suffer with anxiety 
and this is making me feel awful, 
unless I am getting very confused 
with all my medication. The noise 
on the ward from other patients 
doesn’t help. (Note: With the 
patient’s consent, the volunteer 
referred the patient’s concerns to 
the ward manager) 

  No. I just want to go home to my 
wife. 

  

2 Capener Ward Extremely 
likely 

  Doing a very good job in caring 
for me. 

  Not really, what more can you do?   

3 Capener Ward Extremely 
likely 

  The staff are just wonderful, 
rushing around all day, they just 
never stop. 

  I don’t think so. Very busy all the 
time, but the ward is kept very 
clean. The food is very good as 
well. Lovely young doctors. 

  

4 Capener Ward Extremely 
likely 

  The staff are wonderful.   Reduce the noise.   

5 Capener Ward Extremely 
likely 

  Nothing is too much trouble.       

6 Capener Ward Extremely 
likely 

  The staff are so friendly and kind.   Excellent as it is.   

7 Capener Ward Extremely 
likely 

  The staff are hardworking.       

8 Capener Ward Extremely 
likely 

  Staff have been fantastic.       

9 Capener Ward Extremely 
likely 

  Staff friendly and caring.       

10 Capener Ward Extremely 
likely 

  The staff have been very friendly 
and helpful. 

  More medical staff needed.   
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11 Capener Ward Extremely 
likely 

  Very caring and friendly staff.       

12 Capener Ward Extremely 
likely 

  The staff are friendly, helpful and 
attentive. 

      

13 Capener Ward Extremely 
likely 

  Excellent service from friendly 
and attentive staff. 

      

14 Capener Ward Extremely 
likely 

  Very hardworking staff.       

15 Capener Ward Extremely 
likely 

     Do not publish 

16 Capener Ward Extremely 
likely 

  A very good ward. The staff 
certainly work as a team, a very 
good team. The food and 
cleanliness are also top notch. I 
am genuinely impressed. 

  How can I possibly think to find 
anything derogatory to say about 
this wonderful hospital and staff? 

  

17 Capener Ward Extremely 
likely 

  Fantastic care from fantastic and 
caring staff. Nothing is too much 
trouble for these hardworking 
people. 

  Nothing I can think of. The care has 
been first class. The ward is 
spotless and they keep me well fed. 
Thank you. 

  

18 Capener Ward Extremely 
likely 

  Staff are friendly and attentive.       

19 Capener Ward Likely   Friendly & helpful staff.   None.   

20 Capener Ward Likely   The staff are very helpful and 
cheerful. 

  It is very noisy close to the nurses' 
station. 

  

21 Capener Ward Likely   Well looked after by everyone.       

22 Capener Ward Unlikely   The ward is understaffed - both 
doctors and nurses. 

  Employ more staff.   

23 Capener Ward Don’t 
know 

  Too early to comment but the 
nurses seem very nice. 

  Communication with the doctors 
could be improved as it is not 
always clear what the implications 
of treatment are. 

  

1 Caroline 
Thorpe Ward 

Extremely 
likely 

  Made to feel very welcome by 
the kind staff. Immediately put at 
ease by the staff's professional 
approach. 

  As far as I can see, everything is 
fine. It is nice that the staff care 
about the parents' wellbeing at the 
same time as looking after the 
children. 
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2 Caroline 
Thorpe Ward 

Extremely 
likely 

  Everything has been fantastic, 
extremely well looked after. Just 
cannot fault the quality of care at 
all times. The team is just so 
professional. 

  Nothing that comes to mind. I am 
delighted with the care given. 

  

3 Caroline 
Thorpe Ward 

Extremely 
likely 

  Excellent care. The staff just 
cannot do enough for you. A very 
welcoming and professional 
attitude. The doctors have been 
incredible. I must say that the 
doctors I have met on Caroline 
Thorpe Ward are the best I have 
come across. It's nice to meet 
doctors who actually listen. 

  Nothing I can think of. My partner 
and I are delighted with the care 
shown to our daughter. Thank you 
everyone. As a parent, it is so nice 
for doctors and nurses to explain 
everything at all times. 

  

4 Caroline 
Thorpe Ward 

Extremely 
likely 

  Brilliant. The care given has been 
amazing by both sister and the 
nursing staff, plus very caring 
doctors who explain things at all 
times. 

  No. All has been really good, no 
issues whatsoever. 

  

5 Caroline 
Thorpe Ward 

Extremely 
likely 

  Very nice. All the doctors and 
nursing staff are very kind and 
helpful. 

  I don’t think so. My care has been 
very good, thank you. Arrived on 
the ward via A&E and MAU. 
Everyone has taken very good care 
of me at all times. 

  

6 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Efficiency - during all process. 
Attention to detail of 
observations. 

Time, everyone was on time & 
efficient in the job they were 
doing. 

Nothing.   

7 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very good care whilst on ward. 
Staff friendly and very 
accommodating. 

Friendly staff. Amazing care by 
all. 

Nothing at all.   

8 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Friendly & helpful staff.       

9 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very friendly, professional, they 
listen to you, make you feel 
secure. I would highly 
recommend it. Very kind, staff 
offers you drink, making sure you 

As written overleaf. Nothing.   
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are ok. 

10 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very fast to be seen. Very kind, 
helpful and attentive staff. Really 
put myself and my daughter at 
ease. Thank you very much! 

Fast and good quality care. Nothing.   

11 Caroline 
Thorpe Ward 

Yes Not entered People answered my questions? The toys and hot chocolate. Nothing.   

12 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The ward was clean and the staff 
were caring, thorough and 
professional. 

Calm, organised, caring. Nothing.   

13 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

   Do not publish 

14 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very lovely staff always there to 
help. 

      

15 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Relaxed environment and the 
staff are so friendly & amazing 
with the children. Lots to keep 
children entertained. Incredible 
service by every member of staff. 
Doctors, nurses, play staff, 
cleaners, caterers and the staff 
behind the scenes in the labs etc. 

Everything stated overleaf. Just 
overall, thorough care. Couldn't 
have asked for a better stay. 

Nothing.   

16 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff have been amazing, 
helpful, supportive & very 
knowledgeable. 

The staff. No.   

17 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

  Very good/excellent. Very 
friendly and helpful. 

Nothing, all good.   

18 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Wonderful staff who are 
attentive, approachable, helpful, 
friendly & professional. Extremely 
clean ward. Schoolroom & 
playroom well equipped & school 
teacher & T.A. excellent. 

Care my son received. Extra help 
we have received with open 
access & physio visited to give 
pep mask & tutorial. 

Nothing.   

19 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff looking after us were 
caring and kept us informed 
about what was happening. 

Kind and caring staff. N/A.   
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20 Caroline 
Thorpe Ward 

Yes Patient They give good care towards all 
patients. 

You receive good care and are 
treated with great kindness and 
respect. 

    

21 Caroline 
Thorpe Ward 

Yes Patient    Do not publish 

22 Caroline 
Thorpe Ward 

Yes Patient    Do not publish 

23 Caroline 
Thorpe Ward 

Yes Patient Incredible care, attentive & 
nothing to complain about. 

How well I was listened to & how 
well my child was treated. 

N/A.   

24 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone was friendly and 
helpful. 

Lots of toys and books for [name 
withheld]. 

    

25 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

All very helpful. All good.     

26 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone has been extremely 
kind and caring which makes it an 
easier stay. Thank you. 

      

27 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very helpful. Staff friendly & helpful. Pharmacy took hours.   

28 Caroline 
Thorpe Ward 

Yes Not entered Been here so many times, it's my 
second home. 

Everybody recognises [name 
withheld] and are all very 
friendly. 

[Name withheld] said: 'That green 
circle, not red'. 

  

29 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Excellent and friendly service. 
Thank you very much for making 
my little girl feel at ease. Thank 
you everyone at Caroline Ward. 

They made my daughter feel at 
ease and welcome. 

Nothing.   

30 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Amazing staff. Communication, swift care. N/A.   

31 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The care that both me and my 
daughter received was 
outstanding. Such care was taken 
of my baby's problem and also of 
myself. Lots of advice given to me 
by the doctors and nursing staff. I 
cannot speak highly enough of all 
the staff. Thank you from the 
bottom of my heart. 

Everything from nursing staff to 
catering. 

Nothing. Keep doing what your 
doing. Your all amazing. 
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32 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Because this ward amazes me 
more every day! Amazing staff 
and so much for the kids to take 
their mind off the reasons their 
here! 5* ward! 

Everything! Nothing!   

33 Caroline 
Thorpe Ward 

Yes Patient    Do not publish 

34 Caroline 
Thorpe Ward 

Yes Not entered Very friendly. Patient.       

35 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Good care by staff in A&E and on 
the ward. 

Staff very good. Communication about food orders.   

36 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

All the staff are so kind and my 
little girl was well looked after. 

Everyone was very kind and level 
of care was brilliant, so thank 
you. 

    

37 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Lovely staff. Great with children.       

38 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Very friendly staff. Helpful with 
any questions I had. Comfortable 
stay. 

Staff! You guys do a fab job. Work so 
hard. Thank you. 

  

39 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The nurses and doctors are really 
helpful, kind and very good at 
their job. A lovely ward to stay 
on. Very good hot chocolate too. 

Helping my son get better so that 
we could go home. 

N/A.   

40 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone was very helpful. The 
playroom was great. 

Care, facilities.     

41 Caroline 
Thorpe Ward 

Yes Patient Because they were caring. The nurses were really nice and 
caring and the bed was comfy. 

Nothing.   

42 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone on the ward was great. Everyone was lovely. Everything 
asked for was given. 

Nothing.   

43 Caroline 
Thorpe Ward 

Yes Not entered Gentle, efficient, kind, accurate, 
considerate, clean, very 
hospitable, thorough. 

Everything! The care was superb. Nothing.   

44 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everyone is friendly & helpful. Friendly staff. Nothing.   

45 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Because everybody involved 
were professional, courteous, 
friendly. Nothing was too much 

Friendliness of all staff. Facilities. Nothing.   
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trouble. 

46 Caroline 
Thorpe Ward 

Yes Patient Because it was very good care 
and everyone was so kind and 
very friendly. Thank you. 

The high standard of care. Nothing.   

47 Caroline 
Thorpe Ward 

Yes Not entered Because the staff are really nice. 
They do a lovely hot chocolate 
before bed. 

Being able to play in the games 
room. 

Nothing at all.   

48 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Nurses and play specialist are 
very friendly and helpful. 

It was nice to be given a room for 
the day, everyone was very 
understanding of [name 
withheld] being nervous and 
unhappy and did things to help 
her. 

Nothing.   

49 Caroline 
Thorpe Ward 

Yes Patient    Do not publish 

50 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Good level of care and all staff 
are very caring and attentive. 

How thorough observations and 
checks were. How good the staff 
were with [name withheld], 
who's only [age omitted]. 

Nothing.   

51 Caroline 
Thorpe Ward 

Yes Not entered Kind, helpful, attentive, 
understanding people. 

Playroom, orange squash. Quicker response on the help 
button when needed (it wasn't bad 
though). 

  

52 Caroline 
Thorpe Ward 

Yes Not entered Excellent treatment. Staff very 
informative & helpful. 

Felt very reassured.     

53 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

From the moment we entered 
the ward, all staff were helpful, 
attentive and supportive. We 
could ask any questions and 
request assistance at all times. As 
anxious first-time parents, this 
was fantastic. 

Level of support and attention. 
Level of reassurance. 

On this ward, it was all good.    

54 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Lovely, helpful staff. Nice 
atmosphere. High quality care. 

Not much waiting around. 
Helpful, caring staff. 

Tried to order meds earlier?   

55 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Friendly staff. We were seen 
quickly by nurse and doctors. 
Good communication. 

We had a short stay but all was 
good, seen quickly. 

Nothing.   
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56 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Excellent care from all staff. Very 
clear & thorough communication. 

Overall care & communication 
was excellent. 

Can't think of anything. Thank you 
for all your help. 

  

57 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff are really friendly and 
approachable. They have taken 
the time to really listen to my 
child ([age omitted]-yrs) and be 
responsive to his needs. Full 
explanations of the process and 
rationale for decision was given. 
Excellent. 

The ward is really clean, lots to 
keep my child interested or 
distracted. As a parent, my needs 
were recognised. 

Nothing. Great care and service.   

58 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The staff have treated me and my 
son with kindness. Making our 
stay as comfortable. I felt they 
checked over my son often which 
reassured me he was being 
looked after. 

Staff.     

59 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Because of the kind nurses. I felt looked after.     

60 Caroline 
Thorpe Ward 

Yes Patient Bed comfy. TV, DVD player, nice 
nurse & doctor. 

Own room. Nice staff. Food, 
Lego. 

Toys in room, YouTube.   

61 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

The care we received was 
amazing. 

How caring all the nurses were. 
Nothing was too much trouble. 

    

62 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

All of the doctors and nurses 
have been very helpful and 
explained all problems very well. 
Made us very settled. 

  Nothing!   

63 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Excellent care. My son was 
extremely well looked after and I 
was made to feel very 
comfortable while we stayed. 

Fantastic care from all staff. Nothing.   

64 Caroline 
Thorpe Ward 

Yes Patient Because everyone is nice and 
polite and keeping us happy. 

The staff are always making you 
happy. 

Nothing.   

65 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

All the staff were very nice and 
efficient. 

Nice staff. Nothing.   

66 Caroline 
Thorpe Ward 

Yes Patient Friendly, kind, would keep me up 
to date! Gave mum a drink and 
[name withheld] food and would 

All positive! N/A.   
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talk to us both. 

67 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Everybody has been lovely! Then 
added support for me during this 
very difficult time. Thank you! 

All been brilliant. Nothing.   

68 Caroline 
Thorpe Ward 

Yes Patient Very comfortable and friendly 
staff. 

The way they treated me. Nothing.   

69 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Fab staff, keep us informed at all 
times. 

Staff care & communication. Nothing.   

70 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Because everyone is really nice. It was lovely. N/A.   

71 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Friendly staff who talk you 
though everything. 

How efficient and friendly all staff 
were. 

Nothing.   

72 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

   Do not publish 

73 Caroline 
Thorpe Ward 

Yes Parent/Guardian/
Carer 

Dr [name withheld] and ward 
manager [name withheld] were 
fantastic. Made sure we 
understood everything. Thank 
you so much. xx 

  Nothing.   

74 Caroline 
Thorpe Ward 

Maybe Patient It was a lovely hospital and the 
nurses are lovely. 

The nurses were nice. Nothing.   

1 Fortescue 
Ward 

Extremely 
likely 

  As high a score as I can give. They 
are just so good, so kind and very 
caring. I always tell my son that. 

  No, I have found everything to be 
of a very high standard. Spotlessly 
clean and the food is also very 
good. May I say how pleasant the 
ladies working for Sodexo are - 
always a smile and a kind word as 
they go about their busy work. The 
staff on the ward are just superb. 

  

2 Fortescue 
Ward 

Extremely 
likely 

  All the staff are just so kind and 
patient, very welcoming and I 
must say extremely professional. 

  The staff are just amazing. In my 
opinion, the ward is understaffed - 
putting pressure on those that are 
on duty, especially at night time. 
This is very noticeable as patients 
with dementia seem to be more 
confused at night. The staff on duty 
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cope admirably in their way, but 
obviously more staff are required 
to assist them. More equipment 
required i.e. [name withheld] - only 
one on the ward, which is surely 
inadequate. 

3 Fortescue 
Ward 

Extremely 
likely 

  The staff are efficient. The ward 
is clean. 

  Satisfied as it is.   

4 Fortescue 
Ward 

Extremely 
likely 

  The staff are readily available and 
quick to respond. 

  I feel that more physiotherapy 
would be beneficial. 

  

5 Fortescue 
Ward 

Extremely 
likely 

  The staff are very good.       

6 Fortescue 
Ward 

Extremely 
likely 

  All the staff I have had contact 
with have been caring, cheerful 
and friendly. The bay is kept 
clean. The food is very good with 
a reasonable choice. 

  No.   

7 Fortescue 
Ward 

Extremely 
likely 

  The staff are excellent. They are 
patient and nothing is ever too 
much trouble. I have currently 
been on the ward for 42 days. 
The Sodexo lady who takes the 
paper/food trolley around the 
wards specially brings my paper 
of choice every day and my 
weekly magazines. It takes two 
members of staff to wash and 
deal with me as I am bedbound. I 
have to get my parents to bring in 
any food due to my allergies. I am 
unable to have any hospital food. 

  As I have been on the ward for so 
long it has cost me £140 to use the 
Hospedia TV. There should be a 
discount rate for long-term 
patients who have no other choice 
of computer/technology. 

  

8 Fortescue 
Ward 

Extremely 
likely 

  The staff are very good and they 
are available whenever you need 
help. I need help with all physical 
needs. Everything is fine. The 
food is ok - not as good as home 
food but they do provide for my 

  None as yet.   
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diabetic diet. 

9 Fortescue 
Ward 

Extremely 
likely 

  The staff have been very good. 
They do a difficult job. They are 
caring and professional. The staff 
will come whenever I need help. 
The food is very good on the 
whole but I don't like everything 
on the menu, although fairly 
good choices. 

  Not as yet.   

10 Fortescue 
Ward 

Extremely 
likely 

  Looked after very well indeed, 
thank you. The staff are so kind. 

  This ward is run in a very good way. 
I can really see that these people 
know what they are doing. 

  

11 Fortescue 
Ward 

Extremely 
likely 

     Do not publish 

12 Fortescue 
Ward 

Extremely 
likely 

  Very homely, the staff just make 
you feel so welcome. Always a 
smile and a kind word from very 
busy people. I must say the 
standard of cleanliness is very 
high. What food I have eaten has 
been good. 

  I honestly cannot think of one 
thing. The staff are professional 
and the ward is very well run. The 
staff give the patients such good 
care, giving as much time as they 
can as they go about their work. 

  

13 Fortescue 
Ward 

Extremely 
likely 

  Completely recommend the 
ward, especially after the 
wonderful care I have received 
from the very professional, kind 
and caring staff. Plus, the 
cleanliness is good, very 
thorough. 

  Not really. Mainly treated in this 
hospital after my surgery in 
Derriford. Hopefully progressing 
enough to shortly be going home - 
all thanks to the amazing care 
given from the hospital. 

  

14 Fortescue 
Ward 

Likely   Care has been very good but not 
so with some agency staff at 
night - not of the same standard. 

      

15 Fortescue 
Ward 

Likely   The ward is tidy and clean.   Ok as it is.   

1 Glossop Ward Extremely 
likely 

  The staff are excellent. Not 
enough hot drinks. 

      

2 Glossop Ward Extremely   All staff I have met all very caring       
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likely & understanding. 

3 Glossop Ward Extremely 
likely 

  Staff exemplary. Help prompt. 
Peaceful night! 

  More fresh air - but that is just 
personal! After many hospital visits 
(Essex, London, Singapore), NDDH 
has been the best. 

  

4 Glossop Ward Extremely 
likely 

  Friendly, knowledgeable staff, 
both day and night shifts. Any 
questions asked could be 
answered. 

  Discharge times - told that I was 
being discharged at 9.30am, still 
waiting at 3.30pm (tying up that 
bed). 

  

5 Glossop Ward Extremely 
likely 

  Because of the many times I've 
been a patient in the NDDH 
either as in or out. I couldn't fault 
the service or care of the nurses 
and doctors. Our NHS which we 
must all take care and make sure 
we never lose. 

      

6 Glossop Ward Extremely 
likely 

  The standard of care was first 
class and the nursing staff could 
not have been kinder or more 
understanding, as well as totally 
professional in carrying out their 
duties. 

      

7 Glossop Ward Extremely 
likely 

  Staff are lovely and kind. Never 
grumble. 

  No.   

8 Glossop Ward Extremely 
likely 

  No faults at all. If any, it's patients 
- some seem to think they are in 
a hotel, want staff at their beck 
and call. 

      

9 Glossop Ward Extremely 
likely 

     Do not publish 

10 Glossop Ward Extremely 
likely 

  Throughout my stay at Glossop 
Ward I have had the most 
wonderful medical treatment and 
care from both the nurses and 
HCAs plus the ladies who serve 
your food etc. Everyone is kind, 
friendly & understanding. The 

  I have early onset Alzheimer's but 
not all staff were made aware of 
this & at times this caused me to 
be more confused. 
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food is of a high quality & 
standard. Thank you for all you've 
done for me. 

11 Glossop Ward Extremely 
likely 

  [Name withheld]. Very pleased 
with all your help. 

      

12 Glossop Ward Extremely 
likely 

  Excellent care and professional 
staff that are so positive. 

      

13 Glossop Ward Extremely 
likely 

  Very nice, looked after well, all 
nurses willing to help at all times. 

  When you leave, getting your 
medicine can take very long. 

  

14 Glossop Ward Extremely 
likely 

  The staff are very friendly.   Very happy as it is.   

15 Glossop Ward Extremely 
likely 

  The doctors and nurses are so 
welcoming and kind. 

  If possible, more space around the 
bed would be nice. 

  

16 Glossop Ward Extremely 
likely 

  The staff, particularly the nurses, 
are so friendly and efficient. The 
ward is nice and clean. 

  No. It is so good as it is.   

17 Glossop Ward Extremely 
likely 

  Very friendly and efficient.   I live in another part of the country 
but think very well of this hospital. 

  

18 Glossop Ward Extremely 
likely 

  Happy, helpful and I am getting 
better. 

  Satisfied as it is.   

19 Glossop Ward Extremely 
likely 

  Friendly staff.       

20 Glossop Ward Extremely 
likely 

  Well looked after by the nurses 
and staff. 

      

21 Glossop Ward Extremely 
likely 

  Everything has been good.       

22 Glossop Ward Extremely 
likely 

  Everything has been very good. 
Friendly and attentive staff. 

      

23 Glossop Ward Extremely 
likely 

  I have nothing but admiration for 
all members of the ward staff. 

      

24 Glossop Ward Extremely 
likely 

  A very well-organised ward.       

25 Glossop Ward Extremely 
likely 

  Friendly and helpful staff.       

26 Glossop Ward Extremely 
likely 

  Dedicated staff.       
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27 Glossop Ward Extremely 
likely 

  Very dedicated and caring staff.       

28 Glossop Ward Extremely 
likely 

  Staff are very caring and 
attentive. 

      

29 Glossop Ward Extremely 
likely 

  Excellent staff, very friendly and 
caring. 

      

30 Glossop Ward Extremely 
likely 

  All staff are very friendly, efficient 
and attentive. A clean bay. 

      

31 Glossop Ward Extremely 
likely 

  The staff are very kind and 
helpful. 

      

32 Glossop Ward Extremely 
likely 

  The staff have been very helpful 
and friendly. 

  More nurses & HCAs are required 
on both shifts. 

  

33 Glossop Ward Extremely 
likely 

  Well treated by friendly and 
attentive staff. 

      

34 Glossop Ward Extremely 
likely 

  Friendly and attentive staff.   Try to prevent patients being 
moved between wards in the 
middle of the night. 

  

35 Glossop Ward Extremely 
likely 

  Well treated by friendly and 
attentive staff. 

      

36 Glossop Ward Extremely 
likely 

  The nurses and doctors have 
been very good. The Sodexo staff 
are friendly and helpful. 

      

37 Glossop Ward Extremely 
likely 

  Cheerful, helpful and kind.   Very good but, on one occasion, 
the doctor discussed my case in 
front of my grandchild treating me 
as a child and vice versa. 

  

38 Glossop Ward Likely   Quiet - most staff very pleasant 
and helpful. 

  Please provide hotter meals and 
plates! 

  

39 Glossop Ward Likely   The staff vary in quality - it is 
particularly noticeable at the 
weekends. 

  Employ more staff.   

40 Glossop Ward Neither 
likely nor 
unlikely 

  It has been very noisy at night 
with the movement of patients 
between bays. 

      

41 Glossop Ward Don’t 
know 

  Staff are amazing! Hygiene could 
be better, temperature could be 

  More staff, more toilet cleaning 
visits. More fans or heating to be 

  



        Page 19 of 39 
 

sorted. Too hot and sweaty! 
More staff for more support of 
patients that need assisting with 
eating etc. 

sorted. Better communication 
between staff to patients. 

42 Glossop Ward Don’t 
know 

  The staff are brilliant but the 
toilets could be cleaner and the 
temperature more controlled - it 
is too hot. 

  Better/clearer information and 
communication, the lack of which 
is causing problems with my family 
i.e. I am waiting to go to Exeter but 
I am unable to tell my family when 
I will be going. 

  

43 Glossop Ward Not 
entered 

  This ward was clean and the 
nurses were very kind and caring. 

  None.   

44 Glossop Ward Not 
entered 

      Washing machine on the ward. 
Tumble dryer. Treatment was fine. 

  

45 Glossop Ward Not 
entered 

  I [illegible] the nurses & the very 
docs were excellent & [illegible] 
kind. 

      

1 King George V 
Ward 

Extremely 
likely 

  I have never received such good 
care, kind, friendly, just 
marvellous. So, thank you very 
much - from tea ladies to doctors 
and all in between. 

      

2 King George V 
Ward 

Extremely 
likely 

          

3 King George V 
Ward 

Extremely 
likely 

  Caring, kind, all the help you 
need. Thank you. 

  No.   

4 King George V 
Ward 

Extremely 
likely 

  All the staff are so friendly and 
helpful, nothing is too much 
trouble. 

      

5 King George V 
Ward 

Extremely 
likely 

  Wonderful, everyone kind & 
understanding. Very good & 
quick treatment. Thank you so 
much for your help. [Name 
withheld] 

  No, all very good.   

6 King George V 
Ward 

Extremely 
likely 

  Efficient, well-run, very friendly.       
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7 King George V 
Ward 

Extremely 
likely 

  The staff are all kind and caring, 
knowledgeable, polite, friendly, 
helpful, without exception. Kudos 
to the hospital for having 
employed such great people. 

      

8 King George V 
Ward 

Extremely 
likely 

  Cleanliness and the staff are very 
pleasant. 

  Happy as it is.   

9 King George V 
Ward 

Extremely 
likely 

  Very friendly and welcoming 
staff. 

  No. Great improvement has been 
made, particularly with patient 
communication, since my previous 
stays. Previously, doctors would 
come and talk over me to each 
other rather than to me - they are 
now much more friendly. 

  

10 King George V 
Ward 

Extremely 
likely 

  The staff are great - nothing is 
too much trouble. 

  I only came in yesterday but very 
impressed so far. 

  

11 King George V 
Ward 

Extremely 
likely 

  Very efficient.   More nursing staff would be 
helpful, particularly at night, but 
my care has not been affected. 

  

12 King George V 
Ward 

Extremely 
likely 

  All the staff are good.   Satisfied as it is.   

13 King George V 
Ward 

Extremely 
likely 

  Very good, thank you. Bright and 
cheerful. Nice and clean. The 
doctors are excellent, and the 
nurses. Well, how high highly can 
I recommend these people? Also, 
the housekeeping and food staff 
are all wonderful. 

  Nothing at all, wonderful care.   

14 King George V 
Ward 

Extremely 
likely 

  Everyone has given me the finest 
care I could have wished for. 
Made to feel very welcome. 
Spotlessly clean at all times. 

  Nothing that comes to mind on the 
ward. The admissions lounge was a 
very long and drawn out process - 
arrived at 11.30am, popped down 
for an x-ray but finished up not 
getting a bed until c.8.30pm. 
Perhaps something could be done 
to speed up that side of things but 
if this is going to happen then it 
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would help if kept in the loop more 
- communication is better than 
hearing nothing. 

15 King George V 
Ward 

Extremely 
likely 

  No problems at all. The staff are 
brilliant and the care is excellent. 

  I wish things didn’t take so long 
after tests have been taken before 
you get the results. This is not a 
reflection on the very busy staff, 
just me wanting to get an answer 
quicker than it is possible to do 
[Note: the consultant arrived with 
the results during the survey]. 
Really good experience in the 
admissions lounge - a four-hour 
wait, but acceptable. 

  

16 King George V 
Ward 

Extremely 
likely 

     Do not publish 

17 King George V 
Ward 

Extremely 
likely 

  Can’t fault it. Arrived on the ward 
in the middle of the night. Made 
very welcome and comfortable. 

  No, to be honest everything was 
very good through A&E right up to 
the ward. Thank you. 

  

18 King George V 
Ward 

Extremely 
likely 

  As always, top care. My care has 
been outstanding. 

  Absolutely no way, everyone gives 
100%. All so caring and 
professional. 

  

19 King George V 
Ward 

Extremely 
likely 

  My care has been of the highest 
quality, nothing has been any 
trouble to any of the staff. A 
credit to themselves and our 
hospital. 

  There is not one thing that comes 
to mind - from healthcare to 
cleanliness. All the staff are giving 
of their best at all times. 

  

20 King George V 
Ward 

Extremely 
likely 

  The staff have been very nice and 
friendly, cheerful and caring. 
They will do anything for me. I 
am comfortable and happy with 
the cleanliness of the bay. 

  None.   

21 King George V 
Ward 

Extremely 
likely 

  All the nurses are lovely, cheerful, 
caring and are always very busy. 
They come and help whenever 
required. The bay is clean and the 
beds are changed every day. 

  No.   
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22 King George V 
Ward 

Extremely 
likely 

  The staff have been 
understanding, empathetic and 
caring. It has been a pleasant stay 
in a difficult situation. The bay is 
clean and tidy. 

  In the Bay 2 toilet there is a loose 
panel in the ceiling which looks as if 
it may fall at any time - very 
disconcerting when requiring to 
use the facility. 

  

23 King George V 
Ward 

Extremely 
likely 

  Generally speaking, the care has 
been good. I feel more staff 
would help. To me, they seem 
understaffed. 

  Nothing I can really think of, apart 
from being moved around from 
ward to ward, but I guess that is a 
bed problem. The care on the three 
wards has been all good. 

  

24 King George V 
Ward 

Extremely 
likely 

     Do not publish 

25 King George V 
Ward 

Extremely 
likely 

  Everyone has been very kind and 
professional, and I do include 
A&E in my comments. 

  Not at all. Spotlessly clean ward. 
The Sodexo staff are also first class. 

  

26 King George V 
Ward 

Extremely 
likely 

  So well looked after at all times - 
doctors, nurses, cleaning staff 
and porters, every one of them. 

  Not really, all has been fine for me, 
excellent actually. Attentive and 
caring attitude. 

  

27 King George V 
Ward 

Extremely 
likely 

  The staff make me feel very safe 
and secure. Very well cared for. A 
lot of staff interaction. Very clean 
at all times. A wonderful team led 
by a professional ward sister. 
May I also give the urology team 
a huge thank you for the way 
they are caring for me in my 
cancer treatment. Also, the 
Seamoor Unit. 

  Not on this ward, that’s for sure - 
highest standard of care. 

  

28 King George V 
Ward 

Extremely 
likely 

  The staff are excellent, 
hardworking - cannot fault them. 

  No, they have been very good.   

29 King George V 
Ward 

Extremely 
likely 

  I am more than happy with my 
care. The staff show compassion 
at all times, very caring. Very 
impressed the way in which both 
doctors and nurses listen to what 
I have to say. 

  Nothing that comes to mind, 
cleanliness is fine. The food I have 
eaten has been well cooked and 
presented. 

  

30 King George V Extremely   The staff are just so kind and   I honestly have not noticed   
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Ward likely caring, nothing is too much 
trouble to them. 

anything wrong at all. 

31 King George V 
Ward 

Extremely 
likely 

  My patient care has been 
excellent. 

      

32 King George V 
Ward 

Likely   Enjoy my stay, nurse very friendly 
and helpful, made my stay 
pleasant. Thank you everybody. 

  No.   

33 King George V 
Ward 

Likely   Most of the nurses are very good, 
efficient and know what they are 
doing, the majority are cheerful 
and caring. Unfortunately, there 
have been a few nurses who have 
made me feel nervous as they 
don’t appear to be confident or 
experienced in my care - this 
included not being able to change 
the intravenous saline drip and 
set the machine adequately. The 
bay is kept clean. I have not had 
much food to eat although the 
food has been good with a 
reasonable choice. (Note: With 
the patient’s consent, the 
volunteer reported the patient's 
concerns to the ward manager) 

  To ensure that all staff are able to 
use basic equipment when 
required and to have experienced 
nurses on duty at all times. 

  

34 King George V 
Ward 

Likely   The staff are generally friendly, 
caring and accommodating. They 
provided me with toiletries, a 
towel and nightwear as I was not 
expecting to be admitted. I have 
been comfortable with the bed 
and facilities although the toilet 
and shower needed cleaning 
before I used it. What food I have 
had has been ok. 

  The shower and toilet needs 
checking and cleaning more often 
as I have had to clean the shower 
and toilet myself after other 
patients. I was told to keep my 
urine for measuring but the 
containers mounted up until there 
was nowhere else to put them, no 
member of staff collected them. 
My drug chart has gone missing 
and it has still not been found. My 
drug regime has not been adhered 

  



        Page 24 of 39 
 

to and rarely have I been given my 
pain relief on time. I was shocked 
last night when a bank nurse 
banged on my bed to wake me. 
The cannula in my hand became 
disconnected and blood spilt on to 
the bay floor. I was concerned that 
the bank nurse did not disinfect the 
connection before refitting and the 
blood was not completely cleaned 
up. (Note: With the patient’s 
consent, the volunteer reported 
the patient's concerns to the ward 
manager) 

35 King George V 
Ward 

Likely   The day staff are brilliant, they 
are efficient, professional and 
very caring. Unfortunately, the 
bank nurse responsible for my 
bay during the night was 
incompetent, she did not know 
how to use the 
equipment/machines for my, and 
other patients, care. She was 
inconsiderate when entering the 
bay by putting all the bright lights 
on rather than individual patients 
lamps. (Note: With the patient’s 
consent, the volunteer reported 
the patient's concerns to the 
ward manager) 

  The bank nurse responsible for Bay 
5 last night was unable to use the 
basic equipment used for 
controlling drips. Nursing staff, 
wherever they are from, should be 
trained to use the hospital 
equipment and given basic training 
in the protocols of how to treat 
patients. 

  

36 King George V 
Ward 

Not 
entered 

  Unable to say as I have nothing to 
compare with. 

  No.   

1 Lundy Ward Extremely 
likely 

  All staff from doctors, nurses, 
healthcare & physio have gone 
above and beyond, being 
extremely helpful. Any questions 
were answered and all advice 
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clearly given. 

2 Lundy Ward Extremely 
likely 

  Prompt treatment and treated as 
individual. 

      

3 Lundy Ward Extremely 
likely 

  Staff are lovely, nothing too much 
trouble. Very friendly. 

  Sometimes communication with 
doctors can be very confusion. 

  

4 Lundy Ward Extremely 
likely 

  Because everybody is kind & 
considerate of your needs. The 
nurses & other staff are very 
friendly to you & treat you like a 
person not just a patient. 

      

5 Lundy Ward Extremely 
likely 

  Nice people to help, very caring, 
very professional, extremely 
pleasant in all ways. 

  We need a gardener to sort what is 
out our windows. 

  

6 Lundy Ward Extremely 
likely 

  Very friendly, cheer you up, make 
you laugh and feel like part of a 
family. Extremely helpful and 
nothing too much trouble for the 
overworked, underpaid staff. xxx 

  [Name withheld] receptionist 
Lundy Ward. [Name withheld], he 
keeps you smiling and to all the 
staff - loved you all. 

  

7 Lundy Ward Extremely 
likely 

  Excellent care and treatment. All 
the staff were lovely, the ward 
clerk, [name withheld], was 
always cheerful and helpful. 

      

8 Lundy Ward Extremely 
likely 

  I have received a speedy and 
friendly service. All staff have 
been helpful, respectful and kind. 
Everything appears clean, tidy 
and efficiently run. 

  Everything has been great. I had a 
long wait before surgery but the 
reasons were explained and 
reasonable. 

  

9 Lundy Ward Extremely 
likely 

          

10 Lundy Ward Extremely 
likely 

  Care given was very impressive. 
Staff go above and beyond, 
especially working in such 
difficult circumstances 
sometimes. 

      

11 Lundy Ward Extremely 
likely 

  The nurses are very kind.   No.   
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12 Lundy Ward Extremely 
likely 

  Very friendly staff nothing is too 
much trouble for the patient or 
their family. No one likes to be in 
hospital but the friendliness and 
competence of the staff make the 
experience pleasant. 

      

13 Lundy Ward Extremely 
likely 

  The ward staff were excellent. 
Very patient, understanding, 
professional, polite and helpful in 
all regards. 

      

14 Lundy Ward Extremely 
likely 

          

15 Lundy Ward Extremely 
likely 

  The fantastic team looked after 
me so well, a real tonic for 
recovery. 

  More money for equipment and 
facilities & free telly please!!! 

  

16 Lundy Ward Extremely 
likely 

  Lovely hospital. Nice nurses. Do 
nice job. 

      

17 Lundy Ward Extremely 
likely 

  Such professional staff.   All good. How lucky we are to have 
this hospital and all the wonderful 
staff who work in it - I would like to 
give them all a hug. Also, the 
ambulance crew who came to fetch 
me. It is great that volunteers like 
you come round to speak with 
patients to find out how they feel 
and what they think. 

  

18 Lundy Ward Extremely 
likely 

  Friendly staff.   All good.   

19 Lundy Ward Extremely 
likely 

  Lovely, caring staff.   The food is not very good. The 
vegetables are overcooked, as is 
some meat. Yesterday’s sausages 
were good. The option to have the 
yoghurt and fresh fruit is fantastic - 
this has been wonderful when I 
have not been able to eat the main 
meal. The only poor thing I can 
think of about this hospital is the 
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smoking at the main entrance. 
Would it not be possible to have a 
barrier so that the smoke does not 
blow across the entrance doors? 

20 Lundy Ward Extremely 
likely 

  The communication and culture 
on the ward is good. 

  All good.   

21 Lundy Ward Extremely 
likely 

  The staff are prompt in attending 
to you. 

  All good.   

22 Lundy Ward Extremely 
likely 

  Very friendly staff.       

23 Lundy Ward Extremely 
likely 

  Well treated by all the staff.       

24 Lundy Ward Extremely 
likely 

  The staff have been friendly.   The communication between 
doctor and patient could be 
improved. I was informed by the 
doctor at 8.15am that he would 
come back with an answer to my 
query. It is now 11.45am and I'm 
still waiting. 

  

25 Lundy Ward Extremely 
likely 

  Staff are friendly and helpful.       

26 Lundy Ward Extremely 
likely 

  Very good, friendly and helpful 
staff. 

      

27 Lundy Ward Extremely 
likely 

  Well looked after by everyone   Reconsider the waste of reusable 
items. 

  

28 Lundy Ward Extremely 
likely 

  Very friendly, helpful and caring 
staff. 

      

29 Lundy Ward Extremely 
likely 

  Well looked after by everyone.       

30 Lundy Ward Extremely 
likely 

  The staff have been caring and 
nothing is ever too much trouble. 
The housekeeping staff are very 
thorough and keep the bay clean. 
The staff have too much work to 
do in a short space of time. 

  Not really, other than increasing 
nursing staff. 

  

31 Lundy Ward Extremely 
likely 

  The nursing staff are brilliant. 
They appear to be short-staffed, 

  More staffing.   
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especially at night. The bay is 
kept clean. The food is better 
than I expected with a good 
selection to choose from. 

32 Lundy Ward Extremely 
likely 

  The compassion that the staff 
show, nothing is ever too much 
trouble. The ward staff are 
brilliant, they make you feel 
better about yourself. The staff 
are also cheerful, and treat you 
like their best friend. 

  The agency staff should have the 
same level of training and expertise 
as the full-time staff. This is 
particularly relevant to the night 
staff. The nursing staff should be 
on a higher rate of pay than admin 
staff. 

  

33 Lundy Ward Extremely 
likely 

  Care and efficiency of the staff - 
good and professional. 

  All very good. Pleasantly surprised 
with the care. My consultant 
surgeon was absolutely marvellous. 

  

34 Lundy Ward Extremely 
likely 

  The people are so nice here.   All good.   

35 Lundy Ward Extremely 
likely 

  The staff are so good.   All good.   

36 Lundy Ward Extremely 
likely 

  The staff are very friendly.   The ward is very good.   

37 Lundy Ward Extremely 
likely 

  Attentive staff - they do not miss 
anything and they have the 
patience of angels. 

  All good.   

38 Lundy Ward Likely   Staff are very caring & do all they 
can to help under difficult 
circumstances when they are 
very busy. 

  Job made more difficult by, for 
example, delays in tracking down a 
large wheelchair for a patient. 

  

39 Lundy Ward Likely   Friendly staff & well looked after.       

40 Lundy Ward Likely   Staff are friendly and helpful.   No.   

41 Lundy Ward Likely   All staff kind & friendly and all 
willing to help. 

  None.   

42 Lundy Ward Neither 
likely nor 
unlikely 

  Medication is often not given at 
the correct time or missed. 

  There are different staff every day 
so there is a lack of staff continuity 
and it is also difficult for the staff to 
be moved to different wards every 
day. You need to bring the students 
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back to do some of the work. 

43 Lundy Ward Extremely 
unlikely 

  Night shift staff are very noisy 
compared to the day staff - they 
talk too loudly. 

  The night staff need to be aware 
that the patients need sleep. 

  

1 Roborough 
Ward 

Extremely 
likely 

  Staff excellent. Efficient, 
knowledgeable about their job, 
helpful and friendly. 

      

2 Roborough 
Ward 

Extremely 
likely 

  Efficient, friendly, clear and 
attentive. 

  None, extremely happy with the 
attention I received. 

  

3 Roborough 
Ward 

Extremely 
likely 

  The staff are kind, friendly & 
nothing is too much trouble! 

  No - it's brilliant - thank you!   

4 Roborough 
Ward 

Extremely 
likely 

  Excellent care and attention. 
Thank you all for looking after me 
so well. God bless and keep you 
in health, strength and peace. 

      

5 Roborough 
Ward 

Extremely 
likely 

  The service was spot on & 
helpful. 

      

6 Roborough 
Ward 

Extremely 
likely 

  Friendly, caring staff. Very 
welcoming. Nothing is too much 
trouble for them and they are 
always cheerful despite the 
pressure they are under. 
Wonderful service from nursing 
staff to ancillaries. 

  Can't improve on perfection.   

7 Roborough 
Ward 

Extremely 
likely 

  I cannot fault the care I have 
been given. All the staff are 
wonderful and have been 
amazing in looking after me. I 
can't thank them enough. 

  No.   

8 Roborough 
Ward 

Extremely 
likely 

  Treatment first class & the whole 
team really looked after me. I 
cannot fault our hospital. [Name 
withheld] 

      

9 Roborough 
Ward 

Extremely 
likely 

  Excellent care & kindness, 
professional care of the highest. 

  None at all.   

10 Roborough Extremely   Extremely good care.   More staff.   
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Ward likely 

11 Roborough 
Ward 

Extremely 
likely 

  The staff very helpful and friendly 
I would be happy to come back 
here, if necessary. 

  Not really. I was happy about the 
care I received. 

  

12 Roborough 
Ward 

Extremely 
likely 

  I have received excellent 
treatment from very caring staff. 
NDDH should be very proud. 
Thank you. 

      

13 Roborough 
Ward 

Extremely 
likely 

  All the staff are extremely helpful 
& caring. Nothing seems to be 
any trouble. 

  No.   

14 Roborough 
Ward 

Extremely 
likely 

  All the staff have been extremely 
helpful and nothing seems too 
much for them. Keeping patients 
comfortable & happy is obviously 
top priority for them. My sincere 
thanks to all of them - nurses, 
anaesthetist and surgeon. (It may 
sound a bit gushing but it's true!) 

      

15 Roborough 
Ward 

Extremely 
likely 

  Absolutely excellent, professional 
team as well as being very 
friendly and welcoming. Nothing 
is too much trouble. 

  Can't really think of anything. 
Sorry. 

  

16 Roborough 
Ward 

Extremely 
likely 

  The care has been excellent.   Satisfied as it is.   

17 Roborough 
Ward 

Extremely 
likely 

  Staff are so caring and friendly.       

18 Roborough 
Ward 

Extremely 
likely 

  Cheerful staff, very friendly.       

19 Roborough 
Ward 

Extremely 
likely 

  The staff are marvellous.   All good.   

20 Roborough 
Ward 

Extremely 
likely 

  The treatment is excellent. Staff 
who make me feel relaxed. 

  Had two cancellations before I 
came in this time. Need a bigger 
hospital. Also, a creche at the 
hospital. 

  

21 Roborough Extremely   Everyone is so kind.   All good.   
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Ward likely 

22 Roborough 
Ward 

Extremely 
likely 

  The care and attention given by 
the staff has been excellent. 

      

23 Roborough 
Ward 

Extremely 
likely 

  Everyone has been excellent and 
attentive. I have been treated as 
an individual. 

      

24 Roborough 
Ward 

Extremely 
likely 

  As high as I am allowed. The staff 
are truly wonderful, very 
professional, kind and caring. 
Spotlessly clean. The Sodexo 
ladies as well as the nurses are 
very pleasant. 

  Not really - the sister, nurses, 
doctors, consultants and 
housekeeping all give of their best 
at all times. 

  

25 Roborough 
Ward 

Extremely 
likely 

  In my experience on this ward, it 
has been of the highest standard 
you could ask for. Everyone, and I 
do mean everyone, is carrying 
out their job in a way that they 
can be proud of. 

  No, nothing at all that comes to 
mind. Even the physiotherapists try 
not to hand out too much pain! 

  

26 Roborough 
Ward 

Extremely 
likely 

  As high a praise as I can give. All 
of the staff are absolutely 
wonderful 24 hours a day. Care, 
compassion and kindness at all 
times. I really do applaud them 
for what they do for us. 

  I don’t think there is actually - all 
has been way above expectations. 

  

27 Roborough 
Ward 

Extremely 
likely 

  I would give 100 out of 10 - does 
that answer your question? The 
staff are just amazing - kind, and 
caring at all times. Plus, they 
always listen to you. 

  No, nothing at all, thank you. I can 
only give 100% praise to all of you. 

  

1 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Effective care throughout stay. 
Cheerful and attentive nursing 
staff. 

  Nil.   

2 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Friendly & helpful.       

3 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Friendly staff and well cared for.       
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4 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  All the staff I have come in 
contact with have been 
extremely good, helpful and kind. 
I have no complaints at all about 
the care and facilities. The food I 
have had to date is very good 
with a comprehensive choice on 
the menu. 

  To date, everything has been fine.   

5 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The staff are friendly. They 
encourage you to do things for 
yourself, wherever possible. The 
bay is clean and comfortable. The 
food is much better than I 
thought it would be and it tastes 
better than it looks. I certainly 
appreciate the caring staff and 
the Sodexo staff. 

  I have requested help from nursing 
staff to get me to the toilet, they 
say they will come back but 
obviously they get side-tracked and 
then it is too late!! This could be 
due to lack of nursing staff. 

  

6 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The personal attention you get is 
excellent. The staff make you feel 
at home. They are welcoming and 
nothing is ever too much trouble 
for them. The bay is always being 
cleaned, it is comfortable and 
bright. The food is excellent with 
a very good choice on the menu. I 
also like the way it is first names 
when the staff talk to the 
patients - it’s like being a member 
of a big family. 

  It can be very busy on the ward for 
the staff, especially in the morning 
when patients need breakfast, 
toileting, dressing etc. Maybe more 
staff at this time would be useful. 

  

7 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The staff show you respect, they 
treat you as human beings. They 
listen to you and basically make 
sure you get the right care and 
attention. The bay is clean and 
very comfortable. The food is 
alright, it is passable and edible. 
There’s a good variation of 

  None.   
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choices on the menu. 

8 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The staff pay attention to the 
patients and listen, they come 
when they are required and are 
very helpful. All the staff are very 
sociable and friendly. Foodwise, 
the breakfast is lacking in quality, 
quantity and choice. The care is 
very good - I don’t feel neglected 
at all. 

  To improve the choices for 
breakfast e.g. scrambled or 
poached egg that can be served 
with toast. 

  

9 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Nothing is too much trouble.   Satisfied as it is.   

10 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Care has been very good.   Satisfied as it is.   

11 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Staff very pleasant and helpful.   More subdued lighting at night.   

12 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Nothing to complain about.   Satisfied as it is.   

13 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Friendliness and helpfulness of 
staff. 

  Very satisfied as it is.   

14 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  Looked after by a dedicated and 
professional staff. 

      

15 Staples Ward 
(Stroke Unit) 

Extremely 
likely 

  The nurses and doctors have 
been very good. 

      

16 Staples Ward 
(Stroke Unit) 

Likely   All the staff have been very 
friendly, always have a smile and 
are willing to listen. The room is 
clean. I am currently in a side 
room with my own facilities. The 
food is tasteless and bland to my 
taste but the breakfast, 
particularly the porridge, is very 
good. The menu has a good range 
of options. 

  None at this stage.   

17 Staples Ward 
(Stroke Unit) 

Likely   Staff are wonderful.   In-house personal laundry facilities. 
The food is awful. 
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18 Staples Ward 
(Stroke Unit) 

Likely   The staff are kind, honest and 
helpful. 

  Food is excellent but the TV is too 
expensive. 

  

19 Staples Ward 
(Stroke Unit) 

Likely   Most of the staff are very helpful.   Communication should be 
improved - sometimes the nursing 
staff do not believe what the 
patient is telling them. 

  

20 Staples Ward 
(Stroke Unit) 

Likely   Ok so far - still settling in.       

21 Staples Ward 
(Stroke Unit) 

Not 
entered 

      Reduce noise, improve ventilation 
& heating. A laundry service for 
patients would be greatly 
appreciated. 

  

1 Tarka Ward Extremely 
likely 

  Everybody is so friendly and 
efficient. 

      

2 Tarka Ward Extremely 
likely 

  The staff are all very friendly and 
helpful. They are always happy 
and are considerate. 

      

3 Tarka Ward Extremely 
likely 

  The nurses are very good and 
care for you so much. They are 
just wonderful. There is a good 
choice of food too. 

      

4 Tarka Ward Extremely 
likely 

  The staff are very friendly and 
helpful. It is clean and tidy like I 
expected. 

      

5 Tarka Ward Extremely 
likely 

  Very friendly and helpful staff 
who appear to be overworked. 

      

6 Tarka Ward Extremely 
likely 

  I would fully recommend this 
ward to anyone. 

      

7 Tarka Ward Extremely 
likely 

  Staff have been very friendly and 
helpful. 

      

8 Tarka Ward Extremely 
likely 

  Care and attention has been 
good, have been kept informed 
all the time. 

      

9 Tarka Ward Extremely 
likely 

  Hardworking and dedicated staff.       

10 Tarka Ward Extremely 
likely 

  The staff do their job and go the 
extra mile. They are very aware 

  Very good as it is.   
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of patients' needs e.g. I'm in a 
side room and if my water is 
empty it is refilled without my 
having to ask. 

11 Tarka Ward Extremely 
likely 

  Staff are very good. Very spacious 
ward. 

  Marvellous as it is.   

12 Tarka Ward Extremely 
likely 

  All the staff are brilliant.   More than happy the way it is.   

13 Tarka Ward Extremely 
likely 

  Looked after really well. I 
appreciate everything they do for 
me. 

  Nothing. Our hospital doesn’t get 
all the praise it deserves. 

  

14 Tarka Ward Extremely 
likely 

  Everything is absolutely excellent.   No, absolutely nothing I can think 
of. 

  

15 Tarka Ward Extremely 
likely 

  I have been moved around the 
hospital due to bed needs and 
finished in Tarka just two days 
ago. My care has been first class 
in all of them, including this one. I 
have my own posh room here, 
very nice indeed. All of the wards 
are kept immaculately clean at all 
times. The food also is of the 
highest standard, remembering 
of course this is a hospital and 
not a hotel. 

  No. Anywhere I have been in this 
hospital, I only have full praise for 
you all. You are all truly amazing 
people. 

  

16 Tarka Ward Extremely 
likely 

  Nothing to worry about here. 
Everyone is very welcoming, kind 
and caring. Plus, on top of this, all 
very professional in their care. 

  No. Truthfully, I cannot think of one 
thing. So clean at all times. I 
haven’t eaten much but what I 
have had has been very good. In 
actual fact, when I arrived I went to 
the wrong place in the hospital (i.e. 
Tarka instead of A&E) but the 
consultants came to me and not 
me to them. I was immediately 
taken to surgery and my procedure 
was carried out there and then, 
amazing. 
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17 Tarka Ward Extremely 
likely 

     Do not publish 

18 Tarka Ward Extremely 
likely 

  What can I say? Everyone has 
been so kind and caring, nothing 
has been any trouble to anyone. 
First class ward, spotlessly clean. 
The ladies doing the cleaning are 
just lovely, always a smile and a 
kind word. 

  A definite 'no' at the moment.   

19 Tarka Ward Extremely 
likely 

  Staff have been brilliant.   More nursing staff and better pay 
for staff. 

  

20 Tarka Ward Extremely 
likely 

  A spacious and clean ward. The 
staff are great. 

  Free TV.   

21 Tarka Ward Extremely 
likely 

  The nurses and doctors are very 
friendly. 

  Satisfied as it is.   

22 Tarka Ward Extremely 
likely 

  Staff are brilliant.   TV is too expensive.   

23 Tarka Ward Extremely 
likely 

  So kind and helpful. Nothing is 
too much trouble. 

  Alright as it is.   

24 Tarka Ward Extremely 
likely 

  Kindness and consideration.   Cannot be improved.   

25 Tarka Ward Extremely 
likely 

  The staff are lovely, kind and 
conscientious. 

  Happy as it is.   

26 Tarka Ward Extremely 
likely 

  Very caring staff.   Satisfied as it is.   

27 Tarka Ward Extremely 
likely 

  The staff are excellent.   More than satisfied as it is.   

28 Tarka Ward Extremely 
likely 

  The staff are so helpful.   Very happy as it is.   

29 Tarka Ward Likely   I am in a side room but preferred 
the bay. 

  Good as it is.   

1 Victoria Ward Extremely 
likely 

  Very pleasant, helpful people. A 
great group! 

  No! All is catered for i.e. nursing, 
the care of patients their welfare 
and comfort. 

  

2 Victoria Ward Extremely 
likely 

     Do not publish 
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3 Victoria Ward Extremely 
likely 

  The staff have been very 
attentive and all the nurses & 
healthcare assistants have been 
fabulous! 

  I was in a side room and the staff 
would allow the kitchen door & the 
cupboard doors to bang even at 
night. 

  

4 Victoria Ward Extremely 
likely 

  The nurses look after me and are 
very good. 

      

5 Victoria Ward Extremely 
likely 

  The bay is quiet. The staff are 
efficient and do the best they 
can. The food is good and what I 
like. 

      

6 Victoria Ward Extremely 
likely 

  The staff are all so friendly and 
helpful. The ward is down to 
earth and everyone is on the 
same level. 

      

7 Victoria Ward Extremely 
likely 

  They always deal with your 
problem, and will listen to your 
situation. They are ever so helpful 
in lots of ways. 

      

8 Victoria Ward Extremely 
likely 

  Professional staff, very good all 
round. 

  All good. The staff have a good 
attitude. 

  

9 Victoria Ward Extremely 
likely 

  Anything you want is got for you. 
The staff help with dressing and 
everything. 

  All good here.   

10 Victoria Ward Extremely 
likely 

  Attentive staff.   Please do not move patients in the 
middle of the night. I was moved at 
3am. 

  

11 Victoria Ward Extremely 
likely 

  The staff are so pleasant. Nothing 
is too much trouble. 

  All good.   

12 Victoria Ward Extremely 
likely 

  Amazing. The staff are so helpful.   All good - nothing could improve 
this care. 

  

13 Victoria Ward Extremely 
likely 

  The staff are informative and are 
so kind and helpful - I feel 
spoiled. 

  It would be nice not to have to wait 
to go to Exeter for my angiogram. 

  

14 Victoria Ward Extremely 
likely 

  Staff are pretty good but some 
get confused on what the patient 
wants and their medication. I 
think this is a communication 

  Long waits to go to Exeter.   
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problem and a comprehension 
problem with those whose first 
language is not English. Some 
patients need to be in control of 
taking their own medication, 
especially when they have been 
taking their own medication for 
years at home. [Note: With 
patient consent, the volunteer 
referred this issue to the ward 
manager who is going to arrange 
for the patient to self-medicate] 

15 Victoria Ward Extremely 
likely 

  The ward is nice and quiet and 
roomy. The staff are very efficient 
and there if you need them. 

      

16 Victoria Ward Extremely 
likely 

  The bay I am in is quiet and the 
staff are good. 

  A booklet or leaflet to tell you how 
to operate the TV on the bed and 
the bedside locker codes. Also, 
information on how to contact the 
chaplain. 

  

17 Victoria Ward Extremely 
likely 

  The nurses are brilliant and good 
company. The food is passable 
and there’s enough of it. Very 
good service that can’t be 
faulted. I’m delighted. 

  I think the nurses' shifts are too 
long and should be broken up 
more. 

  

18 Victoria Ward Extremely 
likely 

  The staff are very friendly and 
treat me like a human being, not 
a number. Nothing is too much 
trouble and they are very caring, 
no matter what your age. I would 
like a little more privacy when 
discussing treatments, however. 

  I would like my health problems 
and treatments discussed more 
quietly whilst on the ward. 

  

19 Victoria Ward Extremely 
likely 

  The nurses are very nice and 
want to get you better. I like the 
day lounge as it gives you a break 
from the ward. 

      

20 Victoria Ward Extremely   The staff interaction with me has       
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likely been good. 

21 Victoria Ward Extremely 
likely 

  The nursing is excellent.   My buzzer is not working. This was 
reported 3 days ago and a man has 
been to look but in the meantime I 
have been given a handbell. [Note: 
With the patient’s consent, the 
volunteer reported this issue to the 
ward manager] 

  

22 Victoria Ward Extremely 
likely 

  The staff have been very 
attentive and helpful. 

      

23 Victoria Ward Extremely 
likely 

  Very attentive staff.       

24 Victoria Ward Extremely 
likely 

  All the staff (including the Sodexo 
staff) are helpful. 

      

25 Victoria Ward Extremely 
likely 

  The staff are friendly and 
attentive. 

      

26 Victoria Ward Extremely 
likely 

  All the staff are excellent.       

27 Victoria Ward Extremely 
likely 

  Well treated by friendly and 
attentive staff. 

      

28 Victoria Ward Likely   The staff are good but can’t 
always do everything. They do 
look after you well on the whole - 
they do extra little things which 
are really nice e.g. in the morning 
the staff nudged my bed forward 
so I could see the sunrise and in 
the evening a member of staff 
came to say goodnight. 

      

 


