
Friends and Family Test – Community Therapy Teams – Sep-19                                                                                                                                                                                                                                  Page 1 of 5 

 

 

 
 

 

 

 
 

 

 
 

 
 

 

 
 
                            

     

 

 

 

   The Trust’s target ‘Would recommend’ score is 75% 
 
 
 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 

 

 
 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 

 
 

 
 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely [Name withheld] was brilliant, she arrived when she 
said she would, she listened, suggested ways to 
help me. Filled in application forms for disability 
aids and made me feel relaxed & not like I was a 
bother to her. 

It was all a really good service.   

2 Barnstaple Extremely likely Cannot speak too highly of the helpful & 
considerate service I received. 

There is nothing more you could have done. Every 
important aspect was covered. 

  

3 Barnstaple Extremely likely   I am not completely rehabilitated as I have 
Parkinson's but good so far. 

  

4 Barnstaple Extremely likely Friendly, extremely attentive & went out of her way 
to solve problems. 

    

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 7 2 0 0 0 0 9 100.0 0.0 0.0 

2 Bideford 5 1 0 0 0 0 6 100.0 0.0 0.0 

3 Ilfracombe 9 3 0 0 0 1 13 92.3 0.0 7.7 

4 South Molton 13 6 0 0 0 0 19 100.0 0.0 0.0 

5 Torrington/Holsworthy 0 0 0 0 0 0 0       

 Total 34 12 0 0 0 1 47 97.9 0.0 2.1 

 Percentage 72.3 25.5 0.0 0.0 0.0 2.1 100.0       
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5 Barnstaple Extremely likely       

6 Barnstaple Extremely likely They have all been extremely pleasant and helpful.     

7 Barnstaple Extremely likely Their advice & information was very helpful.     

8 Barnstaple Likely       

9 Barnstaple Likely We were pleased the way we were treated. No - thank you for caring.   

10 Barnstaple Not entered Promises made whilst in hospital not fulfilled. Without my daughter's help very little happened. 
[Name withheld] from the clinic was an extremely 
helpful person. 

  

11 Barnstaple Not entered I enjoyed my treatment - but thought you had to be 
referred by the GP. 

I just wish helpful visits could continue for a longer 
period but understand pressure of numbers of 
patients. 

  

12 Barnstaple Not entered   No, it was all good.   

1 Bideford Extremely likely   Do not publish 

2 Bideford Extremely likely Not only were the team more than helpful with my 
rehabilitation, they gave me more confidence in 
myself. 

To know the team are always there if I needed 
them by leaving a phone number for me, which is 
most important if I had a problem walking. 

  

3 Bideford Extremely likely Made it easy as came to the house & always came 
when they said. Found exercises given very useful. 

No, due to another condition causing other issues.   

4 Bideford Extremely likely Could not get to hospital on my own. All the staff were excellent, could not have had 
better treatment. 

  

5 Bideford Extremely likely       

6 Bideford Likely They were very good.     

1 Ilfracombe Extremely likely I feel so much more confident and fitter than 
before I had my sessions with [name withheld]. 

    

2 Ilfracombe Extremely likely Because of very professional way things were 
handled. Always treated me with respect & as a 
person not a statistic. 

Excellent service - we are lucky to have you.   

3 Ilfracombe Extremely likely Very pleased.     

4 Ilfracombe Extremely likely Because it proved to be very helpful and [name 
withheld], the physio, gave confidence in a kind 
manner. 

The service and care given was good.   

5 Ilfracombe Extremely likely   Do not publish 

6 Ilfracombe Extremely likely Your team were friendly and very [illegible]. I learnt 
a lot. 

I was completely satisfied with the service 
provided. 

  

7 Ilfracombe Extremely likely Everyone was very patient & helpful. They gave 
good advice & answered any questions. 

    

8 Ilfracombe Extremely likely       

9 Ilfracombe Extremely likely Because they have all been very nice, caring people.     
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10 Ilfracombe Likely   Do not publish 

11 Ilfracombe Likely Motivating to exercise with others helping me to 
practise. All staff welcoming / warm. 

    

12 Ilfracombe Likely I did not like to be told I could be put in home. It would have nice to know when she was coming.   

13 Ilfracombe Don’t know Lots of things in waiting. All fine.   

14 Ilfracombe Not entered So far we are in the same situation. My husband 
should have been taken hospital, & still needs to 
be, to be thoroughly checked over. 

    

1 South Molton Extremely likely I received extremely helpful and very thorough care 
& advice & was delighted to meet the team 
whenever they came. 

    

2 South Molton Extremely likely Have always been treated with respect and 
experienced very helpful staff. 

    

3 South Molton Extremely likely Very courteous and efficient service. No, more than happy with outcome.   

4 South Molton Extremely likely Once I had managed to see someone they were 
very good. 

    

5 South Molton Extremely likely Very cheerful & friendly, also very efficient.     

6 South Molton Extremely likely Received house help fitments asked for. Home visits 
by physiotherapist nurse for several weeks. 

    

7 South Molton Extremely likely Dealt with matters in timely manner and kind & 
professional. Nice, polite, attentive. 

    

8 South Molton Extremely likely Lovely person came, listened, gave good advice, 
arranged equipment which arrived that day. Gave 
us a follow-up call. 

    

9 South Molton Extremely likely No problems with care.     

10 South Molton Extremely likely       

11 South Molton Extremely likely All staff were caring, professional and efficient.     

12 South Molton Extremely likely       

13 South Molton Extremely likely These responses refer to dealings with [name 
withheld], Occupational Therapist following referral 
from GP. 

    

14 South Molton Likely It was a beneficial experience.     

15 South Molton Likely       

16 South Molton Likely       

17 South Molton Likely       

18 South Molton Likely       

19 South Molton Likely If the situation arose with anyone I know who 
would benefit from the therapy. They took on 
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board that I really needed help in the house which 
has happened. I was struggling on a daily basis but 
now I feel motivated. 

 


