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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 
 

 
 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 
 

 
 

 
 

 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely   Do not publish 

2 Barnstaple Extremely likely Friendly service and attitude. None. It was very good all the time.   

3 Barnstaple Extremely likely As they always told us use it or lose it. Help and 
advice was appreciated. 

Little bit more communication, sometimes left for 
weeks between visits. But always rang them if I 
needed anything and they always responded. 

  

4 Barnstaple Extremely likely Because she was a lovely lady and very 
professional. 

    

5 Barnstaple Extremely likely Friendly, knowledgeable. Listened. Suggested the 
community system invaluable. Gives us both (wife) 
peace of mind. Useful exercises demonstrated as 

Would always be happy to see them again if ever 
[illegible]. 

  

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 12 2 0 0 0 0 14 100.0 0.0 0.0 

2 Bideford 0 1 0 0 0 0 1 100.0 0.0 0.0 

3 Ilfracombe 7 6 0 0 0 0 13 100.0 0.0 0.0 

4 South Molton 6 2 1 1 0 0 10 80.0 10.0 10.0 

5 Torrington/Holsworthy  4 2 0 0 0 0 6 100.0 0.0 0.0 

  Total 29 13 1 1 0 0 44 95.5 2.3 2.3 

  Percentage 65.9 29.5 2.3 2.3 0.0 0.0 100.0       
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well. 

6 Barnstaple Extremely likely       

7 Barnstaple Extremely likely My problems were understood and suggestions 
made, acted upon and improvements carried out. 

No comments.   

8 Barnstaple Extremely likely [Names withheld] couldn't have been more helpful 
& caring. I am keeping up with the exercises & 
more. 

I think you did all you could in my case, it taught 
me that I could do a lot more to help myself. 

  

9 Barnstaple Extremely likely Because they really tried hard to help me to do 
physical exercises & them with me to help & 
encourage me. 

    

10 Barnstaple Extremely likely   No, as I had very good care.   

11 Barnstaple Extremely likely The service offered help sort out lots of worries I 
had. 

I have no suggestions for something that is 
working for me. 

  

12 Barnstaple Extremely likely Very happy with service. All done at home, no class required.   

13 Barnstaple Likely       

14 Barnstaple Likely It was all ok.     

1 Bideford Likely   Do not publish 

1 Ilfracombe Extremely likely No rush to finish any discussion.     

2 Ilfracombe Extremely likely   Do not publish 

3 Ilfracombe Extremely likely   None. Everyone was so very helpful to me, with 
respect too. 

  

4 Ilfracombe Extremely likely All staff were helpful and treated patients as 
people!! 

My experience was good (quite fun mostly). Thank 
you to all staff I met for all the help given! 

  

5 Ilfracombe Extremely likely Very good service. Just to say thank you for all your help & support.   

6 Ilfracombe Extremely likely Strength exercises helped a great deal. Balance 
exercises not so good, due to faulty knee 
replacement. 

    

7 Ilfracombe Extremely likely In each case on the ward and at home I have been 
cared for swiftly and with kindness. 

    

8 Ilfracombe Likely Good service.     

9 Ilfracombe Likely It gives you more confidence & assures you that 
someone is trying to help with your aches, pains & 
walking. 

Leaflets on exercises done on day of class to take 
home. As you get older it is hard to remember 
what you did & how it is done. 

  

10 Ilfracombe Likely   Do not publish 

11 Ilfracombe Likely   Do not publish 

12 Ilfracombe Likely Make what would be a hardship very pleasurable & 
fun. 

Exercises are good & 1 on 1 safety ensures risk of 
falls are minimal. 

  

13 Ilfracombe Likely   Do not publish 
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1 South Molton Extremely likely All the staff were very pleasant and caring. In a 
strange environment it is important to be at ease & 
feeling comfortable. The staff did their best to do 
this. 

    

2 South Molton Extremely likely It was good.     

3 South Molton Extremely likely Because the team were extremely friendly & 
helpful. Nice people to deal with. 

    

4 South Molton Extremely likely       

5 South Molton Extremely likely Because of the sympathetic listening & concern. 
Because of the concern shown and the care given. 

    

6 South Molton Extremely likely Because of the respect and kindness I was given.     

7 South Molton Likely I was pleased with the service I received.     

8 South Molton Likely Friendly team and very helpful.     

9 South Molton Neither likely 
nor unlikely 

Nothing has been straightforward, feel completely 
[illegible] by the whole system. Everything fades 
away with time - home is being diminished slowly & 
no one admits to anything. Where are the 
[illegible]s - stay in your own home!! Accused of not 
attending - wasn't even advised re: fracture clinic 
(Barnstaple). 

    

10 South Molton Unlikely I was left to exercise myself too soon, I cannot do 
the sitting down exercises due to the pain in my left 
leg. [Illegible] I cannot go for the walks down the 
road on my own! I need someone to go with me 
until the strength in my legs comes back! 

    

1 Torrington/Holsworthy  Extremely likely The treatment I received from [name withheld] was 
exactly what was needed to help my confidence 
with walking. 

Very pleased with what was offered.   

2 Torrington/Holsworthy  Extremely likely The response was quick, efficient & very helpful. I could not have wished for a better service.   

3 Torrington/Holsworthy  Extremely likely Everybody extremely helpful & efficient, giving 
good advice. 

    

4 Torrington/Holsworthy  Extremely likely Excellent clinic skills & time to listen.     

5 Torrington/Holsworthy  Likely       

6 Torrington/Holsworthy  Likely I was most impressed with the physiotherapy 
provided by the staff from Holsworthy Hospital as 
[name withheld] Hospital are nowhere near as 
good. 

I was surprised to discover how much the 
shouting and stepping made my brain hurt but 
this is part of the reprogramming and it is worth 
it! [Name withheld] are still in the Stone Age, 
unfortunately. 

  

 


