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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 
 
 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 
 

 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 
 

 

 
 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely   Do not publish 

2 Barnstaple Extremely likely   Do not publish 

3 Barnstaple Extremely likely   Do not publish 

4 Barnstaple Extremely likely It's very helpful. They look into everything.     

5 Barnstaple Likely Found it very useful. No.   

6 Barnstaple Neither likely 
nor unlikely 

Experience. I have back ache and nobody cares. They have done what they can but it's the carers 
are always in a hurry. Awake most of the night. 

  

7 Barnstaple Don’t know     Do not publish 

8 Barnstaple Don’t know     Do not publish 

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 4 1 1 0 0 2 8 62.5 0.0 37.5 

2 Bideford 4 2 1 0 0 0 7 85.7 0.0 14.3 

3 Ilfracombe 16 1 0 0 0 1 18 94.4 0.0 5.6 

4 South Molton 11 1 0 0 0 0 12 100.0 0.0 0.0 

5 Torrington/Holsworthy 2 0 0 0 0 0 2 100.0 0.0 0.0 

 Total 37 5 2 0 0 3 47 89.4 0.0 10.6 

 Percentage 78.7 10.6 4.3 0.0 0.0 6.4 100.0       
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9 Barnstaple Not entered I have the best doctors in Dr [name withheld] and 
Dr [name withheld]. They take care of me. Good 
doctors. 

    

1 Bideford Extremely likely Considerate, empathetic staff built my confidence 
and showed me how to exercise in my own home. 

I could not attend classes or outpatient physio 
appointments and mobilising safely in my own 
home was most important to me and confidence 
to walk short distances to maintain my 
independence. 

  

2 Bideford Extremely likely Good quality, caring service. Clear, practical support 
and instructions. Printed advice tailored to me to 
take home. Easy to park and small site means my 
walking difficulties did not cause me problems. 

The therapist took my unrelated chronic illness 
and disabilities into account when giving therapy 
and setting goals. This helped enormously. 

  

3 Bideford Extremely likely   Do not publish 

4 Bideford Extremely likely The team were prompt, friendly and efficient. No. Great team.   

5 Bideford Likely       

6 Bideford Likely The lady that was most informative. Notified sooner.   

7 Bideford Neither likely 
nor unlikely 

      

1 Ilfracombe Extremely likely The care and consideration given to me has been 
second to none. Wonderful. Good to be helped. 

None.   

2 Ilfracombe Extremely likely Very pleased with the service I received.     

3 Ilfracombe Extremely likely Service was excellent. None.   

4 Ilfracombe Extremely likely OT was polite, friendly and professional - even 
phoned a few days later to check all was ok. 

    

5 Ilfracombe Extremely likely Very friendly and caring. Nothing was too much 
trouble. 

    

6 Ilfracombe Extremely likely Pleased with the service.     

7 Ilfracombe Extremely likely       

8 Ilfracombe Extremely likely Absolutely delighted with the service. Charming 
team. 

    

9 Ilfracombe Extremely likely All staff very helpful.     

10 Ilfracombe Extremely likely   Do not publish 

11 Ilfracombe Extremely likely It was through the help of the therapy teams that 
helped me through a very difficult period. 

Very happy.   

12 Ilfracombe Extremely likely   Do not publish 

13 Ilfracombe Extremely likely   Do not publish 

14 Ilfracombe Extremely likely       

15 Ilfracombe Extremely likely Everyone we saw has been so kind and helpful and     
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with [name withheld]'s help [name withheld] has 
made a speedy recovery. 

16 Ilfracombe Extremely likely [Name withheld] was extremely knowledgeable and 
clear with all the information she gave us. We felt 
full confidence in her expertise. She was very 
approachable and we would feel happy to contact 
her if we need further help. 

    

17 Ilfracombe Likely My respite care at Susan Day Home was organised 
so quickly. I didn't know quite what to expect!! But I 
am pleased at the outcome as it turned out to be 
very beneficial for me. Thank you. 

Although everything was organised rather quickly, 
I am pleased with the result. Also, I was treated 
with courtesy and kindness at all times. Thank 
you. 

  

18 Ilfracombe Don’t know   Do not publish 

19 Ilfracombe Not entered   Do not publish 

1 South Molton Extremely likely I received excellent help and services from 
everyone involved, including provision of aids, 
home visits, advice and regular follow-ups. 

No suggestions needed as everything was perfect! 
All my rehabilitation was carried out at home. 

  

2 South Molton Extremely likely Your team member who provided the therapy and 
treatment was extremely helpful, friendly and 
caring. The treatment provided was excellent and 
worked! Thank you [name withheld]. You made 
such a difference. 

    

3 South Molton Extremely likely I have received excellent care from everyone 
involved. Nothing was too much trouble. Everyone 
was polite, patient, understanding, respectful and 
kind. I cannot fault any of the care I have had. First 
class. Thank you. 

No. Everything was 100% perfect. Well done the 
NHS and the South Molton team. 

  

4 South Molton Extremely likely I'm being well looked after.     

5 South Molton Extremely likely   I was grateful for all they done.   

6 South Molton Extremely likely They were really great. Very, very helpful. Have 
managed to improve my walking vast amount. Will 
miss not seeing [name withheld]. 

None. They were fabulous and I miss not seeing 
them each week. 

  

7 South Molton Extremely likely Given a lot of useful tips and very nice, caring staff. 
Disappointed I have not been able to use all the 
advantages given the circumstances. 

Enjoyed balance classes. After balance classes 
finished just before Christmas, I was diagnosed 
with cancer. By the end of February it had gone to 
my bones - prognosis not good. 

  

8 South Molton Extremely likely Friendly nurse who made me feel at ease. Listened 
and gave me advice I required. 

None. Very pleased with the service received.   

9 South Molton Extremely likely Very helpful and caring. Due to my condition, it was unlikely for a high 
level of improvement. 

  

10 South Molton Extremely likely Very helpful. All useful.   
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11 South Molton Extremely likely Excellent care throughout diagnosis of cancer which 
is terminal, spread to bones. 

At present in palliative care with no hope of 
recovery so no rehab at present. 

  

12 South Molton Likely They came to my home because of my disability 
which I thought was a very nice thing to do. 

All I can say is keep up the excellent work you 
already do. Well done. 

  

13 South Molton Not entered I received prompt attention when I needed it.     

1 Torrington/Holsworthy Extremely likely   Do not publish 

2 Torrington/Holsworthy Extremely likely   Do not publish 

 


