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   The Trust’s target ‘Would recommend’ score is 75% 
 

 
 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 

 

 
 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 
 

 
 

 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely       

2 Barnstaple Extremely likely All the physios we saw were very helpful & friendly.     

3 Barnstaple Extremely likely   Do not publish 

4 Barnstaple Extremely likely Very satisfied with member's attitude and 
instruction. 

    

5 Barnstaple Extremely likely       

6 Barnstaple Extremely likely   Do not publish 

7 Barnstaple Extremely likely Very efficient friendly & helpful service. Very helpful advice most of which has been 
[illegible]. 

  

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 8 4 0 0 0 0 12 100.0 0.0 0.0 

2 Bideford 17 1 0 0 0 0 18 100.0 0.0 0.0 

3 Ilfracombe 8 4 1 0 0 0 13 92.3 0.0 7.7 

4 South Molton 7 3 0 0 0 0 10 100.0 0.0 0.0 

5 Torrington/Holsworthy  4 0 0 0 0 0 4 100.0 0.0 0.0 

  Total 44 12 1 0 0 0 57 98.2 0.0 1.8 

  Percentage 77.2 21.1 1.8 0.0 0.0 0.0 100.0       
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8 Barnstaple Extremely likely No problem.     

9 Barnstaple Likely They were very friendly & helpful and easy to talk 
to. 

    

10 Barnstaple Likely     Do not publish 

11 Barnstaple Likely       

12 Barnstaple Likely       

13 Barnstaple Not entered   Do not publish 

14 Barnstaple Not entered It was thought mum would not benefit from any 
therapy at this stage. 

N/A.   

15 Barnstaple Not entered   None.   

1 Bideford Extremely likely I found the exercise group very helpful, the team 
members were on hand ready to help any patient 
who did not feel they could do an exercise. 

I found the exercise group most helpful and 
continue to exercise at home. The group leaders 
were all close by ready to help if needed. Well 
done everyone. 

  

2 Bideford Extremely likely I never saw anyone etc. from ENT.     

3 Bideford Extremely likely       

4 Bideford Extremely likely   Do not publish 

5 Bideford Extremely likely They did an excellent job and very helpful.     

6 Bideford Extremely likely Consulted & involved in all that went on.     

7 Bideford Extremely likely Very impressed with the service although there is a 
heavy demand. My O.T. always found time to 
respond & deal with any issues, very dedicated staff 
who are very knowledgeable. 

Sometimes messages to my O.T. were not always 
passed on. Being able to leave a personalised 
voicemail on a direct line may be helpful. 

  

8 Bideford Extremely likely The community therapy nurse who came to see me 
was very helpful and caring. She put me at ease 
from the first time I met her and was very friendly. 

I can only say thank you for the help I received, I 
couldn't have received any better help from the 
most friendly people. 

  

9 Bideford Extremely likely Very good staff & polite & friendly.     

10 Bideford Extremely likely The only answer I can give is this nation has only 
one health service which is the NHS. Unless if 
persons financially better off to have private care. 

One cannot suggest things as there is a lack of 
trained staff. 

  

11 Bideford Extremely likely Helpful and kind and understanding. My physical health was not improving over the 
months. 

  

12 Bideford Extremely likely Because the team gave me back my confidence to 
walk with two sticks again after breaking my hip in a 
fall. 

The team could not have done anything 
differently because everything they did was 
excellent and I was very satisfied. 

  

13 Bideford Extremely likely Very efficient, friendly staff, very informative.     

14 Bideford Extremely likely Dedicated to their work, very reliable.     
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15 Bideford Extremely likely       

16 Bideford Extremely likely My experience has been excellent with wonderful 
service, support from all health/social care 
professionals. 

I have received exemplary support.   

17 Bideford Extremely likely First class treatment. No.   

18 Bideford Likely   Do not publish 

19 Bideford Not entered   Do not publish 

1 Ilfracombe Extremely likely   No.   

2 Ilfracombe Extremely likely A thoroughly happy, enjoyable experience. Very 
motivating. 

Venue too small.   

3 Ilfracombe Extremely likely The therapy nurse who came to see me was very 
good and put me at ease straightaway. 

No. Care was always given to me.   

4 Ilfracombe Extremely likely       

5 Ilfracombe Extremely likely The service was great.     

6 Ilfracombe Extremely likely The ladies are friendly and helpful.     

7 Ilfracombe Extremely likely Having worked in the NHS for 50 years it was what I 
expected. 

No - age is against me!!!   

8 Ilfracombe Extremely likely   No.   

9 Ilfracombe Likely Very pleased with nurses' help. Seen same time every week.   

10 Ilfracombe Likely I feel it has helped me.     

11 Ilfracombe Likely   Do not publish 

12 Ilfracombe Likely       

13 Ilfracombe Neither likely 
nor unlikely 

I get the impression that I'm just another number to 
be dealt with when they have time on their busy 
schedule. 

I don't feel as though I've had any rehabilitation.   

14 Ilfracombe Not entered No one to recommend. None.   

1 South Molton Extremely likely   Do not publish 

2 South Molton Extremely likely The team were so united in their desire to help. I didn't know what the expected outcomes were.   

3 South Molton Extremely likely Explained everything we needed to know.     

4 South Molton Extremely likely Excellent in every way. No - just keep doing things the way you do.   

5 South Molton Extremely likely     Do not publish 

6 South Molton Extremely likely Both staff that I dealt with were very helpful, 
listened and sorted my problems promptly. They 
were friendly and made me feel that they really 
wanted to help me. 

No, my experience recently and previously were 
fine. 

  

7 South Molton Extremely likely     Do not publish 
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8 South Molton Likely I had satisfactory care.     

9 South Molton Likely       

10 South Molton Likely   None.   

1 Torrington/Holsworthy  Extremely likely They have been extremely helpful. Very pleased with the service and I feel more safer 
than I did before. Could not have done more for 
me. 

  

2 Torrington/Holsworthy  Extremely likely Very nice ladies and good at what they do.     

3 Torrington/Holsworthy  Extremely likely Every nurse that visited my husband at home 
introduced themselves, were extremely friendly 
and polite, professional at all times, which we 
appreciated. Thank you. 

I know this would be difficult to achieve but it 
would be helpful if allocated times were allocated, 
so not waiting for nurses to come. 

  

4 Torrington/Holsworthy  Extremely likely I've had immense benefit from the physio's visit 
getting me from immobility to mobility, also from 
the equipment available to make the transition. 

I looked forward to the physios visit and the new 
challenges of fresh exercises and to feel the 
benefits of them as time went on. 

  

 


