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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 
 
 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 
 

 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 
 

 

 
 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely They were very good. No.   

2 Barnstaple Extremely likely Called regularly either in person or via telephone. 
Always seemed concerned that I had all I needed. 

    

3 Barnstaple Extremely likely     Do not publish 

4 Barnstaple Extremely likely I received good advice & service. I am unsure as to what I should be like 3 weeks 
following operation and did not have any 
exercises to follow. This is more the O.T. Dept. 
than anyone. Just told to keep moving which I am 
doing. 

  

5 Barnstaple Extremely likely Because the care and attention I got was very good.     

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 8 4 0 0 0 0 12 100.0 0.0 0.0 

2 Bideford 8 1 0 0 0 0 9 100.0 0.0 0.0 

3 Ilfracombe 13 2 0 0 0 0 15 100.0 0.0 0.0 

4 South Molton 6 4 0 0 0 0 10 100.0 0.0 0.0 

5 Torrington/Holsworthy  0 0 0 0 0 0 0       

  Total 35 11 0 0 0 0 46 100.0 0.0 0.0 

  Percentage 76.1 23.9 0.0 0.0 0.0 0.0 100.0       
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6 Barnstaple Extremely likely       

7 Barnstaple Extremely likely Friendly, helpful & on-time team. Not really, except that I would have liked to have 
been seen a little nearer the time of my accident 
& operation. 

  

8 Barnstaple Extremely likely All who visited me were very professional.     

9 Barnstaple Likely We were generally happy with my mother’s care 
but staff not always available & couldn't always 
advise us about her health. 

More staff!! More information for families.   

10 Barnstaple Likely Very helpful on the phone - didn't need an 
appointment. 

As we didn't fully utilise the service we can't 
answer most of the questions. 

  

11 Barnstaple Likely As you've been very good to me.     

12 Barnstaple Likely       

1 Bideford Extremely likely Treated with respect & not asked to do anything 
beyond my capability. 

Everything was fine.   

2 Bideford Extremely likely I would recommend friends & family to therapy 
service. I would like more myself. 

Like some more.   

3 Bideford Extremely likely   No.   

4 Bideford Extremely likely Because my treatment was very pleasant & helpful. No.   

5 Bideford Extremely likely The staff were helpful at all times.     

6 Bideford Extremely likely     Do not publish 

7 Bideford Extremely likely [Name withheld] (O.T.) - assessed the needs of our 
elderly relative and promptly provided equipment 
for her level of need. [Name withheld] followed this 
up with further visits to provide training on the 
equipment and check its suitability. 

No.   

8 Bideford Extremely likely Your team visited at home and all the following 
programme was always done at our home at a time 
to suit everyone. Excellent. 

No, our support given to my husband was 100% 
and he is still doing his daily exercises. 

  

9 Bideford Likely     Do not publish 

1 Ilfracombe Extremely likely She was very professional, helpful and polite.     

2 Ilfracombe Extremely likely I was pleased with the service given me.     

3 Ilfracombe Extremely likely     Do not publish 

4 Ilfracombe Extremely likely Staff were courteous and professional, always open 
to answering questions and concerns. They coped 
seamlessly with different mobility and access 
problems. They enabled the group to gel into a very 
friendly, supportive team. 

No. We were a varied group at different recovery 
stages from accidents and illnesses and these 
were all taken into account. 

  

5 Ilfracombe Extremely likely Very understanding of my complete needs. At [age omitted] years old with severe   
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osteoporosis little more can be done. 

6 Ilfracombe Extremely likely I enjoyed it. [Illegible] enough.   

7 Ilfracombe Extremely likely Treatment good. Staff good. No.   

8 Ilfracombe Extremely likely   Do not publish 

9 Ilfracombe Extremely likely   Do not publish 

10 Ilfracombe Extremely likely Excellent and cheerful service throughout. Very 
impressed with the care and professional help of all 
involved with podiatry and strength and balance 
classes. 

Short of reducing my age by 20 years (or more) I 
can't suggest anything the team could do! 

  

11 Ilfracombe Extremely likely Friendly & helpful nurse. None.   

12 Ilfracombe Extremely likely Therapy team and work second to none. Strength and balance classes at Lynton Health 
Centre are really good and useful, I am very 
thankful for them. 

  

13 Ilfracombe Extremely likely Everyone working together. Looking after all 
patients in the ward. 

    

14 Ilfracombe Likely       

15 Ilfracombe Likely       

1 South Molton Extremely likely The nice way I was treated.     

2 South Molton Extremely likely They were kind, sympathetic and understanding.     

3 South Molton Extremely likely       

4 South Molton Extremely likely       

5 South Molton Extremely likely   I have not finished my rehabilitation.   

6 South Molton Extremely likely Physios were very caring and punctilious. I still have balance problems.   

7 South Molton Likely       

8 South Molton Likely Because the information I have given them has 
been taken on board and acted upon, if not 
immediately, then within a short time. 

Considering the state of the NHS at present 
(financially I mean) I think you've done the best 
you can. 

  

9 South Molton Likely Good advice. No.   

10 South Molton Likely Immediate and helpful response to my needs.     

 


