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   The Trust’s target ‘Would recommend’ score is 75% 
 
 
 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 

 
 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 
 

 
 

 

 
 

 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely       

2 Barnstaple Extremely likely It is much easier to have treatment at home, one-to-
one, with no distractions. Because [name withheld] 
saw me in my home environment she was better able 
to tailor the treatment to my needs. 

I would like to be able to contact [name 
withheld] again direct without having to go 
through a general practitioner or consultant, or 
have to see a different physio. 

  

3 Barnstaple Extremely likely   No.   

4 Barnstaple Likely I have received help and kindness & dignity. So I wish 
that for everyone who needs it. 

    

5 Barnstaple Likely All good. All good.   

6 Barnstaple Don’t know My [age omitted]-year old mother is confused about     

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 3 2 0 0 0 1 6 83.3 0.0 16.7 

2 Bideford 5 5 0 0 0 0 10 100.0 0.0 0.0 

3 Ilfracombe 4 4 0 1 0 0 9 88.9 11.1 0.0 

4 South Molton 9 6 0 0 0 0 15 100.0 0.0 0.0 

5 Torrington/Holsworthy  8 0 0 0 0 0 8 100.0 0.0 0.0 

  Total 29 17 0 1 0 1 48 95.8 2.1 2.1 

  Percentage 60.4 35.4 0.0 2.1 0.0 2.1 100.0       
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who is visiting. Please leave a business card with date 
of visit so I can see who has been out to see mum. Or 
preferably contact me, her daughter [name & phone 
number withheld]. 

1 Bideford Extremely likely Because it was so friendly and helpful every visit. I 
looked forward to each visit and I felt better for it. 

Not anything needed changing.   

2 Bideford Extremely likely Very helpful. No.   

3 Bideford Extremely likely The service I required was second to none. Everyone 
was so friendly and helpful if I needed anything it was 
done quickly. Very helpful. 

    

4 Bideford Extremely likely [Name withheld] has been very helpful over the years 
of my disablement, with handrails, seats etc. 

Perhaps a long term list of times and dates I 
could choose from, perhaps 3 or 4 times a year 
for visits, so I'm up when they come. 

  

5 Bideford Extremely likely Very good service. You could not have bettered the service. A 
return call next year would be nice. 

  

6 Bideford Likely Because it is very important to see what individual 
help and assistance is required. 

    

7 Bideford Likely Needs were obviously varied but many people 
enjoyed the time socially. 

I suffer from fatigue. As a result of doing the 
exercises I was extremely tired the next day. 

  

8 Bideford Likely   Do not publish 

9 Bideford Likely When one is ill or has had an injury the experience of 
others can always be helpful. 

No. I just felt matters need to take their course.   

10 Bideford Likely       

1 Ilfracombe Extremely likely They were helpful advising of my needs and getting 
rails installed in my bathroom quickly. 

    

2 Ilfracombe Extremely likely Both members of the team were very helpful & 
caring. 

Apparently, the rehab team did not know I had 
left hospital so I was left for several weeks 
without any help. 

  

3 Ilfracombe Extremely likely   Don't know.   

4 Ilfracombe Extremely likely All together very useful and comprehensive service, I 
cannot speak too highly of how good they were. 

    

5 Ilfracombe Likely     Do not publish 

6 Ilfracombe Likely     Do not publish 

7 Ilfracombe Likely Having broken my arm in three places, the 
Pathfinders were brilliant but follow-up team were of 
no use at all. 

    

8 Ilfracombe Likely Response was quick & advice carried out swiftly.     

9 Ilfracombe Unlikely     Do not publish 

1 South Molton Extremely likely First class service. Sorry. none.   
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2 South Molton Extremely likely Very kind & understanding. No.   

3 South Molton Extremely likely       

4 South Molton Extremely likely       

5 South Molton Extremely likely   Do not publish 

6 South Molton Extremely likely Excellent care and attention.     

7 South Molton Extremely likely The information regarding the exercises & why they 
were needed was very clear and the staff made the 
whole experience enjoyable. 

None. Just carry on as you are doing.   

8 South Molton Extremely likely Nothing was too much trouble - always kind and 
helpful. 

    

9 South Molton Extremely likely Person was very helpful and pleasant.     

10 South Molton Likely Appropriate. More help with mobility and strength.   

11 South Molton Likely   Do not publish 

12 South Molton Likely I have had good service.     

13 South Molton Likely We had a positive experience & care.     

14 South Molton Likely       

15 South Molton Likely   None.   

1 Torrington/Holsworthy  Extremely likely       

2 Torrington/Holsworthy  Extremely likely All the team very helpful and friendly and caring.     

3 Torrington/Holsworthy  Extremely likely Everyone who came was really gentle, courteous and 
discreet. They showed patience and understanding. 

I could not have had a better feeling of support 
and was reassured that I had the telephone 
number of the team. 

  

4 Torrington/Holsworthy  Extremely likely The team identified my problem and came up with a 
solution which improved my balance and strength. 

It works just fine and shows the importance of 
keeping hospitals such as Torrington, 
Holsworthy etc. open for the public to use. 

  

5 Torrington/Holsworthy  Extremely likely All the therapists were very helpful to me. No suggestions.   

6 Torrington/Holsworthy  Extremely likely All staff extremely efficient & friendly.     

7 Torrington/Holsworthy  Extremely likely Both the physio & the district nurse have given me 
good, practical advice & kindness to get over a recent 
leg operation. 

None! Everything was as I hoped for.   

8 Torrington/Holsworthy  Extremely likely Friendly, knowledgeable & efficient.     

9 Torrington/Holsworthy  Not entered More information given from doctors, nurses at 
surgeries - old people in need of help. 

None.   

 


