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Pulmonary Rehabilitation - Friends and Family Test - Jul-19 to Jan-20 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 

Quantitative results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance. The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target ‘Would recommend’ score is 75% 

 
 

Month 
 

Responses 
 

No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Jul-19 19 100.0 0.0 0.0 

Aug-19 No data No data No data No data 

Sep-19 1 100.0 0.0 0.0 
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Oct-19 2 100.0 0.0 0.0 

Nov-19 1 100.0 0.0 0.0 

Dec-19 13 100.0 0.0 0.0 

Jan-20 No data No data No data No data 

 
 
Qualitative feedback  
 

 Month Friends and 
Family Test 
response 

Please can you tell us the main reason for the 
response you have given? 
 

Have you any suggestions for ways we can 
improve the service? 

Patient request for 
anonymised 
comments not to be 
made public 

 
1 Jul-19 Extremely Likely Very informative, and learning how to cope with my 

health and condition. 
    

2 Jul-19 Extremely Likely Very informative & helpful.     

3 Jul-19 Extremely Likely Because I feel the course is a very positive 
experience and most helpful. 

Just to have a session to include partners and/or 
carers. 

  

4 Jul-19 Extremely Likely   Do not publish 

5 Jul-19 Extremely Likely The benefits to me have been invaluable, it would 
be good for anyone. 

Invite other people with physical problems as well, 
diabetes etc. 

  

6 Jul-19 Extremely Likely Because my health has improved. Tell more people and doctors about it.   

7 Jul-19 Extremely Likely Improvement in life quality.     

8 Jul-19 Extremely Likely I found it useful to control my problem.     

9 Jul-19 Extremely Likely I feel exercise programs should be started 
throughout the NHS. 

Provide a weekly exercise programme.   

10 Jul-19 Extremely Likely Very interesting course, informative, nice physios. None.   

11 Jul-19 Extremely Likely Found the course very beneficial and it has done me 
so much good. 

Give me new lungs.   

12 Jul-19 Extremely Likely I have found the CREADO Team extremely helpful to 
accommodate my needs and also the course very 

No.   
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useful to improve my fitness. 

13 Jul-19 Extremely Likely I think the course was very enjoyable and helpful. 
I'm hoping it will improve my general health. 

    

14 Jul-19 Extremely Likely All the help, advice and beneficial exercises of the 
programme. 

Every aspect seems to have been covered already.   

15 Jul-19 Extremely Likely Frankly all the three physiotherapists were very 
professional. All three I would mark 10 out of 10 - 
highly skilled and [illegible] personal. All three 
displayed empathy, were tactile and went that extra 
mile - job well done and appreciated by me. 

None whatsoever. I was very grateful for their input, 
support and help. Cannot extol their virtue enough. A 
job very well done! 'Fantastico'. 

  

16 Jul-19 Extremely Likely Has benefitted me. Nothing.   

17 Jul-19 Extremely Likely I have really enjoyed coming to these classes, it has 
built up my confidence and the girls are brilliant. 

No, all great.   

18 Jul-19 Extremely Likely Give a focus for doing and continuing to do exercise. Can't think of any.   

19 Jul-19 Likely The course has benefitted me. No. Good job.   

1 Sep-19 Extremely Likely [Illegible] thought out and staff all very helpful. More exercise, less chat.   

1 Oct-19 Extremely Likely Help with my COPD and care. No.   

2 Oct-19 Extremely Likely A well thought-out and well-prepared rehab course. 
CREADO staff should be put on pedestals and 
treated like goddesses. 

Ensure that any person with an infection declare it 
prior to attending rehab. A lung infection passed to 
me in week 3 ruined my course. 

  

1 Nov-19 Extremely Likely This experience is extremely helpful, both mentally 
& physically. The exercise is very good and the 
CREADO team patient, helpful and supportive. 

Being able to access this rehab several times a year.   

1 Dec-19 Extremely Likely Very informative. I have more energy. Very friendly, 
happy people. 

    

2 Dec-19 Extremely Likely It uplifts you being with people that understand and 
care. 

    

3 Dec-19 Extremely Likely Excellent communication via information given & 
explained, also the social side of meeting people in 
the same situation. 

In a mixed group, people have different levels of 
ability. Split exercises into different ability groups. 

  

4 Dec-19 Extremely Likely It's been a great experience, all the staff are very 
helpful and caring and keep an eye out for you 
whilst exercising and answering all your questions. 

    

5 Dec-19 Extremely Likely The course was excellent. It was very informative.     
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The instructors were just the right amount of 
professional & friendly and it has given me much 
more confidence. 

6 Dec-19 Extremely Likely They are fantastic, I wouldn't have got this far if it 
wasn't for them. 

They do everything, you couldn't ask for anything 
else. 

  

7 Dec-19 Extremely Likely A good source of information, friendly staff & 
[illegible]. 

N/A.   

8 Dec-19 Extremely Likely The people running the group are very 
knowledgeable in their field of expertise and there 
is a great deal of information provided for support. 

    

9 Dec-19 Extremely Likely Because I improved hugely as a result of this course. 
My fitness, breathing & mental health are all much 
better & I watched others improve too. These 
results seem to last about 12 months before slipping 
back. 

I have found that being able to do this course every 
12-18 months has meant I have been able to keep 
the improvements up & not end up in hospital again, 
so if there were enough courses run to enable this for 
all it would have great results. 

  

10 Dec-19 Extremely Likely Although I am not on the CREADO register now it 
keeps me in touch & vice versa. 

    

11 Dec-19 Extremely Likely The classes taught me how to breathe and how we 
breathe. The staff are amazing and gave me the 
confidence to continue alone. They had such 
patience and empathy. 

Smaller classes. Also, maybe every six months catch-
up class to keep the COPD patient motivated. 

  

12 Dec-19 Extremely Likely Because it was a very good program. None I can think of.   

13 Dec-19 Likely Very helpful for exercise. The talks are helpful.     

 


