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ND ref. FOI/18/116 

 

Freedom of Information 

 
Thank you for your 15/06/18 request for the following information: 
 

1. Does the hospital trust have a staff support and counselling service? If yes, what is it 
called? E.g. the Staff Support and Counselling Service (Please clarify whether the 
service is specifically for staff wanting support with work related issues, or whether 
they can access the service for any personal issues unrelated to work). 
Answer: Yes the Staff Counselling Service for staff needing support for work related 
issues or personal issues. There is a telephone triage initially followed by up to 6 face 
to face sessions if required. 

 
2. How many staff members used the service in 2017, 2016 and 2015? Please give a 

total figure for each of the three years. 
Answer:  

2015 2016 2017 

102 128 203 

 
If the trust manages more than one hospital, please give a breakdown per hospital, 
per year. 

 
3. If time allows, please give a breakdown of the reasons staff are accessing the 

service, e.g. for stress, depression etc. 
 

So, for example, in 2017, 100 staff accessed the service, 90 for stress and 10 for 
depression. 

 
If time does not allow for this breakdown, please just list the main reasons staff are 
accessing the service, e.g. stress, depression.  
Answer: To collate the information regarding reasons for accessing the service would 
require our staff manually reviewing individual invoices/patient records/discharge 
notes etc.   
 
To undertake this piece of work would take in excess of the appropriate limit set by 
the Freedom of Information Act 2000 (section 12 (1)) and defined in the Freedom of 
Information and Data Protection (Appropriate Limit and Fees) Regulations 2004.  The 
appropriate limit of £450 represents the estimated cost of one person spending two 
and a half days in determining whether the Trust holds the information, and locating, 
retrieving and extracting the information.  
 
Consequently, the Trust is not obliged by the Freedom of Information Act 2000 to 
retrieve the above information. I regret to inform you that we shall not process your 
request to the above question further. 
 
However we are able to provide the main reasons for access as personal stress, work 
related stress and general health issues 
 

 


