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1. Purpose 

1.1. The purpose of this document is to detail the support available for staff and 
pre-registration nursing and midwifery students during clinical placements with 
Northern Devon Healthcare Trust (NDHT).  

1.2. It is important that all student learners, irrelevant of background, culture, 
disability, gender, age, religious beliefs and sexual orientation are given the 
same learning opportunities and support systems as Trust employees whilst 
they are on placement with NDHT. 

1.3. Students may be undertaking a variety of courses as well as pre-registration 
programmes, however similar principles apply to return to practice 
programmes.  

1.4. Clinical placements enable students to gain experience and exposure to 
clinical work and patients in order to complete placement assessment criteria, 
including the development and practice of essential skills, prior to obtaining 
their Registration. These skills, along with the underpinning knowledge, will 
prepare students for the transition from student to registered healthcare 
professional upon qualification. 

1.5. The policy applies to all clinical staff employed by NDHT and all pre–
registration students on placement programmes within NDHT.  

1.6. Implementation of this policy will ensure that: 

 Students on placement only carry out clinical practice and skills under the 
direct supervision of registered staff employed by NDHT. 

 There are enough Practice Supervisors/Practice Assessors/Clinical 
Educators per clinical area to support the student capacity numbers 
identified on the Placement Audits. 

 Practice Assessors will have protected time to support the assessments 
and episodes of care and medicines management for students on 
placement. 

1.7. The New Standards of Proficiency (2018) released by the Nursing and 
Midwifery Council (NMC) commenced within NDHT from 1st September 2019 
along with the new Standards for student supervision and assessment (2018).  
The NMC expectations for the learning, support and supervision of students in 
the practice environment have been updated and set out how students are 
assessed for both theory and practice. The Standards specify the knowledge 
and skills that registered nurses must demonstrate when caring for people of 
all ages and across all care settings. They reflect what nurses should know 
and what skills they require in order to deliver safe, compassionate and 
effective nursing care. 



Clinical Placement Student Support Policy for  
Pre- Registration Nursing and Midwifery Students 

Corporate Nursing   
  Page 5 of 19 

 

2. Roles and Responsibilities 

2.1. Role of the Chief Nurse   

 To support this policy and ensure practice assessors have protected 
time for student assessment.  The final responsibility for this lies with 
the Chief Nurse. 

2.2. Role of the Student 

 All pre-registration professionals must adhere to this policy while 
practicing within NDHT acute and community areas. All pre-registration 
professionals must practise in line with the requirements of the NMC 
Code, the professional standards of practice and behaviour that 
nurses, midwives, allied health professional’s and nursing associates 
are expected to uphold.  

2.3. Role of the Clinical Placement Manager   

 To ensure the student utilises the ‘Hub & spoke’ model of student 
support for their placement areas and actively participates in all student 
support approaches to learning such as ‘CLiP’, ‘DYADS’, ‘Hour of 
Power’ or any other opportunities that arise whilst they are on 
placement such as student simulation sessions, student coffee clubs 
and student forums. 

 Request a place on appropriate training courses with the clinical 
training team. 

 Support students in placement to practice any skills required as part of 
their course under direct supervision of a qualified or occupationally 
competent practitioner once the relevant training has been completed. 

2.4. Role of the Practice Supervisor  

Must be a registered clinical staff member employed by NDHT and have 
completed the ‘Practice Supervisor’ course.  Registered Allied Health 
Professionals are also able to be Practice Supervisors once they have 
completed the ‘Practice Supervisor’ course.  They will:- 

 Serve as role models for safe and effective practice in line with their code 
of conduct. 

 Support learning in line with their scope of practice to enable the student 
to meet their proficiencies and programme outcomes. 

 Support and supervise students, providing feedback on their progress 
towards, and achievement of, proficiencies and skills. 

 Have current knowledge and experience of the area in which they are 
providing support, supervision and feedback, and 
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Receive on-going support to participate in the practice learning of 
students. 

 Not simultaneously be the practice supervisor and practice assessor for 
the same student 
 

2.5. Role of the Practice Assessor 

Must be a registered clinical staff member employed by NDHT and have 
completed the ‘Practice Assessor’ course. A Practice Assessor is allocated no 
more than two students. A Practice Assessor cannot be a Practice Supervisor 
to the same student they are allocated to assess.  Practice Assessors will:- 

 Conduct assessments to confirm student achievement of proficiencies and 
programme outcomes for practice learning. 

 Make and record objective, evidenced-based assessments on conduct, 
proficiency and achievement, drawing on student records, direct 
observations, student self-reflection, and other resources. 

 Maintain current knowledge and expertise relevant for the proficiencies 
and programme outcomes they are assessing. 

 Work in partnership with the nominated academic assessor to evaluate 
and recommend the student for progression for each part of the 
programme, in line with programme standards and local and national 
policies. 

 Periodically observe the student across environments in order to inform 
decisions for assessment and progression. 

 Gather and coordinate feedback from practice supervisors, any other 
practice assessors, and relevant people, in order to be assured about their 
decisions for assessment and progression. 

 Have an understanding of the student’s learning and achievement in 
theory. 

 For students on NMC approved prescribing programmes, support learning 
in line with the NMC Standards for prescribing programmes. 

 Not simultaneously be the practice supervisor and practice assessor for 
the same student. 

 

2.6. Role of the Academic Assessor 

Provided by the Students University, Academic Assessors will:- 

 Collate and confirm student achievement of proficiencies and programme 
outcomes in the academic environment for each part of the programme 

 Make and record objective, evidence based decisions on conduct, 
proficiency and achievement, and recommendations for progression, 
drawing on student records and other resources. 

 Maintain current knowledge and expertise relevant for the proficiencies 
and programme outcomes they are assessing and confirming. 

 Work in partnership with a nominated practice assessor to evaluate and 
recommend the student for progression for each part of the programme, in 
line with programme standards and local and national policies. 

 Have an understanding of the student’s learning and achievement in 
practice. 
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 Communicate and collaborate with practice assessors and practice 
supervisors at scheduled and relevant points in the programme structure 
for discussions around student progression. 

2.7. Role of the Placement Development Team (PDT) Lead 

The PDT Lead will:- 

 Liaise with the ward staff, the universities and the students to ensure that 
the student is achieving whilst on placement. 

 Support staff and students whilst at NDHT and will act as a point of 
contact for any student concerns/issues/problems. 

 Support all practice supervisor teaching and is responsible for keeping the 
universities updated with a list of practice supervisors and practice 
assessors, active placement areas and supporting the audit process as 
and when required. 

 Coordinate any changes in placements for students and oversee capacity 
for placement areas. 

 Support CLiP, DYADS and the formalisation of the Hub & Spoke model of 
student support, working with staff and pre-registration students to monitor 
and enhance the value and benefit of this style of learning. 

 Run student simulation sessions regularly throughout the year to support 
the Inter-Professional Learning (IPL) requirements of the course. 

 Ensure that students are invited along to all student forums and coffee 
clubs as well as open Trust meetings that would be beneficial to student 
learning. 

3. Clinical Placements 

3.1. It is recognised that there are occasional times in practice where the support 
of students may potentially be compromised by an unexpected clinical or 
staffing situation. The flow charts (Appendix 1, 2, 3 and 4) provide advice for 
ward staff, practice supervisors, practice assessors, practice educators and 
students with regards to the actions they can take to maximise the learning 
opportunities for students in these situations.  It is anticipated that these 
occasions occur on an infrequent basis and therefore should not negatively 
affect clinical based learning.  The flow charts refer to the three most 
anticipated situations:  

 The unexpected absence of a practice supervisor/practice assessor from 
work.  

 The reallocation of a practice supervisor/practice assessor to another 
clinical area for the remainder of a shift. 

 The unsuitability of a clinical placement for a student on that particular 
occasion. This may be due to unexpected changes in the acuity of the 
patient group, a change in skill mix (such as increase in bank/agency staff) 
or any other change to the environment that may affect learning and 
support.  
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3.2. In the event of students learning being compromised by an unexpected 
clinical or staffing situation during a night shift or weekend shift students 
should be advised not to attend placement for that particular shift and to 
inform the ward manager to enable the shift to be rearranged. 

3.3. In the event of disruption to student placements by a clinical area being 
closed due to poor audit or external body review, the following actions will be 
taken: 

 One ward being unusable:- the students placed within this area will be 
transferred to another ward or placement area of similar type and 
learning opportunity.  

 Directorate being unusable:- The students placed within these areas 
will be transferred to another ward or placement area of similar type and 
learning opportunity. If there is a capacity issue at this time then NDHT 
will liaise with neighbouring Trusts to identify any possible short term 
solutions.  If this is not possible, then additional clinical skills sessions 
would be arranged in conjunction with partner universities to ensure that 
specific identified learning outcomes are met wherever possible. 

3.4. If a placement is deemed unable to receive students, for any reason, intensive 
support will be provided to the area to make it suitable as soon as possible. 
The area will then be closely monitored weekly for the first 4 weeks and then 
monthly to ensure the correct amount of support is being given and a high 
standard of placement experience is being maintained. 

3.5. Where NDHT is unable to provide alternative placements should an issue 
arise, the Trust will liaise with neighbouring trusts to identify placements 
available within their capacity outside of NDHT initially, and where these are 
unavailable then NDHT will liaise with other local Trust providers, in 
accordance with reciprocal arrangements within the local area. 

4. Clinical Skills Assessment 

4.1. Assessment of Proficiencies  

 Episodes of Care – the Practice Assessors must observe set episodes of 
care throughout the students programme of study.  There are criteria that 
need to be observed and the student is required to write a reflection as 
part of the assessment. 

 Medicines Management – there are medicines management 
assessments throughout the students programme of study which the 
Practice Assessor must undertake and assess. 

4.2. Assessment Criteria  
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Annexe A (NMC Standards of Proficiency, 2018) and Annexe B (NMC 
Standards of Proficiency, 2018)  provide a description of what registered 
nurses should be able to demonstrate they can do at the point of registration 
in order to provide safe nursing care. These skills must be demonstrated 
through the student’s placement and are part of the assessment criteria.  
There are 80+ proficiencies that will need to be completed by the end of the 
programme.  Depending where the student is placed depends on the 
opportunities for them to demonstrate the proficiency.  If a student has been 
assessed as proficient but does not maintain proficiency in subsequent years 
they can be reassessed and relevant plans drawn up.  Proficiencies can be 
assessed by Practice supervisors or Practice Assessors or anyone who is 
deemed to be occupationally competent.  Practice Assessors will be verifying 
proficiency at the end of the placement. 

Annexe A specifies the communication and relationship management skills 
required, and Annexe B specifies the nursing procedures that registered 
nurses must demonstrate that they are able to perform safely. 

Annexe A - Communication and relationship management 
skills 

The communication and relationship management skills that a newly 
registered nurse must be able to demonstrate in order to meet the proficiency 
outcomes.  

Evidence-based, best practice communication skills and approaches for 
providing therapeutic interventions also apply to all registered nurses, but the 
level of expertise and knowledge required will vary depending on the chosen 
field of practice.  

At the point of registration, the registered nurse will need to be able to safely 
demonstrate these skills for assessment.  

Annexe B - Nursing Procedures 

The registered nurse must be able to undertake these procedures effectively 
in order to provide compassionate, evidence-based person-centred nursing 
care. 

At the point of registration, the registered nurse will need to be able to safely 
demonstrate these procedures for assessment.  

 

5. Electronic Practice Assessment Document (ePAD) 

5.1. Overview 
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The Electronic Practice Assessment Document (ePAD) has been adapted 
from the London ePAD (PLPAD) and has been developed specifically for the 
South of England. Students from the University of Exeter and the University of 
Plymouth with both use the same South England ePAD. Students from Bolton 
University will be using the London PLPAD.  

The ePAD has been designed to support and guide the student towards 
successfully achieving the criteria set out in the Future Nurse: Standards of 
proficiency for registered nurses and Standards for Education and Training 
(NMC 2018).  

The ePAD makes up a significant part of the student’s overall programme 
assessment. It will be accessed by Practice Supervisors, Practice Assessors 
and Academic Assessors during a student’s placement and will need to be 
processed through formal University systems.  

Continuous assessment is expected in order to show evidence of consistent 
achievement. Students will receive written feedback from a range of staff 
including Practice Supervisors and Practice Assessors that will reflect their 
learning progress. 

6. CLiP – Collaborative Learning in Practice Placement 

This model of learning originated in Amsterdam and has been adopted by 
many NHS Trusts in the UK. It is distinct from the traditional mentorship model 
in both the way practice learning is organised and in the philosophy that 
underpins how students learn. 

6.1. Key drivers  

 Enhancing the student placement learning experience in order to enable 
attainment of competency and proficiency. 

 Enablement of high quality supervision in the current climate of staff 
shortages and increasing demands on nursing time. 

 Need to attract, recruit and retain into nursing roles – a good placement 
experience can lead to recruitment. 

 Need to increase capacity to secure recruitment, retention and the future 
of the profession. 
 

6.2. Evidence 

 Students rapidly develop confidence and leadership as they coach each 
other as well as being coached. 

 Additionally students take greater responsibility for their learning and are 
more satisfied with their clinical practice than those students undergoing 
traditional supervision.  

 Students who are coached rather than taught develop sound clinical 
reasoning and decision making skills and preparedness to take on the role 
of a registrant.  

 Increased job satisfaction for coaches and the clinical team.  
 Increased recruitment to clinical areas where CLiP is embedded.  
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6.3. CLiP in practice 

CLiP needs planning, preparation and project management as it requires a 
cultural change in supporting and assessing learning, delivering care and 
perpetuating best practice. 

6.4. Implementation 

Planning and preparation of staff supporting and running CLiP is key. 
Students are introduced to the concepts in the preparation for practice 
sessions before they commence their placements and are further prepared as 
part of their work base induction. 

6.5. How it works 

Students are allocated a Practice Assessor for assessment and the Practice 
Assessor will set the initial learning plan and provide formative and summative 
assessments.  They will only work with the students on a couple of occasions 
during a placement and will predominantly base decisions on feedback from 
the practice supervisors, therefore increasing inter-assessor reliability.  

Several students (e.g. 4-8) are allocated to a team on any particular shift.  The 
Registered Nurse (RN) is responsible for a group of patients, however the 
care is primarily organised and delivered by the students. The RN will 'coach' 
the students for all the relevant activities and accept delegation of care as 
appropriate. 

Students take responsibility for designated patients for all care delivery 
including liaising with the Multi-Disciplinary Team. 1st, 2nd and 3rd year 
students are expected to work collaboratively in caring for their group of 
patients, supporting and advising each other. 

Reflection sessions with all students should take place at least once a week.  
This should be with the clinical area running CLiP and/or the PDT Lead. 

 

7. Hub & Spoke 

The student will be required to have alternate clinical experiences during each stage 
of their programme.  They will be required to focus on learning specific to their field 
of practice to enable them to achieve the Nursing and Midwifery Council (NMC) 
generic and field specific competencies, essential skills clusters and progression 
points.  
 
The experiences gained during HUB placements can be enhanced by the student 
undertaking SPOKE learning experiences/placements. These are linked to the HUB 
placement speciality or service and aim to reflect the patient/service user journey so 
that a deeper understanding of their experience can be gained.  
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The SPOKE learning experiences/placements can also provide inter-professional 
and inter-agency learning opportunities. The student will also gain understanding of 
how mental health services are provided and be able to develop their professional 
skills to achieve the requirements of the programme through completing a range of 
breadth placements.  
 
Each placement area will have identified SPOKE areas which are specific and 
mapped to the needs of patients/service users or the service provided. Individual 
clinical areas are responsible for identifying these learning opportunities and 
negotiations between the Practise Assessor and the student can take place to 
ensure that learning needs are being met.  
 
SPOKE experiences complement the learning expected of a student by providing 
depth and breadth of experience and knowledge.  They should be appropriate for the 
stage of the programme, the patient/service user journey, carers’ experiences and 
the student’s individual needs. 
 
These experiences will complement the students HUB placement, meeting the NMC 
requirement for students to gain experiences in community, child, adult and older 
adult services.  
 
Benefits of Hubs and Spokes Model: 
 

 Creates consistency of student experience. 
 Allows students to better understand service provision from the patients’ 

perspective. 
 Enhances sense of belonging to placement area. 
 Increases ownership of practice learning for supervisors/assessors and 

students. 
 Promotes integration of theory into mental health practice. 
 Increases the student’s knowledge and understanding of mental health 

services, through the patient experience. 
 

8. Health and Well-Being 

Supporting students health and well-being whilst they are on placement within NDHT 
is of great importance.  All students, whilst on placement have access to 
Occupational Health and Wellbeing support.  The team, based at Barnstaple Health 
Centre, provides health clearance, vaccinations, referral and counselling 
support.  They also have a staff physiotherapist based at NDDH who provides a fast 
track referral service.   
 
Students are able to access the Trusts telephone support Employee Assistant 
Provision which provides 24/7 confidential, impartial assistance for life’s ups and 
downs including stress, family issues, relationships, health finances, trauma and 
bereavement.  There is also an online platform which has a number of workbooks on 
health and welling topics.    
 
Staff activity classes such as yoga and pilates are also run, which students are 
welcome to attend, although there is a small charge to do so.   
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There is a staff health and wellbeing section on the Trusts staff intranet site which 
has further details and signposting to services, classes and external support. 
 

9. Monitoring Compliance with and the Effectiveness of 
the Policy 

9.1. Standards/ Key Performance Indicators 

Key performance indicators comprise: 

 Sufficient numbers of Practice Supervisors and Practice Assessors to 
support the number of students on placement. 

 There is protected time allocated for assessment of the episodes of care 
and medicines management. 

 Placements are providing appropriate models of student support in order 
for students to gain exposure to the proficiencies identified in the NMC 
Standards of Proficiency, 2018.  

Process for Implementation and Monitoring Compliance and 
Effectiveness 

9.2. The Implementation process will involve a Trust wide communication and 
rollout campaign to raise awareness of the new standards for supervision and 
assessment as well as provision of Practice Supervisor and Practice Assessor 
workshops to ensure there are enough to support the number of students on 
placement. 

9.3. There will be workshops delivered if required to address any identified 
upskilling needed as a result of the introduction of the new NMC standards. 

9.4. Detail here the monitoring process:  

 Compliance will be monitored on a monthly basis initially and then on a 
quarterly basis once there is assurance that the Trust has sufficient 
numbers of Practice Supervisors and Practice Assessors to support the 
number of students on placement, and once there is assurance that staff 
are being provided with protected time for the episodes of care and 
medicines management assessments. 

 The monitoring will be undertaken by the Clinical Training Team, overseen 
by the PDT lead. 

 The monitoring will feed in to the New Standards for Education and 
Training (NSET) meeting, chaired by the Deputy Chief Nurse, on a 
quarterly basis which will then report to the Senior Nurse and Midwifery 
Forum, Workforce Governance Committee and then board for governance 
purposes. 

 Any improvements that are identified as needing to be made will be 
implemented by the PDT lead and fed-back through the NSET meeting. 

 Non-compliance with the policy will be addressed through Senior Nurse 
and Midwifery Forum. 
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10. Equality Impact Assessment  

10.1. The author must include the Equality Impact Assessment Table and identify 
whether the policy has a positive or negative impact on any of the groups 
listed.  The Author must make comment on how the policy makes this impact.  

Table 1: Equality impact Assessment 

Group 
Positive 
Impact 

Negative 
Impact 

No 
Impact 

Comment 

Age   X  

Disability   X  

Gender   X  

Gender Reassignment   X  

Human Rights (rights 
to privacy, dignity, 
liberty and non-
degrading treatment), 
marriage and civil 
partnership 

  X  

Pregnancy   X  

Maternity and 
Breastfeeding 

  X  

Race (ethnic origin)   X  

Religion (or belief)   X  

Sexual Orientation   X  

11. References  

11.1. Nursing and Midwifery Council – Standards of Proficiency 2018 

www.nmc.org.uk 

12. Additional Policies  

12.1. Medications Policies 

 Administration of Injectable Medicines SOP  
 Administration of Medicines SOP  
 Enteral Feeding Policy 
 Injectable Medicines Policy 
 Medicines Policy 
 Preparing Injectable Medicines SOP 

12.2. Clinical Policies 

 Bladder Scanning SOP 
 Controlled Drugs Policy  
 Performance of Glucose Meter SOP 
 Performance of Peripheral Cannulation SOP 
 Care of Open Wounds 
 Nasogastric Feeding in Adults SOP 
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 Performance of Venepuncture SOP 

12.3. Trust Policies 

Chaperone Policy 
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Appendix 1 – Action to be taken in the event of an unexpected absence of a practice supervisor / practice assessor / practice educator 

 

 
 
 

Yes 
Student works with alternative 

practice assessor/ practice 
supervisor/practice educator 

Student works with alternative 
practice supervisor 

Is there an 
alternative practice 
assessor/ practice 

supervisor who can 
support the student 

No 

Can Student 
work with an 

alternative 
registered or 

non-registered 
health care 

professional? 

There is 
insufficient 

support available 

Contact the 
Matron/AHP 
Student Lead 

1) ContactPDT Lead/Clinical 
Tutor/AHP Student link 

2) Set some work in North 
Devon District Hospital 

Library/Community quiet 
area 

3) Arrange observation shift 
with a specialist 

nurse/specialist AHP 

4) Review shift patterns and 
amend if required 
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Appendix 2 – Action to be taken if a Practice Assessor/Practice Supervisor/Practice Educator is required to work in a different practice setting 

 

 

 

Yes 
Student moved to new 
location with practice 

supervisor/practice 
assessor/practice 

educator 

Inform the Matron Inform Personal Tutor 
Debrief within 1 week 

of shift 

Practice 
assessor/practice 

supervisor/practice 
educator moved to 

another clinical setting 
for the shift 

Is the student able to 
move with the practice 

supervisor/practice 
assessor/practice 

educator 

No 

Practice 
supervisor/practice 
assessor/practice 

educator does not feel 
confident to support 
student in different 

clinical area  

or 

 Clinical  area is not 
deemed suitable/safe for 
a student to participate 

Can an alternative 
practice 

supervisor/practice 
assessor/practice 

educator be 
allocated 

Yes: Student remains 
in placement 

No: Inform the 
Matron/AHP 
Student Lead 

1) ContactPDT Lead/Clinical 
Tutor/AHP student link 

2) Set some work in North 
Devon District Hospital 

Library/Community quiet 
area 

3) Arrange observation shift 
with a specialist 

nurse/midwife/specialist 
AHP 

4) Review shift patterns and 
amend if required 
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Appendix 3 - Action to be taken in any other event where student learning and support may be compromised 

 

 

Clinical area is not suitable 
for the support of a student 

today 

Contact the Matron/AHP 
Student Lead 

1) Contact PDT Lead or 
Clinical Tutors/AHP Student 

Link 

2) Set some work based in 
the North Devon District 

Hospital 
Library/Community quiet 

area 

3) Arrange observation shift 
with a specialist 

nurse/midwife/specialist 
AHP 

4) Review next shift 
patterns and amend if 

required 

5) Complete Datix report 
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Appendix 4 - Contingency for supporting pre-registration learners in practice due to short term changes in capacity. 

It is recognised that there are occasional times in practice where the support of students may potentially be compromised by an unexpected clinical or staffing situation. The  
flow charts above give advice for clinical areas, ward staff, practice assessors, practice supervisors, clinical educators and learners with regards to the actions they can take to 
maximise the learning opportunities for students in unusual situations. 

It is anticipated that these occasions occur on an infrequent basis and therefore should not impact negatively upon clinical based learning. However, reporting mechanisms 
allow monitoring to take place and action will be taken if a pathway is initiated more than twice for an individual student during the course of his/her placement. 

The flow charts refer to the three most anticipated situations namely: 

 The unexpected absence of a practice assessor/practice supervisor from work 

 The reallocation of a practice assessor/practice supervisor to another clinical area for the remainder of a shift 

 The unsuitability of a clinical placement for a student on that particular occasion. This may be due to  unexpected changes in the acuity of the patient group, a change 

in skill mix or any other change to the environment that may affect learning and support   

 

The PDT Lead, Clinical Tutors, Student Leads for the area should be contacted on:   

PDT Clinical Lead: Simon Domoney:  01271 370238 (ext. 3238) 

 

Occupational Therapy Student Lead: Lucy Shaddick 07973 913787 

 

Clinical Tutor: Julia Fuery: 01271 370261 (ext. 3261),  

 

Physiotherapy Student Lead: Lee Buckland 01271 322378 

 

Clinical Tutor: Laura Davenport: 01271 311640  (ext. 3640),  

 

Podiatry Student Lead: Rebecca Brown 01271 341509 

Clinical Tutor: Sarah Mandefield: 01271 313959  (ext. 4259),  

 

Midwifery, Practice Development Midwife: Kirsten Bowie 01271 314189 

Head of Clinical Education and Development: Andrea Morgan: 01271 370270 (ext. 
3270) / 07891 903658 

 

Dietician Student Lead: Claire Morgan 01271 322306 / 311741 

 

 


