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Speech and Language Therapy - Friends and Family Test - Apr-19 to Aug-19 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 
Quantitative results 
 

 

 
 

The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 

 
 

 

 
 

The Trust’s target ‘Would recommend’ score is 75%  

 
 

 
 

 
 

 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Apr-19 No data No data No data No data 

May-19 9 100.0 0.0 0.0 

Jun-19 9 100.0 0.0 0.0 
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Jul-19 4 75.0 0.0 25.0 

Aug-19 2 100.0 0.0 0.0 

 
 
Qualitative feedback 
 
 

 

 Month Friends and 
Family Test 
response 

Please can you tell us the main reason for 
the response you have given? 
 

Have you any suggestions for ways we can 
improve the service you have received?  

Patient request 
for anonymised 
comments not to 
be made public 

1 May-19 Extremely Likely Very helpful.     

2 May-19 Extremely Likely The service that I received was intelligent and 
compassionate and analytical. It provided us with 
strategies to address my symptoms. 

Not really - fight to remain part of the National 
Health Service. 

  

3 May-19 Extremely Likely Friendly, professional staff. Regular monitoring to address best time for 
treatment. 

  

4 May-19 Extremely Likely Very good.     

5 May-19 Extremely Likely Excellent care and assistance.     

6 May-19 Extremely Likely Very helpful and understanding, with useful 
information and very patient. 

Actually being able to get from the pharmacist what 
was prescribed and not an unsuitable substitute. 

  

7 May-19 Extremely Likely Very good, no complaints at all.     

8 May-19 Extremely Likely Friendly, helpful, informative and professional. Nothing needs improvement.   

9 May-19 Extremely Likely I was given such professional care from [name 
withheld]. She is very patient, calming, reassuring & 
helpful. She was able to diagnose my problem & 
treat it so professionally. Thank you [name 
withheld]. 

N/A.   

1 Jun-19 Extremely Likely Once I received an appointment, the service was 
excellent. 

Much shorter waiting times. If I hadn't wrote a letter 
explaining how difficult it was for me I would have 
waited much longer. 

  

2 Jun-19 Extremely Likely Support and encouragement from a professional 
team at a most difficult time of life. My grateful 
thanks to all concerned. [Name withheld] 
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3 Jun-19 Extremely Likely       

4 Jun-19 Extremely Likely Extremely knowledgeable & helpful. Responsive to 
my own concerns. Practical and effective advice. 
Wonderful communication skills. 

Larger slice of cake.   

5 Jun-19 Extremely Likely Very good speech therapist, very thorough and 
understanding. 

No.   

6 Jun-19 Extremely Likely Because you have helped me so much.     

7 Jun-19 Extremely Likely Positive, supportive, encouraging, full of advice. Extend the length of the service, allowing therapists 
to decide when therapy has reached its full 
potential. 

  

8 Jun-19 Extremely Likely Sessions with [name withheld] is very successful. 
People have noticed improvement. 

    

9 Jun-19 Likely Friendly, helpful advice.     

1 Jul-19 Extremely Likely I have had the help I needed. N/A.   

2 Jul-19 Extremely Likely We were involved in the group speech therapy trial, 
run by the service for people with Parkinson's. We 
found it very helpful and feel it should continue. In 
the meantime, we have had two follow-up sessions 
at home, with a third planned. Personable, 
knowledgeable & helpful staff. 

Continue the group therapy sessions.   

3 Jul-19 Likely [Name withheld] offered support in respect of an 
intensive speech therapy course. No news yet in this 
connection, but understand there is a waiting list. 

    

4 Jul-19 Neither Likely nor 
Unlikely 

Lack of communication - had to contact your 
services about visit - lack of staff? 

Patient was still very frail when being discharged - 
community nurse and doctor called for home visit 
several times. No communication send to Ilfracombe 
- needs addressing. Discharged from intensive care. 

  

1 Aug-19 Extremely Likely Therapist made patient and family feel at ease.     

2 Aug-19 Extremely Likely The kindness & professionalism of the team and 
their concern when carrying out the 
videofluoroscopy. 

No.   

3 Aug-19 Not entered  Treatment was given in my own home and was 
sympathetic and understanding. 

No.   

 


