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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 

 
 

 
 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t 

know 
 
 

 
 

 
 

 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely Most helpful & considerate. None.   

2 Barnstaple Extremely likely       

3 Barnstaple Extremely likely Everyone needs help and we were very pleased 
with all the help and advice we were given. 

I think everything that was done was just right, 
couldn't be better. 

  

4 Barnstaple Likely       

5 Barnstaple Likely Given good attention.     

6 Barnstaple Likely Helpful.     

7 Barnstaple Neither likely 
nor unlikely 

      

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 3 3 1 0 0 0 7 85.7 0.0 14.3 

2 Bideford 0 0 0 0 0 0 0    

3 Ilfracombe 8 2 0 0 0 0 10 100.0 0.0 0.0 

4 South Molton 9 3 0 0 0 0 12 100.0 0.0 0.0 

5 Torrington/Holsworthy 0 0 0 0 0 0 0    

 Total 20 8 1 0 0 0 29 96.6 0.0 3.4 

 Percentage 69.0 27.6 3.4 0.0 0.0 0.0 100.0    
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1 Ilfracombe Extremely likely   I was very pleased with all my experience of the 
team I encountered. 

  

2 Ilfracombe Extremely likely Good service and friendly.     

3 Ilfracombe Extremely likely [Name withheld] was very professional, but also 
very kind & caring and helped me through a bad 
experience. 

None, as it was first class.   

4 Ilfracombe Extremely likely Strength & balance classes were very beneficial to 
me and would recommend it to others. 

While it done me good at the time, it would be 
nice to be offered another 12 weeks. 

  

5 Ilfracombe Extremely likely All your team have been extremely, helpful, 
informative and understanding. 

    

6 Ilfracombe Extremely likely [Name withheld] explains clearly what she is 
working towards to improve my issues with posture 
& balance. [Name withheld] carefully assesses the 
complete picture of my day-to-day living & 
maintaining my independence. By doing that she 
has produced different solutions which have really 
improved my day-to-day living. Plus, she is a 
pleasure to welcome into my home! 

No, can't fault your team.   

7 Ilfracombe Extremely likely I was given very prompt therapy service at 
Ilfracombe and was very impressed with everyone 
there. 

No, none at all, it was all excellent.   

8 Ilfracombe Extremely likely Service was wonderful. Nothing, everything spot on. Good.   

9 Ilfracombe Likely Because everything / everyone ok. All staff smart, clean, well turned out and on time. 
Everything explained clearly. Sorry I could not 
follow up the hydrotherapy due to transport 
difficulties & full up buses arriving late. 

  

10 Ilfracombe Likely       

1 South Molton Extremely likely I had such good care while in the hospital. They 
were friendly and approachable. 

On one occasion I felt I was not listened to and 
was being asked to do something I physically 
could not do. I felt that they should have believed 
me, rather than pushing me to achieve the task. 

  

2 South Molton Extremely likely One physio and a local nurse attended first visit. 
Both focussed and caring. Follow-up twice by nurse 
with more advice & aids. 

    

3 South Molton Extremely likely The team helped me to regain my mobility, they 
were very patient. 

Should have lasted longer.   

4 South Molton Extremely likely Very pleasant & helpful. Only about getting a wheelchair.   

5 South Molton Extremely likely   No, I do not think that you will be able to do 
anything better -you are already very good 
indeed! 
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6 South Molton Extremely likely I found it helpful & very enjoyable. I would have liked a follow-up course.   

7 South Molton Extremely likely The staff were always pleasant and helpful.     

8 South Molton Extremely likely Pleasant, helpful physios. Am waiting an op, hope to have further physio 
following that. 

  

9 South Molton Extremely likely Very pleasant, friendly & helpful. Can't fault them 
at all. 

Happy with everything, thank you.   

10 South Molton Likely Always cheerful, smiling & patient.     

11 South Molton Likely Good treatment. Longer period.   

12 South Molton Likely Always available to help. No!   

 


