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Leg Ulcer Service - Friends and Family Test - Jul-19 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 
Quantitative results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

The Trust’s target score is 75% 
 
 

 
 

 
 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Jul-19 9 100.0 0.0 0.0 
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Qualitative feedback 
 
 

  Location Friends and 
Family Test 
response 

Please can you tell us the main reason for 
the response you have given? 
 

Have you any suggestions for ways we can 
improve the service you have received? 

Patient request for 
anonymised 
comments not to 
be made public 

1 Rosebank, 
Barnstaple 

Extremely Likely Staff very professional. Always on time!     

2 Rosebank, 
Barnstaple 

Extremely Likely The service is good and the staff are friendly.     

3 Rosebank, 
Barnstaple 

Extremely Likely   Do not publish 

4 Rosebank, 
Barnstaple 

Extremely Likely The service here is great, the bedside manner is 
v. v. good and also extremely good on their one-
to-one basis. 

No, it's great in the way the service is run now. 
Extremely helpful. 

  

5 Torrington 
Community 
Hospital 

Extremely Likely Fantastic treatment by very considerate nurses.     

6 Torrington 
Community 
Hospital 

Extremely Likely Because they care so much about you and your 
pain. They respect you move and help you more. 

Just don't shut down the hospital please.   

7 Torrington 
Community 
Hospital 

Extremely Likely The staff are kind, caring, considerate - always 
ready to listen to your concerns - nothing too 
much trouble. Excellent service. 

    

8 Torrington 
Community 
Hospital 

Extremely Likely I was very happy with the service and the staff 
were wonderful. 

    

9 Torrington 
Community 
Hospital 

Extremely Likely Every care has been taken to give me relief of my 
ankle pain and has resulted in having an appt. 
with vascular dept. at NDDH within 4 weeks. 

No.   

 


