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   The Trust’s target ‘Would recommend’ score is 75% 
 

 
 

 
 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 

 

 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 

 
 

 
 

 
 

 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely Therapist was friendly and very careful that I 
understood all that she said, did and explained. 

    

2 Barnstaple Extremely likely A totally relaxed and friendly atmosphere from the 
first meeting. The care provided was first class - 
every way. 

There are no suggestions I could make to make my 
experience better. The sessions were a pleasure - 
very helpful. 

  

3 Barnstaple Extremely likely   Do not publish 

4 Barnstaple Extremely likely I have given this response because the staff are 
friendly and very understanding. 

No.   

5 Barnstaple Extremely likely       

6 Barnstaple Extremely likely   Do not publish 

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / 
Don't know 

 
% 
 

1 Barnstaple 10 11 0 1 0 0 22 95.5 4.5 0.0 

2 Bideford 5 1 0 0 0 0 6 100.0 0.0 0.0 

3 Ilfracombe 17 5 0 1 1 0 24 91.7 8.3 0.0 

4 South Molton 4 1 0 0 0 0 5 100.0 0.0 0.0 

5 Torrington/Holsworthy 0 0 0 0 0 0 0    

 Total 36 18 0 2 1 0 57 94.7 5.3 0.0 

 Percentage 63.2 31.6 0.0 3.5 1.8 0.0 100.0    
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7 Barnstaple Extremely likely Very friendly, listened to me, solved my problem. 
Couldn't ask for more. 

    

8 Barnstaple Extremely likely The equipment and advice provided have been 
invaluable. 

    

9 Barnstaple Extremely likely Because although I did not expect to have the 
attention given by the rehab team, the service 
attention was fantastic. 

    

10 Barnstaple Extremely likely Excellent care. No.   

11 Barnstaple Likely   Do not publish 

12 Barnstaple Likely Thank you for your time & trouble.     

13 Barnstaple Likely       

14 Barnstaple Likely Because I feel she was really keen to help & very 
pleasant to talk to. 

    

15 Barnstaple Likely I have had excellent help & care from my 
community [illegible] & therapy treatment for back 
problems. 

I really don't think anything more could be done.   

16 Barnstaple Likely   Do not publish 

17 Barnstaple Likely Your colleagues were very pleasant but 
unfortunately my aunt wouldn't accept the 
encouragement to improve her mobility. She just 
chose to lie in bed doing nothing so your colleagues 
only visited a few times & gave up. 

Your district nursing team were very good & 
visited when pressure sores were [illegible] but 
when healed we are once again on our own. My 
aunt is [age omitted] and we never see anyone, it 
would be nice for someone to pop in occasionally 
& check if everything is okay. Thank you, and she 
lives on her own. 

  

18 Barnstaple Likely       

19 Barnstaple Likely It was nice to be given chance to do exercises at 
home. 

No suggestion. I was given choice to do exercise at 
home which is what I wanted, she told me to get 
in touch if you need to. 

  

20 Barnstaple Likely Because of the good care for me. [Name withheld]     

21 Barnstaple Likely Gave me more confidence in unaided mobility. Disability caused by very old age so not able to 
improve greatly. 

  

22 Barnstaple Unlikely Responses only apply to post-hospital 10-day 
discharge period. Visited twice but exercises not 
regular enough. 

Rehabilitation period of insufficient length. No 
referral to regular exercise therapy. 

  

23 Barnstaple Not entered    Do not publish 

1 Bideford Extremely likely There was only one team member involved. [Name 
withheld] was very friendly and helpful and went 
out of her way to find the right items for me and 
suggest what would be helpful in the house. I feel 

My family live 200 miles away and were only 
involved via phone, I would add that they 
approved 100%. I would not hesitate to use your 
service again if the occasion arose. 
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other people would benefit from the same advice. 

2 Bideford Extremely likely Well trained, efficient, friendly & supportive staff.     

3 Bideford Extremely likely Speedy, competent & kind.     

4 Bideford Extremely likely I am sure others would benefit greatly for this 
opportunity. The therapist was extremely helpful in 
discussing what was available for my needs, much 
of which I had no knowledge of, I am very grateful 
for all the care offered. 

As previously stated I am very pleased with all the 
help and advice I have received, my sincere thanks 
to all involved. 10/10 NHS! 

  

5 Bideford Extremely likely Very helpful staff when I was unable [illegible]. 
Were supportive & came up with alternative ideas. 

Supply a contact number from outset. Trying to 
contact staff was difficult, even if I [illegible]. 

  

6 Bideford Likely Very helpful to me. I was thankful for al the help given to me and for 
the equipment given to make life as easy as 
possible for me. 

  

1 Ilfracombe Extremely likely The nurse / sister visited me & found out my blood 
pressure was low on standing. My GP was 
contacted & this was resolved by reducing a pill. 

    

2 Ilfracombe Extremely likely Extremely kind & sensitive to my disability - 
encouraging & motivating me to improve. 

Seen at home due to my disabilities, thank you.   

3 Ilfracombe Extremely likely Everyone was very kind and helpful and made the 
treatment fun as well as beneficial. 

Not necessary. Everything was absolutely fine.   

4 Ilfracombe Extremely likely       

5 Ilfracombe Extremely likely First experience, most surprised for a home visit, 
have told my family and friends. 

It was all wonderful - thank you, [name withheld] 
was great! 

  

6 Ilfracombe Extremely likely Very helpful & excellent service.     

7 Ilfracombe Extremely likely Very professional.     

8 Ilfracombe Extremely likely Because the staff were excellent in every way. No.   

9 Ilfracombe Extremely likely The care and attention received was truly a blessing 
and I have every admiration for the way in which 
the staff carried out their duties, sometimes in a 
fraught situation. 

Needed more time, but understood just how 
many people rely upon the rehabilitation team. 

  

10 Ilfracombe Extremely likely   Do not publish 

11 Ilfracombe Extremely likely Treated with respect and care. Felt better about things but still not in a good 
place, need more. 

  

12 Ilfracombe Extremely likely I cannot find anything negative to say about the 
service I have had, really first class. 

I have found my care plan to be totally 
satisfactory. 

  

13 Ilfracombe Extremely likely I found the exercises very helpful, the staff were 
very friendly and gave advice about equipment. 

I would have liked a longer course.   

14 Ilfracombe Extremely likely Caring & helpful team - some good suggestions. Team exercise / discussion with others 
experiencing similar physical problems. 
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15 Ilfracombe Extremely likely Very friendly staff and answered any questions you 
might have. 

    

16 Ilfracombe Extremely likely They are so friendly and helpful. None.   

17 Ilfracombe Extremely likely I was totally satisfied by the service & care provided 
by the Community Therapy Team. 

    

18 Ilfracombe Likely   Still ongoing - awaiting new exercise (reg.). Has 
not been forthcoming. 

  

19 Ilfracombe Likely       

20 Ilfracombe Likely We were very impressed with [name withheld] who 
came to visit. 

Completely satisfied.   

21 Ilfracombe Likely They were friendly and helpful but I was told that I 
would have six weeks of therapy. I only saw them 
twice and was phoned and told that I had reached 
my goal. 

I would like to have seen them more than twice in 
six weeks. 

  

22 Ilfracombe Likely       

23 Ilfracombe Unlikely Because my appointment was changed at the last 
minute and as such taxi cost me £55 one way 
hospital. 

    

24 Ilfracombe Extremely 
unlikely 

Never came at all. Do what you say you are going to do!   

1 South Molton Extremely likely Very helpful & supportive service.     

2 South Molton Extremely likely I found the staff of the therapy service very 
pleasant and helpful and helped my recovery and 
mental health. 

No. I think the service was very good.   

3 South Molton Extremely likely       

4 South Molton Extremely likely [Name withheld] was very helpful, explained in 
simple language what she was searching for. Very 
patient and very understanding. 

    

5 South Molton Likely   No.   

 


