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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 

 

 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 
 

 
 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 

 
 

 
 

 
 

 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Barnstaple Extremely likely They always come & are very helpful. Really nice 
people! And they treat people with respect. They 
have a job to do, so I don't think I can tell them how 
to do that job. I can learn from them! 

I do think that you get rid of people in hospital too 
soon. If they are older, they need more time to 
come to terms with things! 

  

2 Barnstaple Extremely likely Because I have received excellent care and 
treatment from the start to finish. 

None.   

3 Barnstaple Extremely likely They listened to me and understood my unique 
situation. They brought me 2 items to help my day-
to-day living. 

    

4 Barnstaple Extremely likely Because of the response time and the care I I was completely satisfied with the care I was   

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / Don't 
know 

 
% 
 

1 Barnstaple 5 4 0 0 0 0 9 100.0 0.0 0.0 

2 Bideford 5 2 0 0 0 0 7 100.0 0.0 0.0 

3 Ilfracombe 12 4 0 0 0 0 16 100.0 0.0 0.0 

4 South Molton 8 1 0 1 0 0 10 90.0 10.0 0.0 

5 Torrington/Holsworthy 0 0 0 0 0 0 0    

  Total 30 11 0 1 0 0 42 97.6 2.4 0.0 

  Percentage 71.4 26.2 0.0 2.4 0.0 0.0 100.0    
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received. given but felt there was more that could be done 
in referring me for another treatment e.g. 
massage. 

5 Barnstaple Extremely likely They were always helpful and understanding.     

6 Barnstaple Likely Very patient and efficient staff who explained very 
clearly your goal. 

    

7 Barnstaple Likely The service was professional, helpful and clear. The 
equipment provided was delivered promptly and 
was exactly as specified. 

No.   

8 Barnstaple Likely   Do not publish 

9 Barnstaple Likely The service has been very helpful to me as in a shot 
it has given confidence to walk and be independent 
again. I must make this remark to say that [name 
withheld] was very understanding and gave me 
great confidence to ascend steps and improved my 
walk, increasing each visit. Many, many thanks. 

No suggestion.   

1 Bideford Extremely likely   Do not publish 

2 Bideford Extremely likely Personal experience.     

3 Bideford Extremely likely I appreciate help given to me to make my life easier 
(equipment). 

No - I was listened to and equipment supplied is 
so very helpful and gives me confidence. 

  

4 Bideford Extremely likely I was very pleased with the nurse that I saw. Very 
kind, pleasant & understanding. 

    

5 Bideford Extremely likely Staff always polite. No comment.   

6 Bideford Likely       

7 Bideford Likely I found the staff to be friendly, helpful and 
courteous. I was comfortable with their attention 
and never felt under pressure to exert myself 
beyond my capabilities. I did feel that I benefitted 
from their help. 

No.   

1 Ilfracombe Extremely likely Very helpful & friendly.     

2 Ilfracombe Extremely likely   Doesn't apply.   

3 Ilfracombe Extremely likely Pleasant attitude of team member. No.   

4 Ilfracombe Extremely likely Because [names withheld] explained everything 
well with patience and generally very helpful and 
friendly. 

Happy with things as they are.   

5 Ilfracombe Extremely likely Friendly and efficient service.     

6 Ilfracombe Extremely likely It helped to improve my flexibility.     

7 Ilfracombe Extremely likely       
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8 Ilfracombe Extremely likely   Do not publish 

9 Ilfracombe Extremely likely   Do not publish 

10 Ilfracombe Extremely likely Because they were very helpful. None.   

11 Ilfracombe Extremely likely A lovely lady. Very efficient. Friendly and kind. She 
helped me a lot. 

The lady that came to me certainly helped me 
more than she realised and I am well on the way 
to coping with my problem. 

  

12 Ilfracombe Extremely likely It improved my condition and they were helpful, 
understanding and caring. 

Continuation of the exercise class would be 
beneficial. 

  

13 Ilfracombe Likely       

14 Ilfracombe Likely Because it would depend on the type of illness.     

15 Ilfracombe Likely       

16 Ilfracombe Likely Satisfied with care so far, speaking as a [age 
omitted]yr old. 

All services good. But necessitates too many 
phone calls & hassle. Feel one personal visit could 
solve needs, saving time & frustrations all round. 

  

1 South Molton Extremely likely Helpful to others.     

2 South Molton Extremely likely Everyone good. No.   

3 South Molton Extremely likely Explained everything so well - made it easier to 
understand - very informative, very helpful. 

    

4 South Molton Extremely likely This is an excellent team in every way, the course 
was enjoyable from start to finish. Very worthwhile. 

    

5 South Molton Extremely likely I was very satisfied with the treatment. I need my oxygen?   

6 South Molton Extremely likely       

7 South Molton Extremely likely Just because everyone was kind and a excellent 
service. 

    

8 South Molton Extremely likely It made me feel more confident in myself.     

9 South Molton Likely Sit down yoga is beneficial. Helpful staff. Assessment for aids in the home e.g. cushions, 
pull rails. 

  

10 South Molton Unlikely Whilst totally adequate, 3 x 1 weekly visits from 
each of 2 therapists was quite cursory. 

Longer post-discharge monitoring. [Illegible] 
course useful - but just over an hour per session 
inadequate stroke [illegible]. [Illegible] prog 
proving much more use. 

  

11 South Molton Not entered I have back injury so can’t travel far, so haven’t 
been to South Molton in a long time. 

More regular visits at home from rehabilitation 
team. 

  

 


