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Hospital services in 

In June 2018, a collaborative agreement 
was established between Northern Devon 
Healthcare NHS Trust and the Royal Devon 
and Exeter NHS Foundation Trust to provide 
support to NDHT in the short to medium term 
in addressing some of the challenges we face in 
providing acute services. 

This agreement builds on the long-standing 
clinical networking arrangements already in 
place between the two trusts and initially runs 

northern Devon
until summer 2020. By then we need to have 
developed our plans for hospital services in 
northern Devon to ensure we have sustainable 
arrangements for the future.  

To do this, we are undertaking a review of 
a selection of the key services needed by 
the population of northern Devon, with the 
starting place being that we need a hospital in 
North Devon with a 24/7 A&E. 
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There are three challenges which have affected 
our clinical and financial sustainability for 
many years. 

• Remoteness: North Devon District Hospital 
(NDDH) is the most remote acute hospital in 
mainland England. 

• Workforce: Remote hospitals tend to 
experience heightened workforce challenges 
and being a smaller hospital means that 
vacancies can have a greater impact on 
teams. The graphic on p.5 illustrates how 
workforce challenges affect us locally and 
some of the work we are doing to reduce 
this impact.  

• Finance: Both remoteness and workforce 
pressures mean some of our services cost 
more to run than other NHS hospitals and 
this has led to increased pressure on the 
Trust’s financial position. The Trust ended the 
2018/19 financial year with a £17m deficit, 
with a plan beginning in 2019/20 to move 
towards financial balance.

As we carry out this work, we want to 
understand how these challenges impact our 
services more fully, so we can determine how 
we can best provide sustainable services for 
the future. 

The findings of this work will be fed into 
Devon’s Long Term Plan, as well as the work 
that has commenced on a Peninsula Clinical 
Services Strategy.

Suzanne Tracey, chief executive of NDHT and 
the RD&E, said: “The acute services review 
work showed clearly that we need a hospital 
in North Devon with a 24/7 A&E and other 
supporting services. 

“We now need to look closely at how we 
deliver on that commitment and ensure that 
we achieve safe, high quality and sustainable 
clinical services for the population of 
northern Devon.

 “In the time I’ve been in post, I’ve heard 
from many of you about the transport and 
access difficulties people face locally, and 
how important our services are to people. 

“We are really committed to providing 
as much as we can locally and I want to 
recognise and build on how innovative 
our staff have been in coming up with 
solutions and different ways of working to 
support this. 

“However we need to be realistic about 
what we can do. We have been experiencing 
significant workforce challenges in some of 
our services as a result of national shortages 
for some time and these are unlikely to be 
resolved in the near future. 

“We will be looking closely at these 
vulnerable services and those which 
are crucial to supporting A&E to help us 
develop our future plans, which will set out 
how we will deliver sustainable services 
to the population of northern Devon for 
years to come.”
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Which services are we looking at? 
Our agreed starting point is that we need a hospital in North Devon with a 24/7 A&E, so we are 
interested in ensuring our A&E is surrounded by strong services which meet the needs of the 
local population. 

We are focusing on 11 key services, shown in 
the table (note that two services appear in 
both columns). 

Since March, we have been meeting with 
the clinical teams leading these services to 
understand their vision and plans for the 
future, and what support they may need to 
achieve them. 

We see this as a really positive and important 
piece of work that will form the cornerstone 
of our future plans for all local healthcare 
services. This will also help us to make a 
decision about what form the organisation will 
take in the future. 

Involving patients and the community
We are working with staff, patients and the 
community to ensure as many views as possible 
are captured as we develop our plans. 

We are currently talking to patients with lived 
experience of the services we are focusing on 
to understand what is important to people 
when using these services. If you have any 
experience as a patient or carer/family member 
of any of the 11 services, we would love to 
hear from you. If you would like to participate, 
please contact ndht.communications@nhs.net. 

We are also meeting with community groups 
and representatives to talk about this process 
and we will be providing regular updates.  

If you’d like to sign up for updates, please 
contact ndht.communications@nhs.net and let 
us know you’d like to join the mailing list for 
Trust news. 

You can also stay up to date at 
www.northdevonhealth.nhs.uk/hospital-services

Essential to support an 
A&E Facing a challenge

A&E Care of the Elderly
Intensive Care (ICU) Stroke
Acute Surgery Oncology

Acute Medicine Maternity (Obs and 
Gynae)

Paediatrics 
(assessment) Radiology

Trauma and 
Orthopaedics
Acute Medicine
Paediatrics (wider 
service)
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Huge national staff shortages across the NHS 

1 in 11 posts are vacant

National consultant 
shortages in key specialties

VACANCY

This equates to 100,000 staff

Whilst demand 
is increasing

This is not 
just a UK 
problem

Predicted 
18m shortfall 
of staff 
globally 
by 2030

Greater challenge 
for remote areas 

NDDH is the most 
remote hospital in 
mainland England

The northern Devon challenge at a glance

=

Meeting the challenge
We’ve developed clinical networks 
where our neighbours help us to 
ensure local access is maintained 

We now need to 
develop sustainable 

future plans for 
hospital services in 

northern Devon

Therapists & 
specialists*

= 6%

15

Nurses & 
midwives

= 11%

86

Senior 
doctors 

= 8%

27

Explained: the workforce challenge

Emergency 
admissions 
up 6.8%

in one year1

Diagnostic 
tests

up 19%
in five 
years2

Cancer 
referrals
up 60%
in five 
years3

Temp
contract

North

West East

Increased cost of delivering care

Staffing challenges causing 
vulnerabilities in some services 

Innovative working

Growing our 
own workforce

Staff working at 
the top of licence

New roles / training

Sources:
1 Emergency admissions: NHS Improvement performance report for NHS provider sector, Q4 2017/18 (https://improvement.nhs.uk/documents/2852/Quarter_4_2017-18_performance_report.pdf)
2 Cancer referrals: NHS Providers: NHS facts and figures: The NHS at 70 https://nhsproviders.org/resource-library/briefings/nhs-facts-and-figures-the-nhs-at-70 
3 Diagnostic tests: NHS Providers NHS workforce infographic https://nhsproviders.org/a-better-future-for-the-nhs-workforce/the-nhs-workforce-infographic

Vacancy figures as at 30 April 2019
*Allied Health Professionals including pharmacists, orthoptists and radiographers 

Vacancies



We are delighted to announce that we 
have appointed Joanne Hayward as head 
of midwifery. Joanne has over 25 years of 
healthcare experience and qualified as a 
midwife in 1997. As head of midwifery, 
Joanne will be responsible for implementing 
the recommendations from Better Births, 
the national strategy that will shape the 
maternity services of the future.

Joanne said: “I am delighted to be joining 
the dedicated and hardworking staff at 
NDHT at what is a challenging but exciting 
time for the maternity service.”  

We have also welcomed three new 
consultants in obstetrics and gynaecology 
(O&G), who are working at NDHT and RD&E 
in shared roles, working across both sites.  

Welcome to our new staff in 
maternity

Left to right: Louisa Manning, Simon Tarsha and Lisa Knight, consultants in obstetrics and 
gynaecology

Joanne Hayward, head of midwifery

These consultants bring additional expertise 
in outpatient hysteroscopy, fertility services 
(with enhanced links to Exeter), governance 
and teaching/simulation to NDHT.
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New mums share 
experiences of maternity 
services at NDHT
New mums have shared their views on our 
maternity services in the latest national 
Care Quality Commission (CQC) maternity 
survey. NDHT scored better than other trusts 
nationally in 11 of the questions asked, 
including for always listening to mums 
during antenatal appointments and at home 
after the birth.

Scores from new mums relating to their 
experience of labour, birth and post-birth 
were high in many aspects:

• 9.9 out of 10 for being asked by a midwife 
or health visitor how they were feeling  
emotionally after the birth

• 9.7 for getting the help they 
needed when they contacted a 
midwife after the birth

The maternity services team 
have launched a Facebook 
page. There is lots of helpful 
and up-to-date information 
about all aspects of pregnancy, 
birth and those early days with 
a new baby. The team also 
signpost to other services and 
share some fun statistics about 
the babies born each month!

Introducing our 
Facebook page

Search ‘North Devon Maternity Services’ on Facebook.

Darryn Allcorn, chief nurse, said: 
“The maternity service at NDDH has 
taken some really positive steps forward over the 
last year and it’s wonderful to see this reflected 
in the survey results.”

• 9.7 for partners or other loved ones being 
supported to be involved as much as they 
wanted

• 9.6 for being spoken to in a way they 
could understand

The survey highlighted a few areas to 
improve, including:

• Offering choice about where antenatal 
check-ups and postnatal care would take 
place

• Giving consistent information to mothers 
about feeding their baby

• Supporting partners or other loved ones to 
stay with new mums as much as they want 
when in hospital immediately after birth
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A new facility for Plymouth
Our new purpose-built SARC in Plymouth was officially 
opened during National Sexual Violence Awareness 
Week (4 – 10 February).

A SARC supports women, men and children following 
sexual assault or rape. SARCs provide immediate 
medical care, forensic medical examination, access to 
crisis workers, independent sexual violence advisors 
(ISVAs) and onward referral to sexual health and 
counselling services.

This fantastic 
new facility will 
provide a fresh, 
welcoming space 
where our SARC 
team can support 
people who have 
experienced sexual 
assault.

NDHT provides the Devon and Cornwall Sexual 
Assault Referral Centres (SARCs) service, which 
supports victims of sexual assault and rape 
across Devon, Cornwall and the Isles of Scilly. 

We run SARCs in Exeter, Truro and Plymouth, 
a 24-hour helpline, and a website that shares 
advice for healthcare professionals and 
guidance for self-referring.

Clair Borrill and Donna Down, crisis workers 
for Devon and Cornwall SARC, and Lesley 
Hancock, SARC manager

We launched our new website, 
www.sarchelp.co.uk, in October 2018.

The website offers guidance and advice for 
healthcare professionals, including how to 
make a referral, and also takes people step-
by-step through referring themselves to the 
service.

If you, or someone you know, has been raped 
or sexually assaulted, you can access support 
via the SARC website www.sarchelp.co.uk or 
the 24/7 helpline 0300 303 4626.

Help whenever it’s needed

Doing more 
to support 
victims of 
sexual assault
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Read more in the Boardroom bulletin – p.17

All NHS organisations take 
part in the NHS Staff Survey. 
Staff are asked to share 
their views anonymously 
and organisations can use 
this feedback to make 
improvements.

Highlights from the results

• We scored 7.3 out of 10 for 
overall staff engagement – 
the highest score in England 
was 7.4.

• We were ranked the top 
trust in the South West 
for staff motivation, staff 
satisfaction with the quality 
of work, and staff feeling 
able to contribute to 
improvements.

• The results showed big 
improvements to scores 
relating to staff feeling 
that care of patients/service 
users is the organisation’s 
top priority and patient 
feedback is being used 
to make decisions about 
service delivery.

High scores for NDHT in 
NHS Staff Survey

Some of the lower scoring areas of the 
survey showed an increase in staff feeling 
under pressure to come to work and feeling 
that there were not enough staff in the 
organisation for them to do their job 
properly.

Suzanne added: “This information is really 
important to us as it tells us where we need 
to improve. We will be working with staff 
across the organisation to learn from these 
areas and we hope to see improvements in 
the next survey.”

• We had higher scores than the 
national average for equality, 
diversity and inclusion, and for 
line manager support.

• We were ranked the top trust 
in the South West for staff 
reporting any errors, near 
misses and incidents and staff 
feeling confident in reporting 
unsafe clinical practice.

Suzanne Tracey, chief executive, 
said: “There are some fantastic results 
here, and it is great to see that staff 
feel strongly that patient care is 
our top priority.

“I’d like to highlight 
how fantastic it is that 
staff engagement 
remains really high. 
The organisation 
has been through 
some significant 
changes and it’s 
great to see staff 
feeling engaged 
and involved 
throughout this 
journey.”
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The survey highlighted a few scores that had 
dropped, which related to information and 
communication, and patients being asked 
for their feedback on their experience.

Suzanne added: “We are absolutely 
committed to improving the experience for 
our patients and their families and carers. 

“Our staff continually listen to feedback and 
use this to improve.

“We will be doing an in-depth review of 
the results and will use this information 
alongside our other feedback channels to 
develop an action plan.”  

Find out more about the survey results at: www.cqc.org.uk/inpatientsurvey 

high scores for hospital care in North Devon

Patients who have received overnight care 
in our hospitals have rated their experiences 
highly in the latest Care Quality Commission 
(CQC) national inpatient survey.

Highlights from the results:

• Patients gave very high scores for having 
confidence and trust in doctors, nurses 
and other clinical staff

• Patients rated NDHT as better than other 
trusts in England for feeling well looked 
after by non-clinical staff (e.g. cleaners, 
porters, catering staff)

• Patients gave high scores for cleanliness 
and having privacy when they were 
examined or treated

• Patients gave high scores for being given 
enough to drink and a choice of food

Suzanne Tracey, chief executive, said: 
“It’s really good to see that patients feel 
confident in the care provided by the 
whole range of clinical staff they come into 
contact with, and feel well-looked after by 
non-clinical staff too. Our staff deserve a big 
well done.”

CQC survey: 
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Growing our own 
nursing workforce

We were shortlisted for Nursing Associate Training Programme 
Provider of the Year in the Student Nursing Times Awards 2019 for 
designing a comprehensive training programme. 

The training course is a combination of work-based competencies, 
hands-on experience and at least one intensive study day a 
week. This includes placements with GPs, North Devon Hospice, 
ambulance crews and in mental health settings to help the 
trainees understand the full experience for patients.

Congratulations to NDHT’s first group of 
trainee nursing associates, who have achieved 
registration with the Nursing and Midwifery 
Council after two years of training. They 
can now be employed as qualified nursing 
associates.

The nursing associate role bridges the gap 
between healthcare assistants and registered 
nurses. The role has been piloted in Devon 
since 2017 and has been a great success. 

Carly Boyce, career development lead, said: 
“The two years of training for our first group 
have been challenging yet rewarding for them. 

Devon’s first nursing associates finish training

Third group of trainee nursing 
associates start training

Our third group of trainee nursing associates have 
now started their training programme at NDHT, in 
collaboration with the University of Bolton and Petroc. 

A new uniform has been created to help people 
distinguish between trainee nursing associates and 
qualified nursing associates. The nursing associates 
wear the turquoise uniform, whilst the trainees also 
have red epaulettes (as pictured).Andrea Bell, deputy chief nurse (in red), and 

Carly Boyce (far right) with new trainees

I’ve seen them grow to become competent 
and valued members of the nursing family, 
and they are making such a difference to 
our patients.”
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In each issue of Pulse, one of our clinicians tells you some simple facts about 
their area of expertise. This time, John Fletcher-Cullum, end of life and 
advance care planning lead, talks about end of life care.

The green butterfly

Recording and fulfilling 
patients’ wishes

By identifying that a person is 
nearing the end of life, we can 
try to fulfil their wishes regarding 
their preferred place of care.  

We record a person’s end of life 
wishes on a priorities of care 
integrated record, which helps the 
whole team caring for the person 
to understand their wishes and be 
able to help fulfil them. 

This has been very helpful 
when people don’t want to be 
in hospital, particularly for the 
doctors supporting the person 
once they have been discharged 
home or to a nursing home.

By supporting the family 
and friends of the person, 
we can give them space 
and time to focus on their 
loved one.

We can provide facilities 
for overnight stays, and 
we can provide meal 
vouchers and beverages. 

The team on Lundy 
Ward created a new, 
award-winning concept to 
help people during these 
difficult times, which we 
are now rolling out across 
our wards. A regular side 
room can be turned into 
The Snug with a few 
quick and easy changes , 
creating a more homely 
environment. 

Medical mythbusters: 

end of life care 

You may have seen the green 
butterfly displayed outside 
rooms on our inpatient wards. 
This symbol indicates that a 
person in that side room is 
nearing the end of their life. 

The green butterfly symbol 
ensures that all staff are 
aware of the importance of 
maintaining a peaceful and 
private environment for that 
person and their loved ones.  

Where the sign is displayed, 
relatives can visit at any time, 
regardless of the ward’s 
regular visiting hours.

Supporting family and friends

The Snug 
on Lundy 
Ward
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At Northern Devon Healthcare NHS Trust, 
our approach to end of life care is that it 
is not only everyone’s business, but also 
everyone’s responsibility.

Meeting a wide range of needs

We have a specialist palliative care team who 
can relieve complex symptoms, whether they 
are physical, psychological, spiritual or social.

The chaplaincy team offers religious and 
spiritual support for people of all faiths and 
those who are not religious. This can be a 
great comfort.

The team in the bereavement support office 
support families following the death of a person 

Going the extra mile

We have looked at what else we can do to 
complement the compassionate care that is 
provided by our staff.

We have recently introduced end of life 
volunteers who can support the person and 
their family by sitting with them, offering 
comfort and companionship. 

in one of our hospitals or very soon after they 
have been discharged. 

They can provide guidance on making all 
the necessary arrangements, particularly the 
paperwork, which can be quite daunting at first.

If the person’s wish is to go home, our 
Pathfinder team can facilitate a rapid 
discharge from hospital for them. 

When a person’s wish is to be in 
hospital, we do everything we can to 
facilitate what is important to them 
and their family, which has included 
visits from beloved pets. Our staff are 
frequently praised for going over and 
above to fulfil a patient’s wishes.

End of life care team, 
including specialist palliative care team

Chaplaincy team
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Celebrating our apprentices
During National 
Apprenticeship 
Week (4-8 March) 
we recognised the 
fantastic contribution 
apprentices make to 
NDHT. 

Since 2013 we have supported four groups 
of trainee assistant practitioners (TAPs) to 
become assistant practitioners (APs) through 
an apprenticeship. 

APs are high level support workers who 
have knowledge and skill in a particular 
area of clinical practice, such as nursing, 
physiotherapy, occupational therapy 
or radiology. 

We caught up with Sarah 
St John, who told us about 
her work as a TAP in the 
Ilfracombe community 
rehabilitation team.

What do you do?

I work in the community implementing 
treatment plans for patients who are unable 
to attend an outpatient clinic. I assist in 
running our wellbeing clinics, promoting 
healthy choices and exercise programmes, 
and identifying the patient’s individual needs 
to enable them to remain at home safely. 

Do you work closely with the teams in 
hospital?

I work with multidisciplinary teams (teams 
with lots of different services), trying to 
prevent patients being admitted to hospital 
unnecessarily, promoting early discharge 
from hospital, and identifying patients who 
need extra support. 

Have you progressed in your role?

I am also involved with emergency care 
and follow up with patients in hospital to 
encourage seamless patient care.

I have also taken over the assessment of 
patients for our strength and balance classes 
and frailty clinics, as well as running the classes. 

Apprentices, tutors and speakers at our high tea

We welcomed over 50 students from our local 
schools to hear from key members of staff 
about the different careers we offer in the 
NHS.

Karl Nottage, radiographer, 
with visiting schoolchildren

We shared videos of our apprentices 
explaining why they decided to undertake 
an apprenticeship with NDHT and how they 
have found it. View the videos on our YouTube 
channel – search ‘northerndevonht’.

Have you seen our 
new apprenticeship 
video? Search 
‘NDHT apprentice’ 
on YouTube. 

We celebrated with a high tea at The Cedars. 
All the apprentices, past and present, received 
a certificate and badge in recognition of their 
achievements. 
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We did!

You saidCar parking at North Devon District 
Hospital needs to be improved.

We have developed a longer term traffic 
management plan, which includes 
creating over 100 new parking spaces 
at NDDH, as well as plans to reduce the 
need to queue outside of the hospital. At 
busy times we have staff out in our car 
parks to manage the traffic and direct 
cars to available spaces.

You said, we did
Feedback from our patients is really important. It helps us understand what we are doing well 
and also what we could be doing better, which helps us improve the experience for our patients.

Here are some of the changes we have made as a result of patient feedback.

More information on our patient experience feedback can be found at 
www.northdevonhealth.nhs.uk/patient-experience

We did!

You said
I need to drink a bowel preparation to 
cleanse the colon ahead of my endoscopy 
procedure. The bowel prep tastes horrible 
and is too much to drink.

For most patients we have changed to 
a different bowel prep that is half the 
volume and is a different flavour (citrus). 
Some patients still require the original 
bowel prep. 

We did!

You said
While waiting for treatment in the 
Seamoor Unit it would be good to 
be able to leave the unit to go for a 
coffee. However, due to poor telephone 
reception, this is not possible in case staff 
are unable to contact patients. 

We have introduced a bleep for patients. 
If there is a delay to the patient’s 
treatment, they can leave the area and be 
bleeped when their treatment is ready.

Previous bowel prep (left, four litres) and 
new bowel prep (right, two litres)
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Boardroom Bulletin
Trust chairman 
James Brent updates 
you with news from 
our board meetings.

Our performance in 
2018/19
Last year was very busy for NDHT, but 
we’re not alone – NHS organisations all 
across the country experienced similar 
pressures. Our staff were brilliant and 
are continuing to work hard. 

We made really good progress and 
this has led to improved patient flow 
through the hospital and reduced 
waiting times. We are continuing to 
see significant improvements with our 
waiting lists for routine operations 
and treatment for cancer. Weekend 
working in endoscopy and mobile 
CT and MRI scanners have helped 
us address the increasing number of 
referrals for diagnostic tests.

James Brent 
Chairman

Tim Douglas-Riley
Non-executive 
director

Robert Down
Non-executive 
director

Pauline Geen
Non-executive 
director

Tony Neal
Non-executive 
director

Developing sustainable 
plans for hospital 
services in northern Devon

As we go into 2019/20, we are looking to the 
longer term and considering what the best 
arrangements are for our hospital services going 
forwards and what the best organisational form 
would be to deliver that. An important part of 
this will be to fully understand the challenges 
we face in northern Devon in relation to our 
remoteness, workforce and finance.

It is really important to me that we have these 
conversations in an open way, involving staff, 
stakeholders and the community. There is 
an excellent staff culture at NDHT, built on 
transparency and openness, and we are very 
fortunate to have support from our local 
community, including some very passionate 
campaigners. Despite the risks and challenges 
relating to our workforce, the underlying 
demand for our services and the need to get back 
into financial balance, I feel extremely positive 
about the road ahead and the opportunity we 
have to set out our future plans.

Gender pay gap

Analysis of NDHT’s gender pay gap 
data shows that there has been an 
improvement in all areas compared 
with the previous year. NDHT’s 
workforce is predominantly female, 
with almost four times the number 
of women as there are men. We’re 
looking closely at things we can do 
to improve the gender pay gap and 
this will help to shape our equality 
and diversity action plan.

Kevin Orford
Non-executive 
director
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Suzanne Tracey 
Chief executive

Darryn Allcorn
Chief nurse

Angela Hibbard 
Director of finance 
and performance

Adrian Harris
Medical director

Iain Roy 
Director of 
facilities

Julie Cooper
Interim director 
of people

Pete Adey
Chief operating 
officer

Looking after our staff

We monitor our sickness absence data to 
understand what we can do to support staff 
and minimise absence. We’re really pleased 
to see that our current sickness absence rate 
is better than the average for the South West 
and nationally. 

The staff health and wellbeing team are 
continuing to work alongside managers 
and support staff in the main areas we have 
identified as reasons for absences. These 
are stress, anxiety and depression, and 
musculoskeletal problems. 

We have been promoting the national 
‘Time to Talk’ campaign, supporting staff 
to be health and wellbeing ‘champions’ to 
help their closest colleagues, and raising 
awareness of the staff physiotherapy service. 
We have just launched a new 24/7 support 
service and we are developing training 
packages for staff to help them manage their 
own health and wellbeing.

Updates to our 
senior team
We recently said goodbye to 
Dr Chris Bowman, deputy medical 
director, and Andy Ibbs, executive 
director of strategic development. 
The Board would like to thank them 
for their years of service, leadership 
and dedication to improving the care 
we provide to our community.

Welcome to Kevin Orford, who has 
joined us as a non-executive director, 
and Hannah Foster, who will be the 
new director of people for NDHT 
and the Royal Devon and Exeter NHS 
Foundation Trust from early August. 
I’d like to thank Julie Cooper for the 
expertise she has lent to the interim 
post and wish her all the best as she 
moves on to her next role.

NHS Staff Survey

It was fantastic to see some really positive results 
in the latest NHS Staff Survey (see p.9). Whilst it 
is great to see that we continue to score highly 
comparing ourselves nationally, one of the most 
important things we look at is how things have 
improved or declined over the past year and identify 
improvements. The Board is looking at what actions 
we need to take across the organisation, and each 
department manager has been 
sent the results specific to their 
area to discuss with their teams.
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overandabove.org.uk 01271 311772 ndht.charity@nhs.net

Thanks to the fundraising efforts of local 
people, we have raised enough money to start 
the building work for the North Devon Cancer 
and Wellbeing Centre! We are aiming to open 
the centre in early 2020.

We have raised £840,000 of our £1.5 million 
appeal target, so there is still some way to go. 
As well as this, we will need to raise around 
£110,000 a year to sustain the running of the 
centre. 

Building work starts for North Devon 
Cancer and Wellbeing Centre

So keep it up and keep it coming! This centre 
will make a huge difference to people with 
life-changing illnesses and their loved ones. 

You can be part of making the North Devon 
Cancer and Wellbeing Centre a reality. 
Send your donations to the charity, leave a 
lasting legacy in your will or take part in any 
fundraising or sponsored events. 

The Great Purple 
Weekend! 
The Great Purple Weekend is back! Our local 
communities will once again support us by 
embracing all things purple and donating 
to the North Devon Cancer and Wellbeing 
Centre appeal.  

You could dress in purple, eat in purple… 
in fact anything that takes your fancy in 
purple. Last year, East & West Bakery in 
Barnstaple sold purple cakes (pictured)!

26-28 July 2019

How can you, your friends, family and colleagues ‘do’ 
purple this year? And don’t forget to donate £1 to the 
North Devon Cancer and Wellbeing Centre appeal.
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We’ve launched a new website for sexual 
health in Devon. Our aim is to make it easier 
to find information, advice, and where to go 
when you need help.

The new website includes:

• Online triage – answer a few quick questions 
to be directed to the most appropriate 
information

• Service search – find your nearest clinic, 
pharmacy or health centre

• Latest news – heard something worrying 
online or in the news? Check our blog 
or social media for expert advice on 
topical issues.

www.devonsexualhealth.co.uk

Visit our new website at

• Web chat – ask questions online, during 
specified times

• Professionals area – supporting information 
for medical professionals

We’re also developing online appointment 
booking and test-kit ordering, which will be 
available in the near future.

Get in touch
If you have a suggestion or 
submission for future editions of 
Pulse, please call the communications 
team on 01271 311575 or email 
ndht.communications@nhs.net.

Other formats
If you need this newsletter 
in another format, such as 
audio tape or computer 
disk, Braille, large print, 
high contrast, British Sign 
Language or translated into 
another language, please 
telephone the PALS desk on 
01271 314090.

Northern Devon Healthcare NHS Trust
Raleigh Park, Barnstaple, Devon, EX31 4JB
t: 01271 322577
e. ndht.contactus@nhs.net
w: northdevonhealth.nhs.uk

@ndht /NDHTnhs

New website supports healthy 
relationships and sexual wellbeing
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Get in touch
Sonya Webb, stroke support coordinator
t: 07717 275759
e: sonya.webb@stroke.org.uk

In partnership with the Stroke Association

Stroke Café at NDDH
Whether you’re a stroke survivor or are helping someone 
who is, you will find a warm welcome and useful 
information at our Stroke Cafés.

Find out about the Stroke Association’s stroke recovery 
service and what to expect when supporting a loved one 
with stroke recovery.

Refreshments provided.

Staples Ward, Level 5, 
North Devon District Hospital

Summer/autumn 2019 dates

Wednesday 10 July, 2pm-3pm

Wednesday 24 July, 2pm-3pm

Wednesday 4 September, 2pm-3pm

Wednesday 18 September, 2pm-3pm

Wednesday 2 October, 2pm-3pm

Wednesday 16 October, 2pm-3pm


