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Leg Ulcer Service - Friends and Family Test - Feb-19 to Apr-19 
 
We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 
Quantitative results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

The Trust’s target score is 75% 
 

 
 

 

 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Feb-19 10 100.0 0.0 0.0 

Mar-19 6 83.3 0.0 16.7 



Friends and Family Test - Leg Ulcer Service - Feb-19 to Apr-19                                                                                                                                                      Page 2 of 4 
 

Apr-19 5 100.0 0.0 0.0 

 
 
Qualitative feedback 
 
 

  Month Location Friends and 
Family Test 
response 

Please can you tell us the main reason 
for the response you have given? 
 

Have you any suggestions for ways we 
can improve the service you have 
received? 

Patient 
request for 
anonymised 
comments not 
to be made 
public 

1 Feb-19 Bideford 
Community 
Hospital 

Extremely Likely Because the staff are so friendly and helpful, 
always smiling. 

Keep doing the same.   

2 Feb-19 Bideford 
Community 
Hospital 

Extremely Likely I have received such excellent, friendly & 
professional attention, which is being 
effective, leading to healing. 

To see the same staff on each visit, not 
somebody different each time. 

  

3 Feb-19 Bideford 
Community 
Hospital 

Likely Pleasant staff and surroundings. Good 
treatment. 

Ordering hosiery has provided quite difficult.   

4 Feb-19 Bideford 
Community 
Hospital 

Likely Friendly & considerate. No.   

5 Feb-19 Bideford 
Community 
Hospital 

Likely Excellent treatment by very friendly staff.     

6 Feb-19 Bideford 
Community 
Hospital 

Not entered  There is no choice of clinic. So far, I have visited seven times but have yet 
to see the same person twice. How is it 
possible to build a relationship with the 
person treating you? However good notes 
are, they are not as good as seeing the wound 
and remembering it. Neither can it be very 
satisfying for the nurse, although they are all 
great. 

  

7 Feb-19 Holsworthy Extremely Likely   Do not publish 
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Community 
Hospital 

8 Feb-19 Holsworthy 
Community 
Hospital 

Extremely Likely Continued kindness & professionalism in the 
treatment they provide. Always cheerful. 

None.   

9 Feb-19 Holsworthy 
Community 
Hospital 

Extremely Likely I am pleased with all the staff. They are all 
lovely & friendly and they are good at what 
they do. I cannot find fault with anyone. 

    

10 Feb-19 Holsworthy 
Community 
Hospital 

Likely I am very pleased with the treatment for my 
leg. All the nurses are very kind. 

I am well pleased. Any improvement is best 
made by those who work there. 

  

11 Feb-19 South 
Molton 
Community 
Hospital 

Extremely Likely Fab team of girls. The downside to the visit. 
They don't have a regular treatment room, so 
today we are in the physio gym. This was 
because of the lack of a suitable chair for the 
treatment to my father's lower leg. Also, not 
the best for the nurses sitting on the floor. 

    

12 Feb-19 South 
Molton 
Community 
Hospital 

Not entered  Nurses do a good job if they have the right 
room for dressing and washing legs. At the 
moment, we are moving from room to room. 

Get to permanent room.   

1 Mar-19 Bideford 
Community 
Hospital 

Extremely Likely The staff are very friendly, helpful and caring. (I have a walker). That a bell is put at the push 
door between reception & leg clinic. Pull 
emergency cord in bathroom in leg clinic. 

  

2 Mar-19 Bideford 
Community 
Hospital 

Extremely Likely Very good treatment. Very friendly staff. Not for treatment but there was a meeting on 
site and the meeting attendees filled the 
parking. There is very little parking on site. 
Possibly ban meeting attendees from parking 
on site 

  

3 Mar-19 Bideford 
Community 
Hospital 

Neither Likely nor 
Unlikely 

  Would be good to see the same nurse on 
each visit. 

  

4 Mar-19 South 
Molton 
Community 
Hospital 

Extremely Likely Very good, friendly and efficient service and 
treatment. 
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5 Mar-19 South 
Molton 
Community 
Hospital 

Extremely Likely Excellence of staff. No possible improvement could be made.   

6 Mar-19 South 
Molton 
Community 
Hospital 

Extremely Likely All the nurses are wonderful. Please have a room with a sink & tea 
machine? 

  

1 Apr-19 Bideford 
Community 
Hospital 

Extremely Likely Everyone is courteous, very professional, 
efficient and well mannered. 

You can't improve on perfection.   

2 Apr-19 Bideford 
Community 
Hospital 

Extremely Likely For looking after my wife. Thank you all. Stay as you are, you are all lovely. God bless.   

3 Apr-19 Bideford 
Community 
Hospital 

Extremely Likely 1st class attention. Very caring & 
understanding. 

Need to have dedicated member, the same 
on each visit. I have had over 20 
appointments and seldom seen the same 
nurse twice. We need continuity & 
understanding. 

  

4 Apr-19 Bideford 
Community 
Hospital 

Extremely Likely Prompt, friendly treatment.     

5 Apr-19 Torrington 
Community 
Hospital 

Extremely Likely The staff are fantastic, explaining what is 
going to happen next and going over and 
above their duty. I could not be happier with 
the treatment I received. Many thanks to all. 

    

 


