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   The Trust’s target ‘Would recommend’ score is 75% 
 

 
 

 
 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 
 

 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 
 

 

 
 

 
 

 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Bideford Extremely likely They were very pleasant.     

2 Bideford Extremely likely The care I received was wonderful. [Name 
withheld], my physio, was compassionate and 
nothing was too much trouble, she got me back on 
my feet again. 

    

3 Bideford Extremely likely I am very pleased with help received [illegible].     

4 Bideford Extremely likely Carer cheerful, obviously enjoyed her job, very 
efficient. 

    

5 Bideford Extremely likely   I felt the nurses in the leg clinic at Bideford 
Hospital were very pleasant & caring but some 
asked what I wanted done by way of bathing my 
legs & applying dressing. Perhaps they should 
have been advised before my appointment what 

  

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / Don't 
know 

 
% 
 

1 Barnstaple 0 0 0 0 0 0 0    

2 Bideford 7 3 0 0 0 0 10 100.0 0.0 0.0 

3 Ilfracombe 7 3 0 0 0 0 10 100.0 0.0 0.0 

4 South Molton 0 1 0 0 0 0 1 100.0 0.0 0.0 

5 Torrington/Holsworthy 1 0 0 0 0 0 1 100.0 0.0 0.0 

  Total 15 7 0 0 0 0 22 100.0 0.0 0.0 

  Percentage 68.2 31.8 0.0 0.0 0.0 0.0 100.0    
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to do & what to use as dressings. 

6 Bideford Extremely likely Nearer to home. Very friendly. Very efficient. No 
waiting time. 

    

7 Bideford Extremely likely I have received wonderful treatment from them 
myself, wonderful treatment from [name withheld] 
at Bideford. 

I was not told that a bath help was free. I had to 
pay over £200 when my brother had his free and 
they also test it every so often. I was told to buy 
one. I was upset as I am [age omitted] yrs. Surely, 
if these products are free I should have been told 
this. It was one of the Bideford members told me 
and my brother has his from Barnstaple. It is the 
same item completely, is this fair? I am [age 
omitted] yrs so I needed it. Please let Bideford 
know they are free to the elderly. 

  

8 Bideford Likely When I first came out of hospital, they were there 
to help as much as I needed. 

I am still ill and after a lot of help to start, later I 
haven't had help or been discharged. 

  

9 Bideford Likely It was good service. No.   

10 Bideford Likely Always find community team helpful & willing to 
help where they can. 

    

1 Ilfracombe Extremely likely Excellent, professional treatment. Already good service.   

2 Ilfracombe Extremely likely Because she was very helpful and listened to what 
you are saying. 

    

3 Ilfracombe Extremely likely They have all been kind, helpful & listened.     

4 Ilfracombe Extremely likely All appointments were kept and staff were 
extremely helpful and friendly. 

Everything that could be done was carried out 
weekly. 

  

5 Ilfracombe Extremely likely Because, as always, the standard is high & it's good, 
results good, encouragement & caring about 
progress, very patient, third time for me following 
orthopaedic surgery. Very pleased. 

    

6 Ilfracombe Extremely likely I am writing this on behalf of my husband who has 
difficulty writing: The podiatry team have been 
extremely supportive in the advice they have given 
me. Likewise, the physiotherapists have also given 
me considerably more confidence in my ability to 
walk. 

I found the 12 week course invaluable as far as 
building up my muscle strength but somewhat 
lacking in an equal amount of addressing balance 
issues, which is my major problem. 

  

7 Ilfracombe Extremely likely   Do not publish 

8 Ilfracombe Likely Staff very friendly and couldn't do enough to help.     

9 Ilfracombe Likely   Do not publish 

10 Ilfracombe Likely Caring, practical advice. Answers relate to latest contacts with Ilfracombe 
Community Therapy. 
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1 South Molton Likely I assume this is to do with my arm which I broke in 
Jan-18. I have not been contacted since when I 
completed the course of exercises. Pleased to say I 
have recovered very well & am still continuing the 
exercises given. 

    

1 Torrington / Holsworthy Extremely likely Was treated with kindness and support, made to 
feel like a human being not a number. Thanks to 
the ladies who visited me. 

N/A.   

 


