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   The Trust’s target ‘Would recommend’ score is 75% 
 

 

 

 
 

   ‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 

 

 
 

 

   ‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 
 
 

 
 

 

 
 

 
 

   (The score has been calculated in accordance with the NHS England guidance) 
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Qualitative feedback 
 

  Team Name Friends and 
Family Test 
response 

Please can you tell us why you gave that 
response? 

Do you have any suggestions as to what we 
could have done differently to make your 
experience of rehabilitation better or any 
other comments?  

Patient request for 
anonymised 
comments not to 
be made public 

1 Bideford Extremely likely The two physio persons attending my mother were 
extremely professional, helpful and informative. 
They took pleasure in this work, a credit to their 
vocation. 

I cannot praise them highly enough as they 
understood my mother's situation in the care 
home and what was needed due to her age etc. 

  

2 Bideford Extremely likely I appreciated the understanding of my needs and 
the equipment provided made so much difference 
to the support and confidence it gives me. 

No, I received 100% help.   

3 Bideford Likely I couldn't have asked for more help and support 
than was given to me! 

All the help/advice I received helped enormously. 
Confidence was restored, so enabling me to cope 
with other problems i.e. a very ill husband. 

  

 

Team Extremely 
likely 

Likely Neither 
likely nor 
unlikely 

Unlikely Extremely 
unlikely 

Don't 
know 

Total Would 
recommend 

 
 
 

% 

Would not 
recommend 

 
 
 

% 

Neither likely nor 
unlikely to 

recommend / Don't 
know 

 
% 
 

1 Barnstaple 0 0 0 0 0 0 0       

2 Bideford 2 4 1 0 0 0 7 85.7 0.0 14.3 

3 Ilfracombe 14 8 0 0 0 0 22 100.0 0.0 0.0 

4 South Molton 10 3 0 0 0 0 13 100.0 0.0 0.0 

5 Torrington/Holsworthy 2 0 0 0 0 0 2 100.0 0.0 0.0 

  Total 28 15 1 0 0 0 44 97.7 0.0 2.3 

  Percentage 63.6 34.1 2.3 0.0 0.0 0.0 100.0       
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4 Bideford Likely Because the two ladies were very well-mannered 
and pleasant. 

No, everything was covered to my satisfaction.   

5 Bideford Likely Very professional but helpful.     

6 Bideford Likely   I felt I gained confidence through going to the 
classes. 

  

7 Bideford Neither likely 
nor unlikely 

  Do not publish 

1 Ilfracombe Extremely likely Because my son, who lives in Ilfracombe, may, one 
day in the future, need help. 

No.   

2 Ilfracombe Extremely likely A very good service was given as and when 
required. 

    

3 Ilfracombe Extremely likely Great help, when needed. Thank you. I am keeping up with the exercises that I have 
been given, but my legs are still very weak. 

  

4 Ilfracombe Extremely likely Rehabilitation team = rays of sunshine.     

5 Ilfracombe Extremely likely       

6 Ilfracombe Extremely likely Well organised, no hassle, prompt attention. More supervision of exercises to ensure accurate 
replication at home. 

  

7 Ilfracombe Extremely likely I got great care.     

8 Ilfracombe Extremely likely The kindness of all staff & all seemed very 
knowledgeable. 

As I am in the middle of my treatment I cannot 
answer that accurately. 

  

9 Ilfracombe Extremely likely       

10 Ilfracombe Extremely likely Very pleasant & helpful staff. To have same nurse each time.   

11 Ilfracombe Extremely likely Very helpful. More regular groups.   

12 Ilfracombe Extremely likely The team are very good in the way they get 
everybody involved and make sure you are able to 
do the exercises that help your condition and you 
are able to practise them at home, which makes the 
course well worth doing. 

The team are willing to listen to any suggestions 
made whilst doing the course and will integrate 
them if thought to be of help. 

  

13 Ilfracombe Extremely likely It has been very helpful. I have been able to do 
more things, but could still do with continual help. 

It gave me confidence. I now do things I couldn't 
do before. Walk further with my walker, can pick 
things up from the floor and am walking in a 
better way, or am trying to. Thank you. Also, am 
improving at going up stairs. 

  

14 Ilfracombe Extremely likely   Do not publish 

15 Ilfracombe Likely       

16 Ilfracombe Likely   Not really, the nature of the accident being the 
lower part of the body. 

  

17 Ilfracombe Likely       
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18 Ilfracombe Likely       

19 Ilfracombe Likely     Do not publish 

20 Ilfracombe Likely Very helpful ladies.     

21 Ilfracombe Likely   Do not publish 

22 Ilfracombe Likely   Do not publish 

23 Ilfracombe Not entered  My husband has dementia and is unable to deal 
with this questionnaire. [Name withheld] 

    

24 Ilfracombe Not entered Met with a very caring and kind attitude. Talked 
through my problems and given advice and help. 

    

1 South Molton Extremely likely   Do not publish 

2 South Molton Extremely likely   Do not publish 

3 South Molton Extremely likely Therapy support worked. Has fantastic skill mix - 
experienced practical, logical, good-natured, 
courteous, encouraging but never patronising. 

Only mega-thanks for gently taking me from a 
very low level of physical ability up to being 
mobile in house with aids & from high 
dependency to some independency. Many thanks 
to [name withheld]. 

  

4 South Molton Extremely likely They were all helpful and kind but practical and 
down to earth. 

No suggestions. All my question were answered.   

5 South Molton Extremely likely Professional service. Very happy with everything!   

6 South Molton Extremely likely Very happy with care provided. N/A.   

7 South Molton Extremely likely       

8 South Molton Extremely likely Positive, friendly & helpful service. I am waiting for a follow-up appointment, now 
that I have seen the neurologist. 

  

9 South Molton Extremely likely Visit arrange by district nurse also answer to Q3 & 
Q4. 

N/A. Equipment [illegible] extremely useful.   

10 South Molton Extremely likely Yes - they are so obliging - just 1 or 2 a bit stuck up! 
Most you can have a joke with. 

N/A.   

11 South Molton Likely   Do not publish 

12 South Molton Likely       

13 South Molton Likely Team was friendly, informative & explained things 
in a way you could understand & the suggestions 
they made were very appropriate for me. 

    

14 South Molton Not entered       

1 Torrington / Holsworthy  Extremely likely [Name withheld], the therapist, was very tolerant & 
professional. She took time to explain what the 
special moves we were doing & what benefit it was 
for me. 

No. First class attention, highly recommended.   

2 Torrington / Holsworthy  Extremely likely [Name withheld] (AP Torrington) was assigned to     
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support my mum almost a year ago. She has been 
extremely helpful and resourceful, proactive and 
always looked for solutions to our issues. My mum, 
who is an anxious person, built a rapport with 
[name withheld], has been able to continue to be 
independent as far as possible. 

 


