
News for staff and friends of NDHT

Winter 2018-19

What’s inside

– Patient survey results

– New CT scanner

– Trust board update

– Over and above update

Award-winning staff 
and volunteers

Medical Mythbusters

Help us 
to help 
you this 
winter



How we have 

Last winter we had extreme weather, 
with the Beast from the East bringing 
heavy snow and making it near 
impossible for people to travel 
around northern Devon. 

We also had some really busy periods, 
with more attendances to our 
emergency department and more 
people needing to be admitted to 
hospital.

We know that this winter is shaping 
up to be tough – our services are 
busy and we are seeing more very 
poorly patients. But we got through 
it last year with our amazing 
staff and the support of the local 
community, who all went above 
and beyond for patients, and with 
everyone’s continued support we 
are determined to make this winter 
better for everyone.

We’ve been busy working with staff, 
stakeholders, and other organisations 
and we developed a wide-ranging 
plan in preparation for this winter. 
We’ve learned from what has and 
hasn’t worked before to pull together 
our winter plan for this year.

Community nursing team manager Alison Tyrrell on her quad bike.

winterprepared for
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Some of the things we are doing How you can help
Some simple ways that patients 
and visitors can support us 
include:

• Please make sure you use 
our services appropriately 
as they will be extremely 
busy. Read more about 
what the emergency 
department is for and what 
other healthcare services are 
available on pages 9 and 10. 

• If you are eligible for a free 
fl u jab, please have it and 
encourage family members 
and friends to have it, if you 
haven’t already.

• If you have loved ones 
in the hospital over the 
winter, please help us 
to get them home from 
hospital once they are 
ready to be discharged. This 
includes providing suitable 
clothing and shoes, staying 
in contact with the ward 
about their expected date 
of discharge and helping 
organise transport home. 
These little things can make 
all the difference. 

Carrying on with some great 
innovations to help people regain their 
independence and get home from 
hospital as soon as possible

Working closely with our 
partner organisations, 
including the ambulance 
service, mental health and GPs, 
to make sure our plans are 
joined-up and that we support 
one another

AMU ED

Changing the way we deliver urgent 
care so that we take pressure out 
of the emergency department 
where we can, including developing 
an acute medical unit for 
appropriate patients

Investing £1.2m in ward staffi ng, 
recruiting additional emergency 
department consultants, 
increasing health and social care 
capacity and increasing pharmacy 
staffi ng at weekends

Local farmer Raymond Dart helped ED staff 
get to work by tractor last winter.

We believe our winter plan 
gives us the best possible 
resilience for the challenges 
ahead and we would like 
to thank all of our patients, 
the local community and 
our staff for supporting us. 
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Help us improve the quality of cancer care
A group called Patient Voice has been set up to 
help us enhance the quality of care delivered 
through cancer services.

The group is looking for more people to join 
them and would like to hear from anyone who 
has previously had treatment for cancer at NDHT 

and feels comfortable to come back to help with 
the project, or who is a carer or relative of a 
former patient. 

NDHT scored above the 
national average in a 
number of survey questions:

• 95% of patients rated 
their care as good or very 
good

• 99% of patients felt 
that they received all 
the information needed 
about diagnostic tests

• 91% of patients found 
it easy to contact their 
Clinical Nurse Specialist

• 83% of patients were 
positive that all staff 
asked them what name 
they preferred to be 
called by

• 99% of patients felt 
that their GP was given 
enough information 
about their condition and 
treatment

Cancer care at NDHT rated highly 
in national survey

Cancer patients receiving treatment at NDHT have rated their overall care highly, 8.8 out of 10, 
in the latest National Cancer Patient Experience Survey.

Suzanne Tracey, chief 
executive, said: “I’m pleased to 
see that the fi ndings echo last 
year’s very positive results and 
again demonstrate that our 
patients rate their care very 
highly.

“It’s great to see that we are 
getting lots of things right, 
from the small touches that 
really matter to patients, to the 
big picture that shows patients 
are having a good experience 
overall.”

The survey also showed that 
patients across the country 
feel trusts need to improve the 
information shared with them 
and how this is communicated.

Suzanne added: “We’ve been 
working closely with other 
trusts to improve our lines 
of communication and are 
addressing what else we can 
do at NDHT. We have a lot 
of plans in motion and are 
making good progress, and I 

hope that next year’s 
survey results will 

refl ect this.”

To apply, contact Dawn Gray, 
clinical matron for cancer services, 
at dawngray1@nhs.net. 
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3D dental scans now available in 
North Devon

A new digital dental unit at NDDH is improving 
the experience of care for patients with dental 
problems by providing a detailed 3D picture of a 
patient’s teeth.

For a detailed 3D dental picture, patients 
previously had to travel to Exeter. With the 
addition of the new digital dental unit, patients in 
northern Devon can be scanned in Barnstaple.

The unit provides a higher quality and more 
detailed picture, and the 3D imaging allows us to 
gain a much better understanding of the state of a 
patient’s roots and crowns.

Investing in 
new equipment
New CT scanner for NDDH

NDDH will be getting a new CT scanner 
as part of a £50 million package of 
Government funding that aims to 
modernise and transform services in 
Devon.

Jill Canning, deputy chief operating 
offi cer, said: “CT scanners are a vital 
piece of equipment we use to provide a 
diagnosis for many of our patients and 
the number of people being referred 
to us for diagnostic tests has increased 
signifi cantly in recent years.

“This additional CT scanner will help 
us to meet the growing demand using 
the best technology available, meaning 
we will be able to provide more of 
our patients with a timely diagnosis. 
Addressing our waiting lists and times is 
an absolute priority for us and the new 
CT scanner will help us as we continue 
to make progress.”
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NDHT teams and 

The Lundy Ward team at NDDH were crowned 
the overall winners of the Enhancing Patient 
Dignity Award at the Nursing Times Awards for 
their work to create The Snug. When a patient 
with specifi c needs is admitted, this ward side 
room can quickly be transformed into The Snug 
with a few simple changes. 

Hospital catering assistant wins two 
awards for outstanding service

The service aims to make diabetes care more 
joined-up for patients between primary care 
(GPs) and secondary care (hospital doctors), as 
well as make sure patients have the tools they 
need to manage their condition. 

National HSJ Awards recognition for 
the North Devon Integrated Diabetes 
Service team

Lundy Ward wins 

NDHT fi nalists for national workforce 
planning award

Congratulations to Sam Stacey, who has been 
honoured with two awards at the annual 
Sodexo Service Excellence Awards following 
outstanding positive feedback from patients, 
colleagues and clinical staff.

Nursing Times Award 

Well done to our senior nursing team, nurses 
on the wards, Staff Bank team and our eRoster 
team, who were shortlisted in the ‘putting care 
needs fi rst’ category of the national Allocate 
Awards. 

Sodexo staff 
recognised at national awards 

Congratulations!
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Counting down to 

During December we recognised some of our hardworking staff through our staff advent calendar. 
You can see the calendar on our website at www.northdevonhealth.nhs.uk/advent-calendar-2018.

Christmas 
with our staff

Ellie Williams Debbie Ludwell Charlotte Stafford Lyndon White Alex Styles

Angela Walter Louise Pritchard Lundy Ward Steve Kent Dr Alison Moody

Mike Cousins Sodexo catering team Jemma Sampson Ignacio Soto Gemma Fraser

Hannah Dennis NDHT South West Military Challenge Team Melissa Ley Claire Tanner Alice Daymond and Zoe Leonti-Woods

Rebecca Mortimer North Devon Integrated Diabetes Service Becky Haynes Annie Florey
All NHS staff

thankyou
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NHSquicker gives people 
real-time information about 
their local urgent NHS services. 

This pioneering app is helping 
people across Devon and 
Cornwall fi nd waiting and 
travel times for their local 
urgent NHS services, and it has 
gained national recognition 
over the past few months.

What is NHSquicker?

NHSquicker shows up-to-
date waiting times for local 
emergency departments and 
minor injuries units, based 
on the user’s location. It also 
shows live travel times to 
help people make informed 
decisions about where to 
go when they are in need 
of urgent treatment for a 
minor injury or illness.  

People can also use 
NHSquicker to fi nd 
information about less 
urgent NHS services, such 
as GPs, pharmacies, sexual 
health services, dentists and 
opticians.   

The app has been launched 
by the Health and Care 
IMPACT Network, a 
collaboration between the 
local NHS and academics 
from the University of 
Exeter.

Awards and accolades
NHSquicker was a fi nalist in two of the most prestigious national 
awards of 2018 and exhibited at an important national conference.

The HSJ Awards recognise the fi nest achievements across British 
healthcare and the team behind NHSquicker were fi nalists in the 
‘Enhancing Care by Sharing Data and Information’ category.

The University of Exeter was a fi nalist for a Times Higher 
Education (THE) Award in the ‘Technological Innovation of the 
Year’ category. The THE Awards are considered the ‘Oscars’ of the 

higher education 
sector.

The pioneering app 
was also celebrated 

Get the app

Search ‘NHSquicker’ 
in the App Store and 
Google Play

NHS waiting times app is 
helping people get urgent 
care quickly

at the annual NHS Providers conference. NHSquicker 
was part of the provider showcase, which features 
some of the most innovative work happening in the 
NHS right now.

Professor Adrian Harris, interim medical director, said: 
“It has been great to see frontline teams working 
together with academic partners in such an innovative 
way to come up with real solutions that make a 
difference for people.”

NDHT communications offi cer Sarah Delbridge 
with NDHT chairman James Brent at the NHS 
Providers conference
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Volunteer Roger Pullen receives British 
Empire Medal
Patient experience volunteer Roger Pullen 
was awarded a British Empire Medal (BEM) in 
the Queen’s Birthday Honours List for 2018. 
Roger received his medal and certifi cate 
from the Lord Lieutenant of Devon on behalf 
of Her Majesty in October 2018.

Come along to our dementia support café 
Our dementia support cafés are continuing 
in 2019. We’re here to listen, advise and help 
people living with dementia and their carers, so 
come and chat with us whilst volunteers spend 
time with your loved ones.

Location: Raleigh Galley Restaurant at NDDH

Date and time: First Wednesday of the month  
 2pm-4pm, third Wednesday of  
 the month 4pm-6pm

Roger said: “I feel so proud to receive this 
medal in her Majesty’s Birthday Honours. 

“I have always felt really strongly that I want 
to give something back to society, the NHS 
and particularly our wonderful hospital in 
Barnstaple. It’s always a pleasure to come 
up to the hospital and be made to feel so 
welcome.”

Roger receiving his British Empire Medal from 
the Lord Lieutenant of Devon

Roger, 71, was awarded the medal in 
recognition of his voluntary work for the Trust 
and for helping to raise thousands of pounds for 
local charities.

Congratulations to Roger on receiving his medal, 
which is very well deserved.

Tea and 
coffee are 
providedCome for 

a cuppa, 
stay for the 

support
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In each issue of Pulse, one of our clinicians 
tells you some simple facts about an illness, 
procedure or department. This time, Dr Liam 
Kevern, consultant and lead clinician at NDDH 
emergency department (ED) has answered some 
common questions about what ED is really for 
and what happens when people attend ED.

Medical mythbusters 
the emergency department 

Dr Liam Kevern, consultant and ED lead clinician 

Choose well

Find the right service for you at 
www.northdevonhealth.nhs.uk/
patient-information/right-treatment

Q: What isn’t ED for? Why? 

ED is not an alternative to visiting your GP 
as they are best placed to deal with ongoing 
non-emergency problems.

It isn’t for people that have ongoing problems 
that may need referral to other specialists in the 
hospital, as ED doctors cannot refer people with 
non-emergency problems to other specialists.

Common illnesses such as coughs, colds, viruses 
and stomach bugs are best dealt with at home 
with over the counter medication, plenty of 
fl uids and rest.

Q: Why do I have to wait to be seen  
 in ED?

Patients are seen according to how serious their 
problem is and when they arrived. All patients, 
except those who need immediate resuscitation, 
are seen initially by a senior nurse who will 
ask what their problem is, give painkillers if 
necessary, and organise x-rays and other tests if 
they are required.

This could mean someone who comes into the 
department after you is seen before you. Also 
the more people who come to ED, the busier it is, 
and the longer everyone has to wait to be seen.

Q: What is ED for? 

ED is designed to care for people who have 
new physical and mental health problems that 
are serious. These are problems that without 
emergency care would be life altering or life 
threatening. Examples include head injuries, 
new chest pain, diabetic emergencies, and a 
baby or child with a rash and a temperature.

The minor injuries area is available to treat less 
severe injuries like broken bones and wounds.
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Q: Does it matter if I attend ED when I  
 don’t really need to? 
Yes. When people attend ED if they don’t need 
to, this pulls the attention of hospital staff away 
from caring for those who need immediate and 
potentially lifesaving help. At busy times, people 
attending with non-emergency problems add to 
the pressure and this increases waiting times for 
everyone.

Q: Why are some people sent to other  
 services? 

Once assessed, if you don’t need emergency 
care, you might be referred or redirected to 
another service more suitable for your needs. 
This might be your GP or dentist, a pharmacy, 
ophthalmology services for eye care, or mental 
health and learning disability services.

If your illness or injury is not serious but does 
need attention, it is usually better for you to 
visit a minor injuries service, and you’ll fi nd the 
wait is usually a lot shorter. If you are in doubt, 
the free NHS 111 number is available 24/7 for 
expert medical advice , and they’re also now 
online too at 111.nhs.uk

Community pharmacies offer a number 
of services to ensure you receive the right 
care in the right place at the right time. No 
appointments are needed to access advice from 
your community pharmacy and many are open 
from 6am to 10pm.

For most medical problems we would advise 
that your GP should always be the fi rst port 
of call, unless it is a serious or life-threatening 
emergency. 

For more information about your local health 
services, visit www.nhs.uk
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Children’s ward cubicle gets £20,000 refurb
A cubicle on Caroline Thorpe Ward at NDDH has 
been refurbished and was offi cially opened in 
September 2018.

The room has been brightened with coloured 
panels and beach prints. Soft back lighting and 
black out blinds help create a calm and peaceful 
mood.

Shelving has been added throughout, giving 
families space to unpack their belongings if they 
stay for a number of days.

Entertainment has been improved with a new 
television, Playstation 4 and access to a media 
streaming service so the children have a wider 
range of TV shows and movies to watch. 

A new mural has been added to the Day Surgery 
Unit at NDDH thanks to the fantastic fundraising 
efforts of local resident Caz Reed and the talent 
and generosity of local artist Laura Verney from 
Bespoke Children’s Wall Art.

The fun underwater scene has delighted our 
patients young and old, and has certainly 
brightened everyone’s day.

The Special Care Baby Unit (SCBU) team at NDDH have 
passed stage one of the Baby Friendly Initiative in 
Neonatal Services.

The initiative, developed by Unicef, recognises 
organisations that have met their standards to support 
all mothers with feeding and to help parents build a 
close and loving relationship with their baby.

The SCBU team are working towards passing the stage 
two assessment.

SCBU achieves Unicef’s baby friendly accreditation

Fundraisers at the offi cial opening

SCBU team

Rob Conway, consultant anaesthetist; 
Fran Greenaway, play specialist; Jane Dickinson, 

children’s nurse; Laura and James Verney

The refurbishment was completed thanks 
to the project management and fundraising 
efforts of Care for Kids North Devon, including 
contributions from Barnstaple Town Council, 
Tesco, Asda, Santander and Braunton tug o’ war. 

See more pictures on page 13.

Beautiful new mural in Day Surgery Unit
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Did you know the Trust has launched a Freedom 
to Speak Up (FTSU) service? It’s important to 
have an open and supportive culture that 
encourages staff to speak up about any issues 

Campaigns and events 

Freedom to Speak Up

Freedom to Speak Up

!

Medicines

Talk about your
medicines

Talk about your 
medicines 
At the end of last year we 
relaunched our ‘talk about 
your medicines’ campaign.

The ‘talk about your medicines’ 
campaign encourages patients 
to talk to health professionals 
about their medicines and 
to bring them into hospital 
with them. Pharmacists in 
the hospital can then have 
a conversation with patients 
about their medicines, to help 
them get the most benefi t 
from their medicines and to 
reduce unnecessary medicines 
waste.

Matt Kaye, chief pharmacist 
said: “It is really important 

that patients give us as much 
information as possible about 
their medicines, including 
those bought in a pharmacy or 
supermarket.

“We also need to know about 
other products, such as herbal 
or homeopathic remedies, and 
whether patients are 
having any problems 
taking their medicines 
– or are not taking 
them at all.”

Getting the most 
from medicines is 
becoming increasingly 
important for both 
patients and the NHS 

as more people are taking 
more medicines. The World 
Health Organisation estimates 
that between 30% and 50% 
of medicines prescribed for 
long-term conditions are not 
taken as intended.

of patient care, quality or safety. This protects 
patients and improves the experience of our 
staff.

Our FTSU guardians are members of staff who 
have a key role in helping encourage staff to 
raise concerns. They can provide confi dential 
advice and support to staff in relation to 
concerns they have about patient safety and/
or the way their concern has been handled. 
Guardians help to facilitate the process of 
raising concerns where needed, ensuring 
organisational policies are followed correctly. 

Our guardians are also part of a regional 
network of guardians who feed back views 
and experience on key issues to the National 
Guardian’s Offi ce.
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You said, we did
Feedback from our patients is really important. It helps us understand what we are doing well and 
also what we could be doing better, which helps us improve the experience of our patients.

Here are some recent changes we have made as a result of patient feedback.

We did!

You said
Although the Pathfi nder team 
do full assessments on patients at 
NDDH to place them in nursing 
homes, patients still need to 
wait in hospital for the home to 
come and also assess them. Could 
something be done to prevent 
patients waiting in NDDH for 
longer than they need to?

Pathfi nder worked with northern 
Devon nursing homes to create 
trusted assessor paperwork. 
This means that nursing homes 
can now accept new residents 
without needing to assess the 
patient themselves.

More information on our patient experience feedback can be found at 
www.northdevonhealth.nhs.uk/patient-experience

We did!

You said
For young people who have a 
long stay on Caroline Thorpe 
Ward, including children with 
long-term health conditions, and 
their families, it would help if 
there was a specifi c room that felt 
less clinical and more homely.

North Devon charity Care for 
Kids funded the refurbishment 
of a cubicle to help improve the 
experience for these patients. 
Read more on page 11.

We did!

You saidCan drinking water be made 
available for patients at 
Barnstaple Health Centre?

Staff in each patient area now 
have jugs of water and reception 
has bottles of water available for 
patients.
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Patient stories
“When you’re in severe pain, the more 
helpful and gentle people are, the better.”

Watch the video

Search ‘Alma Tracey story’ on 
YouTube to hear Alma and Tracey 
tell their story.

We like to hear from our patients and share 
their stories about their experiences of our 
services, as told by them and the people who 
care for them. This is Alma’s story.

Alma came to the emergency department at 
NDDH after falling at home. Tracey, urgent care 
nurse in the Pathfi nder team, saw Alma whilst 
she was in hospital. 

Tracey knew that the hospital was not the best 
place for Alma for helping her to regain her 
independence as quickly as possible. However, 
Alma was in quite a lot of pain and her 
daughter Ruth was worried about taking Alma 
home because of the amount of pain she was in.

Tracey listened to what Alma and Ruth both 
wanted and worked with them and a local 
residential home to arrange the best short-term 
solution before Alma was ready to return home.

After a few days in the residential home and a 
visit from Tracey to see how she was getting on, 
Alma felt ready to return home, with support, 
and regained her independence.

Alma said: “I realise how helpful she was being. 
It was a great comfort because the more helpful 
and gentle people are, the better. She was 
wonderful – I can’t praise her too highly. She’s 
absolutely a star!”
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BoardroomBoardroom BulletinBulletin
Trust chairman James Brent updates you with 
news from our board meetings.

Finance and 
performance 
update 2018/19

Earlier this year we 
submitted a fi nancial plan 
to our regulators to end the 
year with an £11.9m defi cit. 
This includes making £8m of 
savings to achieve the defi cit. 

Our planned defi cit 
recognises that we need 
to invest in a number of 
areas in order to make 
improvements, and recent 
improvements to our 
operational performance 
show that this investment 
is helping us to recover. 
However, our current 
forecast is that there will 
be an overspend that will 
take us to a £17m defi cit 

at the end of the 2018/19 
fi nancial year.

It is very important that we 
provide services as effi ciently 
and cost-effectively as 
possible. The Board’s priority 
is, however, to ensure that 
we deliver high quality and 
safe services with dignity 
and respect and that our 
communities have fair access 
to these services in a timely 
manner. Our acute service 
in Barnstaple is one of the 
most rural and remote in 
the country and we need 
to ensure that the costs 
associated with the effi cient 
provision of services to our 
communities is properly 
allowed for. Our planning 
process for 2019/20 is 
focusing on ensuring our 
fi nancial plan and overall 
operational plan are aligned.

Our non-executive 
directors
The appointments of 
Dr Tim Douglas-Riley CBE, 
Pauline Geen and Robert Down 
have been extended for a further 
two years until January 2021. 
Their knowledge, skills and 
experience are invaluable, and 
they are all looking forward 
to supporting the Trust as we 
work on a longer term plan 
for sustainable services for the 
northern Devon population.

Mike Tucker has stepped down 
from his role as non-executive 
director due to other 
commitments. We’d like to thank 
Mike for his contribution to the 
Trust and wish him the very best 
for the future.

James Brent 
Chairman

Tim Douglas-Riley
Non-executive 
director

Robert Down
Non-executive 
director

Pauline Geen
Non-executive 
director

Tony Neal
Non-executive 
director

Suzanne Tracey
Chief executive
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Darryn Allcorn
Chief nurse

Angela Hibbard
Director of fi nance 
and performance

Andy Ibbs
Executive director 
of strategic 
development

Adrian Harris
Interim medical 
director

Iain Roy
Director of 
facilities

Julie Cooper
Interim director 
of people

Pete Adey
Interim chief 
operating offi cer

Update on medical 
director position
Medical director George Thomson 
left the Trust in December 2018 to 
pursue other opportunities. Professor 
Adrian Harris is providing medical 
director cover to NDHT and is also 
the experienced medical director 
of the RD&E. This supports closer 
working between the two trusts as 
part of our Collaborative Agreement. 
We have three experienced NDHT 
doctors in post as deputies, and 
we are confi dent that our team is 
working together effectively to help 
address the challenges we face.

Car parking
We know that people have been experiencing 
problems with traffi c and parking at NDDH. We are 
sorry for this and we know it can add additional stress 
at what can already be a stressful time. We have been 
putting on more clinics than ever to help us reduce 
our waiting lists, but at the same time this does mean 
that the hospital is very busy. 

We are developing a longer term traffi c management 
plan, which includes creating over 100 new parking 
spaces over the next few months. In the meantime, 
you can support us by being dropped off at NDDH 
(there is a drop off zone right by the main entrance 
to the hospital and at other key areas) or by taking 
one of the bus services to NDDH. We also have bike 
stands across NDDH for those who are able to cycle.

Community services for 
children and young people
The contract to provide community health and 
wellbeing services for children and young people in 
Devon has been awarded to the Devon Alliance. The 
Devon Alliance includes all the acute, community and 
mental health trusts in Devon and Livewell Southwest 
CIC. We have a shared vision to provide the highest 
quality integrated community care for children, 
young people and their families in Devon, and the 
new contract is due to begin on 1 April 2019.

Holsworthy
We have been working closely 
with the Holsworthy Community 
Involvement Group, NHS NEW 
Devon CCG and local GPs to 
progress our implementation plan 
to safely reopen the inpatient beds 
at Holsworthy Community Hospital. 
One of our main requirements 
for reopening the beds is for 
safe medical cover to be in place, 
which has proved to be diffi cult to 
achieve quickly. With our partners 
we have explored a wide range of 
alternatives and have reached the 
conclusion that with the current 
recruitment pressures facing 
primary care, autumn 2019 would 
realistically be the very earliest 
that inpatient beds could reopen. 
Although an important fi rst step, 
there remains more work to follow 
with the recruitment of nurses and 
other staff.
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We are really looking forward to 2019.  Our aim is to open the new Cancer and Wellbeing Centre in 
January 2020 and with you and our fundraising team we will make it happen. 

Take part in our March BIG BREW 
We are encouraging our supporters to 
organise a BIG BREW coffee morning 
or tea party anytime during March to 
raise funds for our Cancer and Wellbeing 
Centre Appeal. To fi nd out more, please 
get in touch.

Happy new year from 
Over and Above

Supermarket support
The Cancer and Wellbeing 
Centre Appeal will receive 
£4,000 thanks to the Tesco 
Bags of Help Scheme and 
their customers in Bideford. 
We have also received £2,000 
towards counselling equipment 
from the Braunton store, 
and a further £2,000 towards 
tables and chairs from the 
Ilfracombe store.

Tesco have been a fantastic 
supporter of the appeal and of 
our charity. In 2018 they raised 
a phenomenal £19,262.18 
bringing their overall total 
over the past fi ve years to an 
astounding £72,552.85! 

We are also thrilled to 
announce that our Cancer and 
Wellbeing Centre Appeal has 
been chosen to take part in the 
Co-Op Local Community Fund. 
Every time a Co-op Member 
shops at the Co-Op, 1% of 
what they spend on selected 
own brand products is added 
to the fund, to be shared 
between selected local causes. 
We will also receive a share 
from the sales of carrier bags in 
our area!    

YOU are helping us make it 
happen! Your fundraising is 
helping us to get that much 
closer to getting the new 
Cancer and Wellbeing Centre 
built.   

21-year-old Petroc student 
Katie Baker is doing 
a whopping 24-hour 
endurance run in Reading 
and she is also organising a 
series of fundraising events.

Our hospital librarian, Peter 
Clifford, shaved off his 
beard, raising £200.

Anthony Price is an 
inspirational cancer survivor. 
He ran 1,000 miles in less 
than a year, raising £495.50.

Get in touch with the 
fundraising team on 
01271 311772 or email 
ndht.charity@nhs.net
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We know that patients often 
want to recognise specifi c 
members of staff who they 
feel have gone the extra mile 
for them. You can now say 
thank you to a member of 
staff or team on our website.

You can also tell us what that 
staff member did that made 
a difference to you. When 

we hear of examples of great 
care, we can share these with 
staff, which helps us improve 
care for more patients.

All comments are shared 
with staff, if named, and 
their managers, and are also 
shared in our internal staff 
newsletter, with patient 
details removed.

Say thank you

To say thank you, visit 
www.northdevonhealth.nhs.uk/
say-thank-you

Get in touch
If you have a suggestion or submission for 
future editions of Pulse, please call the 
communications team on 01271 311575 or 
email ndht.communications@nhs.net.

Other formats
If you need this newsletter 
in another format, such as 
audio tape or computer 
disk, Braille, large print, 
high contrast, British Sign 
Language or translated 
into another language, 
please telephone the PALS 
desk on 01271 314090.

Northern Devon Healthcare NHS Trust
Raleigh Park, Barnstaple, Devon, EX31 4JB
t: 01271 322577
e. ndht.contactus@nhs.net
w: northdevonhealth.nhs.uk

@ndht /NDHTnhs
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Choose well this winter

Many common illnesses can be treated with a 
well-stocked medicine cabinet and plenty of rest.

Self-care Cough. Colds. Minor cuts. Sore throat. Headache.

If you are ill or injured, make sure you choose the right service, and:
• You could spend less time waiting for treatment
• You’ll get the best treatment for your symptoms
• You’ll help free up the Emergency Department to treat those with the 

most serious illnesses and injuries

NHS 111 If you need medical advice or reassurance and don’t 
have a GP to call.

Call anytime, 24 hours a day, 7 days a week. 

Emergency 
Department / 999

Severe bleeding. Breathing diffi culties. 
Stroke symptoms. Broken bones. Chest pain.
The Emergency Department (ED) is for life-threatening 
illnesses and injuries only. Dialling 999 or going to the ED 
if you don’t need to could delay treatment for someone 
who is seriously ill.

Earache. Teething. Diarrhoea. Painful cough. Rashes.

Pharmacists are health professionals who can provide 
advice and treatment for a range of common illnesses. 
Many local pharmacies are open 6am to 10pm.

Pharmacy

GP Persistent pain. Vomiting. Chronic backache. 
Asthma. Arthritis. 
GPs provide medical advice, examinations, prescriptions 
and routine care for illnesses and injuries that aren’t 
life-threatening. Additional evening and weekend GP 
appointments are now available in northern Devon.

Minor Injuries 
Services

Sprains. Minor burns. Itchy rash. Bruises. Cuts.

For treatment and advice for conditions that aren’t 
serious but do need attention. Some are run by GPs and 
require you to call ahead but others are stand-alone 
services so you can just drop in (see overleaf for details).


