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South Molton Community Hospital - Outpatients - Friends and Family Test - Aug-18 to Dec-18 
 

Adult FFT card question: How likely are you to recommend our service to friends and family if they needed similar care or treatment? Response 
options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know.  
 

 
 

Children and young person’s FFT card question: Would you tell your friends that this is a good service to come to? 
 

Quantitative Results 
 

The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 
 
 

 

 
 

 

‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
 (Yes) 

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know  

(Yes + Maybe + No + Don’t know) 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely  
(No)  

X100 
Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

(Yes + Maybe + No + Don’t know) 
 
 

 
 

 

 

 
The Trust’s target ‘Would recommend’ score is 75% 
 
 

 
Month 

 
Responses 

 
No. 

 
Would recommend 

 
% 

 
Would not recommend 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
% 
 

Aug-18 6 100.0 0.0 0.0 

Sep-18 2 100.0 0.0 0.0 
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Oct-18 2 100.0 0.0 0.0 

Nov-18 No data No data No data No data 

Dec-18 1 100.0 0.0 0.0 

 
 
Qualitative Feedback                                                                          (Note: The children and young person’s Friends and Family Test card wording is highlighted below) 
               
 

  Month Clinic / 
department 
attended 
 

Friends 
and 
Family 
Test 
response 

Children 
and young 
person’s 
FFT card 
completed 
by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Please can you tell us 
the main reason for 
the response you have 
given? 
 
Would you mind 
telling us why you 
gave that answer? 
 
 

What do you 
think was good 
about your visit? 

Have you any 
suggestions for 
ways we can 
improve our 
community 
outpatient 
service? 
 
What could we 
have done better? 
 
 

Gender Age Ethnicity Please tick this 
box if you DO 
NOT wish your 
anonymised 
comments to be 
made public / 
your answers 
ever to be made 
public 
 

1 Aug-18 Cardiac Rehab 
Exercise Class 
(Community) 

Extremely 
Likely 

  It was an excellent 
course - staff were 
excellent, very helpful. 

    Male Over 65 White 
British 

  

2 Aug-18 Cardiac Rehab 
Exercise Class 
(Community) 

Extremely 
Likely 

  The course was very 
well planned and 
regulated. The length of 
each lesson was right 
for maintenance. 

            

3 Aug-18 Cardiac Rehab 
Exercise Class 
(Community) 

Likely         Male 46-55 White 
British 

Do not publish 

4 Aug-18 Cardiac 
Rehabilitation 
(Community) 

Extremely 
Likely 

  All very helpful & 
friendly. 

  None. Female Over 65 White 
British 

  



Friends and Family Test - South Molton Community Hospital - Outpatients - Aug-18 to Dec-18                                                                                                                         Page 3 of 4 
 

5 Aug-18 Cardiac 
Rehabilitation 
(Community) 

Likely   Helpful & friendly, 
useful advice. 

    Male 56-65 White 
British 

  

6 Aug-18 Physiotherapy 
(community) 

Yes Patient Because [name 
withheld] was great 
with my son. 

On time. 
Individually-
tailored. Allowed 
my son to get 
involved. 

Difficult to arrange 
next appointment 
due to hospital full 
diary. 

Male 6-8 Mixed / 
Multiple 
ethnic 
groups 

  

1 Sep-18 Cardiac 
Rehabilitation 
(Community) 

Extremely 
Likely 

  Because of kindness & 
care given. 

    Female Over 65 White 
British 

  

2 Sep-18 Clinic / 
department 
not entered 
(Community) 

Extremely 
Likely 

  The nurses I see are 
very knowledgeable. 

    Male Over 65 White 
British 

  

1 Oct-18 Cardiac 
Rehabilitation 
(Community) 

Extremely 
Likely 

  Very helpful advice. 
Looking forward to this 
appointment for the 
way forward and now 
looking forward to the 
future and can see the 
way forward. 

  None. Male 56-65 White 
British 

  

2 Oct-18 Physiotherapy 
(community) 

Extremely 
Likely 

  Because [name 
withheld] took a 
detailed history, had 
checked X-rays & 
doctors letters & then 
did very good 
examination. He advised 
cause exactly - ligament 
damage, right outer hip. 
Showed exercises, gave 
diagram & clear reasons 
for exercises. I had 
complete confidence 
justifiably - now 
improved. 

  Grateful for prompt 
attention & 
elimination of 
problem. Given my 
diagnosis & 
ongoing chemo., 
[name withheld] 
has helped me & 
my wife enjoy life 
between 
appointments. 
Thanks from [name 
withheld]. 

Male Over 65 White 
British 
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1 Dec-18 Clinic / 
department 
not entered 
(Community) 

Not 
entered 

  Contradictory signs in 
waiting area: 1). 'Will all 
outpatients please wait 
here. Thank you' 2). 
'Please do not wait here 
for podiatry' 3). 'Retinal 
screening - please go to 
main entrance'. 

            

 


