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The Winter Solstice will occur on Thursday,  

21 December 2018. 

This shortest day lasts for 7 hours 49 minutes and 

41 seconds in London. The day is 8 hours, 49 

minutes shorter than the June Solstice. 

After this date, the days will start getting longer 

and the nights shorter. 



Forward from the Care Home Team 

On World Alzheimer’s Day 21 September 2018 the Northern Devon Care Homes Team annual confer-

ence, Together, towards Tomorrow focusing on Dementia Care took place. The speakers were inter-

esting and passionate and took the opportunity to network with the delegates. The buffet lunch was deli-

cious. Thank you to all those who assisted on the day and to the delegates who attended making it a very 

successful event. 

 

Despite record bookings for conference it was disappointing that 38% of services that had booked places 

failed to attend on day, this represented 26% of bookings. 

 

The Northern Devon Care Homes Team Care Awards for Best Practice 2018 were presented for the Best 

Manager, the Best Carer, the Best Cook/Chef and the Person Most Committed to Dementia Care. 

 

 

 

 

The team has bid farewell to Sarah Bishop, Paramedic Educator—

Torridge Area, we wish Sarah well in her new role with Pathfinders.  

 

 

 

 

The team welcomes Alison Wall OT Educator—BLIS/Barnstaple. 

Alison has worked as an Occupational Therapist for over 20 years, working in a range of areas, in both 

community and inpatient settings, predominantly within mental health, and most recently working in 

older persons mental health. 

Alison has also recently been involved in the delivery of some research studies within the 

NHS and continues to combine this role with her new role as OT educator with the team. 

 

Emma Bartrop—Nurse Educator Torridge Area.  

Emma Bartrop, Nurse Educator will be joining the team in December to cover services the Torridge area. 

 

With all good wishes for Christmas and a happy and healthy 2019. 

 

The Care Homes Team 



Shoeboxes may be left at Barnstaple Health Centre, Vicarage Road, Barnstaple, or given to 

an educator. Boxes should be received by the Care Homes Team by Monday 10 December 

to enable them to be sent to the distribution point in time for delivery by Santa. 





Devon Community Grants Fund 
Make a difference in your community 

 

Have you got an idea? 

Are you doing something that could be developed further? 

Do you want to do more to support people in your community? 

Is your project based in Devon or Plymouth? 

 
 
What is the Community Grants Fund? 
 

The Community Grants Fund is an initiative to support people like you in setting up something to 

help people develop community-driven initiatives which: 

 
support and empower people in Devon to have greater choice and control over their 

health and care by supporting them to increase their knowledge or skills or to support im-
proved confidence and motivation. 

 

Grants of up to £300 are available to support your idea. Schemes should benefit a group of peo-

ple rather than just one individual, and they should benefit people living within an area of Devon.  

You do not need to be a constituted group or charity to apply for this grant. 

 

Applying for funding 
Applications are assessed by a panel of local people who will check whether schemes meet the 

criteria above and are likely to achieve their aims.  Panels meet twice a year and you should 

make sure your application is submitted in time for the panel to discuss.  You can apply using the 

form below or if you prefer use video, pictures or audio. 

 

The next closing date for applications: 

Thursday 31 January 2019 

 

If you need support with your application to the grant fund, please contact 

grants@teigncvs.org.uk and we will put you in touch with a local support worker 

 

How will we know if we’ve made a difference? 
We expect projects to be able to show they have made a difference within 6 months of being 

granted funds.  We are keen to understand how the money you have received has made a differ-

ence and we will contact you after 6 months to discuss your project with you and, where possible, 

arrange a visit to meet with you to see your project in action. 

 

Further information 

If you have any questions, or suggestions, about the Community Grants Fund please contact: 

grants@teigncvs.org.uk 01626 326130 

mailto:grants@teigncvs.org.uk
mailto:grants@teigncvs.org.uk








CCG's Caring for Care Homes newsletter link 

 https://www.newdevonccg.nhs.uk/care-homes-caring-for-care-homes-team/caring-for-care-homes-newsletters-101667  

 

Devon Care Kite Mark for Residential Care 
 

Annual Festive Conference – engaging innovating, evolving 
6 December 2018 9:15 am – 4:15 pm - Exeter Racecourse 

 
Topics and Speakers 
CQC Chief Inspector for Social Care—Andrea Sutcliffe 
Sepsis – A care Priority for Everyone – Pippa Richards, Musgrove Park Sepsis lead 
Bringing A Natural Environment into Our Care Homes – Noreen Orr and Wendy Brewin– 
Pen CLAHRC and Sensory Trust  
Medication Optimisation in Care Homes (MOCH) Susy Bidwell and Angela Bosley– Pharma-
cy leads at RDE 
Talking about Diabetes in Care Homes - Dr David Strain, Diabetologist at the RDE 
‘Fit for Winter – how can we do more?’ 
Meet the DCKM Executive 
What the evidence tells us about – inc Robopets, good dietary evidence for PLWD 
and working on fundamental care in care homes –  
Jo Thompson Coon and Chloe Wood - PenCLAHRC (Peninsula Collaborative for leadership & Ap-
plied Health Research and Care) 

Fun Christmas Fact 

It’s technically illegal to eat mince pies on Christmas Day in England. In the 17th century, Oliver 
Cromwell banned Christmas pudding, mince pies and anything to do with gluttony.  
The law has never been rescinded. 
 
https://www.tomango.co.uk/thinks/30-fun-facts-about-christmas-to-impress-your-friends/ 

https://www.newdevonccg.nhs.uk/care-homes-caring-for-care-homes-team/caring-for-care-homes-newsletters-101667


All health and social care staff who are in direct contact with patients or vulnerable clients are eligible for the free 

flu jab.  Find out more about how to protect yourself and the people you work with.  

Encourage carers to think about the flu jab too! 

We're trying to increase the uptake of the flu vaccination among paid and unpaid carers. 

The CCG has produced a video to encourage carers to have their flu jab. 

 

https://inside.devon.gov.uk/news/protect-yourself-and-those-you-care-for-by-getting-your-free-flu-jab/ 

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTgxMTE2Ljk3NzQyMTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MTExNi45Nzc0MjEyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDAzNDU3JmVtYWlsaWQ9c2FyYWgud2luZmllbGQtZGF2aWVzQG5ocy5uZXQmdXNlcmlk


 Why everyone affected by dementia should have a flu jab 
 
As temperatures begin to fall, we’re advising people affected by dementia to protect against the 
flu this autumn and winter. 
 
Flu vaccination, or the flu jab, is available every 
year on the NHS. It helps to protect people of all 
ages against the flu virus and related illnesses. 
But while anyone can get the flu, it’s more dan-
gerous for some people than others. In particu-
lar, flu can be more severe for older people 
(aged 65+) and those with underlying health 
conditions, such as heart disease or dementia. 
 
Despite this increased risk, the Department of 
Health and Social Care reports that only 49.2% 
of those with chronic neurological disease had 
the flu vaccination last year. This led to a rise in 
admissions to hospital and intensive care for flu-
related illness. 
 
Why it matters for people affected by dementia 
People living with dementia are at particular risk of severe illness if they catch flu. 
 
Dementia can make people less able to fight off infection. This means that patients are more likely to de-
velop serious complications, including pneumonia, and are more likely to be admitted to hospital. Evi-
dence suggests that people with chronic neurological disease are approximately 40 times more likely to 
die if they catch flu than those who have no other underlying health conditions. 
 
Even for people who live well with dementia and lead otherwise healthy lives, it is still important that 
they help protect themselves by having the vaccine. 
 
If you are the main carer for someone with dementia, speak to your GP or pharmacist about having the 
vaccine along with the person you care for. 
 
Where and when can I get the flu vaccine? 
The flu vaccine is available for free on the NHS to people who are at risk, most commonly from your GP. 
You can also get it at local pharmacies which are offering the service. 
The NHS advises that autumn is the best time to have a flu vaccine, but you can also have it later in win-
ter. 
 
I had a flu jab last year. Do I need another one? 
Yes. 
 
Flu strains often change, which is why new flu vaccines are made every year. This means people affected 
by dementia need a flu vaccine every year too. 
 
Although people who have a flu vaccination do sometimes still get the flu, it’s usually milder and doesn’t 
last as long as it would have otherwise. 
 
https://blog.alzheimers.org.uk/dementia-insight/flu-jab-vaccine-dementia/?
utm_campaign=gennewsoct18pt1&utm_content=&utm_medium=email&utm_source=SmartFocus viewed 16/10/2018 

https://www.nhs.uk/conditions/vaccinations/who-should-have-flu-vaccine/


Together, towards Tomorrow - World Alzheimer’s Day 

Wendy Mitchell - Early On-set Dementia 

Wendy was diagnosed with dementia 4 years ago. She said that most people think 

about dementia affecting the elderly, Wendy is 58 years old, much younger than many 

people living with dementia. 

Wendy told the hall to think about the experience of dementia as a row of fairy lights. They flicker on 

and off, some are on one day, some the next, but one day they may all go out. Wendy said that there 

are good days and bad days. Some days a fog descends on the brain… she tries hard to remember which 

day of the week it is. As long-time car drivers, we drive automatically. Wendy now has to think every 

move, has to drive a car step by step. 

Wendy told us that dementia is not just about memory, but it effects other senses. Hearing is exagger-

ated, the noise of an emergency vehicle, a siren, is louder and painful. Everyday noises such as crockery 

on a trolley, something breaking, is louder and frightening. 

Vision is different; eyes see things the brain does not interpret. When Wendy moved into her new home 

she couldn’t remember where the doors led. She walked into the wrong room, cupboard, until she 

simply removed the doors.  Wardrobe doors, Kitchen cupboard doors, were confusing because she 

couldn’t remember what was inside. Her daughter stuck pictures of the contents on the outside of cup-

boards to make it easier. 

Vision is confused by everyday objects. Walking down stairs looks like an escalator. Black mats, beside a 

door, look like a black hole. Big Television screens look like holes in a wall. Wendy keeps red cloths over 

them. A shed in the garden will move, or disappear. Wendy will wait for 30 minutes before getting 

alarmed, because then the shed will appear again. 

In her home Wendy has known routines, the side of the bed she sleeps, the way she puts her coat on. If 

somebody stays away from home, or stays in hospital, the routine changes. She may be helped on with 

a coat with the wrong arm first. Or the bed is on another side, or a table is moved, a chair faces another 

way… all adds to confusion. 

Wendy told the conference that she needs thinking time. She delays an answer and has to think when 

having a conversation. On the telephone, she needs to think about what is being said. She realised that 

person on the end of the telephone heard the delay and repeated the question, now she uses Face time 

so she can see the person she is talking to. Language needs to be clear, when doctors, nurses, consult-

ants, dentists explain treatment, they must take more time, speak slowly and clearly, because some-

body with dementia needs time to process what is being explained. 

Wendy told us that the on-set of dementia was not the end, but the beginning of a different life. The 

person has to remain active, has to keep stretching themselves. If an activity or skill ceases, the person 

would forget how to do it. Keeping active, going out, keeping life skills… keeps the person. 

Wendy read an extract from her book to illustrate her new way of life…… the extract was about Wendy 

and her cat. The Cat was putting on weight and Wendy’s daughter suggested putting him on a diet. 

Wendy told how she came into her kitchen at breakfast time to be welcomed by the Cat who needed its 

breakfast. Wendy put a few biscuits in his bowl, only a few because he needed to lose weight. 



After Wendy had eaten her breakfast, the Cat came into the kitchen from the garden. The Cat sat beside 

its empty bowl, and Wendy thought she should give him his breakfast. She put a few biscuits into his 

bowl, only a few because he was on a diet.  

Wendy went up to her bedroom to get dressed. When she came back to the kitchen, there was the poor 

Cat, sitting beside its empty bowl. Poor thing, Wendy must give it some breakfast, so Wendy gave him a 

few biscuits, only a few because he had to lose weight.  

An hour later Wendy’s daughter called to see her. As they came into the kitchen there was the Cat, look-

ing hopefully at the empty bowl…’Oh Mum, did you forget to feed the Cat?’ As Wendy shook her head, 

she poured a few biscuits into the bowl…….!!!  

Carol McCormack-Hole 

 

 

 

 

 

Proceeds from the conference fundraising £173.00 were presented to Calvert Trust. 

A big thank you to all who purchased raffle tickets and took part in Heads/Tails . 

Calvert Trust will use the money towards the purchase of a specialist saddle to  

enable those with severe physical disabilities to experience horse riding.  

Nurse Educator Rebecca Young presented proceeds 

of  fund raising to Calvert Trust. 

Billy the cat 

Carol McCormack-Hole 



The Care Homes Team Best Practice Awards 2018  
 

The Registered Manager’s Award 2018 Sarah Coull, Castle House 
 
Sarah’s multiple nominations demonstrated that she has a high level of expertise to-
gether with exceptional skills in managing the complex business of running a service. 
She shows vision in developing person centred care and supporting staff to meet the ever changing needs 
of the residents at Castle House. 
 

The Good Carer Award 2018 Sophie Newton, Castle House 

 
Sophie’s multiple nominations recognise that she consistently provides 
a high quality standard of care for people living at Castle House and she 
is commended for her dedication, awareness of colleagues and career 
development through training. 
 

Commendation to Aston Redmond, Parkview Residential Home un-

der the ‘good carer’ category his nomination was inspirational and the 
team would like to wish him well with his adult nursing course which he 
is undertaking at Plymouth University. 
 

The Good Nurse Award 2018 No Nominations Received 
 

The Good Cook/Chef Award 2018  
Adele Kinnear, Jemma Howes, Rose Fletcher, Castle House 
 
The team nomination recognises that they identify the benefit of a whole service approach to food and 
nutrition at Castle House and for related residents nutrition activities and the use of local produce. 
 

Commitment to Dementia Care Award 2018 Jo Coles, Ebberly House 
 
This nomination recognised that Jo demonstrates the specific skills needed to manage and deliver ser-
vices sensitive to the needs of older people with dementia at Ebberly House and she reflects an aware-
ness that investment in this type of service provision will meet increasing demand in the future. 
 

The Whole Team Special Award 2018   
The Staff of Susan Day 
 
This nomination recognised that each and every mem-
ber of staff contributes to the high quality standard of 
care for residents living at Susan Day and they are com-
mended for their dedication, awareness of colleagues 
and development through training. 
 
 
 

Thank you to all those who nominated staff and 
colleagues for the Best Practice Awards. 

Claire Garabedian (speaker) presenting award 

to Simone Dunford, Manager, Susan Day,  

Wendy Mitchell (speaker ) centre. 

Claire Garabedian (speaker) 

presenting award to Sophie 

Newton, Carer, Castle House. 
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Together, towards Tomorrow - World Alzheimer’s Day—Attendance 

Despite record bookings for conference it was disappointing that 38% of services that had booked places 

failed to attend on day, this represented 26% of the total bookings. 

Education/Training Session Cancellations April-September 2018 

Despite good bookings for our free education/training sessions for the first half of this year it was dis-

appointing that 123 sessions that had been booked by services were cancelled; with many not being 

cancelled until the educator had arrived on site. 

Cancellations represent 37% of the total bookings made by services. 
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Your suggestions to reduce cancelled bookings would be appreciated via email to 

ndht.northerncarehomesteam@nhs.net 
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Christmas Jumper Day—Is Your Service Taking Part? 
 
Participating in your local Christmas jumper charity events. Don't have one 
close by? Why not start your one of your own? Wear your most colourful 
Christmas themed sweater for charity.  Just for fun, for residents , relatives and 
staff (if job role allows) or sign up to join the Save the Children fundraising cam-
paign. 
 
Christmas Jumper Day is on 14 December, 2018. So dig into your wardrobe and 
bring out that colourful jumper that you were totally embarrassed to wear in 
public. 
 
In the United Kingdom, the day began in 2011, and has become a fundraising 
event for Save the Children, the not-for-profit organization that works with un-
derprivileged children. 
 

From Tacky to Designer Clothing 
Until recently Christmas-themed jumpers and sweaters were viewed as a tacky 
and loud piece of clothing, usually made by an elderly relative.  
 
In recent years, however, there has been a renewed interest in these colourful 
articles of clothing. Several fashion designers now created Christmas jumpers 
and sweaters, which are worn proudly by people around the world. 
 

How to Celebrate? 
 Wear your most festive sweater/ jumper for the day. What about jazzing 

up your sweater by adding sequins and other Christmas motifs? 
 Have a Christmas jumper party – the person wearing the most outrageous 

jumper takes home the prize. 
 

Flaunt a bright sweater with Christmas motifs and help make the world a 
better place.  
 

Did You Know… 
…that in the United States, a jumper is a sleeveless dress worn by a woman 

 
What Should I Do Now? 
 
1. Sign up (link below) and get your FREE fundraising pack now – it’s crammed with ideas to help make 
your Christmas Jumper Day fabulous. 
 

2. Get everyone dressed up (at work, school, home, or anywhere). Buy, borrow, or decorate an old 

jumper in time for Friday 14 December. 

 

3. Get donating. That’s £2 for everyone taking part.  And there’s loads of inspiration in the fundraising 

pack to help you raise even more festive funds. 
 

https://christmasjumperday.org/register 

https://www.timeanddate.com/holidays/uk/
https://www.timeanddate.com/holidays/us/
https://christmasjumperday.org/register


Dear Team  

I’d like to take this opportunity to thank you all for organising such an interesting and informative  

Registered Manager’s Meeting, as always. I feel it is so valuable to be able to meet and network with 

each other’s but also to learn what support there is for registered managers. 

In particular I really benefitted from Vicky Stewart’s session as it is great to have guidance from an in-

spector on how to improve and try to achieve greatness! It is such a valuable opportunity to be able to 

speak to an inspector informally. 

Thank you very much again. 

Kind regards 

Care Home Manager 

Fun Christmas Fact 

 

Santa stretches time like a rubber band, in order to deliver all the gifts in one night. According to the 

United Nations Children’s Fund (UNICEF), there are 2,106 million children under age 18 in the world. 

If we assume that each household has in average 2.5 children, Santa would have to make 842 million 

stops on Christmas Eve, traveling 221 million miles. Given the different time zones, Santa has 36 

hours to deliver gifts, therefore his average speed would be approximately 650 miles per second. It is 

less than the speed of light (therefore, it’s, theoretically, doable but still quite hard for a chubby old 

man).  

Larry Silverberg, a professor of mechanical and aerospace engineering at North Carolina State Univer-

sity, suggests that Santa uses relativity clouds to get the work done. Relativity clouds, based on rela-

tive physics, allow Santa to stretch time like a rubber band which gives him months to deliver gifts, 

while only a few minutes pass for the rest of us. 

 

 

https://www.pastbook.com/txt/12-fun-christmas-facts/ 



















  
 
 

F o r g e t - m e - n o t  f r i e n d s  

 

HOLSWORTHY YOUTH CENTRE 
SAUNDERS LANE 

HOLSWORTHY 
EX22 6HE 

  
 
 
 
 
 

Drop in between 
 

2.00pm till 4.00pm Every Second and Fourth Monday of the Month 
 
We offer tea, cakes and a friendly atmosphere for those wishing to socialize for an hour or two.  
Everyone welcome, especially people affected by memory loss. 
 

If you have Memory Problems 
 
The Cafe provides stimulating, interactive and engaging activities including games, reminiscence,  
music sessions, quiz, information talks, relaxation sessions and opportunities to chat. 
 

Do you Care for Someone? 
 
Often the best source of support is to chat with others in a similar position. 
Sharing experiences that might be useful to others. 
  
OCT 22ND    BARRY PARSONS         SINGING POPULAR SONGS 
NOV 12TH    MAJOR MIKE JOHNS  HUMOURUS TALES OF TIME IN THE FORCES 
NOV 26TH    SHAUN DYMOND       SHORT FILM WW1 
DEC 10TH     XMAS CAROLS             HOLSWORTHY SCHOOL 
 
If you or anyone you know would be interested in receiving more information about  
Forget-Me-Not Friends Cafe, please contact Rebecca Poet 07572180100 or Trish Burke 07811574765 
www.sril.org.uk 
 
 
 
 

 SRIL (Supporting Rural Independent Living Project)  

  
  
  



 

 

 

 

 

 

 

The North Devon Older Persons Mental Health Community Team (OPMH team) offer a care home sup-
port service for residents who may be experiencing behavioural and psychological distress associated 
with dementia (BPSD).  
 
The team deliver prompt, efficient advice and support around care home residents’ mental health and 
wellbeing. The team works with care homes to create Individual Support Plans to maximise resident’s 
independence and help manage any behaviours associated with their dementia presentation. 
 
Care homes, nursing and residential, are able to contact the team directly via telephone in the first in-
stance. 
 
The aim is to work with care homes to support them in providing outstanding care to their residents. 
 
Contact us on 01237 427711. 
 
Calls received before 14:00 will normally be returned the same day. 
 
If you want to know more about this contact:  
 
Gordon Back 
Clinical Team Lead, Older Persons Mental Health Community Team North Devon 
 
Abbotsvale, Bideford Hospital, Abbotsham Road, Bideford. EX39 3AG 
01237 427711 
Mobile 07811457178 
Email g.back@nhs.net 
www.devonpartnership.nhs.uk  
My line manager is donna.bell@nhs.net  

Christmas Fun Fact 
 

The UK Brussels Sprouts industry (and yes, it’s Brussels sprout, not 
brussel sprout) is worth £650 million, and the area of the country  
covered by Brussels Sprouts fields is the equivalent to 3,240 football 
pitches. 
 
 
 
https://www.tomango.co.uk/thinks/30-fun-facts-about-christmas-to-impress-your-friends/ 

https://pixabay.com/en/football-pitch-football-rush-american-fo-320100/






 

 

 

 

 

 

 

Study sessions were facilitated on Thursday 18 October 2018 by the Tissue Viability 

Society which were well attended and the industry exhibition showcased the latest in 

wound prevention and management products. Tina presented pressure ulcer preven-

tion and management and Fran wound assessment and management. 

 

Tina told attendees that  the cost of pressure ulcers to the healthcare sys-

tem is £1.9 billion the equivalent to the total NHS spend on healthcare in 

Northern Ireland. 

There is a new definition for pressure ulcers, now pressure injury whether 

intact or open and are now category 1, 2, 3 or 4 and are caused by pressure 

and shearing (friction has been removed from the definition). Tina remind-

ed everyone that anyone can suffer a pressure injury depending on the risk 

factors present. Movement, nutrition and hydration along with regular toi-

leting all play an important role in prevention  

 

Fran reminded everyone of the physiology of wound healing and that if haemostasis (bleeding stops) 

does not happen the patient will die. After haemostasis the wound goes through inflammation, prolifer-

ation and maturation stages illustrated by real patient photographs and she told the meeting that 

healed pressure injury skin will only be 30% of its original tensile strength. We were treated to further 

real patient photographs of wound types to assist in identifying the type of wound and a reminder to 

never remove any internal sutures from a wound but to cover them with the dressing and in time they 

will be absorbed by the body. 

 

Leg and foot problems are one of the biggest health challenges of our time. Stand up to say legs 

matter. 

Tina Chambers 

Christmas Fun Fact 
 

For a Christmas to be officially classified as “white” a single snow flake needs to be observed falling in 
the 24 hours of 25th December on the rooftop of the Met Office HQ in London 
 
 
 
 
 
 
 
https://www.tomango.co.uk/thinks/30-fun-facts-about-christmas-to-impress-your-friends/ 



National Obesity Awareness Week - runs from the 
14— 20 January 2019, and we are asking the UK to 
join us in a national New Year’s resolution to help im-
prove the nation’s health. Whether it’s cooking more 
healthily, avoiding snacks, or being a little more physi-
cally active, join in National Obesity Awareness week 
and make your healthy New Year’s resolution now! 

Time To Talk Day 7 February 2019 
 
Too often, people who experience a mental health 
problem are also expected to take the lead on talking 
about mental health in the wider sense. Time To Talk 
Day encourages everyone to talk about mental health. 
Mental health problems affect one in four of us yet peo-
ple are still afraid to talk about it. For people with men-
tal health problems not being able to talk about it can 
be one of the worst parts of the illness. So by getting 
people talking about mental health we can break down 
stereotypes, improve relationships, aid recovery and 
take the stigma out of something that affects us all. 
Time To Talk Day brings the nation together to get talk-
ing and break the silence around mental health prob-
lems.  

Valentine’s Day, also called Saint Valentine’s Day or the Feast of 
Saint Valentine, is celebrated on 14 February. It originated as a 
Western Christian liturgical feast day honouring one or more ear-
ly saints named Valentinus, and is recognised as a significant cul-
tural and commercial celebration in many regions around the 
world, although it is not a public holiday in any country. 

Several martyrdom stories associated with the various Valentines 
that were connected to February 14 were added to later martyr-
ologies, including a popular hagiographicalaccount of Saint Valen-
tine of Rome which indicated he was imprisoned for performing 
weddings for soldiers who were forbidden to marry and for min-
istering to Christians, who were persecuted under the Roman 
Empire. According to legend, during his imprisonment, Saint Val-
entine healed the daughter of his jailer, Asterius, and before his 
execution, he wrote her a letter signed “Your Valentine” as a 
farewell. 

Book your Nutrition session with your Care Homes Team Educator 

http://www.noaw.org.uk/get-involved/make-resolution/
https://en.wikipedia.org/wiki/Western_Christianity
https://en.wikipedia.org/wiki/Christianity
https://en.wikipedia.org/wiki/Christian_liturgy
https://en.wikipedia.org/wiki/Saint
https://en.wikipedia.org/wiki/Saint_Valentine
https://en.wikipedia.org/wiki/Public_holiday
https://en.wikipedia.org/wiki/Christian_martyr
https://en.wikipedia.org/wiki/Martyrology
https://en.wikipedia.org/wiki/Martyrology
https://en.wikipedia.org/wiki/Hagiographical
https://en.wikipedia.org/wiki/Rome
https://en.wikipedia.org/wiki/Persecution_of_Christians_in_the_Roman_Empire
https://en.wikipedia.org/wiki/Persecution_of_Christians_in_the_Roman_Empire
https://en.wikipedia.org/wiki/Legendary_material_in_Christian_hagiography




RE: Northern Devon Care Homes Team - Annual Conference October 2018  

 

It was a pleasure to support your Annual Care Home Conference, the speakers were brilliant 

as were the attendees – it was an interactive and lovely meeting – relaxed, very informative, 

perfect for networking and excellent organisation by you all.  I very much enjoyed the day 

and had some great discussions with lots of members of the group. 

I look forward to the next one. If there is anything you need in terms of support, training or 

advice then just let me know – always happy to help. 

 

Best wishes 

Medicare plus 

 

 

To the Care Homes Team  

 

Everyone found the Parkinson’s training really interesting so I wanted to say thank you!  

 

I think it has helped us understand our residents past and present a lot better. 

 

From 

North Devon Care Home 



NHS to provide life changing glucose monitors for Type 1 diabetes patients                    
Tens of thousands of people with Type 1 diabetes across the country will benefit from life 
changing glucose monitors on the NHS. 
To coincide with World Diabetes Day, Simon Stevens, Chief Executive of NHS England, is announcing ac-
tion to end the current variation patients in some parts of the country are facing to access Freestyle Libre. 
The wearable sensor does away with the need for inconvenient and sometimes painful finger prick blood 
tests by relaying glucose levels to a smart phone or e-reader. 
NHS England will ensure the device, which is the size of a £2 coin and sits on the arm, is available on pre-
scription for all patients who qualify for it in line with NHS clinical guidelines. 
From April 2019, these patients will be able to receive it on prescription from their local GP or diabetes 
team helping them to better manage their blood sugar levels. 
It comes as the NHS seeks to harness the power of digital technology to improve treatment and care in 
the long term plan, handing patients with conditions such as Type 1 diabetes the knowledge and tools to 
manage it themselves. 
Simon Stevens said: “Increasingly the NHS is going to be offering patients this sort of technology to help 
them more easily manage their own long term health problem. In the NHS of the future, for many condi-
tions you’re going to get NHS support direct from your smartphone or wearable device rather than having 
to trek to regular hospital outpatient appointments. Supporting people with modern tools to manage 
conditions such as Type 1 diabetes is about to become much more widespread. Innovations such as these 
also free up time and resources for the NHS as a whole.” 
The pioneering technology should ultimately help people with Type 1 diabetes achieve better health out-
comes and benefits for patients include: 
 Easily noticing when sugar levels are starting to rise or drop, so action can be taken earlier 

 Giving patients more confidence in managing their own condition 
 Not having to do as many finger-prick checks 
Dr Partha Kar, Associate National Clinical Director for Diabetes at NHS England said: “This is an exciting 
and welcome step forward as the aim is to have uniform prescribing policy across the NHS, irrespective of 
where someone with Type 1 diabetes lives. This will be based on previous national guidance issued- with 
the provision of updating it as further evidence accrues.” 
The device will be funded for people with Type 1 diabetes from 1 April 2019, from next year’s funding 
growth for local health groups which will allow access to flash monitoring throughout the country. 
It is estimated that around 3-5% of patients with Type 1 diabetes in England have access to Freestyle Libre 
but if clinical commissioning groups (CCGs) were following the guidance correctly, this figure could even-
tually rise to at least 20-25%. Currently, 144 of 195 clinical commissioning groups have signed up, and to-
day’s announcement mean thousands of patients still missing out will now get access. 
Simon Stevens added: “As the NHS prepares to put digital health and technology at the heart of our long 
term plan for the future, NHS England is taking important action so that regardless of where you live, if 
you’re a patient with Type 1 diabetes you can reap the benefits of this life improving technology.” 
Chris Askew, Chief Executive of Diabetes UK said: “Today’s announcement is a huge step forward, and 
will be welcome news to the many thousands of people with Type 1 diabetes whose lives will now be 
changed for the better by access to Flash Glucose Monitoring. Once in place, these measures should 
mean an end to the variation in availability and the postcode lottery that have dogged access to this life-
changing technology. 
“This decision demonstrates that the NHS is seizing the opportunities presented by new technology, but 
also that it has listened to the voices of many thousands of people living with and affected by diabetes 
across the UK. Everyone who has called for fair and equitable access to this technology – through both 
funding and eligibility criteria – should feel rightly proud that they been heard today. 
“The diabetes crisis is a fight that must be fought on many fronts, and Diabetes UK will continue to cham-
pion access to new and established technology – and gold standard care – wherever variation and inac-
cessibility exist.” 
There are now over three million people in England with a diagnosis of diabetes and a further 940,000 
living with diabetes that are yet to be diagnosed. Of those with a diagnosis of diabetes, it is estimated 
that 300,000 have Type 1 diabetes.            14 November 2018 
https://www.england.nhs.uk/2018/11/nhs-to-provide-life-changing-glucose-monitors-for-type-1-diabetes-patients/ 

https://www.worlddiabetesday.org/




CARE FORUM 

for Care Home and Domiciliary Care Staff 

Tuesday 6 December 2018, 2:30 – 4:30 pm 

Oak Room, North Devon Hospice 

PROGRAMME 

1. Introduction  

2. SPEAKER – Mandy Bateman, overview of complimentary therapies and learn how to give a hand 

massage  

3. Networking time/Round the community (sharing practice from care homes and domiciliary 

care) 

Education and training for healthcare professionals 

Providing training and education to healthcare professionals is a vital part of what we do. We believe in 

sharing our expertise with anyone who may come into contact with patients either with palliative care 

needs or who are approaching the end of life (as well as the families of such patients). We work with 

health professionals in the NHS, as well as doing a great deal of training with care homes and other pri-

vate care providers. The vast majority of our training courses are free of charge, and we also offer ac-

credited qualifications. Please see our website for available courses. If you are interested in providing 

bespoke training for your staff, our Education department can tailor this to your specific needs. Please 

get in touch to find out more. 

Any questions 

If you would like to know more about the education and training provided to health and social care pro-
fessionals, please get in touch. 01271 344248 or education@northdevonhospice.org.uk 

 

Our 2019 external programme will be available soon. 

 

Forthcoming Training  

Human Rights, Thursday 13 December 2018,  9:30 am—4:00 pm 

tel:01271%20344248
mailto:education@northdevonhospice.org.uk




 

Care Home Team Web Page https://www.northdevonhealth.nhs.uk/services/care-homes-team/ 



1. Which Christmas Ballet is the most famous of 
all? 
 
 
Rudolph's Surprise 
The Nutcracker 
Mr and Mrs Claus 
Frosty Goes to New York 
 
 
2. Where was Mummy kissing Santa Claus? 
 
 
On the Corner 
In the Bedroom 
Under the Mistletoe 
In a Dark Alley 
 
 
3. Who wrote the song "Here Comes Santa Claus"? 
 
 
Michael Jackson 
Gene Autry 
Persy Douglas 
Leroy Jones 
 
 
4. What does Alvin want for Christmas? 
 
 
An iPod 
A Bottle of Rum 
A Hula Hoop 
A New Car 
 
 
5. What should little children leave out for Santa on 
Christmas Eve? 
 
Cookies and Milk 
A Bottle of Wine 
Chewing Gum 
Cheddar Cheese 
 

6. What is Frosty the Snowman's nose made of? 
 
 
 
A Carrot 
A Potato 
A Button 
A Rock 
 
 
7. Who is Ebenezer? 
 
 
The Milk Man 
The 23rd President 
The Scrooge 
Mrs Claus's Secret Friend 
 
 
8. What colour is the Grinch? 
 
 
Green 
Blue 
White 
Black 
 
 
9. Which reindeer's name starts with a "B"? 
 
 
Bart 
Burt 
Bodog 
Blitzen 
 
 
10. Which reindeer does not belong below? 
 
 
Dancer 
Comet 
Roger 
Dasher 
 

Easy Christmas Trivia  
www.ChristmasTrivia.net  





https://new.devon.gov.uk/roadsandtransport/parking/parking-permits/exemptions-careworkers/ 

Christmas Tree Fun Facts 
 
Many parts of the Christmas tree can actually be eaten, with the needles being a good source of  
Vitamin C. 
 
Christmas trees usually grow for about 15 years before they’re sold. 
 
On average, three Christmas trees are planted to replace each one harvested. 
 
 
https://www.tomango.co.uk/thinks/30-fun-facts-about-christmas-to-impress-your-friends/ 



Jack and the Beanstalk Pantomime to be 'live streamed' into Care Homes this Christmas 

 

 

Exeter Northcott Theatre is planning to live stream its Christmas pantomime, Jack and the Beanstalk, in 
December to care homes in Devon. Residents will be able to watch one special show broadcast live from 
the theatre on a private channel – a first for the Northcott. All participating homes will require is a com-
puter, an internet connection and a screen. Anyone wishing to join in this exciting festive show should 
email media officer Phil Goodwin. 

       Phil Goodwin 
       Press and media officer 
       Exeter Northcott Theatre 
       Tel: 01392 724221 
       Mobile: 07384 461527 

Answers to Easy Christmas Trivia  
 
Question 1: The correct answer is The Nutcracker. 
 
Question 2: The correct answer is Under the Mistletoe. 
 
Question 3: The correct answer is Gene Autry. 
 
Question 4: The correct answer is A Hula Hoop. 
 
Question 5: The correct answer is Cookies and Milk. 
 
Question 6: The correct answer is A Button. 
 
Question 7: The correct answer is The Scrooge. 
 
Question 8: The correct answer is Green. 
 
Question 9: The correct answer is Blitzen. 
 
Question 10: The correct answer is Roger. 

www.ChristmasTrivia.net 

file://nds.internal/private/P-T/StevenJe/Documents/Winter%20Newsletter%20bits/p.goodwin@exeter.ac.uk


Role… 
 
Clinical Team Lead, Older Persons Mental Health Community Team North Devon 
 
Describe your job in three words:  
 
Worth getting up for (cheating as that’s four words!) 
 
What can’t you do without at work? 
 
My colleagues, coffee, computers and listening to other people; especially when they are telling me  
am wrong about something or how to do something better 
 
What’s the best bit about your job?  
 
Using every opportunity to help everyone think about their own mental health when they think about  
mental health  
 
What helps get you through a difficult day at work? 
 
Days at work are usually enjoyable and are something I always look forward to, but I know that’s partly  
because I make sure I spend plenty of time running and doing other things I enjoy and setting myself  
new challenges – this year’s was learning to swim and then to swim in the sea – learning was hard  
work; sea swimming is great fun! 

 
 
 
If you could have a superpower what would it be? 
 
To keep the rain from falling on the washing line! 
 
 



Care Homes Team Contact details: 

 

ndht.northerncarehomesteam@nhs.net 

 

Telephone 01271 371761 extension 525 

 

Team Members and Roles: 

 Sarah Winfield-Davies, Care Homes Team Lead 

 Becky Young, Nurse Educator Barnstaple area 

 Martine Butler, Nurse Educator BLIS area 

 Meg Hill, OT Educator Torridge area 

 Jenny Stevens, Care Homes Team Administrator 

 Alison Wall, OT Educator BLIS/Barnstaple areas 

 Emma Bartrop, Nurse Educator Torridge Area 

Planning Ahead—Care Home Team Education/Training for 2019 

The core subjects below will be prioritised for all services education/training sessions going forward 
into 2019 as these as are currently highlighted as the highest causes of hospital admissions.  

 

Dementia Awareness 

 

Prevention of Falls 

 

Prevention of Pressure Damage 

 

Prevention of UTI’s 

 

Sepsis 

 

Bookings can be made with your Educator. 


