
Useful information

Your feedback

If you would like to know more about us, need 
information in a different language or format or have 
a concern, compliment or complaint, then please 
contact our PALS Team:

PALS Team  
Devon Partnership NHS Trust  
Wonford House, Dryden Road 
Exeter  EX2 5AF

Freephone: 0800 0730741
Email: dpn-tr.pals@nhs.net

You will also find useful information about our services 
and issues related to mental health and wellbeing on 
our website.
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Interested? Patient Experiences

If you are living with a long term health 
condition and would like to discuss how the 
Talking Health team can help you, or would 
like to refer yourself, please contact us on:

01392 682141

dpt.talkinghealthDAS@nhs.net

If we are unable to answer your call please 
feel free to leave an answerphone message 
and we will call you back.

Visit our website for more information  
about our team and how we can help: 
dpt.nhs.uk/TalkingHealth 

www.dpt.nhs.uk/TalkingHealth
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Information  
for patients

Useful websites

• www.livinglifetothefull.com

• www.depressionalliance.org

• www.moodgym.anu.edu.au

• www.dpt.nhs.uk:  
 looking after yourself section

Useful phone numbers

• NHS 111 - Dial 111 (for urgent, but not  
 life threatening symptoms)

• Samaritans: 116 123

• Devon Partnership NHS Trust PALS:  
 Freephone 0800 0730 74

“An excellent service! 
I have been given the 
tools I need to take 

on life!”

“Really made a 
difference to my 
life and showed 
me how to be 

good to myself”

“My therapist has 
helped me change my 
life and my thought 

processes; I feel really 
positive about the 

future!”



We can help

We offer people an initial assessment where we 
discuss your difficulties and your options.

• We can offer you one to one appointments 
 either face to face or over the telephone.

• We can support you with our online CBT 
 programme, Silvercloud.

We can discuss which approach would be most 
suitable for you.

We will work closely with you to review your 
progress regularly and agree next steps.

If you feel ready to make changes, we can help 
you to manage things differently, get more 
out of life and feel more confident about the 
future.

How we can help you

Talking Health is a team of experienced 
practitioners who can work with you to help 
you manage the emotional difficulties that 
often go hand in hand with experiencing a long 
term health condition.

We work with people using Cognitive 
Behavioural Therapy (CBT).  

This approach looks at how our thoughts, 
feelings and behaviours interact. It is a proven 
talking treatment for helping people to make 
changes to help them feel better. Improving 
emotional wellbeing can help people to 
improve their physical health.  

We can help people with long term health 
conditions such as:

• Diabetes

• COPD and respiratory conditions

• Obesity

• Heart conditions

• Persistent pain

• Fibromyalgia

• Chronic fatigue syndrome/ME

• Gastrointestinal conditions and IBS

• Other long term health conditions.    

Living with a long term 
health condition

Living with a health condition can be 
frustrating, tiring and worrying. 

There are many challenges involved, especially 
when dealing with difficult or unpleasant 
symptoms, procedures or treatments.  It’s 
understandable that this can cause people to 
feel down, stressed or just not their usual selves.

A long term condition can affect all aspects of 
a person’s life.  People can struggle to manage 
the changes that a health condition requires of 
them or find it more difficult to cope with their 
usual daily activities.

• Maybe you feel frustrated about how your 
 condition makes you feel.

• Maybe you worry about when the next flare 
 up may be.

• You might feel down if you’re finding it 
 difficult to adjust to your condition.

• You might not feel as confident as you used 
 to or reluctant to try things differently.  

What I think 
about my 
condition

What I feel 
about my 
condition

What I do 
in response 

to my 
condition


