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Welcome to the Care Homes Team  

new look newsle+er 



Forward from the Care Home Team 

We have certainly had a long hot summer this year, lets hope for good weather for the Autumn too. 

 

On World Alzheimer’s Day 21 September 2018 join the Northern Devon Care Homes Team for their an-

nual conference, Together, towards Tomorrow. The focus of the day is Demen,a Care, with many inter-

es,ng speakers and opportuni,es to network and buffet style lunch will be provided. Exhibi,on stands 

and North Devon Hospice Drop In/Symptom Management and Trusted Assessor Drop In/Sign Up will be 

available during the lunch break. The Northern Devon Care Homes Team Care Awards will be presented. 

The full agenda for the day is included on the Eventbrite Booking link. 

 

h�ps://www.eventbrite.co.uk/e/together-towards-tomorrow-,ckets-48440773658 

 

Categories for the Northern Devon Care Homes Team Care Awards for Best Prac�ce 2018: 

1. The Best Manager 

2. The Best Carer 

3. The Best Trained Nurse 

4. The Best Cook/Chef 

5. The Person Most Commi�ed to Demen,a Care. 

 

Award nomina,on details were circulated to services.  Nomina,ons must be received by 14 September 

2018. Thank you to those services that have sent in nomina,ons. 

 

Thank you to all of you that took ,me to complete the Care Homes Team Review via the Survey Monkey 

ques,onnaire, we have analysed the results and you can see how we are doing. 

 

Following the success of the registered managers mee,ngs; dates for future mee,ngs 2018/2019 have 

been arranged. 

 

Our website page has been updated and is a point of reference for all of the training packages we run 

and resources for you to use: h�ps://www.northdevonhealth.nhs.uk/services/care-homes-team/ 

 

 

Mel Grave� (Nurse Educator Torridge Area) leB the Care Homes 

Team on 7 September, we wish her well in her new  role. 



Care Homes Team Review 2018 

Thank you to all of you that responded to our annual ques,onnaire. 

Below are your opinions of the service for 2017/18 





Reasons You Should A+end Conference 
 

Sharpen the Saw 

The idea is that some,mes you have to take a break from the “work” of your work to sharpen your skills. 

A dull axe won’t cut a tree nearly as effec,vely as a sharp one. Returning from a conference with new ide-

as and approaches that make you more effec,ve and efficient at work. 
 

Meet Experts & Influencers Face to Face 

Some,mes it’s about taking a selfie with someone who’s influenced you or sharing a business idea with 

someone you admire, or making a connec,on that can lead to finding your next mentor. 
 

Networking Opportuni�es 

Good conferences have opportuni,es for a�endees to mix and mingle, form new rela,onships, and 

strengthen exis,ng ones. Over coffee or lunch, you may make a connec,on with the perfect provider or 

prospect. At a breakout session, you may find yourself siIng next to your next customer or mentor. 
 

New Tools  

While new products can be found at their websites, it’s great to get a hands-on demonstra,on or be able 

to ask ques,ons that are specific to your service struggles from the company itself.  
 

Learning In a New Space 

It’s easy to find ourselves in a rut. SiIng in the same chair, in the same office it can keep us from fresh 

thinking and new ideas. 

Breaking out of the office, siIng in a new space (even if it’s a ,red old village hall), can spark new ap-

proaches that will benefit your service. 
 

Break Out of Your Comfort Zone 

Breaking out of your comfort zone is just the type of ac,on needed to take to break out of old ways of 

thinking. 
 

New Tips & Tac�cs 

A well run conference will help curate new ideas to help us improve our approach. 
 

Greater Focus 

The flip side of learning new things is relearning classic techniques.  
 

The Energy of Like-Minded Individuals 

When you a�end a conference, you discover that you’re not alone in wan,ng to improve your skills and 

bring something back to your service with other people who are willing to take ,me away from the ser-

vice to learn something new and to “be�er” themselves. 
 

Have Fun! 

Conferences are fun! Live events with other people are fun! By siIng at lunch tables with people you 

don’t (yet) know. You’ll make some amazing connec,ons and even more amazing friends from going to 

live events. 
 

Takeaways 

However, conference provides a unique convergence of networking, learning, and fun into a single pack-

age. A good conference forces you to grow and challenge yourself.  

And if you’re the boss, allowing your employees to a�end will increase confidence in their ability, and 

bring fresh ideas back to the service and is an investment in your own service. 
 
Extracted from 12 Reasons You Should A�end Conferences  

flyte new media, 136 Commercial St, Suite 201 Portland, ME 04101207.871.7921  

Posted July 24, 2015 by Rich Brooks & filed under Small Business. 

h�ps://www.takeflyte.com/reasons-to-a�end-conferences 

















Free Diabetes Foot Screening Training for Registered Nurses and Care Staff 
 

Up to 80% of people with diabetes die within five years of having an amputa,on or a foot ulcer. 

 

The Foot Risk Awareness and Management Educa,on (FRAME) is a free e-learning resource that aims 

to provide an interac,ve way of learning by using anima,ons and case scenarios. It is a standardised 

way for mul,ple health care providers who treat pa,ents with diabetes to carry out an appropriate 

foot screening. Health care providers will be able to then iden,fy what risk level the pa,ent is. The risk 

level should be used to iden,fy the correct pathway for the pa,ents’ onward care. 

 

Search ‘FRAME’ on your search Engine. 

 

On comple,on of these resources you should have a working knowledge of foot problems in diabetes, 

be aware of the importance of foot screening and how to carry this out. 





CARE FORUM 

for Care Home and Domiciliary Care Staff 

Tuesday 9 October 2018, 2:00 – 4:00 pm 

Oak Room, North Devon Hospice 

PROGRAMME 

1. Introduc,on  

2. Marion Fanning, speaker from 361energy – presenta,on and discussion 

3. Hospice training in 2018 and in the future – what’s new since the Educa,on Department re-

structure. 

4. End of Life updates. 

5. Networking ,me/Round the community (sharing prac,ce from care homes and domiciliary 

care) 

DATE FOR YOUR DIARY 

Thursday 6 December 2018, 2:00 – 4:00 pm 

Educa�on and training for healthcare professionals 
Providing training and educa,on to healthcare professionals is a vital part of what we do. We believe in 

sharing our exper,se with anyone who may come into contact with pa,ents either with pallia,ve care 

needs or who are approaching the end of life (as well as the families of such pa,ents). We work with 

health professionals in the NHS, as well as doing a great deal of training with care homes and other pri-

vate care providers. The vast majority of our training courses are free of charge, and we also offer ac-

credited qualifica,ons. Please see our website for available courses. If you are interested in providing 

bespoke training for your staff, our Educa,on department can tailor this to your specific needs. Please 

get in touch to find out more. 

Any ques�ons 
If you would like to know more about the educa,on and training provided to health and social care pro-

fessionals, please get in touch. 01271 344248 or educa,on@northdevonhospice.org.uk 

 



To sign up  contact // 



Using SSKIN to manage and prevent pressure damage 

 

SSKIN is a five step approach to preven�ng and trea�ng pressure ulcers 

 

These are the five steps that make up SSKIN: 

 

•Surface: make sure your clients have the right support 

 

•Skin inspec,on: early inspec,on means early detec,on - show clients and carers what to 

look for 

 

•Keep your clients moving 

 

•Incon,nence/moisture: your clients need to be clean and dry 

 

•Nutri,on/hydra,on: help clients have the right diet and plenty of fluids 



Heat-health watch system 1 June to 15 September  

 

What is a heatwave? 
 

A heatwave refers to a prolonged period of hot weather, which may be accompanied by high humidity. 

The World Meteorological Organiza,on guidance around the defini,on of a heatwave is “A marked unu-

sual hot weather (Max, Min and daily average) over a region persis,ng at least two consecu,ve days dur-

ing the hot period of the year based on local climatological condi,ons, with thermal condi,ons recorded 

above given thresholds.” They are common in the northern and southern hemisphere during summer, 

but classifica,on and impacts vary globally. 

 

Why do heatwaves happen? 
 

Heatwaves are most common in summer when high pressure develops across an area. High pressure sys-

tems are slow moving and can persist over an area for a prolonged period of ,me such as days or weeks. 

They can occur in the UK due to the loca,on of the jet stream, which is usually to the north of the UK in 

the summer. This can allow high pressure to develop over the UK resul,ng in persistent dry and se�led 

weather. 

 

The heat-health watch system which operates in England from 1 June to 15 September each year. During 

this period, the Met Office may forecast heatwaves, as defined by forecasts of day and night-,me tem-

peratures and their dura,on. 

 
 

h+ps://www.metoffice.gov.uk/about-us/guide-to-emails 



Links to useful heatwave documents: 

 
The plan con,nues to be underpinned by a system of heatwave alerts, developed with the Met Office. 

The heatwave plan describes the heat-health watch system which operates in England from 1 June to 15 

September each year. During this period, the Met Office may forecast heatwaves, as defined by forecasts 

of day and night-,me temperatures and their dura,on. 

 

The heat-health watch system now comprises five main levels (Levels 0-4), from long-term planning for 

severe heat, through summer and heatwave preparedness, to a major na,onal emergency. Each alert 

level should trigger a series of appropriate ac,ons which are detailed in the heatwave plan. 

 

Heatwave plan for England 

Ref: Ref: PHE publica,ons gateway number 2015049 PDF, 1.65MB, 43 pages  

 

h�ps://assets.publishing.service.gov.uk/government/uploads/system/uploads/a�achment_data/

file/711503/Heatwave_plan_for_England_2018.pdf 

 

 

 

 

 

 

 

 

Advice for care home managers and staff: suppor�ng vulnerable people before and during a heatwave 

Ref: PHE publica,ons gateway number 2015049 PDF, 217KB, 14 pages  

 

h�ps://assets.publishing.service.gov.uk/government/uploads/system/uploads/a�achment_data/

file/429600/Heatwave-Care_Home_Managers.pdf 



Fidget toys for people living with demen�a 
 

People living with demen,a some,mes become restless or develop 

fidge,ng behaviours as the condi,on develops. In some cases, fidget 

toys or twiddlemuffs can be a helpful way to relax the person or give 

them something to do with their hands. 

 

Snuggle Bear is a fidget toy that can ease restlessness for people living 

with demen,a. 

 

 

Fiona Crouch, a lifelong kni�er whose mother-in-law had demen,a, designed ‘Snuggle 

Bear’ as a sensory toy for people young and old. She describes the bear as ‘a compan-

ion, someone to chat to and a distrac,on from anxiety, fear or pain.’ 

 

 

Fiona’s story 
 

I first started kniIng when I was around six years old—my aun,e s,ll has my first piece on the original 

kniIng needles! I have con,nued to craB, on and off, all my life. 

The inspira,on for the snuggle bear came aBer I a�ended a study day where Suzanne Zeedyk was the 

keynote speaker. She uses the metaphor of sabre tooth ,gers and teddy bears to illustrate her theories 

of a�achment and anxiety.  

The next day the idea Snuggle Bear hit me! It combines the best bits of a fidget spinner-type toy and 

the comfor,ng reassurance of your favourite cuddly toy – something to do or distract and something to 

love. The bear fits over your fingers and nestles in your hand, so fine motor skills aren’t needed to keep 

him there. As he has a face, Snuggle Bear has a personality and can help engage his owner. 

Demen,a has touched the lives of my family and friends. My mother-in-law, Wendy, was a great 

kni�er. Sadly, she died of a demen,a-related illness in September 2017. She used to make kni�ed toys 

for children in the local hospital. I like to think that she would have loved snuggle bear too. 

 

How to make a Snuggle Bear fidget toy 
 

For fiddlers, twiddlers and anyone who needs a special friend. Snuggle Bear can be made in an evening 

and loved forever. 

 

Equipment 
 

4mm kniIng needles 

Small amount of DK yarn 

Black yarn for eyes and nose 

Sewing needle 

Small amount of toy stuffing 

 

Skills Required 
 

Cast on/off 

Garter s,tch 

Simple bu�on holes 

Increase 

 

Snuggle Bear will grip your fingers, making it easy to hold and play 



Instruc�ons 

(Head and Body) 

Cast on 12 s,tches 

Knit 12 rows 

Knit 2 s,tches, knit 2 s,tches together, bring yarn forward, knit to last 5 s,tches, knit 2 s,tches together, 

bring yarn forward and knit to end of row (making simple bu�onholes) 

Knit 1 row (to finish bu�onhole structures) 

Knit 12 rows- legs next! 

(Legs) 

(Working on first 6 s,tches only, slip remaining 6 s,tches onto a s,tch holder) 

Knit 6 rows 

Increase into every other s,tch (9 s,tches) 

Knit 5 rows 

To finish legs break yarn and sew through loops to make feet 

Repeat with remaining 6 s,tches to make other leg 

(Arms) 

Cast on 24 s,tches 

Knit 6 rows 

Cast off 

To make up 

Sew arms along long seam using whip s,tch and put to one side 

 
Sew legs up to body (as shown in bo�om leg in above photo – this one piece makes the head, body and 

legs) 

Sew body (seam is at back) up to bu�onholes 

Thread arms through the bu�onholes and sew ends together 

Secure arms in place by s,tching an arm onto each bu�onhole 

Lightly stuff body (a plump tummy looks fab!) – leave legs unstuffed 

Con,nue sewing up to top of head and stuff lightly 

Sew along top of head, making ears by sewing triangles in corners (see diagram below) 

 
Embroider eyes and nose/mouth using black yarn 

Ta da!! You have your Snuggle Bear. A finished Snuggle Bear ready to meet its new owner 

 
h�ps://blog.alzheimers.org.uk/demen,a-insight/fidget-toy-snuggle-bear/?

utm_campaign=generalnewsle�erjuly01&utm_content=&utm_medium=email&utm_source=SmartFocus 



Liberty Protec�on Safeguards 
 

Liberty Protec,on Safeguards: new law introduced to protect vulnerable 

people in care  

 

The new law seeks to protect the rights of people who do not have the 

mental capacity to make decisions about their care and to reduce the 

burden on local authori,es.  

 

The Mental Capacity (Amendment) Bill was introduced to the House of Lords on Tuesday 3 July and 

seeks to replace the current system known as ‘Depriva,on of Liberty Safeguards’ (DoLs). 

DoLs is an assessment currently carried out on people who do not have the mental capacity to make 

their own decisions about their care, for example because they are living with demen,a. It was cri,-

cised by a 2017 Law Commission review for being too complex and bureaucra,c. 

 

The government has now developed a new system, known as ‘Liberty Protec�on Safeguards’, which 

will become law through the bill. 

 

The reforms seek to: 

 

•introduce a simpler process that involves families more and gives swiBer access to 

assessments 

•be less burdensome on people, carers, families and local authori,es 

•allow the NHS, rather than local authori,es, to make decisions about their pa,ents, 

allowing a more efficient and clearly accountable process 

•consider restric,ons of people’s liber,es as part of their overall care package 

•get rid of repeat assessments and authorisa,ons when someone moves between a care home, hospi-

tal and ambulance as part of their treatment. 

 

The reforms will also save local authori,es an es,mated £200 million or more a year. 

DoLs and the new system are both intended as a safeguard to ensure people are only deprived of their 

liberty when it is in their best interest, for example, to keep them safe. 

An example of a depriva,on of liberty would be the use of locks or key pads which stop a person from 

going out or into different areas of the building. 

 

Minister for Care Caroline Dinenage said: 

“Trea2ng people with respect and dignity, no ma�er their disability or condi2on, is the touchstone of a 

civilised society. I want to ensure that the system works for everyone and ensures that individuals’ fun-

damental rights are protected while reassuring families their loved ones are ge9ng good care. 

“We know local authori2es are under pressure which is why these reforms are so important: to reduce 

the burden on councils so they can focus their resources where they are needed on the frontline.” 

 

Law Commissioner Nicholas Paines QC said: 

“In our report we were clear that the Depriva2on of Liberty Safeguards needed to be replaced as a 

ma�er of pressing urgency. 

“This new legisla2on, based broadly on our recommenda2ons, will go a long way towards addressing 

the flaws of the current system and be�er protect the most vulnerable in our society.” 

 

From: Department of Health and Social Care. Published 3 July 2018.  

 

h�ps://www.gov.uk/government/news/new-law-introduced-to-protect-vulnerable-people-in-care 



Safeguarding, Mental Capacity Act and Deprava�on of Liberty Training 

Provided by Devon County Council 

h�ps://new.devon.gov.uk/devonsafeguardinglearning 

‘Safeguarding Adults Training is available for anyone who works or comes into contact with adults at risk 

of abuse. 
 

The training available is Safeguarding Adults and Mental Capacity Act E-Learning, Prac,,oners Level Pro-

viders training and Leading Safeguarding Enquiries training for Professionals. 

All Safeguarding Adult Courses are specifically designed to meet occupa,onal competencies in Health 

and Social Care and contain knowledge for Standard 10 and 11 of the Care Cer,ficate.  The courses also 

incorporate Mental Capacity Act and Depriva,on of Liberty Safeguards. 
 

For those working in the Provider Services in the Private, Voluntary and Independent Sectors this train-

ing is currently funded by Devon County Council. 
 

If you wish to discuss any requirements please contact our mailbox:’ 

safeguardingadultstraining-mailbox@devon.gov.uk 
 

Level 2 training is online 

Services need to set up accounts to be able to access this training.  

Level 3 training is face:face, and is held at various venues. 
 

For informa,on in addi,on to that on the website telephone  

Catherine Knight/Sharon Sten,ford on 01392 383000 

Report Abuse 

If you see, hear or suspect that an adult may be at risk of abuse or neglect, you must tell someone about 

it. If they are in immediate danger contact the police on 999. Otherwise contact Care Direct on 0345 155 

1007. 
 

Care Direct is open to take calls between 8.00am and 8.00pm Monday to Friday and from 9.00am to 

1.00pm on Saturdays. Outside these hours and on Sundays and Bank Holidays, in emergency only, please 

contact our Emergency Duty Service on 0845 6000 388 (low-call rate). 
 

Who is an adult at risk of abuse or neglect 
 

An adult at risk is someone over 18 years old who: 

• has care and support needs 

• is experiencing, or is at risk of, abuse or neglect 

• as a result of their care and support needs is unable to protect himself or herself against the abuse or 

neglect or the risk of it. 

If someone has care and support needs but is not currently receiving care or support from a health or 

care service they may s�ll be an adult at risk. 
 

Types of abuse and neglect 
 

The following descrip,ons of types of abuse and neglect can help decide whether someone is at risk: 

Physical abuse, Domes�c violence, Sexual abuse, Psychological abuse, Financial or mate-

rial abuse, Modern slavery ,Discriminatory abuse ,Organisa�onal abuse, Neglect and 

acts of omission or Self-neglect. 



Thank you Knitwits  

Thank you Knitwits from St Giles on the Wood, Torrington who kindly donated 

the twiddle muffs received by Donnington House Registered manager Louise 

Cheeseman (right in photo) and enjoyed by residents (centre in photo). 

Mel Grave�—Torridge Nurse educator (leB in photo) 

Twiddlemuff instruc�ons  
1.Materials  

This muff pa�ern is perfect for using up leB over and odd balls of wool.  

Needles: 8mm circular, (or 6.5mm straight needles).  

2. Direc�ons  

Cuff: 

Cast on 40 s,tches using 2 strands of double kniIng wool, (you can also use 1 strand of chucky wool).  

Work in stocking s,tch (knit a line pearl a line) for 11 inches.  

Muff Body:  

Con,nuing with stocking s,tch and using up oddments of various textures of wool, un,l work measures 

23 inches. Cast off.  

3. Decora�on and finishing  

Now is the ,me to decorate the muff body with beads, flowers, zips, loops etc.  

Neatly join side sides together with pearl side facing you.  

Turn inside out.  

Push the cuff up inside the muff body  

Neatly sew together the two ends. 
 

Extracted from Twiddlemuff instruc,ons  

Copyright Linda J Walter h�p://www.KniIngOnCircularNeedles.com  



AOernoon Tea Week 
 

We hope your clients enjoyed celebra,ng ABernoon Tea Week in August. 

 

History of ABernoon Tea Week 

ABernoon Tea Week was established to help secure a tradi,on that has 

graced Bri,sh aBernoons since the 1840’s. In those days, dinner oBen wasn’t 

served un,l 8pm, and lunch wasn’t actually a thing, so what was a hungry 

person to do? Create a new mini-meal in the middle of the day of course! 

Tradi,onally this meal contains ,ny finger sandwiches, scones with jam and 

clo�ed cream, and sweet dain,es like cakes and pastries to help liB the spir-

its, bolster energy, and see you through the rest of the day. 

 

This simple aBernoon meal grew into a social event, especially for those who spent their lives in the upper 

echelons of the day’s society. This became even more prominent once Queen Victoria herself took part in 

this tradi,on. At that point the concept of the ‘tea recep,on’ was born, lavish and fancy aBernoon repasts 

that could host anywhere from a close collec,on of friends to a couple hundred of society’s most im-

portant faces. 

 

As the name suggests, tea was a central part of this meal, a tradi,on started by Anna, 7th Duchess of Bed-

ford. She oBen found herself feeling weary or worn down in the middle of the day, and a pot of tea with a 

snack just seemed to be the best way to take care of it. She soon invited friends to join her for walks in 

the field, and the snowball that would become ABernoon Tea began. 

 

Some of the Care Homes Team enjoyed tea and cakes at Tea on the Taw as you can see below: 

Every Coffee Morning changes lives.  

The World's Biggest Coffee Morning takes place on Friday 28th September 2018. Sign up today and we’ll 

send you a free kit full of everything you need to host an amazing Coffee Morning of your own.  

Sign Up h�ps://coffeeregister.macmillan.org.uk/ 

Jenny (Administrator) and Mar,ne (Educator) 



The views and opinions expressed in this ar2cle are those of the authors and do not necessarily reflect the 

official policy or posi2on of the Northern Care Homes Team.  



Congratula�ons to Nurse Educator Marine Butler  

Mar,ne has recently achieved the:Advanced Prac�ce in Delivering Person-Centred Demen�a Care: 

double module at masters’ degree level. Implemen,ng the FITS into Prac,ce (Focussed Interven,on 

Training and Support) Programme in care seIngs for people with demen,a, complex needs and dis-

tressed behaviour. 

In addi,on to delivering educa,on and training Mar,ne is now able to review, design, deliver and eval-

uate the FITS into Prac,ce programme within care organisa,ons, considering the role of organisa,onal 

cultures in facilita,ng such implementa,on and resul,ng change and the models of individual supervi-

sion and support for demen,a care coaches. 

Congratula�ons from all the Care Homes Team. 

 



World Sepsis Day was ini,ated by the Global Sepsis 

Alliance in 2012 with the aim to raise awareness for sep-

sis worldwide. 

Most types of microorganisms can cause sepsis, includ-

ing bacteria, fungi, viruses, and parasites.  

However, it may also be caused by infec,ons with sea-

sonal influenza viruses, dengue viruses, and highly 

transmissible pathogens of public health concern; such 

as avian and swine influenza viruses, Ebola, and yellow 

fever viruses. 

In the community, sepsis oBen presents as the clinical 

deteriora,on of common and preventable infec,ons 

such as those of the respiratory, gastrointes,nal and 

urinary tract, or of wounds and skin.  

Sepsis is frequently under-diagnosed at an early stage - 

when it s,ll is poten,ally reversible. 

Contact the Care Homes Team  

to book Sepsis Training. 

World Alzheimer’s Month 2018 is September, 

it is an annual interna,onal event, always held in 

September and run by Alzheimer’s Disease Interna-

,onal, (ADI). 

The aim of the month is to raise awareness and 

challenge s,gma surrounding Alzheimer’s and de-

men,a. The event has been running since 2012, and 

Book your space Care Homes Team Annual Conference: 

h+ps://www.eventbrite.co.uk/e/together-towards-tomorrow-�ckets-48440773658 

Together, towards Tomorrow—21 September 2018 

Contact the Care Homes Team to book  

Understanding Demen�a Training. 



Presented by the World Federa,on of Mental Health, 

World Mental Health Day 10 October 2018. The goal is 

to help raise mental health awareness. Each of us can 

make a contribu,on to ensure that people dealing with 

problems concerning mental health can live be�er lives 

with dignity. 

Every year one adult in four, along with one child in ten, will have a mental health issue. These condi-

,ons can profoundly affect literally millions of lives, affec,ng the capability of these individuals to make it 

through the day, to sustain rela,onships, and to maintain work. 

The s,gma a�ached to mental health causes a damaging, albeit ill-informed, aItude, making it more 

difficult for those affected to pursue help. According to UK es,mates, only about one-fourth of those 

with mental health problems undergo ongoing treatment. By stark contrast, the vast majority of those 

affected with these problems are faced with a variety of issues, ranging from isola,on to uncertainty on 

where to get help or informa,on, to relying on the informal support of family, friends or colleagues. 

15 October 2018—This year, the Global Handwashing Day theme focus-

es on the links between handwashing and food – including food hygiene 

and nutri�on. Handwashing is an important part of keeping food safe, 

preven,ng diseases, and helping children grow strong. Our tagline, Clean 

hands – a recipe for health, reminds us to make handwashing a part of 

every meal. 

Here are a few ways you can make a difference this Global Handwashing Day: 

Wash your hands with soap at cri,cal ,mes, especially before ea,ng, cooking, or feeding others. 

Model good handwashing behavior, and remind or help others to always wash their hands before ea,ng. 

Make handwashing part of your family meals. 

Establish places to wash your hands in the household, in your community, in schools, workplaces, and in 

health facili,es. 

Promote effec,ve handwashing behavior change in research, policy, programs, and advocacy. 

Halloween All Hallows’ Eve All Saint’s Eve 

All of these are names for one of the most famous interna,onal holidays 

to ever spread across Western society. If not enjoyed by all, Halloween is 

definitely acknowledged by everyone as the celebra,on of monsters, 

gruel and dressing up. 

Why Do We Do It? 

Though Halloween is fun, isn’t it a bit random? As with many holidays alive in Western culture, its roots 

probably lay in Pagan celebra,ons and beliefs. Part of the holiday is meant to remember the dead, much 

like Mexico’s Day of the Dead. 

Held on Wednesday 7 November 2018. Na,onal Stress Awareness 

Day is run by the Interna,onal Stress Management Associa,on 

(ISMA).  

What is stress and why is it important? Stress is a response to de-

mands on the body and life, a response to crisis and fears. If stress 

gets overwhelming it can cause other mental health problems, 

emo,onal exhaus,on and physical illness and can impact on work, 

rela,onships, families, and every aspect of life. When someone is suffering from nega,ve or overwhelm-

ing stress, they may not act or react normally in some situa,ons, for example driving or in an argument, 

with disastrous consequences. 

The theme of Na,onal Stress Awareness Day 2018 is ‘Does Hi-Tech cause Hi-Stress?’ And it will look at 

the nega,ves and posi,ves of the lifestyle that aspects of computers, internet and automa,on have 

brought. 



Diabetes Update for Registered Nurses Nursing Homes 

 

The Diabetes Update for Registered Nurses in Nursing Homes took place on 23 July 2018 at Bideford hos-

pital and was well a�ended. 

 

The aim of the day was to increase understanding of the causes, effects, treatments and complica,ons of 

diabetes. Sessions were facilitated by Gayle Richards, Lead Diabetes Specialist Nurse; Lyndon White, Po-

diatry Manager; and Ellie Williams, Die,cian. 

 

By the end of the day the a�endees were able to : 

• Explain characteris,cs of Type 1 and Type 2 diabetes 

• Describe appropriate ac,on to manage hypo and hyperglycaemia in the nursing home environment 

• Describe the ac,on of commonly used insulin types and other glucose lowering medica,on 

• Demonstrate the ac,on of various insulin injec,on devices 

• Explain the chronic complica,ons of diabetes 

• Demonstrate knowledge of foot care in the nursing home seIng 

• Describe appropriate dietary advice in diabetes. 

 

 

 

 

 

 

 

The ‘What is Diabetes?’ workshop for care home staff is on 6 November 2018 and will be held in the  

Lecture Theatre at North Devon Hospital. 

Places can be booked by emailing the Care Home Team ndht.northerncarehomesteam@nhs.net. 

What is Diabetes? 

Ellie Williams, Die,cian Lyndon White, Podiatry Manager 

Gayle Richards 

Specialist Nurse 





 

Calling all Ac,vity coordinators! 

 

What is the Daily Sparkle? 
 

The Daily Sparkle is a reminiscence newspaper specially developed to provide daily s,mula,on, interest, 

enjoyment and fun for older people and people living with demen,a. 

 

It is a daily newspaper which is about the world many older people live in, a world which we see as the 

past, but which is oBen ‘their’ experience of reality. The ar,cles trigger memories of ,mes when they 

felt be�er about themselves – ,mes when they were stronger and more important. The Daily Sparkle 

helps older people feel good about themselves. 

 

The Daily Sparkle evokes feelings of happiness and en-

hanced self-esteem. It also provides the perfect op-

portunity for interpersonal engagement. With its 

short, easy-to-digest ar,cles, older people enjoy shar-

ing their precious memories with others, paving the 

way to building rela,onships with staff and other resi-

dents. 

 

 

What makes it so special? 



 

Who is the Daily Sparkle for? 
 

For Residents 

 

Ul,mately, the Daily Sparkle is built around one mission: improving the quality of life for residents liv-

ing with demen,a. Thousands of residents are already enjoying the benefits the Daily Sparkle brings. 

With a readership of over 100,000, the Daily Sparkle is found in care homes, day centres and hospitals 

up and down the country. 

 

For Ac�vity and Non-Ac�vity Staff 

 

The Daily Sparkle can help care home ac,vity co-ordinators to be be�er at what they do, providing 

them with a simple way to connect with residents and get off on the right foot. 

It also helps non-ac,vity staff, whatever their role and background, to move away from being overly 

task-focused and embrace a new way of rela,ng to residents. This is in line with the Whole Home Ap-

proach, an integral part of the care home ra,ngs system and an approach deemed essen,al by the 

CQC for an ‘outstanding’ score. 

 

For Managers and Stakeholders 

 

For care home managers, the Daily Sparkle helps with branding, compliance and stakeholder rela,ons. 

Just placing copies in communal areas marks your home or centre as a place where residents will be 

s,mulated as well as cared for physically. However, you can strengthen your branding further by in-

cluding your home’s name on the cover of the Daily Sparkle and referencing it on your website. 

The Daily Sparkle is also perfect for helping to ensure compliance with the Care Standards Act where it 

covers the provision of therapeu,c ac,vi,es. It also helps care home managers to comply with the 

Core Competencies set out by the CQC, to embody the ethos of the Dignity in Care Campaign and to 

support the growing importance of “Par,cipa,on” in care homes. 

 

For Everybody 

 

The power of the Daily Sparkle to bring people together extends beyond residents and staff. Rela,ves 

and other visitors oBen enjoy reading and talking about ar,cles and the other ac,vi,es within its pag-

es. The Daily Sparkle adds another fun and rewarding dimension to their visits. 

A T I O N  F R E E  T R I A L  

Free 

 

Dip your toe in and see what the Sparkle has to offer with our free trial. 

Get the Daily Sparkles emailed to you directly each week  

Singalong CD 

No obliga,on 

 

h�ps://www.dailysparkle.co.uk/what-we-do/ 

 

The views and opinions expressed in this ar2cle are those of the authors and do not necessarily reflect 

the official policy or posi2on of the Northern Care Homes Team.  



Role…Quality and Improvement Team Officer 

 

I started in this role at the beginning of September, so the job is very new to me indeed. 

I’m looking forward to ge9ng started and to mee2ng the people that I will be working with. 

 

Describe your job in three words: 

 

New. Exci2ng. Varied.  

 

What can’t you do without at work? 

 

Coffee! But that is also true outside of work.  

At the moment I would have to say Pete Lock. He is the Senior Quality Improvement Team Officer in  

North and is suppor2ng me in my induc2on at present. The means he is answering lots of ques2ons. 

The rest of the team throughout Devon have been very welcoming and Donna Kerr who has moved on  

from his role has leK me with lots of advice and words of wisdom which are s2ll ringing in my ears. 

 

What’s the best bit about your job? 

 

I am looking forward to the variety that each day will bring. I am hoping that I will be able to support  

providers with making the improvements to their service that they wish to achieve. However, the most  

important aspect to me is the feeling that I am in a posi2on to help make a genuine difference for the  

be�er in the lives of people who are receiving care services. 

 

What helps get you through a difficult day at work? 

 

Wherever I have worked within Devon County Council I have always found the teams that I work with  

and my colleagues to be suppor2ve. I have no reason to doubt that I will find the same in this new  

role. It is again the hope that even on a possibly difficult day for me that my ac2ons will have helped  

make somebody else’s day be�er. 

 

If you could have a superpower what would it be? 

 

Well I’m greedy and l would like lots of them. The more the merrier. If I have to choose one I think I 

would go for good old invisibility.  

 



Acros�c Poem 

An acros,c is a poem in which the first le�er of each line spells out a word, message or the alphabet. The 

word comes from the French acros,che.  

As a form of constrained wri,ng, an acros,c can be used as a mnemonic device to aid memory retrieval. 

 
Extracted from: Acros,c - Wikipedia h�ps://en.wikipedia.org/wiki/Acros,c 



Care Homes Team Contact details: 

 

ndht.northerncarehomesteam@nhs.net 

 

Telephone 01271 371761 extension 601 

 

Team Members and Roles: 

 

 Sarah Winfield-Davies, Care Homes Team Lead 

 Becky Young, RGN, Educator Barnstaple area 

 Mar,ne Butler, RGN, Educator BLIS area 

 Sarah Bishop, HCPC Paramedic, Educator Torridge area 

 Meg Hill, Occupa,onal Therapist, Educator all areas 

 Jenny Stevens, Care Homes Team Administrator 

Planning Ahead—Care Home Team Educa�on/Training for 2019 

The core subjects below will be priori,sed for all services educa,on/training sessions going forward 

into 2019 as these as are currently highlighted as the highest causes of hospital admissions.  

 

Demen�a Awareness 

 

Preven�on of Falls 

 

Preven�on of Pressure Damage 

 

Preven�on of UTI’s 

 

Sepsis 
 

Bookings can be made with your Educator. 


