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Community Children’s Nursing Service - Friends and Family Test - Apr-18 to Jul-18 
 

Friends and Family Test question: I would say this is a good service for my friends and family to be looked after by if they needed similar 
treatment or care to me. 
 

Response options: I agree a lot; I agree a bit; I am undecided; I disagree a bit, I disagree a lot; I don’t know 
 

Quantitative results 
 
The Friends and Family Test score is calculated as outlined in the NHS England guidance issued in Oct-14. The calculation is as follows: 

 

‘Would recommend’ percentage is calculated as follows: 
 

I agree a lot + I agree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

 I disagree a lot + I disagree a bit 
X100 

I agree a lot + I agree a bit + I am undecided + I disagree a bit + I disagree a lot + I don’t know 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 

The Trust’s target ‘Would recommend’ score is 75% 
 

 
 

 
Month 

 
Responses 

 
 
 

No. 

 
Would recommend 

 
(I agree a lot + I agree a bit) 

 
% 

 
Would not recommend 

 
(I disagree a bit + I disagree a lot) 

 
% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
(I am undecided + I don’t know) 

 
% 
 

Apr-18 2 100.0 0.0 0.0 

May-18 1 100.0 0.0 0.0 
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Jun-18 2 100.0 0.0 0.0 

Jul-18 5 100.0 0.0 0.0 

 
 
 
Qualitative feedback  
 

 

 Month Friends and 
Family Test  
card 
completed 
by: 
 
Patient 
 
Parent / 
guardian / 
carer 
 

Service 
 
 
 

Friends 
and 
Family 
Test 
response 

Would you mind 
telling us why you 
gave that answer? 
 

What do you think 
was good about our 
service? 

What could we 
have done better?  

Gender Age Ethnicity Please tick 
this box if 
you DO 
NOT wish 
your 
answers 
ever to be 
made 
public. 

1 Apr-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

Efficient & friendly & 
professional. 

Efficient. Save money not 
sending discharge 
letter - can e-mail if 
required. 

Female 12-15 White 
British 

  

2 Apr-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

My daughter [age 
omitted] months 
always has the best 
care! 

So lovely & friendly. Nothing. Female Under 
6 

White 
British 

  

1 May-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

We were contacted 
quickly after 
operation & given 
help and advice for 
aftercare. Very 
helpful. 

All of the above. Nothing. Male 9-11 White 
British 
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1 Jun-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

Always within reach 
by telephone or 
texts. Promptly 
visited patient when 
needed at home. 
Friendly, 
approachable team. 

As above. Liaised 
closely with our 
paediatrician. 

Nothing. Many 
thanks. x 

Female Under 
6 

White 
British 

  

2 Jun-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

The nurses were 
lovely & very caring. 

Everything. Nothing. Female 6-8 White 
British 

  

1 Jul-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

I like that the nurse 
comes to school so 
my child is not 
missing any school. It 
is usually the same 
nurse so my child is 
at ease when her 
bloods are taken. 

I think it's great the 
nurses come to school. 
The school setting is 
more comfortable than 
going to the hospital 
and stress-free for my 
child. 

Nothing. Female 6-8 White 
British 

  

2 Jul-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

Nurse was friendly 
and helpful. Put 
[name withheld] at 
ease and made a 
difficult situation 
easier to deal with. 

Accessible and friendly, 
yet professional. 

Nothing - you were 
brilliant! Thank you. x 

Female 6-8 White 
British 

  

3 Jul-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

Nurse fitted visits 
around school and 
my son's work & 
social commitments. 
Good communication 
by text. 

Male nurse arranged 
for our [age omitted] 
son - which he felt 
comfortable with. 

Nothing - cannot 
fault the service and 
the nurse. 

Male 16-18 White 
British 

  

4 Jul-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

[Name withheld] was 
great, she rung often 
& also popped over 
when I wasn't sure 
how the recovery 
was going. Thank 
you. 

Personal, efficient & 
very helpful. 

N/A. Male Under 
6 

White 
British 
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5 Jul-18 Parent/ 
Guardian/ 
Carer 

General 
Children’s 
Nursing 

I agree a 
lot 

Thank you [name 
withheld] for looking 
after [name 
withheld]. From my 
experience, the 
Community 
Children's Nursing 
Service offers a very 
specialised and 
important service 
which is excellent for 
children to receive 
the care and advice 
they need in their 
own homes and 
familiar 
environments. We 
had an initial visit to 
A&E with my 
daughter who had 
sustained a burn. We 
were told to return 
to A&E two days later 
for a dressing change 
and had a long wait 
which could have 
been avoided by a 
sooner referral to the 
Community 
Children's Nursing 
Service. 

[Name withheld] who 
visited my daughter at 
home and made a 
thorough wound 
assessment was kind 
and friendly and really 
helped [name 
withheld] to feel 
relaxed and at ease 
and I feel strongly that 
[name withheld] would 
have benefitted from a 
referral to the 
community sooner as 
A&E are a busy service 
and a clinical 
environment and 
[name withheld] was 
much happier and at 
ease being seen in her 
own home. 

A brilliant service 
which should be used 
more frequently 
from A&E as 
unnecessary visits 
back to A&E could be 
avoided by a simple 
short verbal phone 
call referral to the 
Community 
Children's Nursing 
Service.  

Female Under 
6 

White 
British 

  


