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1 Introduction 
The safe custody of patients’ property, valuables and cash is a service the Trust 
must provide to protect the interest of patients, staff and the Trust.  

This document sets out Northern Devon Healthcare NHS Trust’s policy for the 
safe-keeping of patient property. It provides a robust framework to ensure a 
consistent approach across the whole organisation, and supports our statutory 
duties as set out in the NHS Constitution. 

2 Purpose 
The purpose of this document is to ensure adherence to best practice.  

The Trust has a responsibility to provide safe custody for any items handed in 
by patients for safe keeping, or where items are found to be in the possession 
of patients admitted to hospital, who are unconscious, confused, lack capacity, 
or who subsequently die whilst in hospital. 

The policy applies to all staff that deal with patients, this will include nursing and 
administration staff mainly. 

Implementation of this procedure will ensure that: 

 There is available secure custody for patient’s valuables while in-
 patients in hospital. 

 Staff have a procedure that ensures transparency in dealing with 
 valuables, that ensures both patients and staff are safeguarded.  

3 Definitions 

3.1 Property 
The term property has been used to mean valuables for this procedure 
as defined below it is about the protection of valuables (property).  
Personal property for example clothing and toiletries are not recorded 
and remain the responsibility of the patient, except for confused, 
unconscious or deceased patients. Note patients own medicines are 
outside this policy, please refer to the Trust’s Medicine Policy.    

3.2 Valuables (Property) 
The term ‘valuables’ includes, but is not limited to the following: cash, 
cheques, credit/debit cards, foreign currency, jewellery, watches, 
glasses, hearing aids, bank or building society books, cheque books, 
saving certificates, keys, mobile phones, music players and laptops. 

4 Responsibilities 
It is the responsibility of all staff that are involved in the handling of 
patient valuables handed to the Trust, to ensure that they are kept safe 
and secure until the patient request their return. This includes Ward 
managers/ cashier staff / bereavement office staff/ Mortuary Staff. 

4.1 Role of Ward managers/A&E Manager/Bereavement 
Staff/Cashier Staff 
The Ward Manager/A&E Manager are responsible for: 

http://ndht.ndevon.swest.nhs.uk/policies/?p=2144
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 Ensuring that patients property (valuables) are kept safe and 
documented where the patient requests Trust safe keeping, by 
following this procedure.  

 
The Bereavement/Mortuary Staff are responsible for: 
 

 Ensuring that deceased patient’s property and valuables are kept 
safe and returned to the next of kin. 

 
The General Office Cashier Staff are responsible for: 
 

 Ensuring that patients property (valuables) are correctly 
documented on receipt and kept in a safe environment. 

4.2 Role of Staff 
Staff are responsible for: 

 Ensuring that they comply with this policy at all times 

 Ensuring that they make all patients and/or relatives aware of this 
policy on admission to hospital (see Patient Information 
Appendix A) 

5 Patient’s Property (and Valuables) Policy 
The Trust has a responsibility to provide safe custody for any items handed in 
by patients for safe keeping, or where items are found to be in the possession 
of patients admitted to hospital, who are unconscious, confused, lack capacity, 
or who subsequently die whilst in hospital. 

5.1 Coming into hospital 
In order to reduce the risk of loss, every effort shall be made to reduce 
to a minimum the amount of cash and valuables brought into hospital by 
patients. Liability for the loss of property and valuables shall be 
disclaimed unless such articles are taken into Trust safe custody as 
outlined in this policy. 

Wherever possible, prior to admission to hospital, patients shall be given 
information regarding what property, valuables and cash that can be 
brought into hospital, and the facilities available for the safe keeping of 
valuables and cash. 

Patients admitted to hospital shall be actively discouraged from bringing 
valuables, cash and other non-essential items of property with them. 

5.2 Information Notices 
Information notices shall be displayed in all Outpatient and Inpatient 
areas advising patients and relatives of the Trust’s policy regarding the 
safe keeping of valuables (see Appendix C). 
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5.3 Patient’s Property Book 
Each ward shall be issued with a patient’s property book, additional 
books can requested from the Finance department.  It should be noted 
that the following appendices should be photocopied when required: 

Information for Patients Regarding the Safe Keeping of Property and 
Valuables Whilst in Hospital.  (see Appendix A) 

Disclaimer form for valuables and property, not given in for safe 
keeping. (see Appendix B) 

5.4 Safe custody 
If nursing staff become aware that a patient has cash or valuables in 
their possession, the patient shall be advised of the desirability of 
sending the items home with their next of kin.  If this is not possible then 
the patient shall be advised to have the items taken into safe custody. 
Wherever possible, the next of kin shall be encouraged to take valuable 
items home for safe keeping, the items shall be documented in the 
patients’ property book and a signature of receipt obtained. The white 
copy shall be given to the next of kin and the pink copy to be filed in the 
patient’s notes.  

5.4.1 Recording 

Valuables must be recorded in the patients’ property book if they 
have been physically taken into safe custody. Only when 
valuables are listed in the patients’ property book and taken into 
safe custody, can the Trust accept any responsibility. 

5.4.2 Advice in nursing records 

A record of advice given to the patient regarding retention of 
cash and valuables will be recorded in the patients nursing 
records.  If patients choose not to follow this advice a disclaimer 
notice shall be signed by the patient and held in the nursing 
records. 

5.5 Criteria for Safe Keeping 
Valuables must also be taken into safe keeping in the following 
circumstances: 

 Where the patient (or next of kin) requests that the Trust takes 
their belongings into safe custody during their time in hospital. 

 Where the patient dies in hospital. 

 Where the patient is found dead on arrival at hospital. 

 Where the patient is found to be unconscious on arrival. 

 Where the patient leaves the ward without informing the ward  

And does not return. 

In these circumstances all items valuables and property should 
be entered on a patient property form with the patient’s name. 
These items should then be bagged and taken to the General 
office on level 2 with the form. 
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The Ward should inform any next of Kin that there is property left 
and its location (General Office Level 2). 

 

Valuables shall also be taken into safe custody if, at the discretion of 
nursing staff, it is felt necessary or desirable where the patient: 

 Is confused. 

 Lacks capacity. 

 Is severely incapacitated for any other reason. 

            5.6 Responsibilities for Patients Property used in self-harming  

       Consideration should be given when dealing with patient property that                                    
has contributed to the patients admittance to hospital i.e. Knives, sharp objects.      

                  If it is considered in appropriate and could be harmful to the patient   
it should be returned to a responsible next of kin in a condition and at a time it 
that would cause minimum distress, usually on discharge unless requested 
before. 

                 In the case of a deceased patient the return of items should be in a 
condition that would not cause distress to the next of kin, e.g. If it has been 
contaminated with blood it should be cleaned.       

 

6 Property 
Patients property (clothing and toiletries) will remain their responsibility during 
their hospital stay unless they are confused, unconscious or deceased, when it 
shall be recorded in the patient property book. 

6.1 Damage 
Where patient’s property is damaged beyond repair or is infected and 
has to be destroyed, a patient’s property receipt will be completed. The 
pockets and linings of any clothing will be checked for valuable 
items/cash. No item of property will be destroyed without obtaining the 
patient or next of kin's consent. 

6.2 Discharge 
Where the patient has been discharged and has left items of property on 
the ward, the Ward Sister/Charge Nurse will write to the patient/next of 
kin (see Appendix C) advising them of the left items which need 
collecting.  If the items are not collected within four weeks from the date 
of the letter, the items will be disposed of. 

6.3 Lost property 
In the case of lost items of property, the Ward Sister/Charge Nurse shall 
make every effort to search for the lost items.  If the items cannot be 
found, an incident form needs to be completed.  Although all losses 
must be reported on this form, the Trust does not accept responsibility 
for compensation for the loss of patients items unless they have been 
formally handed in for safekeeping in line with Standing Financial 
Instructions (SFIs) and current Patients' Property Procedures, or where 
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there is a clear case of "duty of care", e.g. in relation to confused/elderly 
patients spectacles and dentures.  

In addition an incident form must be completed and sent to the Risk and 
Incident Manager.  Once received the Trust’ community police officer 
will contact the ward/department and investigate the incident report with 
the manager, the findings will be entered on the Trust’s incident 
software DATIX.  

6.4 Theft 
If there is any suspicion any items of property have been stolen then the 
Director of Finance and Performance, Trust’s Fire & Security Advisor 
must be informed as soon as possible, in their absence the Deputy 
Director of Finance or a Senior Finance Manager should be informed.  
Contact details can be found at Appendix D. 

7 Procedure on Admission to Hospital 
When patients are admitted to hospital they must be advised that any amounts 
of cash above their immediate needs for their stay in hospital, or valuables, 
should be taken home by their next of kin, or alternatively, should be handed in 
for safe keeping. 

7.1 Signing 
When a patient’s cash or valuables are to be handed over for 
safekeeping, the procedure will involve two staff members and shall be 
as follows: 

a) One staff member nurse shall enter items to be handed over for 
safe keeping into the Patients’ Property book in the presence 
of a second staff member, preferably in the presence of the 
patient. 

b) Both staff members shall then sign the patients’ property book. 

c) The patient shall also sign the patients’ property book unless 
restricted by physical or mental incapacity. 

d) Any alterations shall be countersigned by both members of staff. 

e) The pink copy should be placed in the patient notes. 

f) If the patient is capable they will be given the white copy. 
Otherwise it will be attached securely to the patients property 
book until the patient is able to take responsibility themselves, or 
to await the arrival of the next of kin. 

7.2 Completion of the Patients Property Book 

Care must be taken in describing valuables when they are listed, e.g.: 

 A watch should be shown for example, as a wristwatch or pocket 
watch. 

 The type of stones in a ring should not be described as 
diamonds or rubies for instance, however the number of stones 
must be stated, for example, “a ring with 3 red stones” and "a 
ring with 1 clear stone". 
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 Gold should be described as “yellow metal” and silver as “white 
metal”. 

7.3 Custody of Valuables During Office Working Hours 

a) The white copy of the Patients Property Book shall be given to 
the patient as a receipt, before the property is taken to the 
Community Hospital Administrator/ NDDH General Office.  

b) The nurse/Ward Clerk shall take the both the valuables/cash and 
the patients’ property book to the Community Hospital 
Administrator/ NDDH General Office as soon as possible, and 
under no circumstances later than the end of the shift of the 
person accepting valuables. 

c) The Community Hospital Administrator / NDDH General Office 
staff will check the cash/valuables against the patients’ property 
book. 

d) The Community Hospital Administrator / NDDH General Office 
staff will then sign the green, yellow, and pink copies of the 
patients’ property book. 

e) Cash will be entered on the cash receipting system and the 
receipt number will be written in the patients’ property book. 
Foreign currency will be treated as valuables rather than cash. 

f) The Green copy will be kept by the Community Hospital 
Administrator/NDDH General Office Staff. 

g) The yellow copy will remain in the patient property book which 
will be taken back to the ward by the nurse/ward clerk. 

h) The pink copy shall then be removed from the patient property 
book and placed in the patient’s notes on the ward.  

i) Please Note Used Patient Property books have to be keep for a 
minimum of 6 years.  

7.4 Custody of Valuables Outside Office Working Hours: 

The nurse and second member of staff shall: 

a) Detach the pink and green copy receipts and place them with the 
cash/valuables in an envelope provided for the purpose. 

b) Seal the envelope and sign across the flap. 

c) Mark the envelope with the patient’s name, hospital number and 
ward, and the receipt number. 

d) A member of staff is to contact the hospital site bleep holder to 
arrange for cash/valuables to be deposited in the night safe. 

e) Where cash in excess of £300 or items which appear to be of 
high value are to be transported, a second person must 
accompany the individual transporting the cash/valuable items. 

f) On the next working day, two members of staff from Community 
Hospital Administrator/NDDH General Office will together open 
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the night safe and will check the valuables/cash to the copies 
from the patient property book on returning to the office. 

g) One of the Community Hospital Administrator /NDDH General 
Office Staff will sign the Green and pink copy. Then file the green 
as per normal procedure, and return the pink to the ward to go 
into the patient notes 

h) Where patients are brought in dead on arrival, cash/valuables 
are usually keep deposited in the mortuary safe and should be 
accompanied by the top white copy of the deceased patient 
property book.  

8 To Reclaim Cash/Valuables 

8.1 Returning Valuables 
Ward staff shall inform the Community Hospital Administrator/NDDH 
General Office by telephone, wherever possible giving 24 hours notice, 
before a patient is discharged or the return of the cash or valuables is 
required. 

Community Hospital Administrator/NDDH General Office staff will be 
responsible for returning cash/valuables handed to them for safe 
keeping to the patient.  

If valuables are to be returned to a patient before they have been taken 
to the Community Hospital Administrator/NDDH General Office then the 
patient must sign for receipt on the yellow, pink and Green copies of the 
patients’ property book. The nurse returning the valuables (including 
cash) must then sign these copies as witness to the patient’s signature. 

8.2 Cheque for Cash 
Patients shall be advised that, under normal circumstances, the 
Community Hospital Administrator/NDDH General Office will pay up to a 
maximum of £50 in cash, and that any balance will be paid by a cheque 
from the finance department. Nursing staff should advise patients that 
the Cashiers/General Office will require notice to pay larger sums and 
the Trust will accept no liability, under any circumstances, for cash or 
valuables after they have been handed back to the patient/next of kin. 

8.3 Competence 
Nursing staff shall make every reasonable endeavour to ensure the 
patient's competence to take responsibility for their own cash/ valuables. 
Where this is in doubt they should arrange for an appropriate person 
e.g. the next of kin to receive the cash/valuables. 

9 Short Term Custody 
Generally all cash/valuables handed in for safe keeping must be transferred to 
the Community Hospital Administrator/NDDH General Office as quickly as 
possible. 

9.1 Criteria 
However, cash/valuables may be kept in the designated ward safe 
custody boxes for short term storage (without the Community Hospital 
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Administrator/ NDDH General Office involvement) under the following 
circumstances only. When: 

 Placed in safe custody solely for the duration of an operation and 
subsequent recovery period. 

 Handed in by day patients after Community Hospital 
Administrator/NDDH General Office working hours. 

 Handed in by short stay patients admitted after office hours and 
due for discharge before the Community Hospital Administrator/ 
NDDH General Office next working day. 

 Handed in by longer stay patients on admission and to be 
collected by relatives visiting outside of Community Hospital 
Administrator/NDDH General Office working hours. 

 

9.2 Timescale 
Cash/valuables must not remain in short- term storage on a ward for 
longer than 24 hours on a weekday other than over a weekend or bank 
holiday. 

9.3 Short Term Custody Procedure 
Cash/valuables shall be taken into short term custody by a qualified 
nurse and a second member of staff. In the presence of the patient they 
shall: 

a) Enter the details of the property into the patients property book. 

b) Sign the patients property book to acknowledge receipt of items 

c) Place the cash/valuables in an envelope provided for the 
purpose. 

d) Seal the envelope, mark it with the patient’s name, address and 
stick on a patients label, also sign across the flap. 

e) The envelope should then be handed in to the sister/nurse in 
charge who will lock it in the safe custody box. 

f) The nurse will enter details of the transaction in the patient's care 
plan. 

9.4 Returning Valuables (short term) 
When the cash/valuables are to be returned to the patient they shall be 
removed from the custody box by the sister/nurse in charge of the ward 
who shall then: 

a) Open the property envelope in the presence of the patient and 
check the contents against the details listed in the patient’s 
property book. 

b) Obtain the patient’s signature in the patients property book to 
acknowledge the return of the valuables. 
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c) The nurse to sign the patient’s property book also, to witness the 
patient’s signature and enter the details of the transaction in the 
patient’s care plan. 

9.5 Operation of the Ward Safe Custody Box 
The ward safe custody box shall at all times be in the sole control of the 
sister/nurse in charge of the ward. 

The sister/nurse in charge shall check the envelopes in the safe custody 
box against the patients’ property book at least once in 24 hours. 

Matrons shall check and record the contents of the custody box of every 
ward for which they are responsible at least once per month.  

 

10 Emergency Admissions  

10.1 Advice 
Prior to transfer Accident and Emergency or Assessment Unit staff shall 
check with the patient whether they have any cash or valuables on their 
person, and if found they should be advised of the Trust policy regarding 
Patient Property. 

10.2 Next of Kin 
If the next of kin is present staff shall encourage them to take all 
valuable items home for safe keeping. The valuables shall be entered in 
the patients’ property book and the next of kin asked to sign to confirm 
receipt. If no next of kin is present the patient shall be encouraged to 
hand over valuable items for safe keeping.  

10.3 Disclaimer Form 
If the patient decides to keep their valuables on their person, a 
disclaimer form should be completed and stored in the patient’s notes. 
Staff on the receiving ward will be informed of the patient’s decision on 
transfer. 

10.4 Patient Property Book 
Where cash or valuables have been taken into safe custody in the 
Accident and Emergency Department or Assessment Unit, these shall 
be itemised in the patient property book, and shall be sent to the 
Hospital Cashier (during office hours or night safe outside office hours), 
as soon as is practicable by Accident and Emergency/Assessment Unit 
staff.           

If it is not possible to transfer valuable items to the Hospital Cashier, 
these items may be held in the short term custody box in the Accident 
and Emergency Department/Assessment Unit until the patient is 
transferred to a ward. 

10.5 Transfer from Accident & Emergency or Assessment 
Unit 
Where Accident and Emergency/Assessment Unit staff have taken 
valuables into short term custody and the patient is to be transferred to a 
ward, the designated healthcare worker transferring the patient will carry 
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the valuables and the patients property book. On arrival at the receiving 
ward the healthcare worker and the nurse in charge will jointly check the 
valuables handed over for safe keeping against the patients’ property 
book.  

The nurse in charge will sign to acknowledge receipt of the valuables 
and will be given the Green and pink copies from the patients’ property 
book which will be placed in the patient’s nursing notes. 

If the patient is unconscious or incapable, the patient will be 
accompanied by a nurse from the Accident and Emergency 
Department/Assessment Unit and the valuables will be handed over to 
the nurse in charge of the receiving ward for safe keeping, following the 
process as laid out in (section 10.5)  above. 

The nurse in charge on the receiving ward shall ensure that the 
valuables are transferred to Hospital Cashier as soon as possible within 
office hours, or follow arrangements for outside office hours. 

On the patient's return to consciousness and on request of valuables the 
patient shall sign the Green and pink copies of the patients’ property 
book receipt to acknowledge the return of their property.  

11 Inter-Ward and Inter-Hospital Transfers 
This applies where a patient is transferred and has already placed valuables 
into safe keeping: 

 Between wards in the same hospital 

 Between hospitals within the Trust 

 To hospitals in other Trusts. 

 To private sector hospitals or nursing homes 

Unless specifically requested to do so, the Trust would not normally take any 
items of property into safe custody during a transfer which had previously been 
in the patient's own possession. Patients must therefore be reminded that the 
Trust does not accept responsibility for any valuables/property unless 
specifically requested to do so. 

11.1 Informing the Hospital Cashier 
Where valuables have already been taken into safe custody by the 
Hospital Cashier, nursing staff shall inform the Hospital Cashier by 
telephone of the patient's new ward and hospital if applicable. For inter 
hospital transfers, the Hospital Cashier shall arrange a physical transfer 
of valuables to the appropriate office of the receiving hospital. 

11.2 Clothing 
If clothing or other non valuable property is to be transferred along with 
the patient, a member of the nursing staff shall list all items in the 
patients’ property book and pack everything into patient property bags, 
ensuring that all the bags are clearly marked with the patient's name. 
The top copy of the patients’ property book listing all the patients 
property will be sent with the patients’ property book. They shall then 
inform the receiving ward/hospital/nursing home by telephone of the 
number of bags being sent to them. 
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12 Deceased Patients' Property 

Where a patient dies in hospital, the nursing staff shall determine whether or not 
cash/valuables have been deposited with the Hospital Cashier for safe keeping. 

Cash or valuables belonging to the patient and present on the ward at the time 
of death shall be entered in the deceased patients’ property book in the normal 
manner. If the next of kin is present at the time, they may, if they wish, have the 
cash and valuables released to them so long as the nurse is confident that their 
identity is beyond doubt and they sign for receipt.  

If the identity of the next of kin is in doubt, or if they do not wish to take the 
cash/valuables, or if no next of kin is present, they shall not be released. The 
property should be taken to the Bereavement office and handed over for safe 
keeping. 

Cash/valuables taken by the next of kin must be signed for by them in the 
deceased patients' property book. The entry by the nurse shall state explicitly 
against the specific item, the name of the person who has received them and 
the individual should sign against the entry. All entries made in the patient’s 
property book shall be signed by one trained nurse and one other member of 
staff. 

12.1 Jewellery 

Is left on the patient prior to transfer to the mortuary UNLESS it is the 
expressed wish of the next of kin that it is removed. Where jewellery is 
removed from the body, this is recorded in the deceased patient’s 
property book. For items that remain on the body, this shall also be 
entered clearly on the Notice of Death forms which are attached to the 
body and the shroud. Where jewellery is left on the patient it shall, as far 
as possible be made secure, e.g. rings should be taped on. 

12.2 Bereavement Office 

The Bereavement Office shall contact the relatives and inform them that 
valuables are being held by the Bereavement Office, and advise 
relatives that the valuables will be released by the Bereavement Office 
when they come to collect the Medical Certificate Cause of Death.  

Relatives shall be advised that valuables can only be returned to the 
next of kin/executor, or, if they are unable to attend, a person nominated 
in writing by the next of kin/executor. Proof of identity (e.g. passport, 
driving license) must be seen by the Bereavement Officer before any 
items can be released. 

Relatives shall be informed that cash deposited for safekeeping will be 
returned as cash up to the sum of £50; amounts exceeding that amount 
will be returned in the form of a cheque. If cash is found in the 
belongings of a deceased patient upon death ,that has not been lodged 
with the Trust for safe keeping by the patient ,if the value is up to £200 
this can be kept in the mortuary safe, for no more than three days. After 
which time it should be banked with the general office and returned as a 
cheque to the relatives on collection of property/Medical Certificate 
Cause of Death (MCCD).Any sums above £200 should be banked at 
once via the general office on transfer of the deceased to the mortuary.  
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On arrival to collect the Medical Certificate Cause of Death (MCCD), the 
relatives should go to the Bereavement Office. The Bereavement Officer 
will then go through the property valuables with them. 

12.3 Non Valuable Property 

Non valuable property is dealt with by the Bereavement Officer. Such 
items should be sent to the bereavement office before the Medical 
Certificate Cause of Death (MCCD) is issued. 

Deceased Patients' property and clothing will be listed (with clear 
descriptions) in the deceased patients’ property book. They shall be 
carefully packaged separate from the valuables (see 12 above) using 
bags provided by the Trust, and a patient label should be stuck to a 
cardboard string label which should be tied to the patient property bag. 
Dentures or prostheses should be left on the patient and not placed with 
the property.  Property should be sent to the Bereavement Office and 
Personal cards should be placed in an envelope marked “cards”.  

Two members of staff shall sign the patients’ property book receipt. 

The property may be released to the next of kin or close family member. 
In this case an indemnity form must be completed and signatures 
obtained from the relative on the indemnity form and patients’ property 
book receipt. 

The top copy of the patients’ property book receipt will be given to the 
relative after signature. The second copy goes to the Bereavement 
office. The third copy will remain in the patients’ property book. 

Any bags of property not collected should be taken to the Bereavement 
office to be collected with the death certificate. The next of kin should be 
contacted and made aware there are items to be collect along with any 
valuables held by the general office. 

If any property remains uncollected one month after the date of death, it 
shall be disposed of at the discretion of the Bereavement Officer. If 
appropriate, property may be retained for hospital use. 

The method of disposal shall be recorded on the patients’ property book 
receipt. 

12.4 Accident and Emergency 

In cases where patients have died in Accident and Emergency and have 
cash/valuables and items of property with them, Accident and 
Emergency staff should document these items in the deceased patients’ 
property book. If there are next of kin present and they wish to take the 
property and valuables, they will need to sign the deceased patients’ 
property book and be given the top copy.  

If there is no next of kin then valuables and property along with 
deceased patients’ property book are to be taken to the bereavement 
office for signing and the valuables, property and top two white copies 
left with bereavement office, to be locked in their safe.  
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12.5 Cases Referred to the Coroner 

In such situations, the bereavement officer will contact the next of 
kin/executor of the will to arrange an appointment to collect valuables 
and property. 

13 Monitoring Compliance With and the Effectiveness 
of the Policy 

13.1 Process for Monitoring Compliance and 
Effectiveness 

Monitoring compliance with this policy will be the responsibility of the 
financial services/Ward managers this will be undertaken by monitoring 
valuables brought for safe keeping to the General Office and compliance 
with the procedure. Also on the wards, the wards managers should 
ensure they ensure make staff are aware of this procedure and staff are 
following it.   

Where non-compliance is identified, support and advice will be provided 
to improve practice.  

13.2 Standards/ Key Performance Indicators 

 Incidents of theft reported 

14 Equality & Diversity 
Group Positive 

Impact 
Negative 
Impact 

No 
Impact 

Comment 

Age   X  

Disability   X  

Gender   X  

Gender 
Reassignment 

  X  

Human Rights (rights 
to privacy, dignity, 
liberty and non-
degrading treatment), 
marriage and civil 
partnership 

  X  

Pregnancy   X  

Maternity and 
Breastfeeding 

  X  

Race (ethnic origin)   X  

Religion (or belief)   X  

Sexual Orientation   X  

 

15 Associated Documentation 
 Medicines policy  (Handling of Patients own medicines) 

http://ndht.ndevon.swest.nhs.uk/policies/?p=2144
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Appendix A: Information to patients 

 

 

 

Information for patients regarding the safe keeping of 
property and valuables whilst in hospital. 

 
Dear Patient, 

 

You are advised to restrict to a minimum the amount of property, 
valuables and cash that you bring into hospital. 

 

Northern Devon Healthcare Trust will accept no liability for loss or 
damage to personal property of any kind, howsoever the loss or 
damage may occur, unless deposited with the Trust for safe 
keeping. 

 

 

 

Director of Finance  
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Appendix B: Disclaimer form 

 

Ward/Department: ______________________ 
 
Patient:_______________________________ 
 
Hospital Number_________________________ 
 
Please read the following before signing this form: 
 
You have been informed of the Trust's arrangements for the safe 
keeping of your valuables. You have been advised to hand over 
your valuables for safe keeping whilst you are in hospital. 
 
You have decided to take responsibility for all your valuables 
whilst you remain in hospital. 
 
Northern Devon healthcare Trust accepts no responsibility for loss 
or damage to any of your valuables however the loss or damage 
may occur, unless deposited for safe keeping. I have read and I 
understand the above. 
 
Patient/Representative: 
 
Signature:______________________________________________ 
 
Please print name:_______________________________________  
 
Date: ______________ 
 
Witnessed by: 
 
Staff Signatures:  1 ________________________  
 

2_________________________  Date: _______ 
 
Print Names:  1 _________________________ 
 

2_________________________  Date: _______ 
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Appendix C: Disclaimer Notice 

 

 

 

PATIENTS’ PROPERTY AND VALUABLES 

 

1. All losses occurring on Trust premises must be reported. 

2. If patients wish to hand in property, or valuables, or belongings 

(including cash and valuables) for safe keeping they can do so.  Any 

items would have to be formally handed in for safe keeping and an 

official Trust receipt issued. 

3. We would remind Patients, Staff and Visitors, or any other non-patient 

group that they are responsible for their own property or belongings 

whilst on Trust premises.  The Trust does not accept responsibility or 

liability. 

 

……………………………………………….. 

Angela Hibbard 

Director of Finance  

                              26th March 2018
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4. Appendix D: Reporting of Theft Contact Details 

 
 
 
 

Role Direct Dial Internal Ext. 

Director of Finance and Performance 01271 349563 3349 

Trust Fire and Security Advisor 01271 311502 3502 

Deputy Director of Finance  01271 314002 4002 

Principal Finance Manager 01271 311720 3720 

Assistant Director of Finance – Financial Accounting 01271 314008 4008 

Assistant Director of Finance – Planning & Contracting 01271 314007 4007 

Assistant Director of Finance – Financial Management 01271 314003 4003 

Assistant Director of Finance – Quality & Special Projects 01271 314006 4006 

Principal Finance Manager 01392 356964 - 

 

 


