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Podiatry Services - Friends and Family Test - Dec-17 to Jan-18 
 

 
 

 
 

 

 
 

 

We would like you to think about your recent experiences of our service. How likely are you to recommend our service to friends and family if they 
needed similar care or treatment? Response options: Extremely likely, Likely, Neither likely nor unlikely, Unlikely, Extremely unlikely, Don’t know. 
 

Quantitative Results 
 
The Friends and Family Test (FFT) score is calculated as outlined in the NHS England guidance.  
 
The calculation is as follows: 

 
‘Would recommend’ percentage is calculated as follows: 
 

Extremely likely + Likely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
‘Would not recommend’ percentage is calculated as follows: 
 

Extremely unlikely + Unlikely 
X100 

Extremely likely + Likely + Neither likely nor unlikely + Unlikely + Extremely unlikely + Don’t know 

 
 
The Trust’s target ‘Would recommend’ score is 75% 
 
 

 
 

 

 
Month 

 
Responses 

 
 

No. 

 
Would recommend 

 
 

% 

 
Would not recommend 

 
 

% 

 
Neither likely nor unlikely to recommend / Don’t know 

 
 

% 

Dec-17 2 50.0 0.0 50.0 

Jan-18 2 100.0 0.0 0.0 
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Qualitative feedback - Dec-17 
      
      

     

Location Friends and 
Family Test 
response  

Please can you tell us the main 
reason for the response you have 
given? 

Have you any 
suggestions for ways 
we can improve the 
service you have 
received? 

 

Gender Age Ethnicity Please tick this box 
if you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Barnstaple 
Health Centre 

Neither Likely nor 
Unlikely 

There is obviously a problem with the 
telephone system. I have continuously 
phoned this dept. but the phone is not 
answered and there is no answerphone 
installed. Once my call was answered by 
the front office but I was told they 
couldn't take a message. Another time a 
helpful lady took a message from which 
apparently another appointment was 
made but we never received that 
information. I would suggest that if this 
dept. can't answer the phone they have 
an answerphone. 

    Over 65 White British   

2 Ilfracombe 
Community 
Hospital 

Extremely Likely Comprehensive advice & treatment. 
Thanks. 

          

 

 

 
 

 
 

 

Qualitative feedback - Jan-18 
      
      

     

Location Friends and 
Family Test 
response  

Please can you tell us the main 
reason for the response you have 
given? 

Have you any 
suggestions for ways 
we can improve the 
service you have 
received? 

 

Gender Age Ethnicity Please tick this box 
if you DO NOT wish 
your anonymised 
comments to be 
made public. 

1 Ilfracombe 
Community 
Hospital 

Extremely Likely     Male Over 65 White British   

2 North Devon 
District 
Hospital 

Extremely Likely Because, as always, I am given the very 
best attention & treatment. 

  Male 56-65 White British   

 


