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ND ref. FOI/17/339 

Freedom of Information 

 
Thank you for your 20/11/17 request for the following information: 
 
1)      Please could you provide figures for the total amount spent by the trust on security staff 

in the current financial year and in each of the previous 4 financial years 
Answer: Please see table below: 

 

Financial Year Spend £ Note 

2013/14 £68,055  

2014/15 £68,853  

2015/16 £70,497  

2016/17 £71,640  

2017/18 £90,551 On 15
th
 May introduced 24/7 security (year to date) 

 
2)      Please could you tell me how many (if any) security staff you currently employ (directly 

or via an outside supplier), broken down by hospital site, at the present point in time 
and in the previous 4 financial years (I would be content with an overall figure rather 
than a breakdown for previous financial years) 
Answer: Currently we employ seven officers on a rota system with one vacancy to be 
filled. Since 15

th
 May 2017 we have employed sufficient security officers under contact 

to have one officer on shift providing 24-hour 7-day a week cover at our North Devon 
District Hospital (NDDH) Acute site.  

 
Prior to May 2017 we employed under contract four security officers to provide night 
time cover at the NDDH site.  There was one security officer working each night shift 
and during the day we had cover provided by a Police Constable who was based on 
the NDDH site under an agreement with Devon and Cornwall Police up until 2015, 
following that there was no day time security cover until implementation of 24/7 cover 
on15 May 2017. 

 
There is no full-time security presence at our community hospital sites.   

 
3)      Please could you tell me how many injuries were sustained by staff as a result of being 

assaulted while at work over each of the past 5 financial years? 
Answer: Please see table overleaf: 

 

Violence and Aggression 
Incidents, Physical Assaults 
against staff financial years 

11/12 to 16/17 inclusive 

Physical 
Physical - 
physical 
assault 

Physical - 
sexual 
assault 

Total 

2012/13 58 50 1 109 

2013/14 0 120 3 123 

2014/15 0 153 1 154 

2015/16 0 140 3 143 

2016/17 0 109 2 111 

Total 58 572 10 640 

 
 

Please note: 95% of these physical assaults on staff are as a result of frail elderly 
patients who may lightly scratch, tap or grab the hair of staff. But these figures also 
include incidents where staff are kicked or punched.  


