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ND ref. FOI/17/320 

Freedom of Information 

 
Thank you for your 06/11/17 request for the following information: 
 
Please could you answer the following questions: 
 
1. How many printers/MFDs does the Trust have? 

Answer: Approximately 500. 
 
2. Does the Trust have a Managed Print Service contract? If so, who provides the Managed 

Print Service? 
Answer: Yes, Canon provide this service under the Crown Commercial Services  (CCS) 
Framework RM3781 Lot 2 

 
3. When was the contract awarded and what is the length of the contract?  

Answer: The contract was awarded in August 2016 and expires in August 2020 – 4 years. 
 
4. What is the approximate spend on print annually?  

Answer: £225k was the figure for the last complete FY of 16/17. 
 
5. Who is responsible at the Trust for the running/upkeep of the Managed Print Service 

solution?  
Answer: Procurement & IT. 

 
6. Does the Trust have an onsite print room? If yes, who manages the print room and what 

are the contract dates? 
Answer: No. 

 
7. Does the Trust use an external supplier for commercial print? If so, who is used and what is 

the approximate annual spend? 
Answer: Collector Set Printers (CSP) with an approximate annual spend of £125k and 
Pollards print with an approximate annual spend of £51k – both for the last complete FY of 
16/17. 

 
8. What is the volume of outgoing mail sent by the Trust?  

Answer: 466,277 items in the financial year 2016/17. 
 
9. Does the Trust have any hybrid mail services for sending letters or other correspondence?  

Answer:  No. 
 
10. If yes, who is the hybrid mail provider, when did this contract start and what is the contract 

term? 
Answer: N/A 

 
11. What is the Trust’s percentage of DNAs (Do not attend)? 

Answer:  4.87% for 2016/17. 
 
12. What is the approximate annual spend on mail? 

Answer: £266,241 in the financial year 2016/17. 
 
13. Does the Trust have a strategy to manage patient records electronically? If so please 

detail.  
Answer: The Trust is incrementally working towards HIMMS Level 6. 

 
14. What PAS system does the Trust use? 
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Answer: Trakcare. 
 
15. Does the Trust have an EDRMS (electronic document records management system)? If 

so which EDRMS software does the Trust have? 

Answer:  WinDip. 
 
16. Does the Trust have an EPR system? If so, which EPR system does the Trust have?  

Answer: The Trust uses Intersystems TrakCare for the acute sector and Servelec RiO for 
the community. 

 
17. Does the Trust have plans to procure an EPR / EDRMS / records management solution?  

Answer: No. 
 
18. How many physical patient record sets does the Trust have?  

Answer: 255,470. 
 
19. Who at the Trust looks after the patient records? 

Answer: All clinicians and some administrative staff, notably the Healthcare Records 
department staff. 

 
20. Does the Trust utilise a 3rd party storage organisation to store / manage paper notes or is 

Trust-own space utilised? Please detail.  
Answer: The Trust uses its own space. 

 
21. Is the trust scanning any patient records – in-house or via a 3rd party scanning bureau? If 

so how many records have been digitised? 
Answer: Notes are scanned in house for storage only.  To date 322,679 medical records 
have been scanned 

 
22. How many personnel are employed within the health records management team (to file, 

retrieve, update physical records)? 
Answer: There are 40 staff in Healthcare Records. 

 
23. If scanning is done in-house, how many personnel are involved? 

Answer: One. 
 
 

 
 


