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ND ref. FOI/17/311 

Freedom of Information 

 
Thank you for your 06/11/17 request for the following information: 
 
Could you tell me which company(companies) has provided the trust’s counter fraud service 
since the start of the 2011-12 financial year 
 
How much has it paid this firm(s) annually? 
  
Could you please help us with the answers for the above questions and fill it in the attached 
sheet. 

Answer: Audit Services South West has provided the trust’s counter fraud service since 
the start of the 2011-12 financial year as an in house consortium arrangement with other 
NHS organisations. 
 
The information about cost is commercially sensitive and its release would, or would be likely 
to prejudice the commercial interests of the Trust. In accordance with section 43(2) of the 
Freedom of Information Act 2000, I am writing to advise you that the Trust holds the 
information you have requested. However, the Trust is refusing your request for this 
information.  

In applying the exemption under section 43(2) we have had to balance the public interest 
in withholding the information against the public interest in disclosure. The public interest 
test favours withholding the information for the following reason(s): 

 
 
 

Public interest test factors for disclosure 
 

The disclosure of information with regard to the cost of provision of services will be of 
interest to the general public. 

 
Public interest test factors against disclosure 
Certain information has been withheld from disclosure as it could be used by competitors 
to proactively target customers through access to commercially sensitive information. 
The release of this information would be of commercial detriment to Audit South West. 

 
The disclosure of the Commercially Sensitive Information contained has the potential to 
infringe NDHT’s commercial interests by undermining the future willingness of Audit 
South West, and possibly other providers, to provide services to NDHT thus impeding 
the Trust’s ability to manage audit and counter fraud agreements effectively in the 
public interest. 

 
Decision 
There is a public interest in withholding certain information from release under section 43 
(2) of the FOIA, as its release would potentially have detrimental consequences for both 
Audit South West and NDHT. 
 

 
 
 

 
 


